
In healthcare, there are several types of 
plans that can be offered, such as a health 
maintenance organization (HMO) plan, 
preferred provider organization (PPO) plan 
or coordinated care model (CCM) plan. Each 
type includes standard health benefits, 
but how they deliver care is different.

CCMs are often considered the best of all 
worlds, because they are a hybrid of HMO 
plans and PPO plans, bringing together the 
best attributes of each. A CCM plan is the 
best option for you if you are looking for a 
health partner to help you on your healthcare 
journey. This is also the ideal option if you 
are managing an existing condition because 
of its laser focus on wellness, prevention 
and improving your quality of life.

Questions?
Call our customer service team at 866-923-0409.  
Or visit us at modahealth.com/oebb. TTY users, please call 711.
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HMO Model
•	Integrated care
•	In-network 

care only
•	Small network
•	Referrals 

required
•	PCP assigned
•	Lower premium

CCM Model
•	 Integrated care
•	 Choice of PCP/

Medical Home
•	 In- and out-

of-network 
coverage

•	 No referrals
•	 Medium network

•	 Lower premium

PPO Model
•	Choice of PCP
•	In- and out-

of-network 
coverage

•	No referrals
•	Big network

Patient-centered care: With you at the center 
of everything, all care is coordinated for your 
best interest and health outcomes.

Team-based approach: CCM plans are successful because 
of Medical Homes. A Medical Home is the place you go for 
care and where you see preferred doctors. Your Medical 
Home works with you and the rest of your care team to 
ensure you get the best treatments and your Medical Home 
will help make accessing and understanding care easier. 

Cost-effective: CCMs offer lower out-of-pocket costs, 
this helps you save money throughout the year.

CCM: Coordinated  
care just for you

Picking your  
Medical Home
Once you enroll in your 
CCM plan, you’ll need to 
choose a Medical Home 
before going in for care. 
You can pick your Medical 
Home by logging in to 
myModa at modahealth.
com and clicking on the 
“Medical Home” tab.

Moda Health’s CCM plans, powered by the Synergy and Summit networks, offer 
patient-centered care through a team-based approach. The plans connect one 
doctor, or primary care provider, with the rest of your care team (other providers, 
specialists, etc.), to bring you the best treatments. This process provides you with 
more cost-effective plans and better health outcomes.


