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	STATE OF OREGON
Oregon Health Authority (OHA)

POSITION DESCRIPTION
	Position Revised Date:

This position is:

	Agency: 
Oregon Health Authority
Division: 
Oregon Public Health Division
 FORMCHECKBOX 
 New 
 FORMCHECKBOX 
 Revised
	 FORMCHECKBOX 
 Classified
 FORMCHECKBOX 
 Unclassified
 FORMCHECKBOX 
 Executive Service

 FORMCHECKBOX 
 Mgmt Svc – Supervisory

 FORMCHECKBOX 
 Mgmt Svc – Managerial

 FORMCHECKBOX 
 Mgmt Svc – Confidential

	SECTION 1. POSITION INFORMATION

	
a.
Classification Title:
	Microbiologist 2

	b.
Classification No:
	C3870
	
c.
Effective Date:
	

	d.
Position No:
	000000014894
	

	e.
Working Title:
	Newborn Screening Microbiologist

	f.

Agency No:
	44300
	

	
g.
Section Title:
	Oregon State Public Health Laboratory

	
h.
Employee Name:
	

	
i.
Work Location (City — County):
	Hillsboro-Washington

	
j.
Supervisor Name:
	Sharon Willis

	
k.
Position:
	 FORMCHECKBOX 
 Permanent
 FORMCHECKBOX 
 Seasonal
 FORMCHECKBOX 
 Limited Duration
 FORMCHECKBOX 
 Academic Year

 FORMCHECKBOX 
 Full-Time
 FORMCHECKBOX 
 Part-Time
 FORMCHECKBOX 
 Intermittent
 FORMCHECKBOX 
 Job Share

	
l.
FLSA:
	 FORMCHECKBOX 
 Exempt
 FORMCHECKBOX 
 Non-Exempt
	If Exempt:
	 FORMCHECKBOX 
 Executive
 FORMCHECKBOX 
 Professional
 FORMCHECKBOX 
 Administrative
	m.
 Eligible for Overtime:
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No


	SECTION 2. PROGRAM AND POSITION INFORMATION


a. Describe the program in which this position exists. Include program purpose, who’s affected, size and scope. Include relationship to agency mission.

The Oregon Health Authority (OHA) is the organization at the forefront of lowering and containing costs, improving quality, and increasing access to health care in order to improve the lifelong health of Oregonians. OHA is responsible for most state health services and for implementing the health care reforms in House Bill 2009. The agency is comprised of eight divisions: Agency Operations, Equity and Inclusion, External Relations, Fiscal and Operations, Health Policy and Analytics, Health Systems, Oregon State Hospital and Public Health. The Oregon Health Policy Board (OHPB) serves as the policymaking and oversight body of OHA and is responsible for working towards comprehensive health reform in our state. The nine-member board is comprised of community members from across the state who have an interest in health and health care and have strong relationships with the communities they represent. 
OHA Vision: A healthy Oregon.

OHA Mission: Ensuring all people and communities can achieve optimum physical, mental, and social well-being through partnerships, prevention, and access to quality, affordable health care.
To fulfill OHA’s vision and mission, the agency is developing a strategic plan with a single overarching goal: eliminate health inequities in Oregon by 2030. 

OHA definition for Health Equity:

Oregon will have established a health system that creates health equity when all people can reach their full potential and well-being and are not disadvantaged by their race, ethnicity, language, disability, age, gender, gender identity, sexual orientation, social class, intersections among these communities or identities, or other socially determined circumstances. 
Achieving health equity requires the ongoing collaboration of all regions and sectors of the state, including tribal governments to address: 
· The equitable distribution or redistribution of resources and power; and

· Recognizing, reconciling and rectifying historical and contemporary injustices.

Core Values: Health Equity, Service Excellence, Integrity, Leadership, Partnership, Innovation, and Transparency. 

The Office of the State Public Health Director

The Office of the State Public Health Director (OSPHD) guides the strategy, operations, and policy of public health programs within the division, and assures an effective and coherent public health system for Oregon. This includes extensive interactions with a range of state and local agencies and organizations, health care providers, federal agencies, and the private sector.

The Division’s work affects all Oregonians. Many of the programs overseen by the Office of the State Public Health Director are administered in collaboration with Oregon’s 34 local health departments, healthcare systems and partners. The Division has approximately 700 FTE and is responsible for oversight of $524.3 million biennially.

Under the leadership of the Office of the State Public Health Director, the Division is organized by three centers: 

The Center for Health Protection

The Center for Public Health Protection protects the health of individuals and communities through establishing, applying and ensuring reliable compliance with regulatory and health-based standards. The Center’s diverse programs work closely with other federal, state and local agencies, regulated entities and active stakeholder groups. The Center’s work emphasizes continuous process improvement, technical assistance, scientific assessment, ongoing monitoring and risk communication to protect the health of all people in Oregon.

The Center for Prevention and Health Promotion

The Center for Prevention and Health Promotion houses community-oriented preventive clinical and community health services and supports the policy, systems and environmental changes that promote good health. This Center guides and supports healthy communities through data collection, analysis and reporting; by supporting the Governor's priorities around tobacco, obesity and early learning; and, by acting as a point of contact with the healthcare system on certain key clinical prevention practices. This center will work with many partners, including local public health, childcare facilities, schools, worksites, healthcare providers, transportation, and the private sector to ensure that we reduce preventable injury, illness, and death and promote good health. This Center’s work affects all Oregonians. Many of the programs overseen by this Center are administered in collaboration with Oregon’s 34 local health departments. This center has approximately 200 FTE. The total estimated biennial budget of this Center is $348.8 million.

The Center for Public Health Practice

The Center for Public Health Practice provides services to prevent and control diseases, monitor vital events, and assure an effective statewide public health system. CPHP programs work closely with local and tribal governments, community partners, and the public to protect and improve the health of all people in Oregon. Special emphasis is placed on communicable diseases, including epidemiology, laboratory testing, immunization, and other community control measures. CPHP screens all newborn infants for biochemical disorders to prevent disability or death and collects and analyzes vital record data to monitor health trends. The quality of statewide public health services is assured through consultation, planning, review, and accreditation of state and local agencies.

The Oregon State Public Health Laboratory

The Oregon State Public Health Laboratory (OSPHL) supports the OHA mission through the following statewide and multi-state activities:

• Medical laboratory tests for state and local health department disease control programs for        purposes of disease diagnosis, prevention, surveillance, and treatment.
• Tests for food, water and other environmental samples for evidence of microbial contamination.

• Testing of newborn babies for genetic disorders which can cause disability or death if undetected.

• Providing highly specialized reference tests which are unavailable elsewhere, especially for diseases of public health significance (anthrax, measles, tuberculosis, E. coli serotyping, newly identified pathogens, etc.)

• Responding to public health emergencies, including outbreaks of infectious diseases and bioterrorism.

• Assuring, through regulation, the quality of testing in 2500 medical, environmental, and drug screening laboratories throughout Oregon.

Size and scope: The OSPHL is one of the five sections in the Center for Public Health Practice, with 79 FTE The OSPHL is comprised of three sections: Communicable Disease Testing, Newborn Screening, and Laboratory Compliance.  The laboratory performs 20.4 million tests on 360,000 human specimens per biennium, including newborn screening of all infants born in Oregon and New Mexico.  The OSPHL’s specimens come from 34 local health departments and 68 hospital and clinical labs in Oregon, as well as 3,000 individual medical practitioners in the region. The Laboratory Compliance section oversees CLIA certification of clinical laboratories and accredits environmental laboratories which monitor the safety of drinking water and is responsible for accrediting cannabis laboratories in Oregon. The OSPHL is also responsible for emergency laboratory response to biological and chemical threats throughout Oregon.

Who’s affected: The entire Oregon population is potentially affected by the OSPHL’s work, including all newborn babies and their families, everyone who drinks water from a public system, anyone who has a medical test performed, and whole communities at risk of infectious diseases.

b. Describe the primary purpose of this position, and how it functions within this program. Complete this statement. The primary purpose of this position is to:

The Newborn Screening Program performs testing to detect genetic errors in body chemistry in newborn babies, including:  PKU, sickle cell disease, congenital hypothyroidism, biotinidase deficiency, galactosemia, maple syrup urine disease, congenital adrenal hyperplasia, urea cycle defects, fatty acid oxidation disorders, organic acidemias and cystic fibrosis.  The unit (which operates the Northwest Regional Newborn Screening Program) is a regional screening laboratory providing testing and follow-up services for all infants born in New Mexico, Oregon, the Navajo Nation, birthing centers on Guam and Saipan, and various military facilities.  In Oregon, the Oregon Health Authority has the statutory responsibility of screening all infants born in the State. The purpose is to provide timely detection and follow-up of genetic disorders that may lead to mental and/or physical impairment or death.

This position is involved in the daily testing and reporting processes in the laboratory, performing a variety of tests on dried blood spot specimens form newborn infants; the person in the position follows established laboratory policies and procedures to assure timely and appropriate identification of presumptive positive newborn screening samples to optimize the early diagnosis and treatment of children affected with genetic errors in body chemistry. This position is crucial to the fulfillment of the Oregon State Public Health Laboratory’s statutory responsibility to perform testing on all infants born in the state of Oregon.
	SECTION 3. DESCRIPTION OF DUTIES

	List the major duties of the position. State the percentage of time for each duty. Mark “N” for new duties, “R” for revised duties or “NC” for no change in duties. Indicate whether the duty is an “Essential” (E) or “Non-Essential” (NE) function. 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	% of Time
	N/R/NC
	E/NE
	DUTIES


	50%
	
	
	BENCHWORK

	
	NC
	E
	Visual examination and evaluation of dried bloodspot specimens for satisfactory/unsatisfactory blood collection and suitability for laboratory testing. Process and punch valid specimens for testing.

	
	NC
	E
	Conduct and monitor the performance of high complexity (per federal regulations) analytical laboratory testing methods and instrumentation, including: tandem mass spectrometry for amino acid and acylcarnitine analysis; fluoroimmunoassay for galactosemia, cystic fibrosis, and endocrine disorders; colorimetric assay for biotinidase; electrophoresis and high-performance liquid chromatography for hemoglobinopathies; molecular testing for SCID, SMA, and cystic fibrosis.

	
	NC
	E
	Review instrument or manually generated results for laboratory test results. Determine if testing procedures and results are within acceptable limits. Initiate and record corrective actions for test runs falling outside acceptable limits.

	
	NC
	E
	Identify and include method-appropriate quality control and standard samples with patient samples. Determine if controls and standards are within acceptable limits. Initiate and record corrective actions for test runs falling outside acceptable limits.

	
	NC
	E
	Interpret, assess, and hold all testing results for presumptive positive specimens requiring additional confirmatory testing. Conduct and/or monitor the completion of all testing.

	
	NC
	E
	Set-up, initialize, and perform necessary preventative maintenance for laboratory instruments to be used in testing. Assess satisfactory equipment function. Initiate and record corrective actions when equipment is malfunctioning or not performing satisfactorily. Work with equipment manufacturer/vendor to identify and correct problems.

	
	NC
	E
	Maintain accurate and up-to-date records detailing quality control procedures used in all tests.

	
	NC
	E
	Provide training and instruction to new and rotating personnel on the policies and procedures utilized by the newborn screening laboratory and OSPHL.

	20%
	
	
	REPORTING

	
	NC
	E
	Utilizes qualitative and quantitative analytical information from laboratory results obtained during bench work assignments and testing flowcharts to enter appropriate result codes into Neometrics MSDS computer system, review and release them to begin the reporting process.

	
	
	
	

	
	NC
	E
	Perform second review of results entered in other laboratory testing areas, confirming correct entry and resolving any discrepancies.

Identify and report significant positive test results (medical emergencies) to designated coordinator or lead microbiologist.

	
	NC
	E
	Provide or report technical, laboratory, test result, or Newborn Screening Program information to submitters/medical personnel as required.

	
	NC
	E
	Maintain accurate and up-to-date records detailing sample plate orientation and numbering initial and repeat test results, quality control, and out-of-control events for all testing performed or reviewed.

	15%
	
	
	SCIENTIFIC KNOWLEDGE

	
	NC
	E
	Expand and maintain knowledge of newborn screening program and processes by identifying and reading relevant publications; attend symposia, workshops, teleconferences and OSPHL Newborn Screening Section meetings.

	
	NC
	E
	Maintain understanding and compliance with all regulatory updates (CLIA) and certification requirements (CAP).

	
	NC
	E
	Provide assistance and recommendations in the evaluation and implementation of new laboratory methods/instrumentation to improve program processes and procedures.

	
	NC
	E
	Write and review laboratory specific standard operating procedures (SOP) utilized as reference documents by section personnel.

	
	NC
	E
	Maintain expertise and current knowledge of newborn screening test methods, procedures, and associated work assignments with participation in scheduled laboratory testing area rotations.

	15%
	
	
	MISCELLANEOUS DUTIES

	
	NC
	E
	Participate in conducting and maintaining a Quality Assurance Program in the laboratory by providing data and recommendations to evaluate and improve laboratory testing processes.

	
	NC
	E
	Provide documentation and support in the follow-up of laboratory generated abnormal results. Provide information for the appropriate referral to medical consultants, state coordinators, and other health care providers.



	
	NC
	
	Monitor, maintain, and requisition sufficient inventory of reagents, test kits, supplies, and materials essential to the performance of work assignments.

	
	NC
	
	Identify and provide data for the preparation of daily, monthly, or ad hoc reports for internal program use, client needs, surveys, or other requests.

	
	NC
	E
	Perform other duties as assigned by the NBS Program Manager, Lab Manager or lead microbiologists to ensure and maintain a quality and efficient Newborn Screening Program

	Ongoing
	NC
	E
	Consistently treat customers, stakeholders, partners, vendors and co-workers with dignity and respect. Create and maintain a work environment that is welcoming and respectful of diversity. Set clear guidelines and model expected professional behaviors. 

	
	NC
	E
	Demonstrate recognition of the value of individual and cultural differences; create a work environment where talents, abilities and experiences of others are valued. Consistently treats Tribes, community members, partners, co-workers, vendors, patients and consumers with dignity and respect. Create and maintain an inclusive environment for all staff. 

	
	NC
	E
	Commitment to ongoing personal and professional development on the topics of anti-racism, elimination of health inequities, trauma-informed and resiliency practices, social determinants of health and equity, universal accessibility, and development of diverse and inclusive work environments. Participation in equity focused trainings, resource groups, and workgroups. 


	SECTION 4. WORKING CONDITIONS


Describe any on-going working conditions. Include any physical, sensory, and environmental demands. State the frequency of exposure to these conditions.
1. Potential exposure to infectious and chemical agents and physical hazards as found in a biosafety level 2 and 3 clinical laboratory including exposure to sera (blood and body fluids) and other specimens with potential for infection by hepatitis, HIV, and other bacterial, viral, rickettsial, and fungal pathogens and toxins.

2. Frequent (daily to weekly) exposure to toxic chemicals.

3. Daily performance of procedures that require repetitive movement and use of personal protective equipment.

4. Daily computer use.

5. Daily sound exposure to laboratory equipment

6. Some hazards may exist from the handling of chemicals and biohazardous specimens, the use of laboratory equipment and the accidental release of aerosols or particulates (e.g. cuts from handling glassware and burns from hot autoclave).

	SECTION 5. GUIDELINES


a. List any established guidelines used in this position, such as state or federal laws or regulations, policies, manuals, or desk procedures:
a. Scientific principles, knowledge, and experience

b. Oregon State Public Health Laboratory's Standard Operating Procedure manuals

c. State Administrative Rules and Regulations

d. OSPHL and OHA Policies

e. CAP and CLIA Rules and Regulations

f. Newborn Screening Practitioner's Manual

g. OSPHL Safety Manual including Safety, Bloodborne Pathogens and Chemical Hygiene plans

h. MSDS Manual

i. OSPHL Quality Management Plan

j. HIPAA Policies and Procedures

k. Oregon Genetic Privacy Rules

l. Individual State Contracts

m. Manufacturer Package/Product Inserts

b.
How are these guidelines used?


Guidelines are incorporated in daily operations to ensure that appropriate laboratory procedures are followed, maintained, and in compliance with licensing and certification requirements. Guidelines ensure there is continuity between the laboratory and follow-up sections.

1. They are used to ensure that analytical procedures produce results that are reproducible, documented, and legally defensible.

2. They are used continually to provide professional consultation and to make decisions regarding the interpretation of analytical data.

3. They are used continually to make decisions regarding the interpretation of analytical data.

4. They are used for personal and lab safety.

5. They are read and then referred to as needed to perform daily job responsibilities.

	SECTION 6. WORK CONTACTS

	With whom, outside of co-workers in this work unit, must the employee in this position regularly come in contact? 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Who Contacted
	How
	Purpose
	How Often?


	
	
	
	

	OSPHL Safety Committee
	Phone, email, teams, in-person
	Report Safety concerns
	As Needed

	OSPHL QA Committee
	Phone, email, teams, in-person
	Report quality concerns.  Keep up to date on regulatory requirements
	As needed

	Vendor technical support/field service engineers
	Phone, email, in-person
	Schedule routine preventative maintenance.  Troubleshooting
	As needed

	
	
	
	

	
	
	
	


	SECTION 7. POSITION-RELATED DECISION MAKING


Describe the typical decisions of this position. Explain the direct effect of these decisions:
Decisions are based on judgement regarding specimen acceptability, testing workflow and time allocation to accommodate a high volume of specimens, valid instrument performance, accuracy, and reporting of normal/abnormal test results, appropriate confirmatory testing, corrective actions for aberrant testing processes, and the determination of other laboratory activities requiring monitoring, observation, or corrective action. Decisions impact the efficiency of the testing program and the timely testing of critical test results. Errors in judgement or decisions may result in mortality or serious life-long medical consequences to the patient.
	SECTION 8. REVIEW OF WORK

	Who reviews the work of the position? 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Classification Title
	Position Number
	How
	How Often
	Purpose of Review


	Microbiologist 3
	0000286

0000288

1003437
	Observe, review work product, meet to provide guidance and feedback, assess competency
	As needed
	Assure program needs are met

	Science, Chemistry, and Laboratory Manager 2 - SR33 - Exempt
	1003437
	Observe, review work product, meet to provide guidance and feedback, assess competency, performance appraisal
	As needed
	Assures program needs are met, program development and achievement of program goals.

	PE/M F
	0000276
	Observation, review of work product, meetings, performance appraisal
	As needed
	Program development, achievement of program goals


	SECTION 9. OVERSIGHT FUNCTIONS

	a.
	How many employees are directly supervised by this position?
	n/a
	

	
	How many employees are supervised through a subordinate supervisor?
	n/a
	

	b.
	Which of the following activities does this position do?

	
	 FORMCHECKBOX 
 Plan work
 FORMCHECKBOX 
 Coordinates schedules

 FORMCHECKBOX 
 Assigns work
 FORMCHECKBOX 
 Hires and discharges

 FORMCHECKBOX 
 Approves work
 FORMCHECKBOX 
 Recommends hiring
 FORMCHECKBOX 
 Responds to grievances
 FORMCHECKBOX 
 Gives input for performance evaluations

 FORMCHECKBOX 
 Disciplines and rewards
 FORMCHECKBOX 
 Prepares and signs performance evaluations


	SECTION 10. ADDITIONAL POSITION-RELATED INFORMATION


ADDITIONAL REQUIREMENTS: List any knowledge and skills needed at time of hire that are not already required in the classification specification. 

Must have/meet:

Under federal law, the incumbent must meet personnel requirements for performing high complexity testing as defined by 42 CFR 493, Clinical Laboratory Improvement Amendments of 1988 (CLIA) and the College of American Pathologists (CAP). 
Minimum requirements of a Bachelor's degree in the chemical, physical, or biological sciences or a degree in Medical Technology from an accredited institution and one year of pertinent laboratory training and/or experience in high complexity testing within the specialty of clinical chemistry or microbiology.  If recruiting for this position, preference would be given for a degree in the area of specialty and/or public health.
This position requires good oral and written communication skills; advanced knowledge to analyze, interpret, and make independent decisions; the ability to set priorities and perform multiple tasks at one time; good interpersonal skills to deal with co-workers and diverse levels of professionals in the laboratory, newborn screening, and medical communities.
Knowledge of:

Knowledge, skills and abilities relating to the operation of a neonatal screening laboratory and the ability to communicate with primary health care providers, state newborn screening coordinators, program medical consultants relating information about newborn screening and their responsibilities and role in the Program.  Knowledge of newborn screening practice standards, clinical correlation and interpretation of laboratory results, and patient care.
All positions in OHA require a Criminal Background Check and an Abuse/Neglect Check. Fingerprints may be required.
Registration in the Health Alert Network (HAN) to receive important public health alerts and emergency notifications.

OSPHL obtains a baseline screen for tuberculosis exposure for all employees using a blood test.  Employees working with TB or other respiratory specimens are screened periodically for TB using a blood test. 



Employees in this position are at risk of acquiring Hepatitis B due to occupational exposure to blood and other potentially infectious materials. OSPHL offers hepatitis vaccine to all employees within 10 days of assuming job duties. Employees who have previously had Hepatitis B vaccine are required to show laboratory evidence of immunity. If this evidence is not available, OSPHL will arrange for a blood test to be obtained. OSPHL will offer the employee Hepatitis B vaccine if immunity is not demonstrated. If the employee declines the vaccine, a declination statement must be signed.

Must be able to perform all job functions while:

· Exhibiting a positive attitude and contributing to a pleasant working environment.

· Demonstrating the ability to work as a member of a team, both within the section and in the  laboratory as a whole.

· Maintaining professional expertise in areas of responsibility.
Work schedule for this position is subject to change as determined by workload and laboratory priorities. This position may be required to respond to a public health emergency. Occasional Saturday work, Holiday work, or on-call may be required.
     

	BUDGET AUTHORITY: If this position has authority to commit agency operating money, 
indicate the following: 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Operating Area
	Biennial Amount ($00,000.00)
	Fund Type


	
	
	

	
	
	

	
	
	


	SECTION 11. ORGANIZATIONAL CHART

	Attach a current organizational chart. Be sure the following information is shown on the chart for each position: classification title, classification number, salary range, employee name and position number.


	SECTION 12. SIGNATURES

	
	
	
	

	Employee Signature
	
	Date
	

	
	
	
	

	Supervisor Signature
	
	Date
	

	
	
	
	

	Appointing Authority Signature
	
	Date
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