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	STATE OF OREGON
Oregon Health Authority (OHA)
POSITION DESCRIPTION
	Position Revised Date:
11/09/15

This position is:

	Agency: 	Oregon Health Authority

Division: 	Addictions and Mental Health


|X|  New 	|_|  Revised
	|X| Classified
|_| Unclassified
|_| Executive Service
|_| Mgmt Svc – Supervisory
|_| Mgmt Svc – Managerial
|_| Mgmt Svc – Confidential

	SECTION 1. POSITION INFORMATION

		a.	Classification Title:
	[bookmark: Text92]Psychiatric Social Worker 

	b.	Classification No:
	C6720
		c.	Effective Date:
	

	d.	Position No:
	
	

	e.	Working Title:
	Psychiatric Social Worker

	f.		Agency No:
	44300
	

		g.	Section Title:
	AMH/Oregon State Hospital/Social Work Department

		h.	Employee Name:
	

		i.	Work Location (City — County):
	Salem – Marion County

		j.	Supervisor Name:
	

		k.	Position:
	[bookmark: Check36][bookmark: Check37][bookmark: Check38]|X| Permanent	|_| Seasonal	|_| Limited Duration	|_| Academic Year
[bookmark: Check39][bookmark: Check40][bookmark: Check41]|X| Full-Time	|_| Part-Time	|_| Intermittent	|_| Job Share

		l.	FLSA:
	|X| Exempt
|_| Non-Exempt
	If Exempt:
	[bookmark: Check44]|_| Executive
[bookmark: Check45]|X| Professional
[bookmark: Check46]|_| Administrative
	m.	 Eligible for Overtime:
	[bookmark: Check47]|_| Yes
|X|  No



	SECTION 2. PROGRAM AND POSITION INFORMATION



a. Describe the program in which this position exists. Include program purpose, who’s affected, size and scope. Include relationship to agency mission.

OHA values health equity, service excellence, integrity, leadership, partnership, innovation and transparency. OHA’s health equity definition is “Oregon will have established a health system that creates health equity when all people can reach their full potential and well-being and are not disadvantaged by their race, ethnicity, language, disability, age, gender, gender identity, sexual orientation, social class, intersections among these communities or identities, or other socially determined circumstances. Achieving health equity requires the ongoing collaboration of all regions and sectors of the state, including tribal governments to address: the equitable distribution or redistributing of resources and power; and recognizing, reconciling, and rectifying historical and contemporary injustices.” OHA’s 10-year goal is to eliminate health inequities.

The ____________ Division is aligned with the Oregon Health Authority’s core values of partnership, service excellence, leadership, integrity, health equity, innovation, and transparency. In our practice, these values are expressed through:

Service Excellence:
· Understanding and responding to Oregon public health needs and the people we serve
· Pursing our commitment to innovation and science-based best practices
· Fostering a culture of continuous improvement
Leadership:
· Building agency-wide and community-wide opportunities for collaboration
· Championing public health expertise and best practices
· Creating opportunities for individual development and leadership
Integrity:
· Working honestly and ethically in our obligation to fulfill our public health mission
· Ensuring responsible stewardship in public health resources
Health Equity:
· Eliminating health disparities and working to attain the highest level of health for all people
· Ensuring the quality, affordability, and accessibility of health services for all Oregonians
· Integrating social justice, social determinants of health, diversity, and community
Partnership:
· Working with stakeholders and communities to protect and promote the health of all Oregonians
· Seeking, listening to, and respecting internal and external ideas and opinions
· Exploring and defining the roles and responsibility of public health staff and partners
Innovation:
· We are not satisfied with the status quo if there are new and better ways to meet the needs of the people we serve. We bring creativity, experience, and openness to our search for solutions to problems. We pursue opportunities to develop new evidence to evolve our practices.
Transparency: 
· We communicate honestly and openly, and our actions are upfront and visible. We provide open access to information and meaningful opportunities to provide input and participate in our decision-making.

b.	The primary purpose of this position is to:

Social Work Department staff at Oregon State Hospital practice across a variety of aspects of patient care. As a member of the IDT the LCSW provides expertise in ongoing bio-psychosocial assessment to assist the patient in defining interventions promoting the individual’s progress towards recovery and wellness. The clinical social worker provides advocacy and takes the lead in highlighting the individual’s strengths and their capacity to overcome barriers to discharge. The clinical social worker works with the patient to provide a path of person-focused community re-integration services from admission to discharge.

[bookmark: _Hlk72136798]**Hospital social work is rooted in the practice of frontline services to patients.  This contact is required to occur on-site and in-person.  Much of the work requires navigating patient care not well-suited for a video screen.  In addition to direct in person patient contact, direct collaboration with interdisciplinary team members, other colleagues and community stakeholders should occur on site as best practice.  On-site presence is needed to provide service coverage throughout the hospital and to respond to emergent patient needs.  On-site presence is also required to access materials (e.g. assessment manuals, treatment manuals) and specialized equipment (e.g. printers, testing computers).  

There may be limited occasions in which this position may be approved for remote work.  These circumstances should be discussed with your supervisor and require approval ahead of time to be eligible for limited remote hours. **      

	SECTION 3. DESCRIPTION OF DUTIES

	List the major duties of the position. State the percentage of time for each duty. Mark “N” for new duties, “R” for revised duties or “NC” for no change in duties. Indicate whether the duty is an “Essential” (E) or “Non-Essential” (NE) function. 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	% of Time
	N/R/NC
	E/NE
	DUTIES
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	Ongoing
	N
	E
	OHA CORE VALUES AND MISSION:

As an employee of Oregon State Hospital, demonstrates awareness, understanding and alignment in service delivery with the Core Values of Service Excellence, Leadership, Integrity, Health Equity, Partnership and Innovation. To help Oregonians in their own communities achieve well-being and independence through opportunities that protect, empower, respect choice and preserve dignity.

OSH MISSION:

Maintain adherence with Oregon State Hospital’s mission as a psychiatric hospital that inspires hope, promotes safety, and supports recovery for all. Our mission is to provide therapeutic evidence-based, client-centered treatment focusing on recovery and community integration in a safe environment.

SOCIAL WORK:

Adheres to social work values and ethics as outlined by the Oregon State Board of Clinical Social Workers.

Maintains licensure as a Licensed Clinical Social Worker or CSWA with the Oregon Board of Licensed Social Workers.

A CSWA must obtain an Oregon Licensed Clinical Social Worker (LCSW) license with the Oregon Board of Licensed Social Workers within three years of the date of appointment.


	Ongoing
	N
	E
	Cultural Responsiveness:
· Consistently treats customers, patients, consumers, stakeholders, community partners, vendors, and colleagues with dignity and respect. Demonstrates recognition of the value of individual and cultural difference; creates a work environment that is respectful and accepting of diversity where talents, abilities and experiences are valued.
· Proactively creates and maintains an inclusive work environment for all staff, including those from diverse backgrounds.
· Models inclusive and equitable recruitment, onboarding promotion and management practices to support advancement of OHA Affirmative Action Plan goals.
· Demonstrates understanding, applying principles related to eliminating health inequity. Demonstration of effective delivery of culturally responsive, anti-racist, inclusive and trauma-informed services policies and practices, including evidence of ongoing development of personal cultural awareness and humility.
· Assures that service delivery is provided in a culturally and linguistically responsive manner; assures that printed materials are available in different languages as needed and/or in alternate format; bilingual services are available and facilities are accessible for all patients, their families and community members.
Promote and foster a workplace free of discrimination and harassment.

	Ongoing
	N
	E
	PROVISION OF CARE:   

Consistently provides dignified and respectful treatment of clients, families, co-workers, community partners and others.  


	25%
	N
	E
	PSYCHOSOCIAL ASSESSMENT: 

Conducts initial and ongoing strength-based assessments including initial psychosocial assessment; updates to psychosocial assessment; annual reviews; the Screening, Brief Intervention, and Referral to Treatment (SBIRT); and readiness to transition assessments.  

Prepares written social work reports to Risk Review, the Psychiatric Security Review Board (PSRB), Agency for Persons with Disabilities (APD) and other partner agencies.

Monitors need for hospital level of care and readiness for transition. 

Prepares for and participates in court hearings and testifies as needed. 


	15%
	N
	
	TREATMENT CARE PLANNING:

Identify and recommend appropriate social work services based on assessment, legal status or commitment status, and treatment needs.  
Prepare and update treatment plan with social work interventions and goals for each review period.  

Assists IDT in identifying client strengths, treatment needs and priorities for successful transition, and identifies concerns that may impact transition and placement.  

Advocates for most integrative treatment services and housing level of care.

When possible, advocates for client preferences and goals, utilizing person-directed planning


	10%
	N
	E
	COMMUNITY LIAISON: 

Provide collaborative services with community agencies including face to face, email, letter and phone contact.  

Assesses and identifies wrap around supports and resources for community integration and may link clients to peer services.


	10%
	N
	E
	INDIVIDUAL AND GROUP TREATMENT:

Meet with and provide clinical social work services for clients based on their identified needs.

Conduct recovery oriented and/or skill building groups whose focus is dictated by the clients’ clinical needs as defined in the treatment care plan.  

Provide ongoing updates about current treatment and progress towards transition to the IDT and community.

Develop and maintain contact with families as appropriate.

Provides trauma informed care and treatment.


	10%
	N
	E
	DISCHARGE AND CONTINUING CARE PLANNING:

Discharge and continuity of care planning for each client appropriate to the client's service needs, preferences and available resources. 








	25%
	N
	E
	DOCUMENTATION: 

Documentation after each service provided.  Documentation standard includes: purpose, intervention, client response, assessment, progress towards transition and recommendations.


	
	N
	E
	CASE MANAGEMENT: 

Coordinate treatment for clients around TCP goals and transition needs. Provides recommendations to Resource Coordination Specialist regarding patient transition needs and including paperwork, transition visits and discharge packets.  

Organizes and facilitates clinically complex transitions and discharges. 

Provides treatment around clinical transition issues, including reluctance to discharge and difficult financial, legal or social issues.  

Provides emergency coverage of other units and service areas as needed.  


	
	
	
	CONTINUING EDUCATION AND PROGRAM DEVELOPMENT:

A CSWA requires 40 hours of CEUs and two years of clinical supervision.

If LCSW for at least two years can provide clinical supervision of CSWA’s.

Be available to management and/or clinical teams for consultation regarding treatment needs, patient progress, resources and staff developmental needs around clinical social work as a discipline. 

Serve as a resource to clients, staff and family on social, educational, vocational, financial, housing, mental health and other community resources.  

Assume advocacy role with clients as appropriate.  

Teaches best practices at Social Work New Employee Orientation in areas of specialty or expertise.


	5%
	N
	E
	OTHER:

Participates in the ongoing assessment, monitoring and enhancement of program efficacy, procedures and therapeutic milieu.

Provides educational supervision and instruction to students in the field of social work and mentorship for new social workers.

Maintains current working knowledge of OSH Policies and Procedures, OHA Directives, Oregon Administrative Rules, Psychiatric Security Review Board rules and policies and protocols of specific OSH treatment programs.

This position requires a consistently dignified and respectful treatment of clients and others; a professional appearance; timeliness in attendance and task completion; protection of client confidentiality; professional boundaries; and cooperative team work.

Participates in meetings with assigned supervisors to review job performance and other work related issues.

Participates in own continuing education to maintain professional competence.

Assure compliance with OSH mandatory training, including Safe Together and annual on-line trainings. 

Other duties as assigned by the Director and/or Associate Director of Social Work. 


	Ongoing
	Ongoing
	
	SELF-AWARENESS:

Ability to interact successfully within the social, professional and therapeutic environment at Oregon State Hospital by demonstrating:
· Self-management including clear boundaries and ability to shift behavior in response to both explicit and implicit social cueing; 
· Relationship management including professional judgment and collaboration with clinical peers and community partners.







	SECTION 4. WORKING CONDITIONS


Describe any on-going working conditions. Include any physical, sensory, and environmental demands. State the frequency of exposure to these conditions.
Oregon State Hospital is a locked, secure treatment environment with routine security precautions. Work hours may be subject to change or exceed regular schedule to accommodate client needs, including but not limited to attendance at court hearings, placement screenings and transitional and discharge activities. 




	SECTION 5. GUIDELINES



a.	List any established guidelines used in this position, such as state or federal laws or regulations, policies, manuals, or desk procedures:
DAS and OHA Policies and Procedures
Oregon Health Authority Administrative Rules and Directives
Oregon Revised Statutes and Oregon Administrative Rules
Oregon State Hospital Policies and Procedures
Oregon State Hospital Social Work Department Policies and Procedures
Oregon State Hospital Social Work Department Manual
Medical and Allied Health Professional Staff (MAHPS) Bylaws
State Board of Licensed Social Workers Laws, Rules and Regulations
Joint Commission Standards
Centers for Medicare and Medicaid (CMS) Guidelines

b. How are these guidelines used?


The above policy and procedure guidelines are available to all staff and outline most aspects of the job, from security functions and general unit milieu to treatment of clients. These guidelines provide for clinical and administrative support decision-making for delivery of client-centered recovery-based care.

	
	SECTION 6. WORK CONTACTS

	With whom, outside of co-workers in this work unit, must the employee in this position regularly come in contact? 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Who Contacted
	How
	Purpose
	How Often?



	Client
	In person/Phone
	Treatment
	Daily

	Families and Significant Others
	In person/Phone/ email
	Information, assessment, collaboration, treatment planning
	Weekly

	Community Resources
	In person/Phone/ email
	Collaboration & discharge planning
	Weekly

	Legal entities
	In person/Phone/ email
	Clarification & address legal barriers
	Weekly





	SECTION 7. POSITION-RELATED DECISION MAKING



Describe the typical decisions of this position. Explain the direct effect of these decisions:
[bookmark: Text116]• Determination of sources and kinds of information needed to develop psychosocial assessments, which are h is used in developing treatment and discharge plans.

• Determination of which client problems to address and what clinical approaches to use, which will help determine treatment outcome. 

• Determination of client's stage of change and subsequent intervention that is appropriate to that stage of change, to enhance clients’ recovery.
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	SECTION 8. REVIEW OF WORK

	Who reviews the work of the position? 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Classification Title
	Position Number
	How
	How Often
	Purpose of Review



	CMO

	0101.001
	Telephone, email, chart review
	As needed
	Determine efficacy of services

	Director of Social Work
	5608.022
	Telephone, email, chart review, supervision of Associate Director and direct observation
	As needed
	Determine efficacy of services

	Associate Director of Social Work
	
	Telephone, email, chart review, direct observation
	Daily
	Determine efficacy of services







	SECTION 9. OVERSIGHT FUNCTIONS

	a.
	How many employees are directly supervised by this position?
	0
	

	
	How many employees are supervised through a subordinate supervisor?
	0
	

	b.
	Which of the following activities does this position do?

	
	[bookmark: Check49][bookmark: Check50]|_| Plan work	|_| Coordinates schedules
[bookmark: Check51][bookmark: Check52]|_| Assigns work	|_| Hires and discharges
[bookmark: Check53][bookmark: Check54]|_| Approves work	|_| Recommends hiring
[bookmark: Check55][bookmark: Check56]|_| Responds to grievances	|_| Gives input for performance evaluations
[bookmark: Check57][bookmark: Check58]|_| Disciplines and rewards	|_| Prepares and signs performance evaluations



	SECTION 10. ADDITIONAL POSITION-RELATED INFORMATION


ADDITIONAL REQUIREMENTS: List any knowledge and skills needed at time of hire that are not already required in the classification specification. 
All positions in OHA require a Criminal Background Check and an Abuse/Neglect Check. Fingerprints may be required.
Master’s Degree in Social Work
Oregon CSWA certificate required at the start of employment.  Oregon LCSW preferred.  If LCSW is not in place at time of hire, it is required within three years of hire or transfer into a Psychiatric Social Work position.
Experience and demonstrated abilities in the following areas is preferred:
· Clinical knowledge, skills and abilities in working with persons with mental illness and substance abuse disorders who may be involved in both the mental health and legal systems;
· Ability to utilize an identified theoretical framework and appropriate evidence-based practices in working with persons with mental illness;
· Knowledge and utilization of the principles and methods of psychiatric recovery;
· Knowledge of discharge planning services and supports;
· Ability to work in a collaborative team setting;
· Ability to work in a fast-paced, high-stress environment requiring flexibility and adaptability;
· Ability to communicate with a variety of audiences including but not limited to clients, family members, interdisciplinary treatment team members, supervisory staff, attorneys and community stakeholders; and
· Ability to apply principles of cultural competency both in working with clients and staff in a diverse work environment.
Valid Driver’s license and acceptable driving record preferred.

	BUDGET AUTHORITY: If this position has authority to commit agency operating money, 
indicate the following: 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Operating Area
	Biennial Amount ($00,000.00)
	Fund Type



	
	
	

	
	
	

	
	
	




	SECTION 11. ORGANIZATIONAL CHART

	Attach a current organizational chart. Be sure the following information is shown on the chart for each position: classification title, classification number, salary range, employee name and position number.



	SECTION 12. SIGNATURES

	
	
	[bookmark: Text119]     
	

	Employee Signature
	
	Date
	

	
	
	     
	

	Supervisor Signature
	
	Date
	

	
	
	     
	

	Appointing Authority Signature
	
	Date
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