
OEBB + Kaiser Permanente Vision Presentation 

Members who choose the Kaiser Permanente medical plan can also add vision to 
their benefit. To take part in our vision plan, you must have a Kaiser Permanente 
medical plan. 
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Your vision is one of your most important senses. Your Kaiser Permanente eye care 
professionals are dedicated to helping you keep your eyes healthy and your vision 
sharp. 

Part of what makes Kaiser Permanente eye care special is our ability to care for the 
entire visual system and treat the eye as a component of total health, not in isolation. 
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Through our electronic health records, we can help identify gaps in care, such as 
when you might be due for an important eye health screening, physical, or 
vaccination. We also do more than just correct vision — we can diagnose conditions 
such as high blood pressure and diabetes during routine eye exams.
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We have 6 vision service locations from Longview to Salem, with plans to extend 
ophthalmology services at our Tanasbourne location at the end of 2020. 

To find a location and schedule an appointment with a Kaiser Permanente provider, 
visit kp2020.org, open up the Kaiser Permanente app, or call 1-800-813-2000 (TTY 
711).

Members in our Eugene-Springfield service area will also have access to care in the 
area. 

To learn more about eye care options in Eugene and Springfield, please refer to our 
supplemental presentation, which is available on the OEBB website.
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Here, you’ll find a list of your vision benefits.
• Vision exams are covered under the medical benefit, so your medical office visit 

cost share would apply to those appointments.
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Diabetic retinopathy screenings are available to all members at no cost, with no 
appointment needed. 
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Kaiser Permanente offices offer our 50/50 Protection Plan, which helps you with the 
replacement cost if your glasses are broken. 

Let’s say your child breaks your glasses, or your dog gets ahold of them. No matter 
what the reason: If you purchase glasses at one of our Vision Essentials by Kaiser 
Permanente locations, Kaiser Permanente will pay 50% of the original retail price 
within one year of purchase for broken glasses.

7



Glasses purchased from Vision Essentials come with a 30-day total satisfaction 
guarantee. You may exchange or return them for a refund within 30 days from the 
date of original delivery.
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If you have questions about your plan options, please talk to your employer. If you 
have questions about Kaiser Permanente’s services or benefits, please contact our 
Member Services at 1-800-813-2000 (TTY 711). 

Thank you for choosing Kaiser Permanente!
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