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Medicaid Division 
Oregon Administrative Rules: Chapter 410 

Other formats and languages 
You can get this document in other languages, large print, braille or a format you 
prefer free of charge. Contact Medicaid Rules at medicaid.rules@oha.oregon.gov or 
971-453-8531 (voice/text). We accept all relay calls. 

You are invited to participate in an upcoming 
Rules Advisory Committee (RAC) with Oregon 
Health Authority’s Medicaid Division. 

RACs represent people and communities most impacted by the proposed rule 
changes. RAC members help review rule changes. They also help OHA 
understand the racial equity and economic impacts of the proposed rule 
changes. Anyone is welcome to observe a RAC and provide feedback during the 
public comment period. 

RAC Information: 
• Program: 

o General Rules: Billing 

 OARs 410-120-1200, 410-120-1280, 410-120-1350, 410-120-1400, 410-120-1460, 
410-120-1855, 410-130-0160 

o Non-Participating Provider: Technical changes to rule text numbering 

 OAR 410-120-1295  

o Chapter 410 housekeeping 

 OARs in chapter 410, divisions 120, 121, 122, 124, 125, 127, 129, 130, 131, 132, 
133, 136, 138, 142, 146, 147, 148, 151, 170, and 174 

• Program Lead and Contact Information: 

o Kelsey Gleeson kelsey.gleeson2@oha.oregon.gov  

• Rule Change Description:  

o Changes to rules relating to Billing to clarify when it is appropriate to bill a 
Member using the OHP 3165 Agreement to Pay Form; update to the form. 

mailto:kelsey.gleeson2@oha.oregon.gov
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o Technical rule text numbering correction for the Non-Participating Provider 
rule (OAR 410-120-1295). 

o Housekeeping updates to chapter 410 that replace the defined term 
“client” with “Member”; “member” with “CCO Member”; and introduces 
the defined term “Open Card Member” These updates are meant to align 
with current language OHA uses when communicating to others about 
programs and services. 

• Meeting Description: Review and discuss proposed rule changes, fiscal 
impacts, and racial equity impacts. 

• Meeting Date and Time: Thursday, July 23rd from 9:00 – 11:30 AM 

• Meeting Location: Register for the Zoom Meeting 

If you are unable to attend this RAC but want to learn more about other 
Medicaid RAC and community engagement opportunities, please visit the Rules 
Advisory Committees and Community Engagement website. If you have 
questions about this RAC, please contact the program lead listed above. 

Proposed changes for RAC discussion: 

Need for Rule Change 

• Billing: OHA has received feedback/input from Members and 
Providers suggesting that the 3165 Agreement to Pay form and its 
governing rule need updates. 

• Non-Participating Provider: OHA received feedback that the rule text 
as filed is misnumbered; this filing corrects the rule text numbering. 

• Housekeeping: Individuals who are eligible for and receiving Medicaid 
services are now referred to as "Members" instead of "clients". We are 
also creating a definition for "Open Card Member" and will clarify 
when a Member is a "CCO Member". 

Rule Description of Proposed Change 

OAR 410-120-0000 Capitalize all defined terms; remove “client” 
and “recipient”; update defined term 
“Member”; add defined terms “CCO 
Member” and “Open Card Member” 

OAR 410-120-1200 Update rule citation due to Billing rule 
changes; changing “client” and “recipient” to 

https://www.zoomgov.com/meeting/register/wGrPlRlTSYu-AwfmGuVzMg
https://www.oregon.gov/oha/HSD/Pages/RAC.aspx
https://www.oregon.gov/oha/HSD/Pages/RAC.aspx
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“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

OAR 410-120-1280 Remove section (5); add rule text from 410-
130-0160 about codes; update attached 3165 
form; changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

OAR 410-120-1295 Technical correction to numbering sequence; 
replacing “client” and “recipient” with 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

OAR 410-120-1350 Add section (5) from 410-120-1280 and clarify; 
changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

OAR 410-120-1400 Update rule citation due to Billing rule 
changes; changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

OAR 410-120-1460 Update rule citation due to Billing rule 
changes; changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

OAR 410-120-1855 Update rule citation due to Billing rule 
changes; changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

OAR 410-130-0160 Remove section (2) to be moved into OAR 
410-120-1280 

Division 120 (28 rules) Changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

Division 121 (15 rules) Changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 
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Division 122 (52 rules) Changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

Division 124 (3 rules) Changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

Division 125 (21 rules) Changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

Division 127 (4 rules) Changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

Division 129 (6 rules) Changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

Division 130 (16 rules) Changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

Division 131 (2 rules) Changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

Division 132 (7 rules) Changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

OAR 410-133-0340 Changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

Division 136 (20 rules) Changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

Division 138 (6 rules) Changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 
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Division 142 (8 rules) Changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

Division 146 (16 rules) Changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

Division 147 (15 rules) Changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

Division 148 (9 rules) Changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

OAR 410-151-0040 Changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

Division 170 (11 rules) Changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

Division 174 (3 rules) Changing “client” and “recipient” to 
“Member” or “CCO Member” or “Open Card 
Member” where appropriate 

 

What happens after the RAC? 
Activity Date 

RAC members submit feedback in writing 7/23/26 – 11/21/26 

OHA reviews feedback from RAC members and 
updates rules, fiscal impact, and racial equity 
impact statements 

7/23/26 – 10/16/26 

Notice of Proposed Rulemaking posts to the 
Secretary of State Bulletin 

11/1/26 

Public Comment Period Opens 11/1/26 
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Public Rulemaking Hearing 11/17/26 

Public Comment Period Closes 11/21/26 

OHA reviews public comments and updates rules 11/22/26 – 12/23/26 

Permanent Rules take effect 1/1/27 

Medicaid Division 
Medicaid Rules 
500 Summer Street NE 
Salem, OR 97301 
971-453-8531 
Medicaid.Rules@oha.oregon.gov 
https://www.oregon.gov/oha/hsd/ohp/pages/rule-notices.aspx 

mailto:Medicaid.Rules@oha.oregon.gov
https://www.oregon.gov/oha/hsd/ohp/pages/rule-notices.aspx
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