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	STATE OF OREGON
Oregon Health Authority (OHA)
POSITION DESCRIPTION
	
Position Revised Date:
04/08/2026

This position is:

	Agency:	Oregon Health Authority

Division:	Agency Operations


New	[image: ] Revised
	
	[image: ] Classified Unclassified Executive Service
Mgmt Svc – Supervisory
Mgmt Svc – Managerial Mgmt Svc – Confidential

	SECTION 1. POSITION INFORMATION

	a. Classification Title:
	 ISS7	
	
	
	
	
	
	

	b. Classification No:
	 C1487	
	
	
	
	c. Effective Date:
	 07/11/2011	

	d. Position No:
	 5113220	
	
	

	e. Working Title:
	 Senior Systems Analyst and Testing Lead	

	f.	Agency No:
	 44300	

	g. Section Title:
	Compass Systems Operations & Provider Support	

	h. Employee Name:
	Vacant	
	
	
	
	

	i. Work Location (City — County):
	 Salem/ Marion or Portland/Multnomah; Hybrid	

	j. Supervisor Name:
	Katy Sollenberger	

	k. Position:	[image: ]

[image: ]
	Permanent	Seasonal	Limited Duration	Academic Year
Full-Time	Part-Time	Intermittent	Job Share

	l.  FLSA:	[image: ]
	Exempt
Non-Exempt
	If Exempt:



[image: ]
	Executive Professional Administrative
	m. Eligible for Overtime:
	Yes [image: ] No


SECTION 2. PROGRAM AND POSITION INFORMATION

a. Describe the program in which this position exists. Include program purpose, who’s affected, size and scope. Include relationship to agency mission.

OHA values health equity, service excellence, integrity, leadership, partnership, innovation and transparency. OHA’s health equity definition is “Oregon will have established a health system that creates health equity when all people can reach their full potential and well-being and are not disadvantaged by their race, ethnicity, language, disability, age, gender, gender identity, sexual orientation, social class, intersections among these communities or identities, or other socially determined circumstances. Achieving health equity requires the ongoing collaboration of all regions and sectors of the state, including tribal governments to address: the equitable distribution or redistributing of resources and power; and recognizing, reconciling, and rectifying historical and contemporary injustices.” OHA’s 10-year goal is to eliminate health inequities.
OHA is home to most of the state's publicly supported health programs. OHA divisions include Public Health, Equity and Inclusion, Behavioral Health, Medicaid, Health Policy and Analytics, Agency Operations, and the Oregon State Hospital. The Agency Operations Division oversees the Fiscal and Operations Division, Central Operations, Human Resources, the Office of Data Strategy and Operations, and the Office of Information Services.
The Office of Data Strategy & Operations is aligned with the Oregon Health Authority’s core values of partnership, service excellence, leadership, integrity, health equity, innovation, and transparency.
In our practice, these values are expressed through: 
Health Equity:
· Addressing the clinical and social conditions, as well as the historical and contemporary injustices, which undermine health, so everyone can reach their full health potential.
· Considering the diversity of Oregon’s communities as we make decisions about how policy and practice are developed, and how resources are distributed.
· Respecting diverse cultures, populations, histories, and health practices; ensuring a diverse workforce and inclusive work environment.
Service Excellence:
· Exceeding expectations and being committed to delivering responsive, efficient, and effective solutions.
Integrity:
· Being accountable for maintaining the highest standards and outcomes in all aspects of our work; being a good steward of public trust and resources.
· Ensuring decisions are informed, fiscally responsible, open, and easily understood.
Leadership:
· Ensuring every employee has the ability and opportunity to help make changes that improve health and transform health care.
· Leading improvement in health through innovative strategies and creative solutions.
Partnership:
· Seeking out, listening to, and collaborating with partners across diverse communities; respecting internal and external ideas and opinions.
· Working with key invested partners and communities to protect and promote the health of all people in Oregon.
Innovation:
· Not being satisfied with the status quo and seeking new and better ways to meet the needs of the people we serve with creativity and openness. 
· Pursuing opportunities to develop new evidence to evolve our practices.
Transparency: 
· Communicating honestly and openly, ensuring our actions are upfront and visible. 
· Providing open access to information and meaningful opportunities to provide input and participate in our decision-making.



Office of Data Strategy & Operations Division description:
The Office of Data Strategy and Operations, under direction of the Agency Data Strategy and Operations Director, partners across Oregon Heath Authority (OHA) and Oregon Department of Human Services (ODHS) to promote, elevate, and align equity in OHA service delivery using data and technological systems. Modernizing data and systems is a core body of work that needs to occur throughout OHA in order to support human-centered, data-informed decision making. Both tactics play critical roles in analyzing progress on equity goals and informing Agency program work toward OHA's 2030 goal of eliminating health inequities. 
The Office is specifically focused on increasing the use of enterprise-wide (OHA and ODHS) data and technology solutions, improving cross-division collaboration, and promoting communication and transparency through the connection of agency systems and data. These efforts support OHA’s compliance with DAS policy (107-004-160) on Data Governance and Transparency and ORS 276A.365 on Information Management by State Agencies.
The office currently encompasses three units: the Data Strategy and Partnerships Team, the Compass Team and the Business Systems Unit.

Unit/Program Description:
Community Outcome Management and Performance Accountability Support System (COMPASS) unit manages the development and operations of the OHA Data Environment (ODE) and the Behavioral Health (BH) data collection systems that are expandable to collect non-BH data. Compass staff collaborate with Behavioral Health, Medicaid, and providers to maintain and improve system function, assemble data to support outcomes-based reporting along with human-centered, data-informed decisions, and integrate records to advance a 360-degree view of client interactions. The Compass team provides support for the following data environments and systems:
· The Oregon Health Authority Data Environment (ODE) is the central repository for all Agency behavioral health data and has begun expanding to include data from across OHA and other partner agencies. ODE provides a platform from which comprehensive analysis and reporting can be conducted. 
· Measures and Outcomes Tracking System (MOTS) is used by providers to submit client status and non-Medicaid service data for required state and federal reporting for continued funding and to report client trends and outcomes.
· Resilience Outcomes Analysis and Data Submission (ROADS) System will replace the MOTS in late 2024 with a modernized interface that supports behavioral health providers in submitting client level data. 
· Acute Care Reporting System (ACR) is used by acute care hospitals to submit client information for civil commitment admissions and discharges.
· The Problem Gambling Network (PG Net) collects gambling treatment data for client enrollment, assessment, diagnosis, termination, and surveys outcomes. 
· Certification and Licensing Collection System (CLICS) holds licensing and certification data regarding all behavioral health entities for the L&C Unit. 
In conjunction with OIS, the Compass team also manages an ongoing portfolio of work to modernize agency data systems. This work includes leading projects; gathering, and prioritizing system requirements; and determining short and long-term technology strategies in these domains that support OHA’s goals.

Team Description: (include if different than unit)
THE COMPASS Systems Operations and Provider Support Team is responsible for developing and supporting operational data systems that are responsive to the needs of the Office of Behavioral Health, including leading the Compass Modernization portfolio of projects. The Compass Team priorities are focusing on continuity of care, improving outcomes, enhancing data quality, breaking down information silos, streamlining reporting, and reducing administrative burden. The COMPASS Systems Operations and Provider Support Team data and system work support OHA efforts to help identify and monitor the elimination of health inequities. As the primary technical support for behavioral health providers, the Compass Systems Operations & Provider Support Unit handles user access, provider training, data submission validation, and system enhancements, user acceptance testing, and coordinating with EHR vendors. 



b. Describe the primary purpose of this position, and how it functions within this program. Complete this statement. The primary purpose of this position is to:
The purpose of this critical position is to serve as the primary expert for complex system analysis, solution design, and end-to-end quality assurance across the ODE and ROADS. The person in this position must be an expert resource for the Division to access, analyze, and report data from a variety of sources, to coordinate and monitor data gathering systems ensuring compatibility and comparability. This role translates business policy and operational needs into technical requirements, optimizes system workflows, and leads test strategy, automation, and execution to ensure reliable, secure, and compliant delivery.
This position provides technical expertise and leadership to analyze, plan, develop, integrate, implement, and coordinate the operations and maintenance of Compass systems, as well as expertise on new system development, system modifications and system updates. This position makes technical recommendations to assist management in establishing standards and changes in business processes for effective utilization of the system resources and reviewing new construction for conformance to overall systems standards and business objectives.
Additionally, this position is assigned work items in terms of program and project objectives, priorities, and timelines. This role operates with a high degree of autonomy, sets standards for analysis and testing practices, and is accountable for measurable outcomes in system reliability, user experience, and regulatory compliance. This work will be reviewed upon completion for compatibility and effectiveness in meeting the expected results.

This position will factor in the perspectives of diverse populations most harmed by social injustice and inequities including communities of color, immigrant groups, the disability and neurodivergent communities, veterans, older adults, individuals identifying as LGBTQIA+ and other communities that have been traditionally marginalized.	Comment by Jetta Kiel: This is a new inclusion - please let me know if you feel either option cannot be factored in.	Comment by Katy Sollenberger: It would be the second part. I wasn’t sure if I was supposed to delete it or not. 


SECTION 3. DESCRIPTION OF DUTIES

List the major duties of the position. State the percentage of time for each duty. Mark “N” for new duties, “R” for revised duties or “NC” for no change in duties. Indicate whether the duty is an “Essential” (E) or “Non-Essential” (NE) function.
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.
	% of Time
	N/R/NC
	E/NE
	DUTIES

	At all times
	R
	E
	· Demonstrate awareness, understanding and alignment in service delivery with the OHA Core Values of Health Equity, Service Excellence, Integrity, Leadership, Partnership, Innovation, and Transparency.
· In addition to the cultivation of equitable practices across all aspects of the position description, learn and apply knowledge and skills to interrupt systemic racism and oppression of groups most impacted by historical and contemporary racism and social injustices; Facilitate the equitable distribution or redistribution of resources and power. 
· Demonstrate recognition of the value of individual and cultural difference; demonstrate evidence of ongoing development of personal cultural awareness and humility; contribute to an inclusive work environment that is respectful and accepting of diversity and where talents and abilities are valued. 
· Contribute to a positive and productive work environment; maintain regular and punctual attendance; perform all duties in a safe manner; and comply with all policies and procedures. 
· Model professional behavior. Interrupt and report inappropriate behaviors, especially those in violation of policy. 
· Promote and actively influence and shape OHA’s 2030 goal of eliminating health inequities.
· Hold awareness and be attentive to the direct and indirect accountabilities and opportunities within the Medicaid Division to positively impact and influence the goals, strategies, actions, and measures outlined in OHA’s strategic plan (2024-2027).
· Use language that promotes equity, engagement, asset-framing, and power-sharing; when crafting written content or correspondence, reference and adhere to equity-centered communication guidelines outlined in the ODHS/OHA Writing Style Guide. 


	60%
	R
	E
	Data Management and Warehouse Support
· Conduct end-to-end analyses of current-state processes, data flows, integrations, and pain points. 
· Translate policy and operational needs into solution options, user stories, and acceptance criteria.

Planning
· Establish, institute, and administer metadata standards for Behavioral Health data collected by the agency. 
· Decide on resource allocation issues related to data dictionaries, master files descriptions, file locations, security and storage methods for the data sets. 
· Ensure the most efficient utilization of data resources through ongoing evaluation of the BH Division and Authority needs and current technology, recommending changes where improvements and efficiencies are needed. 	Comment by Jetta Kiel: Is this meant to have specifically BH Division or should it be Divisions ? The subsequent mentions of Division do not include BH. 
· Conduct format training for the Authority contractor staff in efficient and accurate extraction of data for downloads and reports. 
· Work with Office of Information Services to research, develop and implement appropriate technical standards.
· Facilitate approved sharing between the OHA and other counties, state and federal entities. 

Test Strategy, Planning & Execution
· Own the test strategy across projects and releases; define scope, risk-based prioritization, and exit criteria.
· Build and maintain test plans, test cases, test data sets, and traceability matrices.
· Lead system, integration, regression, performance, accessibility, and UAT test cycles.
· Measure and report on test coverage, defect density, mean time to detect, and mean time to resolve.
· Serve as Division-wide consultant for data acquisition. 
· Conduct feasibility analysis on relational database management systems, data warehousing and other applications for continual upgrade of the BH Division’s data resources. 
· Create databases to ensure BH Division meets statutory client monitoring and contractor regulation. 
· Advise security requirements for online real time access to behavioral health data.
· Recommend architecture-aligned solutions and configuration patterns that balance risk, cost, and value.
· Partner with security and data teams to ensure privacy, access control, and data quality are embedded.

Operations 
· Ensure the most efficient use of data resources through tuning of extraction and data retrieval processes, data compass and efficient logical and physical design of data entities. 
· Conform to statuary confidentiality standards using appropriate access controls. 
· Maintain data integrity and interoperability between different database platforms, systems, and file formats including flat, relational and distributed.
· Ensure reliable remote access to Behavioral Health data collection systems for county partners and regional acute care facilities. 

Customer Assistance / Training 
· Ensure accuracy and timeliness of data, including those critical to statutory tracking of committed individuals and non-Medicaid revenue tracking. 
· Design and conduct data analysis and extract reports upon request for BH Division staff.
· Training resource for behavioral health data collection system users.
· Resolve issues related to behavioral health data collection system reports.


	25%
	R
	E
	Applications:
Planning- 
· Establish and implement software standards of OHA/Med/BH considering the needs to integrate multiple systems for multiple organizations, particularly between several hundred local behavioral health programs and OHA/Med/BH . 	Comment by Jetta Kiel: Updated from HSD - please note if you would like replaced with something else.	Comment by Jetta Kiel: Updated from HSD - please note if you would like replaced with something else.
· Evaluate and analyze new technologies for application to Division’s remote decentralized management of behavioral health service in Oregon.

Construction- 
· Evaluate and assist requirement gathering efforts for new commercial applications and applications by OIS Shared Services. Ensuring applications fit within overall data architecture for OHA/Med/BH . 	Comment by Jetta Kiel: Updated from HSD - please note if you would like replaced with something else.
· Establish and maintain appropriate security access to applications using state and federal rules and industry best practice standards.

Customer Assistance- 
· Division resource for software problem resolution for critical systems related to public safety, civil commitment, and revenue tracking of non-Medicaid behavioral health services.



	10%
	R
	E
	· Implement and maintain an automated testing program for UAT and end-to-end testing of behavioral health data collection system(s).

	5%
	NC
	E
	Additional Duties
· As may be assigned, at the discretion of the Compass team leadership to meet the demands of the unit.



Page 2 of 7
OHA 0105 (11/11)

SECTION 4. WORKING CONDITIONS

Describe any on-going working conditions. Include any physical, sensory, and environmental demands. State the frequency of exposure to these conditions.

The person in this position will work a professional work week, Monday through Friday. Some evening and/or weekend work may be required, especially during legislative session. 

This professional collaborative position relies upon positive, productive, and respectful engagement with leadership and subject matter experts within the Division, across the Agency / state agencies, representatives of local government / governor’s office, and with key invested members, partners, and providers within Oregon communities.

Occasional in-state travel may be required. 

This is a hybrid role that will require occasional in-person time, usually at one of OHA’s state office buildings.  

When working remote, the current structure relies upon Division issued equipment, utilizing the employee's internet network and activation of secure network software to connect to OHA’s Virtual Private Network, and utilizing on camera virtual meetings.

Frequent contact and work with a variety of staff, colleagues, and partners in a variety of office, virtual and meeting room settings is expected. Open office environment or virtual environment with frequent interruptions while working on multiple projects simultaneously. Continuous use of computer and communication devices/ applications. Multiple communication streams including email, instant message, and cell phone. These are daily conditions.

Open office environment or virtual environment with frequent interruptions. Multiple communication streams including email, instant message, and cell phone. Travel throughout the state as needed. This work may be performed remotely (unless the agency’s business and operational needs require in-person) within the defined workweek, utilizing on camera virtual meetings. These are daily conditions.

SECTION 5. GUIDELINES

a. List any established guidelines used in this position, such as state or federal laws or regulations, policies, manuals, or desk procedures:
· Federal Regulations (including but not limited to Medicare and Medicaid regulations and Health Insurance Portability and Privacy Act) 
· National best practices and fidelity models promoted by key federal agencies
· Oregon Revised Statues
· Oregon Administrative Rules
· Billing codes and practices, including HCPCS and CPT procedural codes, ICD-9 and -10 CM diagnosis codes, NDC codes as applicable, DSM-5, DC:0-5, and National Correct Coding Initiative 
· Program budget, expenditure and utilization reports, program operations claim status and error reports related to assigned medical program and service areas
· OHA/Coordinated Care Organization Contracts
· State laws, rules, and contract requirements relating to Medicaid services 
· Oregon Procurement Laws and Guidelines
· OHA/ODHS Human Resource policies and procedures
· Oregon Department of Administrative Services (DAS) policies and procedures
· Departmental and office policies and procedures
· Collective Bargaining Agreement
· Local requirements as appropriate
· OHA Tribal Consultation & Urban Indian Health Program Confer Policy 
· Trauma Informed Approaches
· Organizational Effectiveness strategies
· Continuous Improvement strategies
· Industry best practices and guidelines for project management and business analysis including but not limited to: the Project Management Body of Knowledge (PMBOK), the Project Management Institute (PMI), the Business Analyst Body of Knowledge (BABOK), Azure Dev Ops (ADOS) best practices, and Agile/hybrid best practices.


b. How are these guidelines used?
The laws, rules, policies, and procedures, together with heavy reliance on data, literature, and local provider input, define and continually update the requirements and services of behavioral health data warehouse requirements and services. These guidelines are used to help determine reporting responsibilities and statutory authority for the collection and use of data.
Identify current solutions, costs, and industry best practices for data integrity and security. Identify and implement appropriate security and privacy safeguards for behavioral health system data.

SECTION 6. WORK CONTACTS

With whom, outside of co-workers in this work unit, must the employee in this position regularly come in contact?
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Who Contacted
	How
	Purpose
	How Often?

	Government Agencies
	Phone/In- person/Writing
	Exchange information
	Weekly

	Office of Information Services Staff
	Phone/In- person/Writing
	Design and coordinate data systems
	Daily

	Program Staff
	Phone/In- person/Reports
	Design and implement data collection, present results reports
	Weekly or As Needed

	Behavioral Health Providers
	Phone/In- person/Writing
	Training, Technical assistance and support, Guidance on business processes, Explaining policy
	Daily

	OHP recipients and people with lived experience
	In-person; Virtual (e.g. MS Teams, Zoom); Written (e.g. email, letter/memo, report)
	Listen and engage to identify opportunities, co-design solutions, reconcile concerns with commitment to improving services, supports programs and policies
	As needed	Comment by Jetta Kiel: Updated Consumers to “OHP recipients.” As needed is our suggested amount. 

	
	
	
	



SECTION 7. POSITION-RELATED DECISION MAKING

Describe the typical decisions of this position. Explain the direct effect of these decisions:
Always determine the impact of programs, policies, operations, budgets, and all other aspects of the program on health equity. 	Comment by McDermott Shawna M: Required text
Ensure decisions prioritize the equitable distribution or redistribution of resources and power and recognize, reconcile and rectify historical and contemporary injustices.
Makes data, hardware, and software decisions that will impact users and suppliers of information as well as a number of external users who rely on OHA data for such issues of public safety such as gun control and civil commitment.

SECTION 8. REVIEW OF WORK

Who reviews the work of the position?
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Classification Title
	Position Number
	How
	How Often
	Purpose of Review



	IT Manager 2 COMPASS
Manager
	1017081
	Virtually, In person, Phone, Email, written form	Comment by Jetta Kiel: Our template - please update as necessary for this position.
	Daily to Weekly, and as needed
	Communicate updates on progress of major tasks and projects; Ensure project and program decisions meet federal, agency and user requirements; Promote quality assurance, strategic plan alignment, and equitable outcomes; Discuss and review goals, performance, expectations and training needs; Promote problem-solving and solution-seeking 



	SECTION 9. OVERSIGHT FUNCTIONS

	a.
	How many employees are directly supervised by this position?
		0	

	
	How many employees are supervised through a subordinate supervisor?
		0	

	b.
	Which of the following activities does this position do?
	

	
	Plan work	Coordinates schedules
Assigns work	Hires and discharges
Approves work	Recommends hiring
Responds to grievances	Gives input for performance evaluations
Disciplines and rewards	Prepares and signs performance evaluations


SECTION 10. ADDITIONAL POSITION-RELATED INFORMATION

ADDITIONAL REQUIREMENTS: List any knowledge and skills needed at time of hire that are not already required in the classification specification.
All positions in OHA require a Criminal Background Check and an Abuse/Neglect Check. Fingerprints may be required.
This position requires knowledge of data system design and efficiency measures. Also, it requires proficiency in SQL, SSRS reporting, Internet applications development, network administration and various databases, spreadsheets, presentation, and work processing application packages.	Comment by Jetta Kiel: Updated from data base -- databases.
Familiarity with computer maintenance and diagnostic techniques. Ability to communicate verbally and in writing, both internally and externally.



	BUDGET AUTHORITY: If this position has authority to commit agency operating money, indicate the following:
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Operating Area
	Biennial Amount ($00,000.00)
	Fund Type

	
	
	

	
	
	

	
	
	



	SECTION 11. ORGANIZATIONAL CHART

	Attach a current organizational chart. Be sure the following information is shown on the chart for each position: classification title, classification number, salary range, employee name and position number.



	SECTION 12. SIGNATURES
	
	

	

	
	
		

	Employee Signature


	
	
	Date





	Supervisor Signature
	
	Date

	Appointing Authority Signature
	
	Date
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