
Welcome to Kaiser Permanente
Helping your members live well, be well, and thrive

All plans offered and underwritten by Kaiser Foundation Health Plan of the Northwest. 500 NE Multnomah St., Suite 100 Portland, OR 97232.
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Convenience
Compassionate care
Total health
Choice

CORE VALUES
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10 hospitals

20 dental facilities

47 medical facilities, including
6 The Portland Clinic facilities
6 PeaceHealth facilities in Lane County

New facilities in Beaverton

Care Essentials® by Kaiser Permanente 

CONVENIENCE

CHOICE

SERVICE 
AREA
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CONVENIENCE

EUGENE-SPRINGFIELD
SERVICE AREA



CARE WHEN AND WHERE 
YOU WANT IT
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ADVICE NURSE         SECURE EMAIL             PHONE APPOINTMENTS         VIDEO VISITS

CONVENIENCE



WELCOME TO KAISER PERMANENTE   |  6 

CARE IN THE PALM OF 
YOUR HAND
Make a routine appointment

Get mail-order prescriptions

Check test results

Make a payment

CONVENIENCE
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INTEGRATED 
CARE 
HELPS US 
PROVIDE A BETTER 
EXPERIENCE

TOTAL HEALTH
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CARE INDIVIDUALIZED 
TO YOUR NEEDS

COMPASSIONATE
CARE
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MEDICAL 
BENEFITS
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DENTAL 
CARE
AT KAISER 
PERMANENTE

TOTAL HEALTH



2017-2018
Kaiser Permanente Dental 
at Johnson Creek
Tanasbourne Medical and Dental Office
+34 exam rooms

2019
Beaverton Dental Office
Keizer Station Dental Office
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EXPANDED 
ACCESS

CONVENIENCE
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DENTAL 
BENEFITS
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VISION CARE
AT KAISER 
PERMANENTE

TOTAL HEALTH



• Online scheduling at kp.org
• Online contact lens ordering 

at kp2020.org
• Glasses made locally by 

Kaiser Permanente
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VISION 
ESSENTIALS

CONVENIENCE
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VISION 
BENEFITS
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QUESTIONS?



Your Account Team
Sophary Sturdevant -- Sophary.X.Sturdevant@kp.org

Troy Marcoe -- Troy.E.Marcoe@kp.org
Shelly Taylor -- Shelly.Taylor@kp.org

THANK YOU FOR CHOOSING 
KAISER PERMANENTE
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