
How to Continue Your

Long-Term Care (LTC) 

Coverage with Unum
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Webinar Tips

Note: If you’re not hearing the webinar, click the “gear” icon and 

check your audio settings.

Ask questions.

• Click on the question mark icon.

• Type in your questions. 

• Staff will answer questions directly through the Questions panel and out loud 

during the presentation and at the end, as appropriate. 

Watch or read the presentation.

• Click the Captions button to turn on closed captions during the webinar. 

• You’ll receive a follow-up email when the recording and slides are available. 

• Captions are included in the recording.

Review additional benefits information. 

• Go to the Benefits Information page at OEBBinfo.com.
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https://www.oregon.gov/oha/OEBB/Pages/Benefits.aspx
https://www.oregon.gov/oha/OEBB/Pages/index.aspx
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• Overview of LTC changes

• Option to continue Unum LTC coverage

• Converting your policy to direct billing with Unum

• Important dates during transition period

• Key reminders and next steps

• Who to contact with questions

Agenda
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As of Feb. 1, 2026, Unum stopped 

accepting new enrollments in LTC 

coverage.

Because of this, the OEBB Board also 

decided to no longer offer or administer 

this benefit as of Oct. 1, 2026. 

OEBB will no 

longer offer or 

administer LTC as 

of Oct. 1, 2026. 

Long-Term 

Care (LTC) 

Coverage
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If you wish to continue LTC coverage, 

you must move to direct bill with Unum 

by Nov. 29, 2026.

If you do not take action by the deadline, 

your Unum LTC coverage will end 

effective Sept. 30, 2026. 

OEBB will no 

longer offer or 

administer LTC as 

of Oct. 1, 2026. 

Long-Term 

Care (LTC) 

Coverage
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Access the Election to Continue Group LTC 

Insurance packet on OEBB’s website.  

Separate forms must be completed, signed and submitted 

to Unum (with physical ink signatures) for each person 

covered under your policy by Nov. 29, 2026.

The direct billing transition window is Aug. 1–Nov. 29. 

You must submit the applicable form(s) to Unum 

during this transition period. 

Within the packet, the Election to Continue Your LTC 

Insurance Coverage form (pages 4–5) is the only form 

required to convert to direct billing with Unum.

Continuing 

LTC 

Coverage 

Through 

Direct 

Billing with 

Unum

https://www.oregon.gov/oha/OEBB/Documents/OEBB_00148198_Unum_ContCov_Packet.pdf
https://www.oregon.gov/oha/OEBB/Documents/OEBB_00148198_Unum_ContCov_Packet.pdf


Converting to Direct Billing with Unum

The form must be completed, signed, and submitted to Unum 

(with physical ink signatures) for yourself and each enrolled 

dependent by Nov. 29, 2026. 

A separate signed form is required for each person covered 

under your policy.

✓

The packet includes step-by-step instructions to help you complete 

the Election to Continue Your LTC Insurance Coverage form. 
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What’s In the Packet
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When completing the form, please note:

• Section 1: No action required

(Page 4 in packet)



What’s In the Packet (cont.)
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When completing the form, please note:

• Section 1: No action required

• Section 2: You must complete and 

sign with a physical ink signature to 

continue employee coverage

(Page 4 in packet)

The form must be printed out and 

physically signed in ink to be valid.



What’s In the Packet (cont.)
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When completing the form, please note:

• Section 1: No action required

• Section 2: You must complete and 

sign with a physical ink signature to 

continue employee coverage

• Section 3: Spouse/domestic 

partner must complete and sign with a 

physical ink signature to continue their 

coverage

The form must be printed out and 

physically signed in ink to be valid. (Page 5 in packet)



What’s In the Packet (cont.)
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The packet also includes three other forms 

that you may use in the future:

1. Protection Against Unintentional 

Lapse of LTC Insurance

(Complete only if you want to designate a 

backup person who does not live in your 

house that Unum may notify if your coverage 

is about to lapse — pages 6–7 in packet.)

These forms are optional. They are NOT required to move to direct billing.



What’s In the Packet (cont.)
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The packet also includes three other forms 

that you may use in the future:

1. Protection Against Unintentional 

Lapse of LTC Insurance

2. Authorization and Agreement for 

Monthly Automatic Payments

(Complete only if you want to make 

monthly automatic payments via checking 

account — pages 8–9 in packet.)

These forms are optional. They are NOT required to move to direct billing.



What’s In the Packet (cont.)
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The packet also includes three other forms 

that you may use in the future:

1. Protection Against Unintentional 

Lapse of LTC Insurance

2. Authorization and Agreement for 

Monthly Automatic Payments

3. Group Long Term Care Request 

to Change Coverage

(Complete only if you ever wish to cancel 

or make changes to your LTC coverage — 

pages 10–11 in packet.)

These forms are optional. They are NOT required to move to direct billing.



Important Dates

Direct billing 

transition 

period opens

Aug. 1, 2026

OEBB LTC 

coverage and 

administration ends

Sept. 30, 2026

Last day to 

submit forms 

to Unum

Nov. 29, 2026
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Please note these key dates during the transition period:



Key Reminders and Next Steps

Coverage

If you do not take action by Nov. 29, 2026:

Your LTC coverage will 

automatically end on 

Sept. 30, 2026.
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Premiums

No premiums will be 

owed after Sept. 2026.



Key Reminders and Next Steps (cont.)

If you submit the applicable form(s) during the transition period:
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You are responsible for 

all monthly premiums while 

your coverage is active.

Premium payments are 

due to Unum beginning 

in Oct. 2026.

Your LTC coverage will remain 

active after Sept. 30, 2026, 

with no interruption.

PremiumsCoverage

You may choose from the following payment options:

• Monthly automatic payment (ACH) via checking account

• Quarterly paper bill (monthly premium x 3)

• Semi-annual paper bill (monthly premium x 6)

• Annual paper bill (monthly premium x 12)



Example

Form 

Processed

Premiums Due 

to Unum

November 2026 October + November 

+ December premiums

Key Reminders and Next Steps (cont.)
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Keep in mind: You may owe multiple months of premiums to Unum at 

one time if you submit the form(s) close to the Nov. 29 deadline.



Key Reminders and Next Steps (cont.)
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If you choose to continue your coverage through direct billing with Unum:

• You will be notified by Unum to confirm the move to direct billing once they have 

received your completed Election to Continue Your LTC Insurance Coverage 

form(s). 

– Remember: This is the only form that is required to move to direct billing — 

all other forms in the packet are optional.

• You may also receive a new confirmation statement from Unum with an updated 

policy number as your coverage moves from a group policy to an individual 

policy.

• Your current LTC coverage remains intact during the transition — moving to direct 

billing does not change your benefits, benefit amounts, or policy terms.



Key Reminders and Next Steps (cont.)
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If you choose to continue your coverage through direct billing with Unum:

• You are responsible for making all premium payments directly to Unum 

beginning in Oct. 2026. Missed payments may jeopardize your coverage, so it’s 

critical to pay on time.

• Your premiums should remain at the OEBB rate, but future increases are 

possible.

• You can use the Group Long Term Care Request to Change Coverage form 

in the packet to make changes to your LTC coverage or cancel at any time.



Questions?
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For more information about 

Unum LTC coverage:

For more information about 

OEBB benefits:

Unum Customer Service

800-227-4165

OEBB Member Services

888-469-6322

OEBB.benefits@odhsoha.oregon.gov 

mailto:OEBB.benefits@odhsoha.oregon.gov
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