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	STATE OF OREGON
Oregon Health Authority (OHA)
POSITION DESCRIPTION
	Position Revised Date:
09/08/2025

This position is:

	Agency: 	Oregon Health Authority

[bookmark: Text2]Division: 	Oregon State Hospital


|_| New 	|_| Revised
	|_| Classified
|_| Unclassified
|_| Executive Service
|_| Mgmt Svc – Supervisory
|_| Mgmt Svc – Managerial
|_| Mgmt Svc – Confidential

	SECTION 1. POSITION INFORMATION

		a.	Classification Title:
	Information Technology Manager 3

	b.	Classification No:
	7883
		c.	Effective Date:
	2/9/2026

	d.	Position No:
	000000030721
	

	e.	Working Title:
	Director of OSH Technology Services

	f.		Agency No:
	44300
	

		g.	Section Title:
	[bookmark: Text95]OSH Technology Services

		h.	Employee Name:
	

		i.	Work Location (City — County):
	Salem - Marion

		j.	Supervisor Name:
	Karen Jamieson

		k.	Position:
	[bookmark: Check34][bookmark: Check36][bookmark: Check37][bookmark: Check38]|_| Permanent	|_| Seasonal	|_| Limited Duration	|_| Academic Year
[bookmark: Check35][bookmark: Check39][bookmark: Check40][bookmark: Check41]|_| Full-Time	|_| Part-Time	|_| Intermittent	|_| Job Share

		l.	FLSA:
	[bookmark: Check42]|_| Exempt
[bookmark: Check43]|_| Non-Exempt
	If Exempt:
	[bookmark: Check44]|_| Executive
[bookmark: Check45]|_| Professional
[bookmark: Check46]|_| Administrative
	m.	 Eligible for Overtime:
	[bookmark: Check47]|_| Yes
[bookmark: Check48]|_| No



	SECTION 2. PROGRAM AND POSITION INFORMATION



a. Describe the program in which this position exists. Include program purpose, who’s affected, size and scope. Include relationship to agency mission.

Oregon Health Authority (OHA) is the organization at the forefront of lowering and containing costs, improving quality, and increasing access to health care in order to improve the lifelong health of Oregonians. OHA is responsible for most state health services and for implementing the health care reforms in House Bill 2009. OHA is overseen by the nine-member citizen Oregon Health Policy Board working toward comprehensive health and health care reform in our state.
 
The OHA mission is helping people and communities achieve optimum physical, mental and social well-being through partnership, prevention and access to quality, affordable health care. OHA’s work is organized into three broad goals: Improve the lifelong health of all Oregonians, increase the quality, reliability and availability of care for all Oregonians and lower or contain the cost of care so it is affordable to everyone. 

OHA values service excellence, leadership, integrity, health equity and partnership.

The Technology Services (TS) team is part of the Oregon State Hospital.  It is the mission of this team to assist all departments, programs, and staff of the Oregon State Hospital (OSH) to acquire, implement and maintain technology systems that improve decision-making, staff efficiency, and patient care.   

b.	Describe the primary purpose of this position, and how it functions within this program. Complete this statement. The primary purpose of this position is to:

This position operates as the Chief Information Officer for Oregon State Hospital (OSH) and provides leadership and technical oversight over all related technology systems and services used for hospital business. These systems include but limited to: Avatar and its constellation of SAS applications, MS Access and SQL databases, M365 applications, clinical and dental systems, building and security systems, and others. The director ensures alignment of technology and related processes with top level strategy, goals and objectives of OSH and works with other divisions and agencies (OIS, OHA, and DAS) to secure resources and support to meet these needs. This position makes sure that technology solutions support OSH Values: Humanity, Equity, Wellness, Partnership, Transparency, and Performance Excellence. As the Technology Services director, the incumbent is responsible for providing leadership direction, continuity and coordination of information and technology systems and their improvements as well as information technology standards and compliance, risk management, and analysis.



	SECTION 3. DESCRIPTION OF DUTIES

	List the major duties of the position. State the percentage of time for each duty. Mark “N” for new duties, “R” for revised duties or “NC” for no change in duties. Indicate whether the duty is an “Essential” (E) or “Non-Essential” (NE) function. 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	% of Time
	N/R/NC
	E/NE
	DUTIES
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	25%
	R
	E
	Leadership: 
· Serve as a key advisor to the CFO/COO and OSH Superintendent’s Senior Leadership Team on technology and information systems and design.
· Lead and manage a team of professionals; provide guidance and mentoring.
· Advise and assist OSH with division, and section goal setting, policy making, and strategic planning.
· Lead programs in a manner that promotes OSH’s vision, mission, and core values.
· Participate in OSH-wide and agency-wide workgroups to establish policies and protocols. Represent OSH on Agency and Enterprise level technology governance committees.
· Direct the coordination and implementation of technology and other projects, policy, and procedures.
· Develop Technology Services leadership to improve and increase the effectiveness of the team.

	15%
	R
	E
	Vendor Relations:
· Direct and manage the interactions of OSH staff with IT vendors and IT Partners including administering contracts, vendor compliance to Service Level Agreements, and change requests.
· Provide the CFO/COO and OSH Senior Leadership Team a report on the quarterly meetings with vendors, listing objective performance goals and metrics, and highlighting subjective strengths and weaknesses of the relationship.
· Oversee collaboration with OIS and other IT Partners in their review, revision, and creation of technology standards.
· Direct the review, revision, and creation of appropriate OSH supplements to the technology standards of OIS and other IT Partners.


	30%
	R
	E
	Developing and Implementing Technology Strategies:
· Develop both strategic and tactical technology plans.
· Advise Senior Leadership on technology options and solutions to meet business needs across the hospital. 
· Develop and recommend OSH policy (and OHA policy where applicable) by analyzing all pertinent issues and information regarding 
· the impact of proposed policy on the provision of services to OSH patients, and
· the availability of suitable technology and the feasibility of its effective implementation
and determining the resources necessary to implement such policy in order to ensure the efficient and effective provision of services.   
· Develop and implement technology-related processes, procedures, and priorities consistent with policy established by agency and enterprise governance bodies.
· Determine the most effective utilization of resources (including OSH Tech Services, IT vendors, and IT Partners) to carry out OSH goals and objectives.

	10%
	R
	E
	Perform information risk management, including information security & privacy.  Ensuring technology security:
· Oversee the execution of applicable security plans (SSP) on file with OIS.
· Oversee the review, revision, and creation of security plans as appropriate, including any designated by the Executive Leadership Team and for new applications approved for implementation.

	15%
	R
	E
	Administer the technology budget and spend plan:
· Advise, advocate, and prepare the technology portions of OSH budget spend plan requests (including both OSH Tech Services line items, and other technology expenditures), by determining priorities among requests from reporting staff and by explaining the need for additional resources to higher level officials in order to obtain the resources necessary for implementing these priorities.
· Ensure technology resource allocation aligns with OSH’s strategic priorities, based on plans submitted to and approved by executive leadership.
· Develop and enforce policies regarding technology purchases for staff usage (laptops, printers, software, etc.) to ensure consistency, efficiency, and cost control.  
· Administer contracts with IT vendors, authorizing work orders in alignment with OSH policy and fiscal priorities—taking into consideration evolving program needs—in consultation with aforementioned governance bodies.

	5%
	R
	E
	Management and supervision:
· Performs management and supervisory functions to ensure that work completed by managers and staff meets performance standards established in procedures, policies and law.
· Oversees program projects and tasks, sets goals and deadlines monitors quality and timeliness of work product, assigns and prioritizes work so that tasks are completed timely and accurately. 
· Evaluates and reviews performance, arranges training and employee development to improve employee performance and development. 
· Coordinates the setting of project priorities and work assignments. 
· Develops work procedures consistent with agency policy, reviewing work schedules, monitoring work performance in order to meet established goals and objectives, determining training needs and arranging for such training, motivating subordinates to work effectively, and determining the need for disciplinary action and initiating it. 

	Ongoing
	R
	E
	Cultural Responsiveness
· Consistently treats customers, patients, consumers, stakeholders, community partners, vendors, and colleagues with dignity and respect. Demonstrates recognition of the value of individual and cultural difference; creates a work environment that is respectful and accepting of diversity where talents, abilities and experiences are valued.
· Proactively creates and maintains an inclusive work environment for all staff, including those from diverse backgrounds.
· Models inclusive and equitable recruitment, onboarding promotion and management practices to support advancement of OHA Affirmative Action Plan goals.
· Demonstrates understanding, applying principles related to eliminating health inequity. Demonstration of effective delivery of culturally responsive, anti-racist, inclusive and trauma-informed services policies and practices, including evidence of ongoing development of personal cultural awareness and humility.
· Assures that service delivery is provided in a culturally and linguistically responsive manner; assures that printed materials are available in different languages as needed and/or in alternate format; bilingual services are available and facilities are accessible for all patients, their families and community members.
· Promote and foster a workplace free of discrimination and harassment.

	Ongoing
	R
	E
	Core Values 
Demonstrates awareness, understanding, and alignment with the OHA Core Values of Humanity, Equity, Wellness, Partnership, Transparency, and Performance Excellence.






	SECTION 4. WORKING CONDITIONS



Describe any on-going working conditions. Include any physical, sensory, and environmental demands. State the frequency of exposure to these conditions.

[bookmark: Text113]Normal work hours are Monday through Friday 8:00am to 5:00pm. Extended hours may be required in the evenings or on weekends. Works in an open landscape environment.  Extensive use of the computer telephone, and fax machines.  Is subject to fluctuating workloads and priorities.  Occasional contact with patients with mental illness, other agency representatives, and members of the public.  Incidental local and in-state travel is required.


	SECTION 5. GUIDELINES



a.	List any established guidelines used in this position, such as state or federal laws or regulations, policies, manuals, or desk procedures:
[bookmark: Text106]Oregon Revised Statutes; Oregon Administrative Rules; OSH Policy and Procedure Manual, DHS Policies, Federal Regulations: other federal laws and regulations; The Joint Commission (TJC) standards.

b.	How are these guidelines used?


[bookmark: Text107]These guidelines are used to assure hospital compliance and maintain funding. Guidelines, policies and procedures are also a minimum guide for maintaining a high level of patient care at OSH.

	


	SECTION 6. WORK CONTACTS

	With whom, outside of co-workers in this work unit, must the employee in this position regularly come in contact? 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Who Contacted
	How
	Purpose
	How Often?



	OSH Finance and Operations leadership
	Phone/In person/email

	Inform/Consult/Liaison Duties
	Weekly

	OHA directors, managers and staff
	Phone/In person/email

	Inform/Consult/Liaison Duties
	As needed

	Office of Information Services
	Phone/In person/email

	Inform/Consult/Liaison Duties
	Weekly


	Department of Administrative Services
	Phone/In person/email

	Inform/Consult/Advocate service needs
	As Needed

	Office of Health Information Technology (OHIT)
	Phone/In person/email

	Inform/Consult/Coordinate
	As Needed

	Enterprise Information Services (EIS)
	Phone/In person/email

	Inform/Consult/Advocate service needs
	As Needed

	Tech Services Staff
	Phone/In person/email

	Inform/Consult/Lead
	Daily

	OSH managers and staff
	Phone/In person/email

	Inform/Consult/Liaison Duties
	Daily 

	IT Partner (OIS) Management & Staff
	Phone/In person/email

	Inform/Consult/Liaison Duties
	Daily

	OSH Executive Management
	Phone/In person/email

	Inform/Consult
	Monthly

	IT Vendors
	Phone/In person/email

	Inform/Consult/Liaison Duties
	As Needed







	SECTION 7. POSITION-RELATED DECISION MAKING



Describe the typical decisions of this position. Explain the direct effect of these decisions:
[bookmark: Text116]This position will make decisions regarding complex information system design, acquisition, and
implementation. This position will make decisions regarding business transition to newer processes and systems. This position will make decisions to best achieve project milestones, stakeholder and user buy-in, and project risks and their mitigation. These decisions will lead to the successful or unsuccessful implementation of systems and process changes that will primarily span multiple OSH campuses across the state and may secondarily affect systems and processes in other agencies or divisions such as Office of Health IT, Office of Information Systems, or the Department of Administrative Services. The effect of decisions or the lack thereof will determine the success or failure of organizational change and the success or failure of significant organizational investments in technology ranging up several million dollars. The effect of decisions or the lack thereof will ultimately impact patients and staff at OSH. These effects may include, but are not limited to, enhanced treatment, safety and care of patients, increased or decreased recidivism, operational efficiencies, importation of best practices from other institutions, and other similar outcomes, and the overall success or failure of information technology. 
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	SECTION 8. REVIEW OF WORK

	Who reviews the work of the position? 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Classification Title
	Position Number
	How
	How Often
	Purpose of Review



	CFO/COO
	
	In Person or Written Reports
	As needed
	Discuss decisions; review work and project schedules; evaluate adherence to agency and state policy; and ensure work performance meets productivity and quality expectations.






	SECTION 9. OVERSIGHT FUNCTIONS

	a.
	How many employees are directly supervised by this position?
	8
	

	
	How many employees are supervised through a subordinate supervisor?
	30
	

	b.
	Which of the following activities does this position do?

	
	[bookmark: Check49][bookmark: Check50]|_| Plan work	|X| Coordinates schedules
[bookmark: Check51][bookmark: Check52]|_| Assigns work	|_| Hires and discharges
[bookmark: Check53][bookmark: Check54]|_| Approves work	|X| Recommends hiring
[bookmark: Check55][bookmark: Check56]|_| Responds to grievances	|_| Gives input for performance evaluations
[bookmark: Check57][bookmark: Check58]|_| Disciplines and rewards	|_| Prepares and signs performance evaluations



	SECTION 10. ADDITIONAL POSITION-RELATED INFORMATION


ADDITIONAL REQUIREMENTS: List any knowledge and skills needed at time of hire that are not already required in the classification specification. 
All positions in OHA require a Criminal Background Check and an Abuse/Neglect Check. Fingerprints may be required.
· Clearly communicate technical information ton non-technical stakeholders and explain complex technical issues in plain language.
· Demonstrated experience overseeing compliance with business systems standards and working with regulatory bodies.
· Experience representing a large business unit at an enterprise level, with demonstrated successes in representing individual business needs at the organizational level. 
· Demonstrated success in analyzing organizational strategy, policy and issues, and formulating appropriate course of actions to move forward and/or resolve issues.
· Extensive IT leadership experience, preferably in health care technology.
· Experience in health equity, addressing systematic health disparities and collaborating with diverse, vulnerable and underrepresented populations. 
· Knowledge of techniques for disseminating communication throughout organizations, obtaining buy-in, and facilitating business transition and change management.
· [bookmark: Text121]Acceptable driving record or alternate transport

· - Knowledge of:
· Information systems and technology
· Theory, principles, and practices of organizational behavior, analysis, and evaluation
· Theory, principles, and practices of organizational change management
· Project management
· Personnel management
· Techniques for disseminating communication throughout organizations, obtaining buy-in, and facilitatingBusiness transition and change management

· - Skill to:
· Identify measures or indicators of system performance and the actions needed to improve or correct performance, relative to the goals of the system
· Develop specific goals and plans to prioritize, organize, and accomplish work
· Use logic or reasoning to identify the strengths and weaknesses of alternative solutions
· Develop constructive and cooperative working relationships with others, and maintain them over time
· Use a personal computer and software typical to project management, spreadsheets, and word processing


	BUDGET AUTHORITY: If this position has authority to commit agency operating money, 
indicate the following: 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Operating Area
	Biennial Amount ($00,000.00)
	Fund Type



	Technology Services
	$15.9 million
	General Fund

	
	
	




	SECTION 11. ORGANIZATIONAL CHART

	Attach a current organizational chart. Be sure the following information is shown on the chart for each position: classification title, classification number, salary range, employee name and position number.



	SECTION 12. SIGNATURES

	
	
	[bookmark: Text119]     
	

	Employee Signature
	
	Date
	

	
	
	     
	

	Supervisor Signature
	
	Date
	

	
	
	     
	

	Appointing Authority Signature
	
	Date
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