
 

 

 
 
 
 

  

  

 

 

 

 

 

 

 

 

 

 

 

ABC House 
PO Box 68 

Albany, OR 97321 

Phone: 541-926-2203 

Fax: 541-926-1378 

www.abchouse.org 

ABC House is the 

Child Abuse 

Intervention Center 

serving Benton and 

Linn Counties. 

ACCREDITED MEMBER 

March 21, 2019 

 
 
Tammy L. Hurst, Contract Specialist 
Office of Contracts and Procurement 
Oregon Health Authority 
 
 
RE: IHN-CCO Application: RFA 4690-19 
 
 
Dear Tammy,  
 
I strongly support the goal of the triple aim delivered through the Coordinated Care Organization 
model in Oregon by InterCommunity Health Network Coordinated Care Organization (IHN-CCO) for 
the Medicaid population in Benton, Lincoln, and Linn counties.     
 
As a general pediatrician and a child abuse pediatrician, I have greatly appreciated IHN-CCO’s 
dedication to the children in our community. Children are one of our most vulnerable populations and 
live in an often complex social and family context. Through the dedication of IHN-CCO we are able to 
thoroughly assess children, connect them with mental health, dental health and other needed 
resources.  
 
Over the past 5 years, I have had the opportunity to see transformations in the healthcare delivery 
system in our area and look forward to more innovative changes in the years to come. INH-CCO and its 
community partners have already begun work in the priority areas of the CCO 2.0. Request for 
Application will lead for better member experiences, coordinated care, better health through 
education and care management with a goal of lower costs over time. 
 
As a part of IHN-CCO as a community partner, I am looking forward to the improvements in care 
coordination, population health and patient experiences, all contributing to lower health care costs in 
the long run. 
 
Sincerely, 
 

 
 
Carissa Cousins, M.D., MPH 
ABC House, the Child Abuse Intervention Center of Linn and Benton Counties 
Samaritan MidValley Children’s Clinic 

























   

 
 
March 20, 2019 
 
 
Tammy L. Hurst, Contract Specialist 
Office of Contracts and Procurement 
Oregon Health Authority 
 
 
RE: IHN-CCO Application: RFA 4690-19 
 
 
Dear Tammy,  
 
On behalf of Albany InReach Services, I strongly support the goal of the triple aim delivered 
through the Coordinated Care Organization model in Oregon by InterCommunity Health 
Network Coordinated Care Organization (IHN-CCO) for the Medicaid population in Benton, 
Lincoln, and Linn counties.     
 
IHN-CCO is a partnership between a fully capitated health plan, mental health organizations, 
dental care organizations, three counties, and local hospitals and health systems. The 
commitment to Oregon’s most vulnerable populations is unwavering and we are committed 
to participating as a critical community partner in serving all ages across all types of care.  
 
In the past 5 years as a CCO, IHN-CCO has transformed the healthcare delivery system 
through community partnerships, integrated care, and innovative strategies. The focus and 
priority areas of the CCO 2.0 Request for Application will lead for better member experiences, 
coordinated care, better health through education and care management with a goal of lower 
costs over time. 
 
As a part of IHN-CCO as a community partner and health equity workgroup member, I look 
forward the collaboration of the next transformational effort in the 2020-2024 CCO contract.  
 
 
 
Sincerely, 
 
 
 
Miao Zhao 
PMG Clinic Manager  
Albany InReach Services  
Connect, Respect, Serve  
 
 
 
 

 



 

257 SW Madison Ave, Suite 113, Corvallis OR 97333  |  541-752-7220 (ext. 315)   |   LinnBentonHEA@gmail.com 

 
April 2, 2019 
 
Tammy L. Hurst, Contract Specialist 
Office of Contracts and Procurement 
Oregon Health Authority 
 
RE: IHN-CCO Application: RFA 4690-19 
 
Dear Ms Tammy Hurst,  
 
The Linn Benton Health Equity Alliance (LBHEA) is pleased to support InterCommunity Health Network 

Coordinated Care Organization (IHN-CCO) in delivering the triple aim model for the Medicaid population in 

Benton, Lincoln, and Linn counties.  

LBHEA is a coalition of organizations and individuals working to address the social determinants of health, 

including access to decent housing, education, health care, and wellness. We are one of four Regional Health 

Equity Coalitions in the state of Oregon, and we work to ensure that health equity is included in efforts for 

policy, system, and environmental changes in our region. For the last three years, we have been active 

participants in the Delivery System Transformation committee and the Health Equity workgroup with IHN-CCO. 

This cross-sector partnership has helped ensure that we can integrate health equity into improved access to 

health care with the ultimate goal that our Medicaid population can have increased opportunities for healthy 

living. We know that healthy lives begin where we live, learn, work, and play, and we understand the key role 

that community organizations have in determining these key conditions.  

IHN-CCO is a partnership between a fully capitated health plan, mental health organizations, dental care 
organizations, three counties, and local hospitals and health systems. Their commitment to Linn, Benton, and 
Lincoln counties’ most vulnerable populations is unwavering, and our coalition is invested in participating as 
essential community partner in IHN-CCO’s efforts to better serve the health needs of this population. Over the 
past 5 years, IHN-CCO has worked with community partners like us to transform healthcare through community 
partnerships, integrated care, and innovative strategies. We believe that the focus and priority areas of the CCO 
2.0 Request for Application will allow IHN-CCO to continue to work on providing better member experiences 
regardless of a member’s background. 
 
As a part of IHN-CCO as community partners, our coalition looks forward to the collaboration of the next 
transformational effort in the 2020-2024 CCO contract.  
 
Sincerely, 

 
Clarice Amorim Freitas 
Linn Benton Health Equity Alliance Coordinator        













Cascades West RideLine 

1400 Queen Ave. SE, Suite 205 • Albany, OR 97322  

Phone:  541-924-8738 • Toll Free: 1-866-724-CWRL (2975)  

  TTY/TDD: 711 • Fax: 541-791-4347  
 www.ocwcog.org 

 

 

 

MEMBER GOVERNMENTS—COUNTIES: Benton, Lincoln, and Linn   CITIES:  Adair Village, Albany, Brownsville, Corvallis, 

Depoe Bay, Halsey, Harrisburg, Lebanon, Lincoln City, Lyons, Millersburg, Monroe, Newport, Philomath, Scio, Siletz, Sweet 

Home, Tangent, Toledo, Waldport, Yachats   OTHER:  Confederated Tribes of Siletz, and Port of Newport 

Oregon Cascades West Council of Governments is an Equal Opportunity, Lender, Provider, and Employer 

 

April 3, 2019 

 

Tammy L. Hurst, Contract Specialist 

Office of Contracts and Procurement 

Oregon Health Authority 

 

RE: IHN-CCO Application: RFA 4690-19 

 

Dear Tammy,  

On behalf of Oregon West Cascades Council of Governments, I strongly support the goal of the triple 

aim delivered through the Coordinated Care Organization model in Oregon by InterCommunity Health 

Network Coordinated Care Organization (IHN-CCO) for the Medicaid population in Benton, Lincoln, 

and Linn counties.     

IHN-CCO is a partnership between a fully capitated health plan, mental health organizations, dental care 

organizations, three counties, and local hospitals and health systems. The commitment to Oregon’s most 

vulnerable populations is unwavering and we are committed to participating as a critical community 

partner in serving all ages across all types of care.  

In the past 5 years as a CCO, IHN-CCO has transformed the healthcare delivery system through 

community partnerships, integrated care, and innovative strategies. The focus and priority areas of the 

CCO 2.0 Request for Application will lead for better member experiences, coordinated care, better 

health through education and care management with a goal of lower costs over time. 

As a part of IHN-CCO as a community partner, I look forward the collaboration of the next 

transformational effort in the 2020-2024 CCO contract. 

 

Sincerely, 

Danny Magaña 

Ride Line Operations Supervisor 

















Benton County Health Department 
530 NW 27th Street 

P.O. Box 579 
Corvallis, OR 97339-0579 

 

Main Line:  541-766-6835 • Administration FAX:  541-766-6142 • Medical Records FAX:  541-766-6186  

Developmental Disabilities: 541-766-6847 • Environmental Health: 541-766-6841 
 

Telecommunications Relay Service: TTY 1-800-735-2900 • Website: www.co.benton.or.us/health 
 

 
                         

 Person-Centered Behavioral & Physical Health Care     Public Health & Prevention    Regulatory and Population Health    Health Management Services 
 

“ENGAGED COMMUNITIES AND BLENDED SERVICES ACHIEVING BETTER HEALTH” 

 

 
March 20, 2019 
 
 
Tammy L. Hurst, Contract Specialist 
Office of Contracts and Procurement 
Oregon Health Authority 
 
 
RE: IHN-CCO Application: RFA 4690-19 
 
 
Dear Tammy,  
 
On behalf of the Traditional Health Worker Hub and the Benton County Health Navigation Team, I strongly support 
the goal of the triple aim delivered through the Coordinated Care Organization model in Oregon by InterCommunity 
Health Network Coordinated Care Organization (IHN-CCO) for the Medicaid population in Benton, Lincoln, and Linn 
counties.     
 
IHN-CCO is a partnership between a fully capitated health plan, mental health organizations, dental care 
organizations, three counties, and local hospitals and health systems. The commitment to Oregon’s most vulnerable 
populations is unwavering and we are committed to participating as a critical community partner in serving all ages 
across all types of care.  
 
In the past 5 years as a CCO, IHN-CCO has transformed the healthcare delivery system through community 
partnerships, integrated care, and innovative strategies. The focus and priority areas of the CCO 2.0 Request for 
Application will lead for better member experiences, coordinated care, and better health through education and 
care management with a goal of lower costs over time. 
 
As a part of IHN-CCO as a community partner, I look forward to the collaboration of the next transformational effort 
in the 2020-2024 CCO contract. 
 
Sincerely, 
 

Kelly Volkmann 

 
Kelly Volkmann, MPH 
Health Navigation Program Manager 
Benton County Health Services 












