Click here to link to instructions All positions in OHA require a Criminal Background Check and

an Abuse/Neglect Check. Fingerprints may be required.

STATE OF OREGON
Oregon Health Authority (OHA) Position Revised Date:

7/17/2024
POSITION DESCRIPTION

This position is:

Agency: Oregon Health Authority X Classified

[ ] Unclassified

Division: [] Executive Service

[] Mgmt Svc — Supervisory
(] Mgmt Svc — Managerial

New Revised
= L [] Mgmt Svc — Confidential

SECTION 1. POSITION INFORMATION

[S—

Sa ™0 ooy

Classification Title: Information Systems Specialist 7

Classification No: 1487 c. Effective Date: 4/1/2025
Position No: 10248

Working Title: Data Analyst

Agency No: 44300

Section Title: Office of Information Services (OIS)

Employee Name:

Work Location (City — County): Salem - Marion

Supervisor Name:

Position: [X] Permanent [ ] Seasonal [] Limited Duration [ ] Academic Year
X Full-Time [] Part-Time (] Intermittent (] Job Share

FLSA: X] Exempt If Exempt: [ ] Executive m. Eligible for Overtime: [] Yes
[] Non-Exempt X Professional > No

[ ] Administrative

SECTION 2. PROGRAM AND POSITION INFORMATION

a.

Describe the program in which this position exists. Include program purpose, who’s
affected, size and scope. Include relationship to agency mission.

OHA values health equity, service excellence, integrity, leadership, partnership, innovation, and
transparency. OHA’s health equity definition is “Oregon will have established a health system that
creates health equity when all people can reach their full potential and well-being and are not
disadvantaged by their race, ethnicity, language, disability, age, gender, gender identity, sexual
orientation, social class, intersections among these communities or identities, or other socially
determined circumstances. Achieving health equity requires the ongoing collaboration of all
regions and sectors of the state, including tribal governments to address: the equitable distribution
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or redistribution of resources and power; and recognizing, reconciling, and rectifying historical and
contemporary injustices.” OHA’s 10-year goal is to eliminate health inequities.

The The Oregon Department of Human Services (ODHS) and Oregon Health Authority (OHA),
including Office of Information Services (OI1S) and Office of Financial Services (OFS) currently
maintains decades-old COBOL programming code on a mainframe platform first implemented in
the 1960s. The mainframe facilitates the transactional processing of payments, benefits
determinations, and underlying utility functions to over one million Oregonians. This platform was
built on a technology that has become increasingly hard to hire the talent needed to support and
enhance the mainframe system, increasing the risk of providing payments for services to some of
our most vulnerable Oregonians.

The mainframe currently facilitates the transactional processing of 1,000,000 client & provider
payments, benefits eligibility determinations for 11,000 individuals, care provider authorizations for
45,000, and underlying utility functions for many programs within both the ODHS and OHA.

This initiative specifically focuses on:

* Reducing risk to our most vulnerable populations who receive critical health and human
services payments;

* _Creating one place for benefit eligibility through the ONE platform;

» Advancing state and agency strateqic plans to modernize legacy systems, increase flexibility,
scalability, and responsiveness to the platform; the COBOL programming code is over 40 years
old in a language fewer and fewer people know; and

« _Improving the ability to attract, hire, and retain talent to build and maintain modern technology
systems.

Achieving those aims will take a sustained effort and investment. This proposal has three
elements that start to address the key areas of risk:

1. ldentify and procure a new payments system, for both benefits and provider payments

2. Move remaining benefits eligibility determination from the mainframe to the Oregon Eligibility
(ONE) platform

3. ldentify a solution for provider authorization and other remaining services and create a path for
full divestiture of the mainframe solution

The mainframe system has an estimated total cost of ownership at $10.8 million dollars per year
just to maintain it. The cost for this investment is estimated to be $20.5M for this biennium. This
includes estimated total funds for ODHS to be $10.1M and estimated total funds for OHA to be
$10.4M. Estimates include vendor, OIS existing and new staff, software and hardware, and other
system costs.

Division is aligned with the Oregon Health Authority’s core values of partnership, service
excellence, leadership, integrity, health equity, innovation, and transparency. In our practice, these
values are expressed through:

Service Excellence:
¢ Understanding and responding to Oregon public health needs and the people we serve
e Pursing our commitment to innovation and science-based best practices
e Fostering a culture of continuous improvement
Leadership:
¢ Building agency-wide and community-wide opportunities for collaboration
e Championing public health expertise and best practices
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e Creating opportunities for individual development and leadership

Integrity:
e Working honestly and ethically in our obligation to fulfill our public health mission
e Ensuring responsible stewardship in public health resources

Health Equity:

e Eliminating health disparities and working to attain the highest level of health for all people

e Ensuring the quality, affordability, and accessibility of health services for all Oregonians

e Integrating social justice, social determinants of health, diversity, and community

Partnership:

e Working with stakeholders and communities to protect and promote the health of all
Oregonians

e Seeking, listening to, and respecting internal and external ideas and opinions

e Exploring and defining the roles and responsibility of public health staff and partners

Innovation:

e We are not satisfied with the status quo if there are new and better ways to meet the needs
of the people we serve. We bring creativity, experience, and openness to our search for
solutions to problems. We pursue opportunities to develop new evidence to evolve our
practices.

Transparency:
e We communicate honestly and openly, and our actions are upfront and visible. We provide

open access to information and meaningful opportunities to provide input and participate in
our decision-making.

. Describe the primary purpose of this position, and how it functions within this program.
Complete this statement. The primary purpose of this position is to:

As a Data Analyst, you will provide expert-level in-depth analysis, support to develop test plans and
coordinate delivery of interface files, APl messages and other data that meet testing objectives.

Provide guidance for technically sophisticated computer software and data systems that are foundational
to the modernization of mission critical, large scale payment and financial within the Oregon Health
Authority (OHA) and the Department of Human Services (DHS).Modernization will include understanding
the current people, processes and technology and migrating to a modern solution using SaaS solutions,
components, interfaces, APIs through configuration, customization and extending features with approved
tools and standardized components.

In this role, you will analyze functional and non-functional requirements for payment and financial
systems systems, including interfaces to existing ONE eligibiity and state general ledger systems to
ensure a modern cloud solution that can be adapted to on-going legislative priorities, programs and
changes over time. You will collaborate with business analysts and leaders to understand the
requirements including split funding rules, cost accounting specifications and business rules. You will be
involved in evaluating SaaS solutions, RFP responses to determine the fit for purpose, configurability,
customizability and extensibility of available solutions and components.

You will document data flows, technical functional and non-functional requirements and liase with the
legacy team to understand details of the current system, as appropriate. You will understand data
requirements and utilize appropriate data governance to maintain data integrity.
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The customer base served includes technically sophisticated end-users, software vendors and suppliers,
systems programmers, technical contractors, system management staff and various other systems
operation staff.

Additionally, you will provide data analysis services to facilitate the modernization, transformation and
proper functioning of the various programs and daily operations. You will support the agency’s mission
and program objectives through timely and accurate issuance of benefits, including but not limited to
cash, food stamps, child support, provider pay, and medical by ensuring maximum availability of systems
to end users. You will also work with other system Team Leads and/or managers responsible for
coordinating one or more projects while developing work schedules and priorities for multiple
assignments.

SECTION 3. DESCRIPTION OF DUTIES

List the major duties of the position. State the percentage of time for each duty. Mark “N” for
new duties, “R” for revised duties or “NC” for no change in duties. Indicate whether the duty
is an “Essential” (E) or “Non-Essential” (NE) function.

Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

% of Time | N/R/NC E/NE DUTIES

Data Analysis and Requirements

Perform complex data analysis and interpret business
requirements info system requirements (data, process and
technical). Document functional and non-functional system
requirements and interfaces at a highly advanced level of
technology and sophistication, with a focus on data integrity
and accuracy. Oversee construction by working with the
vendors / developers to ensure the system(s) use the
appropriate data and comply with established standards.

Demonstrate knowledge of business practices and strategic
direction of the organization. Conduct data analysis and
research for the Mainframe Modernization Program and its
individual projects, introducing new technology or new business
processes.

Document data flow diagrams, conduct formal data modeling,
including transformation from legacy processes to support the
new finance and payment solutions and interfaces, requiring
consideration of overall system performance and user
expectations.

Coordinate and facilitate the resolution of conflicting needs
and/or compatibility issues. Provide input into implementation
plans.

. Provides expert consultation to staff, management and other
30% N E jurisdictions regarding design and implementation of a system
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25%

25%

in support of mission critical and important business process
and related requirements.

Data Architecture & Design

Ensure architectural standards are being followed in the design
and construction of the solution(s). Take direction from the
director and create a positive, collaborative and productive
team environment.

Understand the functional and non-functional requirements and
analyze solutions and components, including data mapping,
configuration, customization and interface capabilities to ensure
an optimal solution. Develop detailed specifications to ensure a
smooth transition to testing, pilot and production. Create data
flows, data models and other documentation, as needed.
Provide input into test cases to ensure completeness.

Assist team with integrated systems testing. Activities may also
include preparing test data and test cases, comparing
production to new system results, and creating collaborative
forums to share test cases, documentation and other relevant
artifacts.

Provide expertise and leadership to ensure operational
efficiency and future effective maintenance and extensibility of
the solution, including the citizen and provider data to ensure
governance, consistency and accuracy.

Provide research and technical support to management for
long- and short-range strategic planning.

Advise business partners, customers and executive-level
management on the feasibility of planned large-scale system(s)
enhancements, on an on-going basis. Critique design
proposals for technical soundness and effectiveness.

Design, Engineering, Implementation

Work with Cloud Architect, vendors and Database
Administrator(s) in understanding data and system interfaces,
including external interfaces to legacy systems.

Partner with Senior Data Analyst, architects and other team
members to perform problem resolution and technical support.

Configure, customize and adapt solution(s) to meet business
and systems requirements.

Manage and code interfaces to existing and new systems.
Adapt interfaces as changes occur and for new initiatives.
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5%

10%

5%

Ongoing

Ensure non-functional requirements, including performance
goals are achieved.

Assist team with systems testing. Activities may also include
preparing data for load testing and simulating parallel testing,
ensuring robust data.

Work with system and network engineer(s) when appropriate to
ensure that all application / data issues which require technical
solutions are identified, tracked and resolved.

Professional Services

Works with contracts officers, project manager, and the
development team to write scope of work, RFP’s, contracts,
and specifications for procurement of professional services for
the conduct of information systems work. Reviews proposals,
interviews, evaluates, and participates in the selection of state
IS staff and contractors.

Strategic Planning

Performs long-range, strategic planning, on an on-going
basis, including new initiatives, additional scope and future
phases of modernization. Advises business partners,
customers, and top-level management on the feasibility of
planned large-scale system enhancements. Critiques design
proposals for technical soundness, efficiency, performance,
operational and support considerations; determines
cost/benefit for proposed major capital outlay expenditures for
specified scope. Provides technical support to management
for long range strategic planning.

Performs other duties as assigned.

Cultural Competence

e Promotes and fosters a diverse workforce and
discrimination/harassment-free workplace.

e Recognizes value of individual and cultural
differences; creates work environment where
individual differences are valued.

e Consistently treats customers,
stakeholders/partners, co-workers with dignity and
respect.

e Values diverse viewpoints.

Core Values

e Demonstrates awareness, understanding and

alignment with OHA Core Values of Service
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Excellence, Leadership, Integrity, Health Equity,
Partnership and Innovation.
Customer Service
e Consistently treats customers, stakeholders, partners,
vendors and co-workers with dignity and respect.

Maintains a work environment that is respectful and accepting
of diversity. Models expected office professional behaviors.

SECTION 4. WORKING CONDITIONS

Describe any on-going working conditions. Include any physical, sensory, and environmental
demands. State the frequency of exposure to these conditions.

Position may be remote.

This position requires the ability to work on multiple tasks simultaneously, sometimes within short

time frames. During testing and implementation, occasional late hours or weekend work may be

necessary.

Position may require periodic travel throughout the state. At times, weekend and evening work will
be necessary to meet customer demands and department deadlines.

While performing the duties of this job, you will be in an open landscape environment and may be
exposed to the sounds and activity of those working around you. These conditions may be in high
traffic areas with moderate to loud noises and frequent interruptions.This position requires the ability
to work on multiple tasks simultaneously, sometimes within short time frames.

SECTION 5. GUIDELINES

a. List any established guidelines used in this position, such as state or federal laws or
regulations, policies, manuals, or desk procedures:

OIS SDD System Development Lifecycle (SDLC)
Unit manuals

Systems Standards and Procedures Manual(s)
Programmers Handbook(s)

Industry Publications

DHS Office Procedures, Policies and Procedures
Miscellaneous Reference Materials

b. How are these guidelines used?

Manuals and other reference materials are used as guidelines in preparing system design
documentation and ensuring staff adhere to shop standards, and use industry publications for
various technologies. The standards and best practices described in the materials contribute to
consistent quality work products and ultimately excellent customer service.

SECTION 6. WORK CONTACTS
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With whom, outside of co-workers in this work unit, must the employee in this position
regularly come in contact? When applicable, please identify contacts that might be virtual/ in-

person, or both.

Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

Who Contacted How Purpose How Often?
Business Analysts Phone/Virtual/Email Information / Issues As needed
Vendors Phone/Virtual/Email Information / Issues As needed
End Users Phone/Virtual/Email Information / Issues As needed
Integrators / Phone/Virtual/Email Information / Issues As needed
Contractor
Business Phone/Virtual/Email Information / Issues As needed
Stakeholders

SECTION 7. POSITION-RELATED DECISION MAKING

Describe the typical decisions of this position. Explain the direct effect of these decisions:

The Data Analyst makes decisions in the overall design and development of the solution(s). They
resolve product related issues and is primarily responsible for ensuring the developed solution(s)
satisfy business requirements. Makes recommendations on changes in business processes and
operations to more effectively utilize system resourced.

The Data Analyst is expected to anticipate problems and take initiative to identify and direct
preventive actions. This position collaborates and at times leads the decision making on what vendor
software and tools to use in constructing the solution(s).

This position recommends changes in business processes and operations to effectively improve data
quality, accuracy and governance. Performs source to target mapping and develops transformation

rules. Develops conceptual, logical & physical data models for conformance to overall strategic plan
and physical design standards.

SECTION 8. REVIEW OF WORK

Who reviews the work of the position?
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

Classification Position Purpose of

Title Number How How Often Review
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Information 1024843 Virtually, using Teams Weekly / As To discuss vendor

Technology needed solutions,

requirements, design
Manager 3 decisions, work

progress and
schedules, other work
related
issues/concerns.

SECTION 9. OVERSIGHT FUNCTIONS

a. How many employees are directly supervised by this position? 0

How many employees are supervised through a subordinate supervisor?

b. Which of the following activities does this position do?

X Plan work X Coordinates schedules

X Assigns work [ ] Hires and discharges

X] Approves work [] Recommends hiring

X] Responds to grievances [] Gives input for performance evaluations

[] Disciplines and rewards [] Prepares and signs performance evaluations

SECTION 10. ADDITIONAL POSITION-RELATED INFORMATION

ADDITIONAL REQUIREMENTS: List any knowledge and skills needed at time of hire that are not
already required in the classification specification.

All positions in OHA require a Criminal Background Check and an Abuse/Neglect Check.
Fingerprints may be required.

. Experience implementing financial and payment systems in a Cloud environment
Experience with modernization / finance & payment system modernization

Strong data analysis skills including integration across multiple systems in complex environments.

. Communication skills including working with both technical and customer resources. Ability to
translate between business and technical needs.

. Experience in solution and/or system architecture including working across systems with
significantly different technology stacks.

. Experience in data mapping, testing and/or database administration.

. Experience with Cloud native development, DevOps, laas/PaaS/SaaS/LaaS solutions, ADOS,

configuration management tools, and/or other cloud computing platforms.
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. . Experience supporting complex customer requirements.

. Strong Project Management skills including experience managing projects throughout the
entire Software Development Life Cycle (SDLC).

. Ability to ensure that SDLC processes are being followed and to track deliverables such as
technical code reviews and technical documentation reviews.

. Experience estimating resources and schedules for complex system development efforts.
. Strong background in data analysis and/or software testing.

. Ability to select and adapt tools and support methodologies.

. Ability to participate in the advancement of systems delivery concepts, methodologies,
techniques and tools.

. Outstanding customer service skills for internal and external customers.

. Excellent written and verbal communication and presentation skills.

. Experience in promoting a culturally competent and diverse work environment.

indicate the following:

BUDGET AUTHORITY: If this position has authority to commit agency operating money,

Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

Operating Area

Biennial Amount ($00,000.00)

Fund Type

SECTION 11. ORGANIZATIONAL CHART

Attach a current organizational chart. Be sure the following information is shown on the chart
for each position: classification title, classification number, salary range, employee name and

position number.
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SECTION 12. SIGNATURES

Employee Signature Date
Supervisor Signature Date
Appointing Authority Signature Date
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