

Consenting clients are not answering their phone which impacts ability to collect data.


Consider introducing study during 2nd appointment as clients might be overwhelmed and inudated with information during initial intake. 


Review study purpose and responsiblities with the client to confirm their ability to partipate when consenting


Forms sent in batches  are sometimes received past the 30-day follow-up window. 


Consider establishing a weekly routine to send completed consent forms or send daily as part of workflow.


The sooner we receive the consent forms the more successful we are in contact the client within the follow-up windows periods.


Handwritten  forms are ineligible making it difficult to make contact with participant.


Consider reviewing forms before faxing and rewrite information where applicable.


When possible, digital forms are best practice for legibility.


Incomplete forms.


Consider reviewing to confirm all contact information is provided on consent form. 


Participant's stop engaging in study.


Re-orient client to study throughout treatment. Ask if they have received a call from a researcher from Problem Gambling Solutions


Ask client to program the phone number into their phone, naming it whatever makes sense to them, so they will know this is not a spam call. 


