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Digitally Enabled Employee
Assistance Program (EAP)

Employee Orientation
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Overview

We all face challenges - - and every person is different.

Sometimes just a phone call or access to resources are needed
Other times, coaching or counseling services are a better solution
Get connected with the level of care needed

Services are available to employees and dependents

Round-the-clock, confidential access
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We all have problems. Usually, they affect our personal lives first.

Relationship | Life Financial Parenting Coworker

Issues Transitions Struggles A Challenges M Conflicts

Without help, problems may grow into more serious issues that can affect work.

Managed 1 i B Drinking & | ~ Poor
Stress @ Drugs Absenteeism Productivity

Unresolved issues may lead to dangerous or tragic outcomes at work or home.

N . . B j Termination
. & Turnover
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2023-24 Benefit Year

v EAP Plus

« Short-term EAP Counseling - 8 sessions per incident

« Time from referral request to virtual appt is 17 hours
« Coaching Sessions — 8 sessions per year
« 24/7 Crisis Support
 Unified Digital Platform with CBT-Based Courses and

Exercises

« Member Portal/Resource Hub
« Work-Life Services

« Supervisor Resources

©2023 Uprise Health ’ suprisehealth



& uprisehealth

Short-Term Counseling

- Convenient, secure access to short-term counseling
- Phone and face to face sessions
- Member will be asked about their needs to be matched with a counselor

- Eligible for counseling sessions for each member of the household, including
employee, spouse and unmarried dependents up to age 26
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Digital Platform & Coaching

Wellbeing Check

- 11 question wellbeing assessment
- Less than 5 minute to complete
Online Courses

- Access via the app or online

- Videos and interactive exercises
Coaching

- Coaching sessions are scheduled on the
app

- Eligible for 8 coaching sessions per year
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Your Wellbeing and Stress Score

Wellbeing score: 76% Stress score: 35%

o

Great to hear you are doing wel compored to the overoll Good 1o hear that your stress Levels ore simior to other people.
populotion. Howr you feel 5 0 personl thing but we hope that Stress con GO i 0nd down but congrots on the work you've
you're feeling 03 great 08 your core. one 10 keep 1 from going too high
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Online Peer Support Groups

Employees can join online support groups with others who have

similar issues to share ideas, support, and encouragement.

Offering a wide variety of groups, which are confidential and led by

certified peer specialists or recovery coaches:

e Addiction Recovery

* Anxiety

* Depression

*  Front Line Employees/First Responders

* @Grief and Loss

* Parenting
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Login to Member Portal

www.members.uprisehealth.com

Enter your access code to view custom member page that
shows you the phone number, number of counseling
sessions and information about coaching

Welcome to Uprise Health.

Please enter your user access code to get started:

Access code: OEBB
Access code

CiBH  JRBH ©AB #QHS  EAP

is now

suprisehealth

We have transitioned all accounts to our new Uprise Health brand.

Members only need to enter an “Access code” to login to access their EAP and Work-Life Services.
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Member Welcome Page

Your company name, phone number, number of counseling
sessions and information about coaching services are displayed

This page also includes a link for Work-Life Sign-In that is set up
with the same Access Code (OEBB)
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Welcome, ACME Demo Page

Digital Mental Health Services

Your work-life portal provides
additional resources

You also have access to the following support services:

Free 24/7 On-Demand Emotional Wellness Support

Tes s 2 chuthot st provides support and check-ins b boost vour wellness Tess s available 247 otk ot your
comvenience, in order o make you feel betherd The Tecs interface i sloo now available in Spanich.

Peer Support Groups

During your call wigh an Ui Health coumselor, vou may recsive arederral o particinate in an orline roso sumort
progrm Peer Supportis svalable for 3 variety ofssues induding crief, anwiety, depression, bipolar disorder, adiction and
Eregang.
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Emotional wellness support by text? "HI to B60-825-0634

Festured this month:
Find Your Joy!

Work-Life Resources

Support for work-life issues that impact a members' ability to
stay present and productive at work, including:

Legal Services

Financial Services

Child and Elder Care Services

Training and Webinars
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Supervisor and Manager
Resources

“— o Homepage | uprisehealth.com | 800-395-1616
v u p r' se ( O Employee Assistance and Mental Health Program

- Utilization Reporting

Employee Assistance Program and Mental
- Management Referrals Health Segvices for Supervisors and Managers

P
g Weleoameto the new look andifeel of our feSource hub!
/ ‘ |

- Educational Trainings/Webinars

- Critical Incident Response Services

Webinars Service Guides Mental Health
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Thank you

Connect with the EAP
800-395-1616
https://members.uprisehealth.com
Access Code: OEBB
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