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	STATE OF OREGON
Oregon Health Authority (OHA)

POSITION DESCRIPTION
	Position Revised Date:

9/8/2025
This position is:

	Agency: 
Oregon Health Authority
Division: 
Oregon State Hospital
 FORMCHECKBOX 
 New 
 FORMCHECKBOX 
 Revised
	 FORMCHECKBOX 
 Classified
 FORMCHECKBOX 
 Unclassified
 FORMCHECKBOX 
 Executive Service

 FORMCHECKBOX 
 Mgmt Svc – Supervisory

 FORMCHECKBOX 
 Mgmt Svc – Managerial

 FORMCHECKBOX 
 Mgmt Svc – Confidential

	SECTION 1. POSITION INFORMATION

	
a.
Classification Title:
	MHRN

	b.
Classification No:
	     
	
c.
Effective Date:
	     

	d.
Position No:
	     
	

	e.
Working Title:
	RN Case manager

	f.

Agency No:
	44300
	

	
g.
Section Title:
	Medical Department

	
h.
Employee Name:
	     

	
i.
Work Location (City — County):
	Junction City – Lane / Salem – Marion

	
j.
Supervisor Name:
	Justin Ririe

	
k.
Position:
	 FORMCHECKBOX 
 Permanent
 FORMCHECKBOX 
 Seasonal
 FORMCHECKBOX 
 Limited Duration
 FORMCHECKBOX 
 Academic Year

 FORMCHECKBOX 
 Full-Time
 FORMCHECKBOX 
 Part-Time
 FORMCHECKBOX 
 Intermittent
 FORMCHECKBOX 
 Job Share

	
l.
FLSA:
	 FORMCHECKBOX 
 Exempt
 FORMCHECKBOX 
 Non-Exempt
	If Exempt:
	 FORMCHECKBOX 
 Executive
 FORMCHECKBOX 
 Professional
 FORMCHECKBOX 
 Administrative
	m.
 Eligible for Overtime:
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No


	SECTION 2. PROGRAM AND POSITION INFORMATION


a. Describe the program in which this position exists. Include program purpose, who’s affected, size and scope. Include relationship to agency mission.

OHA values health equity, service excellence, integrity, leadership, partnership, innovation and transparency. OHA’s health equity definition is “Oregon will have established a health system that creates health equity when all people can reach their full potential and well-being and are not disadvantaged by their race, ethnicity, language, disability, age, gender, gender identity, sexual orientation, social class, intersections among these communities or identities, or other socially determined circumstances. Achieving health equity requires the ongoing collaboration of all regions and sectors of the state, including tribal governments to address: the equitable distribution or redistributing of resources and power; and recognizing, reconciling, and rectifying historical and contemporary injustices.” OHA’s 10-year goal is to eliminate health inequities.
The __Medical__ Division is aligned with the Oregon Health Authority’s core values of partnership, service excellence, leadership, integrity, health equity, innovation, and transparency. In our practice, these values are expressed through:

Service Excellence:

· Understanding and responding to Oregon public health needs and the people we serve

· Pursing our commitment to innovation and science-based best practices

· Fostering a culture of continuous improvement

Leadership:

· Building agency-wide and community-wide opportunities for collaboration

· Championing public health expertise and best practices

· Creating opportunities for individual development and leadership

Integrity:

· Working honestly and ethically in our obligation to fulfill our public health mission

· Ensuring responsible stewardship in public health resources

Health Equity:

· Eliminating health disparities and working to attain the highest level of health for all people

· Ensuring the quality, affordability, and accessibility of health services for all Oregonians

· Integrating social justice, social determinants of health, diversity, and community

Partnership:

· Working with stakeholders and communities to protect and promote the health of all Oregonians

· Seeking, listening to, and respecting internal and external ideas and opinions

· Exploring and defining the roles and responsibility of public health staff and partners

Innovation:

· We are not satisfied with the status quo if there are new and better ways to meet the needs of the people we serve. We bring creativity, experience, and openness to our search for solutions to problems. We pursue opportunities to develop new evidence to evolve our practices.

Transparency: 

· We communicate honestly and openly, and our actions are upfront and visible. We provide open access to information and meaningful opportunities to provide input and participate in our decision-making.

b.
Describe the primary purpose of this position, and how it functions within this program. Complete this statement. The primary purpose of this position is to:
This position supports and complies with Title 42 CFR (Code of Federal Regulations) § 482.30 condition of participation: Utilization review, and CMS (Centers for Medicare & Medicated Services) conditions of participation, as a fully certified inpatient psychiatric facility. This position will support Oregon State Hospital management in compliance, operation, and quality measures required by various Federal and State agencies. In addition, this position will support the clinical needs of patients by improving chronic disease management. 
	SECTION 3. DESCRIPTION OF DUTIES

	List the major duties of the position. State the percentage of time for each duty. Mark “N” for new duties, “R” for revised duties or “NC” for no change in duties. Indicate whether the duty is an “Essential” (E) or “Non-Essential” (NE) function. 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	% of Time
	N/R/NC
	E/NE
	DUTIES


	60
	R
	E
	Case Management for OSH Patients
· Identify patients with chronic medical conditions and/or patients that are included in the metric being assessed. Metrics to be determined quarterly by Chief of Medicine or designee. 

· Perform accurate, ongoing, pertinent assessments of patient needs through review of lab results, medication compliance, observation, physical exam, and interviewing. 
· Determines case closure by assessing patient needs, collaborating with OSH staff, and providing pertinent information to receiving entities as needed. 

· Obtains medication authorizations for OSH patients through collaboration and acting as a liaison between OSH pharmacy and OSH physicians. Assist with medication management, utilizing algorithms and direction communication with primary care provider.  

· Provides referrals to various departments facilitates this process and provides follow-up services as needed.

· Promotes quality cost-effective interventions and outcomes. 

· Adheres to professional case management standards as outlined by protocols, rules, and regulations. 

· Makes decisions with limited direction that are based on self-initiative and independent judgment and by analyzing information and evaluating results to guide the best course of action. 
· Engages with high-risk medically or psychiatrically high utilizing patient populations acting as a central point of contact for referrals from multiple departments. 

· Participates in Interdepartmental Team meetings (IDT) and Program Executive Meetings (PET) as needed. 

· Works in conjunction with OSH staff to facilitate best practice for patient admissions, transfers and discharges as needed.
· Assists Social Work department in establishing new providers in the community to provide continuity of care in complex patients and obtaining durable medical equipment (DME) for transition.
· Provides unit coverage in emergency staffing situations as directed by the Chief of Medicine or the Deputy Chief of Nursing in the medical department. 


	25
	R
	E
	Data management and documentation 
· Maintains the case management data collection and reporting system for metrics. Produces and distributes statistical reports and documents accurate, complete, and timely case management information in the electronic health record. 

· Maintains and makes improvements to case management policy and procedures, including updating databases, spreadsheets, metrics, trackers, and reports. 
· Coordinate, track, document, and administer Sublocade injections for qualifying patients. 


	15
	R
	E
	Division planning and other duties as assigned
· Serves on assigned committees, meetings, trainings, and interviews. 

· Serves as a utilization management liaison to assigned units, programs, and disciplines. 

	At All Times
	NC
	E
	Cultural competency and diversity 
· Demonstrates recognition and appreciation of the value of individuals and cultural differences. 

· Consistently treat consumers and co-workers with dignity and respect. Uses a culturally diverse approach in all interventions. 
· Demonstrates sensitivity to cultural differences among staff, patients, and their families. 



	At All Times
	NC
	E
	Core Values

· Demonstrates awareness, understanding and alignment with OHA Core Values Health Equity, Service Excellence, Integrity, Leadership, Partnership, Innovation and Transparency, and OSH Core Values in Promoting Safety, Inspiring Hope and Supporting Recovery. 


	SECTION 4. WORKING CONDITIONS


Describe any on-going working conditions. Include any physical, sensory, and environmental demands. State the frequency of exposure to these conditions.
Professional, fast-paced work environment.  Frequent interruptions.  Ability to set priorities on a continual basis and meet all timelines.  High priority for accuracy and detail.  Confidentiality must be always maintained.  Occasional overtime may be necessary due to workload and required timelines that need to be met.

This position requires working across all elements of the organization and with eternal divisions, offices, and agencies. 

The person in this position works with a high level of independence. 

May be required to work hours subject to change with little notice. May be required to work hours that exceed regular schedule. 

Works daily on units, in the medical clinic, or in an office setting. 

Uses computers applications and software programs regularly. 

Daily interaction with other hospital staff and managers. May have informal periodic contact with psychiatric patients. 

	SECTION 5. GUIDELINES


a.
List any established guidelines used in this position, such as state or federal laws or regulations, policies, manuals, or desk procedures:
Oregon Revised Statutes, Oregon Administrative Rules, OHA Policies and Procedures, OSH Policies and Procedures, Oregon Nurse Practice Act, Acute Care Standards set forth through Center for Medicaid and Medicare Services, American Medical Association, other federal laws and regulations, the Joint Commission and desk reference procedures.
b.
How are these guidelines used?

General knowledge of laws, hospital policy and procedures to respond to staff, patients, and the public, and to protect confidentiality and hospital's liability. Guidelines utilized daily.

	SECTION 6. WORK CONTACTS

	With whom, outside of co-workers in this work unit, must the employee in this position regularly come in contact? When applicable, please identify contacts that might be virtual/ in-person, or both.
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Who Contacted
	How
	Purpose
	How Often?


	Hospital Staff
	In Person/In Writing/Phone/Email
	Information/ Reporting/ Problem Solving/Appointments
	Daily

	OSH Physicians, Nurse Practitioners
	In Person/In Writing/Phone/Email
	Information/ Reporting/ Problem Solving
	Daily

	Vendors/Contractors
	In Person/In Writing/Phone/Email
	Information, collaborative 
	Occasionally

	Chief of Medicine
	In Person/In Writing/Phone/Email
	Information/Reporting/Problem Solving
	As needed

	Deputy Chief Nursing Officer, Med. Dept. 
	In Person/In Writing/Phone/Email
	Information/Reporting/Problem Solving
	Daily

	Various Community facilities
	In Person/In Writing/Phone/Email
	Information/Reporting/Problem Solving
	Occasionally 



	OSH, Social Work 
	In Person/In Writing/Phone/Email
	Discharge planning, 
	Occasionally 




	SECTION 7. POSITION-RELATED DECISION MAKING


Describe the typical decisions of this position. Explain the direct effect of these decisions:
Must prioritize work, which is often interrupted to meet the medical needs of the patients at the Oregon State Hospital. 

This employee will need to prioritize patient care, collaborate with multiple departments for patient care needs, and effectively communicate important/relevant information to meet the medical needs of the patients at the Oregon State Hospital.

This employee will recommend department programs and systems, revise provider educational tools in relation to case management. 

This employee is a resource for OSH staff regarding interpretation of Centers for Medicare and Medicaid Services (CMS), Code of Federal Regulations (CFR) guidelines and standards for case management.  

	SECTION 8. REVIEW OF WORK

	Who reviews the work of the position? 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Classification Title
	Position Number
	How
	How Often
	Purpose of Review


	Deputy Medical Nursing Officer
	30361
	In person/verbally/ written/email.
	Daily 
	Assured job duties are performed effectively.  Quarterly performance evaluation.

	
	
	
	
	


	SECTION 9. OVERSIGHT FUNCTIONS

	a.
	How many employees are directly supervised by this position?
	0
	

	
	How many employees are supervised through a subordinate supervisor?
	0
	

	b.
	Which of the following activities does this position do?

	
	 FORMCHECKBOX 
 Plan work
 FORMCHECKBOX 
 Coordinates schedules

 FORMCHECKBOX 
 Assigns work
 FORMCHECKBOX 
 Hires and discharges

 FORMCHECKBOX 
 Approves work
 FORMCHECKBOX 
 Recommends hiring
 FORMCHECKBOX 
 Responds to grievances
 FORMCHECKBOX 
 Gives input for performance evaluations

 FORMCHECKBOX 
 Disciplines and rewards
 FORMCHECKBOX 
 Prepares and signs performance evaluations


	SECTION 10. ADDITIONAL POSITION-RELATED INFORMATION


ADDITIONAL REQUIREMENTS: List any knowledge and skills needed at time of hire that are not already required in the classification specification. 

All positions in OHA require a Criminal Background Check and an Abuse/Neglect Check. Fingerprints may be required.
Must hold an RN license with the Oregon State Board of Nursing. 

Minimum of two years’ experience with inpatient psychiatric care. 

	BUDGET AUTHORITY: If this position has authority to commit agency operating money, 
indicate the following: 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Operating Area
	Biennial Amount ($00,000.00)
	Fund Type


	
	
	

	
	
	

	
	
	


	SECTION 11. ORGANIZATIONAL CHART

	Attach a current organizational chart. Be sure the following information is shown on the chart for each position: classification title, classification number, salary range, employee name and position number.


	SECTION 12. SIGNATURES

	
	
	
	

	Employee Signature
	
	Date
	

	
	
	
	

	Supervisor Signature
	
	Date
	

	
	
	
	

	Appointing Authority Signature
	
	Date
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