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Request for Extension to Health Care Provider REALD 
Collection and Reporting Requirements 

A health care provider may request an extension of time to comply with the requirements to: 

• Collect race, ethnicity, preferred spoken and written language, English proficiency, interpreter 
needs and disability status (REALD) information from patients during a COVID-19 encounter, 
and  

• Report that information to the Oregon Health Authority (OHA) when reporting positive or 
negative COVID-19 cases, COVID-19 hospitalizations or deaths, and MIS-C cases if required 
under OHA’s disease reporting rules. OAR 333-018-0011(8).  

Until October 2, 2021, reporting can be done: 

• Online at healthoregon.org/howtoreport; or 

• Through direct electronic case reporting, or another means, if approved by OHA; or 

• By a clinical laboratory that can submit REALD information to OHA at the time COVID-19 test 
results are reported. 

Due dates for compliance: 

October 1, 2020 • Hospitals except for licensed psychiatric hospitals. 
• Providers within a health system.  
• Providers working in a federally qualified health center. 

March 1, 2021 • Health care facilities. 
• Providers working in or with individuals in a congregate setting. 

October 1, 2021 • All health care providers. 

How to submit an extension request: 

Complete and email OHA’s Extension Request form to belle.shepherd@dhsoha.state.or.us. OHA will 
not grant an exception on the basis that a health care provider does not have the current capability 
of capturing REALD data in their electronic health records. Include the following information: 
❑ Health care provider name, title, and contact information. 
❑ If the health care provider is a health system, the specific providers within that system that are 

seeking an extension, if not all. 
❑ A detailed explanation of why the health care provider cannot meet the deadlines. Only 

reasons that are outside of the provider’s control will be considered. Specifically, a provider 
must explain why: 

• REALD information cannot be collected from patients in any form, including paper, 
given that OHA has template forms on its website; and 

• REALD information cannot be entered by anyone within the health system, using OHA 
Online Morbidity Report System.  

• REALD information cannot be reported to OHA in some other manner. 
❑ When the health care provider believes it can come into compliance. 
❑ The steps the health care provider will take to come into compliance and the timeline for taking 

those steps. 
❑ Whether there is technical assistance that could be provided by OHA or others that would 

enable the provider to meet the required deadlines or come into compliance quickly.   
 

EQUITY AND INCLUSION DIVISION 

Race, Ethnicity, Language and Disability (REALD) 
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