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Request for Application Review Committee
Oregon Health Authority
500 Summer Street NE
Salem, OR 97301
Dear Review Committee:
It is my pleasure to support the application by Columbia Pacific CCO for a new five-year
contract with the Oregon Health Authority. Columbia Pacific CCO has served the enrollees
of the Oregon Health Plan since CCOs were created in 2012. Our agency’s experience
working with Columbia Pacific as a partner, collaborator, and on the Community Advisory
Council has demonstrated the CCO’s deep commitment to health improvement, health
transformation and integrated care and services for OHP members, providers and social
safety net organizations in Columbia County.
We have been most impressed with CPCCO’s commitment to investing in community
initiatives to improve the health of the community. They have been innovative and openminded, always considering the broader impact of their investments on the social
determinants of health.
We were fortunate enough to be invited to the table when the CCO was being developed.
Since the start, local input has been respected and valued. Our staff serve on task forces and
committees, of which there are necessarily many, to represent the local voice. We believe
that the local perspective and engagement are instrumental to the CCO’s success and have
concerns about dividing our resources to be as actively involved if there were two CCOs
serving Columbia County. We hope that the state seeks local opinions when determining
whether to select one or multiple CCOs for our geographic area.
Columbia Pacific has been here for us over the past six years and we look forward to
continuing to partner with Columbia Pacific for the next five to improve the health of our
shared populations and our communities.
Sincerely,

Sherrie Ford, MPH
Director

6

7

8

9

10

11

12

13

14

15

16

17

18

19

April 10, 2019
Request for Application Review Committee
Oregon Health Authority
500 Summer Street NE
Salem, OR 97301
Dear Review Committee:
Food Roots is writing this letter in strong support of the application by Columbia Pacific CCO for a new
five-year contract with the Oregon Health Authority. Columbia Pacific CCO has served the enrollees of
the Oregon Health Plan since CCOs were created in 2012. Our experience working with Columbia
Pacific has demonstrated the CCO’s deep commitment to health improvement, health transformation
and integrated care and services for OHP members, providers and social safety net organizations in our
community.
Food Roots has worked closely with Columbia Pacific as a key supporter and partner in our efforts to
grow a robust food system on the north Oregon coast. Columbia Pacific has provided us support for our
work in Access to Local Food and Farm to School education, helping us to provide gardening
workshops to low-income adults, garden-based education and local food sourcing for over a thousand
students in Tillamook County schools, and increased access to fresh, healthy, locally-grown produce for
OHP enrollees and SNAP recipients through our Double Up Food Bucks program. Additionally,
Columbia Pacific has helped connect us with OHP enrollees, SNAP recipients, and other low-income
community members so that we can both provide them with access to our programming and better
understand their needs, concerns, and specific challenges to better craft our ability to serve them and
improve our community’s health and wellbeing.
I have witnessed Columbia Pacific develop deep relationships with community and clinic leaders,
convene inspired conversations across our communities about how to improve health and well-being,
participate in local collaboratives to prevent or address mental illness, addictions or chronic disease, and
help fill gaps or enhance delivery of services across the continuum. Columbia Pacific has been here for
us over the past six years and we look forward to continuing to partner with Columbia Pacific for the
next five to improve the health of our shared populations and our communities.
Please do not hesitate to contact us with any questions. Thank you.
Sincerely,

Lauren Sorg
Executive Director
Food Roots

Joel Caris
Development Director
Food Roots

joel.caris@foodrootsnw.org • 503-815-2800 • PO Box 1275, Tillamook OR 97141 • foodrootsnw.org
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Northwest Early Learning Hub

5825 NE Ray Circle Hillsboro OR 97124
(503) 614-1682 Fax: (503)614-1283
April 19, 2019

Request for Application Review Committee
Oregon Health Authority
500 Summer Street NE
Salem, OR 97301
Dear Review Committee:
I am writing this letter on behalf of NW Early Learning Hub in support of the application
by Columbia Pacific CCO for a new five-year contract with the Oregon Health Authority.
Columbia Pacific CCO has served the enrollees of the Oregon Health Plan since CCOs
were created in 2012.
Over the last four years, Columbia Pacific has been working closely with NW Early
Learning Hub as part of our governance council. Mimi Haley, Executive Director of
Columbia Pacific, has played an important leadership role in the hub as the Vice-Chair
of the council. Through their role on the governance council, Columbia Pacific has
identified opportunities to integrate the work of the early learning hub and the work of
the CCO. These opportunities have included partnering to distribute early kindergarten
registration messaging and kinder ready booklets to families they serve, and funding an
important project to improve pathways from developmental screenings to services for
children under age 3 identified at risk of developmental delay. The latter project has
been particularly impactful for our communities as we have seen the number of children
referred to early intervention increase and an improvement in the quality of those
referrals.
We have witnessed Columbia Pacific’s understanding of the health outcomes &
community benefits to investing in early childhood. We appreciate the partnership with
Columbia Pacific over the past several years and would look forward to continuing to
partner with Columbia Pacific for the next five to improve the health of our shared
populations and our communities.

Sincerely,

Rob Saxton
Northwest Early Learning Hub Governance Council, Chair
Northwest Regional ESD, Superintendent
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May 7, 2019
Request for Application Review Committee
Oregon Health Authority
500 Summer Street NE
Salem, OR 97301
Dear Review Committee:
I am writing this letter in strong support of the application by Columbia Pacific CCO for a new
five-year contract with the Oregon Health Authority. Columbia Pacific CCO has served the
enrollees of the Oregon Health Plan since CCOs were created in 2012. My experience working
with Columbia Pacific has demonstrated the CCO’s deep commitment to health improvement,
health transformation and integrated care and services for OHP members, providers and social
safety net organizations in my community.
In fact, because of the generous financial support from CPCCO, CASA for Children is able to
further its vital work in Columbia County, and recruit, train, and supervise 16 new
professionally supported volunteer Court Appointed Special Advocates (CASAs) there each
year. These CASAs advocate for the best interests of abused and neglected children who are
under the protection of the court, and ultimately help find them a permanent home without
unnecessary delay. CASA for Children has been able to provide CASAs in Columbia County for
91 foster children in 2018, and now in 2019, 96 foster children.
I have witnessed Columbia Pacific develop deep relationships with community and clinic
leaders, convene inspired conversations across our communities about how to improve health
and well-being, participate in local collaboratives to prevent or address mental illness,
addictions or chronic disease, and help fill gaps or enhance delivery of services across the
continuum. Columbia Pacific has been here for us over the past six years and we look forward
to continuing to partner with Columbia Pacific for the next five to improve the health of our
shared populations and our communities.
Sincerely,

Pat Welch
Boly:Welch
Carla Rose Allen
Honorary Board Member
CASA Volunteer
Betsy Stark Miller
Ex-Officio
Executive Director

Betsy Stark Miller
Executive Director
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PASSPORT TO LANGUAGES INC.

04/15/2019
Request for Application Review Committee
Oregon Health Authority
500 Summer Street NE
Salem, OR 97301
Dear Review Committee:
I am writing this letter in strong support of the application by Columbia Pacific CCO for
a new five-year contract with the Oregon Health Authority. Columbia Pacific CCO has
served the enrollees of the Oregon Health Plan since CCOs were created in 2012. My
experience working with Columbia Pacific has demonstrated the CCO’s deep
commitment to health improvement, health transformation and integrated care and
services for OHP members, providers and social safety net organizations in my
community.
Passport To Languages Inc. has provided language access to the limited English
speaking communities of Columbia, Clatsop, and Tillamook counties for well over the
last twenty years. Since the formation of Columbia Pacific CCO in 2012, we have worked
directly with their leadership, and have innovated in ways that serve to provide
meaningful language access to their LEP members; specifically identifying cultural
nuances and helping to map out members with diverse backgrounds, and those who
might be speakers of languages of lesser diffusion. This symbiotic partnership has
helped to contribute towards better health outcomes, health equity in the market space,
and provide continuity of care for its members. By aligning our efforts with Columbia
Pacific CCO, we have been able to strategically define demographics in the region;
which has helped to determine emerging language trends, and has also served to align
our coverage in ways that meet the necessary capacity and diversity for language
access, critical for its membership. We also work in tandem with Columbia Pacific CCO
to connect with key providers; educating them on best practices for accessing services,
and optimally engaging with healthcare interpreters.
It is our strong desire to maintain a relationship with Columbia Pacific CCO and the
provider network that it supports for its membership within the Columbia, Clatsop, and
Tillamook counties alike. Our long-term plans include hosting seminars in the greater

6443 SW Beaverton Hillsdale Hwy Ste 390 Portland, OR 97221
P (503) 297-2707 F (503) 297-1703 E info@passporttolanguages.com
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PASSPORT TO LANGUAGES INC.

Astoria and Tillamook areas that would serve to educate the communities in accessing
language services, for recruitment (to embed interpreters in active areas), to possibly
encourage working with current staff interpreters-and have them interpret as agency
interpreters when the patient is a CPCCO member, and to provide direct interaction with
providers, with the goal of partnering in vertical language access training. In the training,
we intend to address provider scheduling for LEP patients, working with on-site
interpreters rather than family members, knowing when to offer OPI and VRI-especially
with in-home visits, and brainstorming with leadership to provide access for locally
hosted (OHA accredited) seminars in the coastal regions- that will help emerging
interpreters become qualified or certified. We also plan on doing further independent
marketing/outreach to known providers in the network to uncover any possible
language access gaps in their specific network. We are also working together on
providing updated marketing collateral that will create broader awareness of the
services we provide. This effort will further galvanize our alignment with Columbia
Pacific CCO, and to assist in promoting these benefits to their membership. Our ultimate
goal for the future is to create wider awareness for all members- specifically that
qualified and certified healthcare interpreters are available for them at any time, to
ensure their equity as it pertains to receiving optimal healthcare.
I have witnessed Columbia Pacific develop deep relationships with community and clinic
leaders, convene inspired conversations across our communities about how to improve
health and well-being, participate in local collaboratives to prevent or address mental
illness, addictions or chronic disease, and help fill gaps or enhance delivery of services
across the continuum. Columbia Pacific has been here for us over the past six years and
we look forward to continuing to partner with Columbia Pacific for the next five to
improve the health of our shared populations and our communities.
Sincerely,

Erik Lawson
Passport To Languages Inc.
Director, Business Development

6443 SW Beaverton Hillsdale Hwy Ste 390 Portland, OR 97221
P (503) 297-2707 F (503) 297-1703 E info@passporttolanguages.com
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