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	STATE OF OREGON
Oregon Health Authority (OHA)
POSITION DESCRIPTION
	Position Revised Date:
3/31/16

This position is:

	Agency: 	Oregon Health Authority

Division: 	Addictions and Mental Health


|_|  New 	|X|  Revised
	|X| Classified
|_| Unclassified
|_| Executive Service
|_| Mgmt Svc – Supervisory
|_| Mgmt Svc – Managerial
|_| Mgmt Svc – Confidential

	SECTION 1. POSITION INFORMATION

		a.	Classification Title:
	Program Analyst 1

	b.	Classification No:
	C0860
		c.	Effective Date:
	3/31/16

	d.	Position No:
	Vacant
	

	e.	Working Title:
	Resource Coordination Specialist

	f.		Agency No:
	44300
	

		g.	Section Title:
	AMH/Oregon State Hospital/Social Work Department

		h.	Employee Name:
	Vacant

		i.	Work Location (City — County):
	Salam – Marion County

		j.	Supervisor Name:
	

		k.	Position:
	[bookmark: Check36][bookmark: Check37][bookmark: Check38]|_| Permanent	|_| Seasonal	|_| Limited Duration	|_| Academic Year
[bookmark: Check39][bookmark: Check40][bookmark: Check41]|X| Full-Time	|_| Part-Time	|_| Intermittent	|_| Job Share

		l.	FLSA:
	[bookmark: Check42]|_| Exempt
|X| Non-Exempt
	If Exempt:
	[bookmark: Check44]|_| Executive
[bookmark: Check45]|_| Professional
[bookmark: Check46]|_| Administrative
	m.	 Eligible for Overtime:
	|X| Yes
|_|  No



	SECTION 2. PROGRAM AND POSITION INFORMATION



a. Describe the program in which this position exists. Include program purpose, who’s affected, size and scope. Include relationship to agency mission.

Oregon Health Authority (OHA) is the organization at the forefront of lowering and containing costs, improving quality, and increasing access to health care in order to improve the lifelong health of Oregonians. OHA is responsible for most state health services and for implementing the health care reforms in House Bill 2009. OHA is overseen by the nine-member citizen Oregon Health Policy Board working toward comprehensive health and health care reform in our state.
 
The OHA mission is helping people and communities achieve optimum physical, mental and social well-being through partnership, prevention and access to quality, affordable health care. OHA’s work is organized into three broad goals: Improve the lifelong health of all Oregonians, increase the quality, reliability and availability of care for all Oregonians and lower or contain the cost of care so it is affordable to everyone. 

OHA values service excellence, leadership, integrity, health equity and partnership.

Oregon State Hospital, a Joint Commission and CMS certified public psychiatric hospital, provides psychiatric hospital services and patient treatment services to persons committed by the Oregon courts as part of the state mental health system.  Based on court orders under Oregon Revised Statutes, the Forensic Evaluation Service conducts psychological/psychiatric evaluations including:  to determine an individuals ability to aid and assist their attorney in a trial and to determine if a mental disease or defect limits a persons criminal responsibility. These evaluations are done on either an outpatient or inpatient basis depending on individual needs. Forensic Psychiatry Services provides care and treatment to adults determined to be guilty except for insanity and sentenced to supervision by the Psychiatric Security Review Board, and also provides treatment to restore fitness to proceed in a trial to persons who are determined not competent to aid/assist their attorney. Oregon State Hospital also provides specialty services in the form of community outreach, forensic outpatient evaluations, and patients rights support. Adult and Geriatric Treatment Services provide similar services to clients who are civilly committed as well as clients committed by Guardian.

b.	Describe the primary purpose of this position, and how it functions within this program. Complete this statement. The primary purpose of this position is to:

The Resource Coordination Specialist works closely with the Social Work team from admission through discharge, to identify and recommend resources according to each client’s individualized transition plan and goals, to navigate the complex systems associated with the transition process, and to explore solutions to the challenges that may impact client re-integration into the community. This position coordinates, develops, and implements transition procedures with JC OSH, county liaisons, and community providers, while emphasizing continuous improvement to enhance recovery success in the community. 
[bookmark: _Hlk72136798]**Hospital social work is rooted in the practice of frontline services to patients.  The resource coordinators work in close conjunction with social work and with patients.  This contact is required to occur on-site and in-person.  Much of the work requires navigating aspects of patient care not well-suited for a video screen.  In addition to direct in person patient contact, direct collaboration with social workers, other colleagues, and community stakeholders should occur on site as best practice.  On-site presence is needed to provide service coverage throughout the hospital and to respond to patient needs surrounding transition.  On-site presence is also required to access materials (e.g. assessment manuals, treatment manuals) and specialized equipment (e.g. printers, testing computers) needed for smooth transition.  

There may be limited occasions in which this position may be approved for remote work.  These circumstances should be discussed with your supervisor and require approval ahead of time to be eligible for limited remote hours. **   

	SECTION 3. DESCRIPTION OF DUTIES

	List the major duties of the position. State the percentage of time for each duty. Mark “N” for new duties, “R” for revised duties or “NC” for no change in duties. Indicate whether the duty is an “Essential” (E) or “Non-Essential” (NE) function. 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	% of Time
	N/R/NC
	E/NE
	DUTIES
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	Ongoing
	R
	E
	OSH CORE VALUES AND MISSION:

As an employee of Oregon State Hospital, demonstrates awareness, understanding and alignment in service delivery with the Core Values of Compassion, Integrity, Respect, Stewardship, Solution Oriented, Simplicity, and Trauma Informed. To help Oregonians in their own communities achieve well-being and independence through opportunities that protect, empower, respect choice and preserve dignity.

OHA  MISSION:

Maintain adherence with Oregon State Hospital’s mission of inspiring hope, promoting safety, and supporting recovery for all. 


	Ongoing
	R
	E
	Cultural Responsiveness:
· Consistently treats customers, patients, consumers, stakeholders, community partners, vendors, and colleagues with dignity and respect. Demonstrates recognition of the value of individual and cultural difference; creates a work environment that is respectful and accepting of diversity where talents, abilities and experiences are valued.
· Proactively creates and maintains an inclusive work environment for all staff, including those from diverse backgrounds.
· Models inclusive and equitable recruitment, onboarding promotion and management practices to support advancement of OHA Affirmative Action Plan goals.
· Demonstrates understanding, applying principles related to eliminating health inequity. Demonstration of effective delivery of culturally responsive, anti-racist, inclusive and trauma-informed services policies and practices, including evidence of ongoing development of personal cultural awareness and humility.
· Assures that service delivery is provided in a culturally and linguistically responsive manner; assures that printed materials are available in different languages as needed and/or in alternate format; bilingual services are available and facilities are accessible for all patients, their families and community members.
Promote and foster a workplace free of discrimination and harassment.

	Ongoing
	R
	E
	PROVISION OF CARE;

Consistently dignified and respectful treatment of clients and others.


	70%
	R
	E
	CLIENT SUPPORT: 

Works directly with clients in educating them of the transition process and how to meet their discharge and long term goals.  This is done through weekly one on one client meetings, IDT meetings, advocating and encouraging self-advocacy during provider screenings, and in transition groups on the treatment mall.

-Develop a library of resources (program binders with pictures, general program information and share these as part of the orientation/counsel with clients.

Gather information and knowledge about providers/programs that clients are referred to and counsel clients of their discharge options, program offerings and expectations.

Provide outreach to discharged clients to help with a smooth transition, identify ongoing needs and communicate these with community partners, until such a time that the client is fully reintegrated and settled in the new environment. 

Assist in the Development of a welcome packet that outlines transition processes and expectations to clients. 

TEAM ASSISTANT:

Prioritizes daily tasks, and ensure consistent support for the social workers. 

Mentors new staff and provides education to the IDT on resources, challenges to transitions and relays information from community partners on how to alleviate challenges to expedite transitions.
  
Review and provide input into client transition processes to determine overall efficiency in meeting the clients’ needs from intake to discharge. 

Follow/monitor assigned clients from admission to discharge to build rapport, identify needs and articulate to the Treatment Team the placement options and services the provider offers that meet the client’s individualized needs.  	

- in conjunction with the social worker, Coordinate, develop and implement transition procedures with JC OSH, community providers and county liaison’s to assure transition needs are met with continuous improvement towards clients re-integration into the community.  

-In conjunction with the social worker, educate community partners on OSH-JC community reintegration efforts, expectations. 

-Collaboratively problem solve and recommend/implement strategies with the IDT, community providers, community partners and county liaisons to minimize barriers for clients’ transition.

 -Ensure communication around all discharge needs are addressed and followed up on to provide individualized client level of care coordination services. 

- Leading or co-leading transition groups on the treatment mall. Researching and developing client curriculum around community reintegration to keep abreast with client needs.

-Research/navigate untapped resources in the community that the hospital/liaisons would not typically use or identify. Plan meetings to explore these resources and how to incorporate them into the mental health system of care.

-Assist Associate Director with statistical reports. Maintain and manage the social work LDMS board. 

-Responsible for individuals who are more challenging in terms of needs, complexity in navigating across systems of care DD/APD/VA etc.

Referrals and Information:
Complete, Compile and distribute referral forms to community partners and providers.
Send weekly clinical updates to hospital liaisons or as needed.


	10%
	R
	E
	SAFETY/SECURITY MEASURES:

Escorts clients during various off-campus activities such as physician appointments, court hearings, community outings, site visits and community transition trips.

Transports clients to locations statewide for site visits, discharges, and other needs.



	
	
	
	



	10%
	E
	E
	DOCUMENTATION 

Documentation of all services provided in the electronic medical record within prescribed timelines and using recommended format. 


	10%
	R
	E
	OTHER:

Participates in Social Work Department activities, including Social work staff meetings, IDT meetings, Admission/Transition meetings, and participates in START review as needed.

Maintains current working knowledge of OSH Policies and Procedures, OMHAS Directives, Oregon Administrative Rules, FPS Policies and Procedures, and unit guidelines, Level System and Practices. 

Participates in meetings with assigned supervisors to review job performance and other work related issues.

Participates in own continuing education to maintain professional competence.

Assure compliance with OSH mandatory training, including Pro-ACT, approved driver's certificate, annual educational requirements online or in classroom.

Other duties as assigned by Associate Director of Social Work. 


	ongoing
	
	
	SELF-AWARENESS:

Ability to interact successfully with the social, professional and therapeutic environment at Oregon State Hospital by demonstrating:
· Self-management (clear boundaries and ability to shift behavior in response to both explicit and implicit social environment; 
· Relationship management (professional judgment).






	SECTION 4. WORKING CONDITIONS


Describe any on-going working conditions. Include any physical, sensory, and environmental demands. State the frequency of exposure to these conditions.

Oregon State Hospital is a locked, secure environment, with routine security precautions.  Clients in the program are prone to be explosive and/or assaultive.  Work hours subject to change with little notice.  May be required to work hours that exceed regular schedule, i.e. a double shift or a different shift in addition to regular schedule


	SECTION 5. GUIDELINES



a.	List any established guidelines used in this position, such as state or federal laws or regulations, policies, manuals, or desk procedures:
DAS and OHA Policies and Procedures
Forensic Psychiatric Services (FPS) Policies and Procedures
Office of Mental Health and Addiction Services Administrative Rules and Directives
Oregon Revised Statutes and Oregon Administrative Rules
Oregon State Hospital Social Work Department Policies and Procedures
Oregon State Hospital Social Work Department Manual
Psychiatric Recovery Services (PRS) Policies and Procedures
Medical and Allied Health Professional Staff (MAHPS) Bylaws
State Board of Licensed Social Workers Laws, Rules and Regulations
Joint Commission Standards
Centers for Medicare and Medicaid (CMS) Guidelines

b.	How are these guidelines used?


The above policy and procedure guidelines are available to all staff and outline most aspects of the job, from security functions and general unit milieu to treatment of patients.  These guidelines provide for clinical and administrative support decision-making for delivery of patient-centered recovery-based care.

	
	SECTION 6. WORK CONTACTS

	With whom, outside of co-workers in this work unit, must the employee in this position regularly come in contact? 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Who Contacted
	How
	Purpose
	How Often?



	Clients
	In person/Phone
	Treatment
	Daily

	Families and Significant Others
	In person/Phone Letter
	Gather information, collaborate
	Weekly

	Community Resources
	In person/Phone Letter
	Joint Planning
	Weekly

	Legal entities
	In person/Phone Letter
	Program support & clarification
	Weekly





	SECTION 7. POSITION-RELATED DECISION MAKING



Describe the typical decisions of this position. Explain the direct effect of these decisions:
• Determination of sources and kinds of information needed to inform psychosocial assessments, which is used in developing treatment and discharge plans.

• Determination of which patient challenges to address and what approaches to use, which will help determine treatment outcome. 

• Determination of patients’ stage of change and subsequent intervention(s) to use, to enhance patients’ recovery.
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	SECTION 8. REVIEW OF WORK

	Who reviews the work of the position? 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Classification Title
	Position Number
	How
	How Often
	Purpose of Review



	CMO

	0101.001
	Telephone, email, chart review
	As needed
	Determine efficacy of services

	Director of Social Work
	4401.001
	Telephone, email, chart review
	As needed
	Determine efficacy of services

	Associate Director of Social Work
	1005.820
	Telephone, email, chart review
	Daily
	Determine efficacy of services







	SECTION 9. OVERSIGHT FUNCTIONS

	a.
	How many employees are directly supervised by this position?
	0
	

	
	How many employees are supervised through a subordinate supervisor?
	0
	

	b.
	Which of the following activities does this position do?

	
	[bookmark: Check49][bookmark: Check50]|_| Plan work	|_| Coordinates schedules
[bookmark: Check51][bookmark: Check52]|_| Assigns work	|_| Hires and discharges
[bookmark: Check53][bookmark: Check54]|_| Approves work	|_| Recommends hiring
[bookmark: Check55][bookmark: Check56]|_| Responds to grievances	|_| Gives input for performance evaluations
[bookmark: Check57][bookmark: Check58]|_| Disciplines and rewards	|_| Prepares and signs performance evaluations



	SECTION 10. ADDITIONAL POSITION-RELATED INFORMATION


ADDITIONAL REQUIREMENTS: List any knowledge and skills needed at time of hire that are not already required in the classification specification. 
All positions in OHA require a Criminal Background Check and an Abuse/Neglect Check. Fingerprints may be required.
Knowledge, skills and abilities in working with persons with mental illness
Valid Driver’s license and acceptable driving record preferred

	BUDGET AUTHORITY: If this position has authority to commit agency operating money, 
indicate the following: 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Operating Area
	Biennial Amount ($00,000.00)
	Fund Type



	
	
	

	
	
	

	
	
	










	SECTION 11. ORGANIZATIONAL CHART

	Attach a current organizational chart. Be sure the following information is shown on the chart for each position: classification title, classification number, salary range, employee name and position number.



	SECTION 12. SIGNATURES

	
	
	[bookmark: Text119]     
	

	Employee Signature
	
	Date
	

	
	
	     
	

	Supervisor Signature
	
	Date
	

	
	
	     
	

	Appointing Authority Signature
	
	Date
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