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	STATE OF OREGON
Oregon Health Authority (OHA)

POSITION DESCRIPTION
	Position Revised Date:

This position is:

	Agency: 
Oregon Health Authority
Division: 
Oregon Public Health Division
 FORMCHECKBOX 
 New 
 FORMCHECKBOX 
 Revised
	 FORMCHECKBOX 
 Classified
 FORMCHECKBOX 
 Unclassified
 FORMCHECKBOX 
 Executive Service

 FORMCHECKBOX 
 Mgmt Svc – Supervisory

 FORMCHECKBOX 
 Mgmt Svc – Managerial

 FORMCHECKBOX 
 Mgmt Svc – Confidential

	SECTION 1. POSITION INFORMATION

	
a.
Classification Title:
	Nutrition Consultant

	b.
Classification No:
	C5955
	
c.
Effective Date:
	10/17/2023

	d.
Position No:
	532
	

	e.
Working Title:
	WIC Nutrition Consultant

	f.

Agency No:
	44300
	

	
g.
Section Title:
	Nutrition and Health Screening (WIC)

	
h.
Employee Name:
	vacant

	
i.
Work Location (City — County):
	Portland - Multnomah

	
j.
Supervisor Name:
	Mary Kay DiLoreto

	
k.
Position:
	 FORMCHECKBOX 
 Permanent
 FORMCHECKBOX 
 Seasonal
 FORMCHECKBOX 
 Limited Duration
 FORMCHECKBOX 
 Academic Year

 FORMCHECKBOX 
 Full-Time
 FORMCHECKBOX 
 Part-Time
 FORMCHECKBOX 
 Intermittent
 FORMCHECKBOX 
 Job Share

	
l.
FLSA:
	 FORMCHECKBOX 
 Exempt
 FORMCHECKBOX 
 Non-Exempt
	If Exempt:
	 FORMCHECKBOX 
 Executive
 FORMCHECKBOX 
 Professional
 FORMCHECKBOX 
 Administrative
	m.
 Eligible for Overtime:
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No


	SECTION 2. PROGRAM AND POSITION INFORMATION


a. Describe the program in which this position exists. Include program purpose, who’s affected, size and scope. Include relationship to agency mission.

The Oregon Health Authority (OHA) is the organization at the forefront of lowering and containing costs, improving quality, and increasing access to health care in order to improve the lifelong health of Oregonians. OHA is responsible for most state health services and for implementing the health care reforms in House Bill 2009. The agency is comprised of eight divisions: Agency Operations, Equity and Inclusion, External Relations, Fiscal and Operations, Health Policy and Analytics, Health Systems, Oregon State Hospital and Public Health. The Oregon Health Policy Board (OHPB) serves as the policymaking and oversight body of OHA and is responsible for working towards comprehensive health reform in our state. The nine-member board is comprised of community members from across the state who have an interest in health and health care and have strong relationships with the communities they represent. 
OHA Vision: A healthy Oregon.

OHA Mission: Ensuring all people and communities can achieve optimum physical, mental, and social well-being through partnerships, prevention, and access to quality, affordable health care.
To fulfill OHA’s vision and mission, the agency is developing a strategic plan with a single overarching goal: eliminate health inequities in Oregon by 2030. 

OHA definition for Health Equity:

Oregon will have established a health system that creates health equity when all people can reach their full potential and well-being and are not disadvantaged by their race, ethnicity, language, disability, age, gender, gender identity, sexual orientation, social class, intersections among these communities or identities, or other socially determined circumstances. 
Achieving health equity requires the ongoing collaboration of all regions and sectors of the state, including tribal governments to address: 
· The equitable distribution or redistribution of resources and power; and

· Recognizing, reconciling and rectifying historical and contemporary injustices.

Core Values: Health Equity, Service Excellence, Integrity, Leadership, Partnership, Innovation, and Transparency. 

The Nutrition and Health Screening Program for Women, Infants and Children (WIC) 
The Special Supplemental Nutrition Program for Women, Infants and Children (WIC) Program is a federally funded, state administered, public health nutrition program functioning to identify women and children at risk, to improve health outcomes by providing nutrition education, a monthly nutritious food package and referral into the health care system. WIC is the largest program run by the Oregon Health Services and provides public health leadership in promoting the health and improved nutritional status of Oregon’s families. The program is committed to having a diverse workforce to serve its diverse clients in a culturally responsive manner. The State WIC Program provides management, nutrition, nutrition education, data processing, administrative and fiscal consultation and support services to 34 local health agencies serving over 96,000 Oregon women and children each month. There are currently over 550 authorized vendors participating in the WIC Program. Oversight of the program is performed in accordance with legislative mandates as well as federal and state requirements.

b. Describe the primary purpose of this position, and how it functions within this program. Complete this statement. The primary purpose of this position is to:

This position serves as key staff in the WIC Program, providing leadership and direction in health and nutrition services and policy. Provides nutrition consultation regarding promotion of behaviors for lifelong good health and prevention and intervention of nutrition-related medical conditions.

Serve as primary State WIC Program contact to local contract agencies. Provides technical assistance and consultation to local and state agency staff and managers in the areas of program administration, caseload management, eligibility determination, and nutrition services. Provides consultation on integration of WIC with other health program areas and integration of nutrition with all aspects of the WIC program. Develops state nutrition services policies. Conducts biennial reviews of local contract agencies to assure compliance with WIC federal and state requirements. Takes a leadership role in one or more nutrition services related areas. Promotes and supports the development of culturally responsive programs, services and policies for the Oregon WIC Program.

	SECTION 3. DESCRIPTION OF DUTIES

	List the major duties of the position. State the percentage of time for each duty. Mark “N” for new duties, “R” for revised duties or “NC” for no change in duties. Indicate whether the duty is an “Essential” (E) or “Non-Essential” (NE) function. 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	% of Time
	N/R/NC
	E/NE
	DUTIES


	20%
	R
	E
	LEADERSHIP
Provides leadership and direction in health and nutrition services. Coordinates and integrates nutrition services with the other WIC program areas and other human service organizations that serve WIC clients.

Serves as liaison between Oregon State WIC Program and assigned contracted local WIC agencies. Serve as primary contact for technical assistance, consultation, and problem solving related to maternal and child nutrition, breastfeeding, caseload management, clinic operations, certification and program policy issues. Participates in the State WIC Caseload Management Team to monitor and plan for effective statewide caseload management. Applies these strategies by providing consultation and technical assistance in caseload management to local agencies. Participate as a member of Nutrition and Local Services Team and state WIC team; participate in team building process; participate in setting program goals and objectives. Takes a lead role in one or more nutrition program areas.


	35%
	R
	E
	CONSULTATION/TECHNICAL SUPPORT
Provides nutrition, educational, administrative, and management consultation to local agencies to improve the health services, organization, caseload management, and administration of WIC services with special emphasis on providing services in the data system environment. Consults with local health agencies to establish, evaluate, and improve participant- centered WIC programs. Consults with local health agencies to develop effective and cost-efficient systems of providing participant-centered services. Consults with other state WIC staff to assure that nutrition concepts are incorporated into all areas of the State WIC Program. Provides expert skills and knowledge in the areas of nutrition, clinic management, team building, participant-centered services and adult learning. Provides information and consultation to local agencies and state health professionals on nutrition content and appropriate use of infant formulas and special medical formulas. 

	10%
	R
	E
	STANDARDS AND POLICY DEVELOPMENT
Participates in NLST policy discussions and decision-making. Serves as designate writer for assigned state program policies. Obtains client and professional input regarding nutrition service needs for inclusion in the development of standards and policies. Guides local health and nutrition professionals to integrate nutrition services into their plans, policies, and budgets. Collaborates with the WIC Research Analysts regarding data collection, analysis, and distribution.  Serves on nutrition related functional work group as assigned.

	10%
	NC
	E
	ASSURANCE
Conducts biennial reviews of assigned local contract agencies to monitor compliance with federal and state WIC program policies and standards and provides consultation and technical assistance to local health agencies to bring about program compliance and improved quality of service. Prepares a written summary of findings and recommendations and presents the report to program manager and to local health authorities. Monitors local agency corrective action plans for resolution of identified compliance issues. Follows internal WIC and Health Services procedures for local agency reviews. Collaborates with Health Services Community Liaison on Triennial Local agency reviews. Brings appropriate concerns and issues to the attention of the WIC Management Team. Participate in program needs 1010%assessment, program planning & implementation, and evaluation

	20%
	R
	E
	EDUCATION
Serves as a member of the state program’s Training Coordination Team and provides training for designated local agency trainings. Participates in assessing training needs of local health agencies, development and implementation of a comprehensive training plan, and evaluation. Organizes and evaluates training opportunities for state and local health agency staff. Collaborates in development and revision of local agency staff nutrition training modules and other education materials and resources.   Reviews  local  annual  nutrition  education  plans  and breastfeeding support plans for assigned contracted local agencies. Interprets and adapts current research from scientific journals on nutrition, diet, counseling and other related information to meet state and local program needs. Transmits and interprets research based information on nutrition, diet, and health from current scientific literature as well as new intervention strategies, legislation, and program developments. Participates in appropriate informational and educational activities to improve job-related knowledge, skills and abilities.

	5%
	NC
	E
	Performs other duties as assigned.

	
	
	
	

	
	
	
	

	
	
	
	

	At all times
	
	
	Demonstrate recognition of the value of individual and cultural differences; create a work environment where talents, abilities and experiences of others are valued. Consistently treats Tribes, community members, partners, co-workers, vendors, patients and consumers with dignity and respect. Create and Maintain an inclusive environment for all staff. 

	Ongoing
	
	
	Commitment to ongoing personal and professional development on the topics of anti-racism, elimination of health inequities, trauma-informed and resiliency practices, social determinants of health and equity, universal accessibility and development of diverse and inclusive work environments. Participation in equity focused trainings, resource groups, and workgroups. 


	SECTION 4. WORKING CONDITIONS


Describe any on-going working conditions. Include any physical, sensory, and environmental demands. State the frequency of exposure to these conditions.
At least 90% of the work of this role may be conducted remotely with full access to the needed operating systems and technology. There are times that work will need to be conducted onsite. On site work occurs in a standard office environment with no unusual physical demands or exposures. Requires some out-of-state travel with overnight stays to attend trainings.   Requires in-state travel to attend meetings and conduct onsite visits at local WIC agencies.   Requires some weekend and evening hours.
	SECTION 5. GUIDELINES


a. List any established guidelines used in this position, such as state or federal laws or regulations, policies, manuals, or desk procedures:
WIC Program Federal Guidelines

NWA /FNS Nutrition Services Standards

Local Agency Review Procedures

CLHO Standards

Oregon WIC Policies and Procedures

CLIA and OSHA requirements

Oregon Human Services (DHS/OHA/ Public Health Services) Local Grantee Contracts

Professional Standards

DHS/OHA Policies

Internal State WIC Program Policies 

OAR's and ORS's     
b.
How are these guidelines used?

Assist in formulating policies and establishing priorities and procedures.
These guidelines must be followed when performing job functions, including:

Providing framework for new program development,

Providing direction for local program development,
Providing standards by which local health agencies are reviewed

	SECTION 6. WORK CONTACTS

	With whom, outside of co-workers in this work unit, must the employee in this position regularly come in contact? 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Who Contacted
	How
	Purpose
	How Often?


	PHD and CPHP Staff
	In person/phone/written
	Plan, coordinate, educate, consult
	Daily

	Local health departments and Tribes
	In person/phone/written
	Plan, coordinate, educate, consult
	Daily-Weekly

	Other state or local agencies/organizations
	In person/phone/written
	Plan, coordinate, educate, consult
	Daily-Weekly

	Federal agencies/departments
	In person/phone/written
	Coordinate, receive consultation
	Weekly-Monthly

	Professional health & volunteer associations
	In person/phone/written
	Coordinate, educate, consult
	Weekly-Monthly

	General public
	Phone/written
	Educate
	Weekly-Monthly

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


	SECTION 7. POSITION-RELATED DECISION MAKING


Describe the typical decisions of this position. Explain the direct effect of these decisions:
Establishes whether a local health agency is in compliance with federal and state rules, regulations, statutes, and standards; recognizes and brings attention to problems facing the program or agency. Develops, implements, interprets, and evaluates WIC policy and nutrition policy. Evaluates quality of nutrition services; provides nutrition consultation regarding the nutrition component of treatment of medical conditions; Interprets and adapts current scientific findings, legislation, regulations, policies and guidelines to local health agency decision makers while considering community and client needs and available resources.
Gives advice about nutrition care plans to registered and licensed dietitians, registered nurses, and physicians. Medical nutrition therapy provided in consultation to other health professionals has the potential to affect the liability of the agency. Our decisions impact local health agencies, the programs they offer, and the health and nutritional status of children and their families in Oregon.Our decisions regarding WIC policy development and interpretation determine whether applicants qualify for WIC services.

	SECTION 8. REVIEW OF WORK

	Who reviews the work of the position? 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Classification Title
	Position Number
	How
	How Often
	Purpose of Review


	Principal Executive Manager D
	#258
	Through on-going supervision and annual performance appraisals
	Periodically as needed & annually in a written performance appraisal and interview.
	Written annual performance appraisal determines effectiveness of work performance and completion of duties.

	
	
	
	
	


	SECTION 9. OVERSIGHT FUNCTIONS

	a.
	How many employees are directly supervised by this position?
	0
	

	
	How many employees are supervised through a subordinate supervisor?
	0
	

	b.
	Which of the following activities does this position do?

	
	 FORMCHECKBOX 
 Plan work
 FORMCHECKBOX 
 Coordinates schedules

 FORMCHECKBOX 
 Assigns work
 FORMCHECKBOX 
 Hires and discharges

 FORMCHECKBOX 
 Approves work
 FORMCHECKBOX 
 Recommends hiring
 FORMCHECKBOX 
 Responds to grievances
 FORMCHECKBOX 
 Gives input for performance evaluations

 FORMCHECKBOX 
 Disciplines and rewards
 FORMCHECKBOX 
 Prepares and signs performance evaluations


	SECTION 10. ADDITIONAL POSITION-RELATED INFORMATION


ADDITIONAL REQUIREMENTS: List any knowledge and skills needed at time of hire that are not already required in the classification specification. 

All positions in OHA require a Criminal Background Check and an Abuse/Neglect Check. Fingerprints may be required.
Registration in the Health Alert Network (HAN) to receive important public health alerts and emergency notifications. This position is designated as Essential Personnel in the event of an emergency.
Highly recommend the following:
1. Local agency experience with the WIC program.
2. Registered dietitian/nutritionist.
3. M.P.H.; M.S. or M.A. in nutrition or foods and nutrition; or B.S. in Foods and Nutrition area and Master's degree in education/nutrition education.
4. Lived or work experience with people from diverse cultures, languages, backgrounds, abilities, and economic challenges.
     

	BUDGET AUTHORITY: If this position has authority to commit agency operating money, 
indicate the following: 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Operating Area
	Biennial Amount ($00,000.00)
	Fund Type


	
	
	

	
	
	

	
	
	


	SECTION 11. ORGANIZATIONAL CHART

	Attach a current organizational chart. Be sure the following information is shown on the chart for each position: classification title, classification number, salary range, employee name and position number.


	SECTION 12. SIGNATURES

	
	
	
	

	Employee Signature
	
	Date
	

	
	
	
	

	Supervisor Signature
	
	Date
	

	
	
	
	

	Appointing Authority Signature
	
	Date
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