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	STATE OF OREGON
Oregon Health Authority (OHA)

POSITION DESCRIPTION
	Position Revised Date:

     
This position is:

	Agency: 
Oregon Health Authority
Division: 
Oregon State Hospital
 FORMCHECKBOX 
 New 
 FORMCHECKBOX 
 Revised
	 FORMCHECKBOX 
 Classified
 FORMCHECKBOX 
 Unclassified
 FORMCHECKBOX 
 Executive Service

 FORMCHECKBOX 
 Mgmt Svc – Supervisory

 FORMCHECKBOX 
 Mgmt Svc – Managerial

 FORMCHECKBOX 
 Mgmt Svc – Confidential

	SECTION 1. POSITION INFORMATION

	
a.
Classification Title:
	Chaplain

	b.
Classification No:
	C6680
	
c.
Effective Date:
	     

	d.
Position No:
	     
	

	e.
Working Title:
	Native Services Provider  

	f.

Agency No:
	44300
	

	
g.
Section Title:
	VESPN

	
h.
Employee Name:
	     

	
i.
Work Location (City — County):
	Salem - Marion

	
j.
Supervisor Name:
	Doug Anderson

	
k.
Position:
	 FORMCHECKBOX 
 Permanent
 FORMCHECKBOX 
 Seasonal
 FORMCHECKBOX 
 Limited Duration
 FORMCHECKBOX 
 Academic Year

 FORMCHECKBOX 
 Full-Time
 FORMCHECKBOX 
 Part-Time
 FORMCHECKBOX 
 Intermittent
 FORMCHECKBOX 
 Job Share

	
l.
FLSA:
	 FORMCHECKBOX 
 Exempt
 FORMCHECKBOX 
 Non-Exempt
	If Exempt:
	 FORMCHECKBOX 
 Executive
 FORMCHECKBOX 
 Professional
 FORMCHECKBOX 
 Administrative
	m.
 Eligible for Overtime:
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No


	SECTION 2. PROGRAM AND POSITION INFORMATION


a. Describe the program in which this position exists. Include program purpose, who’s affected, size and scope. Include relationship to agency mission.

Oregon Health Authority (OHA) is the organization at the forefront of lowering and containing costs, improving quality, and increasing access to health care in order to improve the lifelong health of Oregonians. OHA is responsible for most state health services and for implementing the health care reforms in House Bill 2009. OHA is overseen by the nine-member citizen Oregon Health Policy Board working toward comprehensive health and health care reform in our state.
 

The OHA mission is helping people and communities achieve optimum physical, mental, and social well-being through partnership, prevention and access to quality, affordable health care. OHA’s work is organized into three broad goals: Improve the lifelong health of all Oregonians, increase the quality, reliability, and availability of care for all Oregonians and lower or contain the cost of care so it is affordable to everyone. 

OHA values service excellence, leadership, integrity, health equity, innoation and partnership.
This position exists within the Vocational, Educational, Spiritual Care, Peer Recovery and Native Services Department which provides a comprehensive range of services to the forensic inpatient and residential populations of Oregon State Hospital.

b.
Describe the primary purpose of this position, and how it functions within this program. Complete this statement. The primary purpose of this position is to:
The purpose of this job/position is to provide spiritual and native services to all patients.  Special events, cultural practices to be offered and provided for patients. The Native Services Department includes a Native Services coordinator and Native Services Providers who deliver spiritual ceremonies, counseling and visitation, hospital programmatic services in Salem and Junction City, education, facilitation and monitoring of spiritual visitors/volunteers, and provision of sacred items.
	SECTION 3. DESCRIPTION OF DUTIES

	List the major duties of the position. State the percentage of time for each duty. Mark “N” for new duties, “R” for revised duties or “NC” for no change in duties. Indicate whether the duty is an “Essential” (E) or “Non-Essential” (NE) function. 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	% of Time
	N/R/NC
	E/NE
	DUTIES


	70%
	
	
	Provision of Services
· Meets with patients to identify spiritual and cultural needs to determine the appropriate path of intervention in consultation with the patient’s treatment team. 
· Works with patients to grow spiritually in their cultural and spiritual practice through: 

· Indigenous arts and crafts. 
· Smudge ceremonies.
· Sweat lodge sessions. 
· Individual and group counseling to include “Talking Circles.”
· Accompany patient outings on outings with OSH staff. 
· Gains and applies knowledge of institutional, spiritual, cultural and native practices with special focus on how these practices help people to develop spiritually and foster healthy attitudes, values, beliefs, cognitions, associates and family/community relationships both in the hospital and upon release in the community.
· Helps patients to maintain positive contacts and involvement with their families, and help families access their family members in a safe, secure, and positive manner.

· Schedules appointment-based, counseling services to referred patients for native services.

· Consults with treatment teams regarding patient beliefs and customs. 
· Documents progress notes and group notes of all services.


	10%
	
	
	Build Community and Communication

· Enhances teamwork within native services across OSH and in interdisciplinary endeavors and teams.
· Uses forms of communication and interaction with staff across all OSH that enhance positive relationships and a sense of teamwork/community.

	10%
	
	
	Spiritual and Native Services Administration
· Develops and implements an effective and efficient program of spiritual services, music, educational material, equipment, and sacred spaces for all native services groups and practices that will meet the spiritual needs of patients. 
· Creates, maintains, and improves the use of a management information system of records, scheduling, and services that aids in developing an effective and efficient cultural and spiritual program. 

· Continually works to improve the efficiency and quality of our systems for working with our colleagues across divisions in the department, and for delivering the native spiritual program.

· Assists with review and provides input for local, state, and federal rules effected by, or effecting, the policies, and procedures of native spiritual program. 


	5%
	
	
	Volunteers/Community Partnerships
· Engages and assists volunteers through mentoring, training, support, counseling, and supervision to grow in their knowledge, skills, and ability to foster spiritual growth among the people the volunteers minister to.



	5%
	
	
	Other duties as assigned.

	Ongoing
	N
	E
	Cultural Competency and Diversity:
· Consistently treats consumers and co-workers with dignity and respect.

· Demonstrates recognition and appreciation of the value of individual and cultural differences.

· Assures that service delivery is provided in a culturally competent way; assures that printed materials are available in different languages as needed and/or in alternate format; bilingual services available and facilities are accessible for all consumers.

· Understands how to access OSH Cultural Diversity Manager with questions or practical assistance with service delivery.

	
	
	
	CORE VALUES:   As an employee of Oregon State Hospital, demonstrates   awareness, understanding and alignment in service delivery with the OHA Core Values of Service Excellence, Leadership, Integrity, Partnership, Innovation and Health Equity.

	SECTION 4. WORKING CONDITIONS


Describe any on-going working conditions. Include any physical, sensory, and environmental demands. State the frequency of exposure to these conditions.
All staff, including this position, are exposed to patients who require a maximum, medium or minimum-security setting. This is a locked, secure environment with routine security precautions.  May be required to work hours subject to change with little notice.  May be required to work hours that exceed regular schedule, i.e., a double shift or a different shift in addition to regular schedule.  Occasional travel requires that the incumbent have a valid driver’s license or an alternative form of transportation.

	SECTION 5. GUIDELINES


a.
List any established guidelines used in this position, such as state or federal laws or regulations, policies, manuals, or desk procedures:
Senate bill 7070 and under the Oregon sovereign nations. Senate bill 7070 speaks to government agencies meet with Tribes and meet quarterly to speak to how the work of the government agencies affects tribes and/or collaboration on tribal needs. 

In addition, the OHA strategic plan to eliminate health inequities in Oregon by 2030 identifies collaboration with the 9 federally recognized tribes in Oregon as part of the focus on eliminating health equities. Public Law 113-126, the Indian Religious Freedom Act (IRFA) of August 11, 1978. The IRFA allows American Indians: To practice their traditional ceremonies in the privacy of their own homes, prisons, or in public areas. Access to ceremonial sites. Use and possession of sacred objects. Freedom to worship through ceremonials and traditional rights.

PI 01.01.01 The hospital collects data on the following: Patient perception of the safety and quality of care, treatment, or services. In this patient satisfaction surveys, it has been identified that native services provisions of care and treatment are often requested by patients on these surveys to meet their cultural and spiritual needs. 

Federally, providing spiritual and cultural practices within institutions is federally protected right. The First Amendment of the United States Constitution protects the right to freedom of religion and freedom of expression from government interference. Adopted into the Bill of Rights in 1791 and apply to states by incorporation through the Fourteenth Amendment.

b.
How are these guidelines used?

The person and Department are responsible for observing, respecting, and enforcing all applicable and relevant Federal, State & laws, policies, and procedures, including the practice of one's own spiritual tradition within the constraints/limitations of what is deemed to be a safe environment.  

	SECTION 6. WORK CONTACTS

	With whom, outside of co-workers in this work unit, must the employee in this position regularly come in contact? 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Who Contacted
	How
	Purpose
	How Often?


	Residents/Patients
	In person
	Services
	Daily

	OSH Discipline Directors
	Phone/In person
	Consultation/Collaboration
	Weekly

	OSH Employees
	Phone/In person
	Administrative Coordination
	Daily

	Referral Source Reps
	Phone/In person
	Screening
	Weekly

	
	
	
	

	
	
	
	


	SECTION 7. POSITION-RELATED DECISION MAKING


Describe the typical decisions of this position. Explain the direct effect of these decisions:
Decisions around patient native services needs and delivery of that specific spiritual practice. 
	SECTION 8. REVIEW OF WORK

	Who reviews the work of the position? 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Classification Title
	Position Number
	How
	How Often
	Purpose of Review


	Native Services Coordinator
	
	Observation, direction, and review of work
	Weekly
	Adherence to professional and spiritual standards

	PEM/E Director of VESPN Departments
	
	Observation and review of work.
	Weekly
	Adherence to professional standards

	
	
	
	
	

	
	
	
	
	


	SECTION 9. OVERSIGHT FUNCTIONS

	a.
	How many employees are directly supervised by this position?
	0
	

	
	How many employees are supervised through a subordinate supervisor?
	0
	

	b.
	Which of the following activities does this position do?

	
	 FORMCHECKBOX 
 Plan work
 FORMCHECKBOX 
 Coordinates schedules

 FORMCHECKBOX 
 Assigns work
 FORMCHECKBOX 
 Hires and discharges

 FORMCHECKBOX 
 Approves work
 FORMCHECKBOX 
 Recommends hiring
 FORMCHECKBOX 
 Responds to grievances
 FORMCHECKBOX 
 Gives input for performance evaluations

 FORMCHECKBOX 
 Disciplines and rewards
 FORMCHECKBOX 
 Prepares and signs performance evaluations


	SECTION 10. ADDITIONAL POSITION-RELATED INFORMATION


ADDITIONAL REQUIREMENTS: List any knowledge and skills needed at time of hire that are not already required in the classification specification. 

All positions in OHA require a Criminal Background Check and an Abuse/Neglect Check. Fingerprints may be required.
· Experience providing services in the community specific to the practice of native services.

· Experience facilitating native services to include, but not limited to; sweat lodge ceremonies, talking circles, smudge ceremonies, and indigenous arts & crafts.

· Training or education from a native elder focused on ethical practices in providing native services and serving others.  

· Education through an institution focused on ethical practices in providing native services.
· Experience working with a tribe(s) and tribal leadership.  
· Experience working with individuals experiencing severe or persistent mental illness or individuals who have received services within a secure environment. 

	BUDGET AUTHORITY: If this position has authority to commit agency operating money, 
indicate the following: 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Operating Area
	Biennial Amount ($00,000.00)
	Fund Type


	
	
	

	
	
	

	
	
	


	SECTION 11. ORGANIZATIONAL CHART

	Attach a current organizational chart. Be sure the following information is shown on the chart for each position: classification title, classification number, salary range, employee name and position number.


	SECTION 12. SIGNATURES

	
	
	
	

	Employee Signature
	
	Date
	

	
	
	
	

	Supervisor Signature
	
	Date
	

	
	
	
	

	Appointing Authority Signature
	
	Date
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