
 

 
May 13, 2019 
 
 
To: Tammy Hurst, OCAC, OPBC, SPC 
 Oregon Health Authority 
 rfa.cco2.0@dhsoha.state.or.us  
 
From: PacificSource Community Solutions – Central Oregon  

Lindsey Hopper, lindsey.hopper@pacificsource.com  
 
RE:  Community Letters of Support, Attachment 10 

 
PacificSource Community Solutions (PSCS) is an Oregon-based non-profit health plan currently serving 
coordinated care organization (CCO) members in Central Oregon and the Columbia Gorge. We will 
partner with the Central Oregon Health Council (Health Council) to serve members through shared 
commitments to transparency in governance and financial operations, collective impact, and community 
reinvestment. Together, we are innovative, flexible, and responsive to the unique needs of our 
communities and the opportunities for transformation. PSCS is part of the PacificSource family of 
companies, a non-profit organization serving 325,000 commercial, Medicare, and Medicaid members 
across Oregon, Idaho, Montana, and Washington.  PacificSource has a history as a trusted community 
partner as the current CCO in Central Oregon. 
 
Since 2012, PSCS has worked with local stakeholders, delivery systems, and providers in Central Oregon 
to build a community-based governance model and transparent and local CCO. We are proud to share 
the attached letters of support that reflect strong community participation and connections with PSCS, 
the Health Council, and our collective commitment to community engagement and health system 
transformation.   
 
We look forward to the opportunity to continue to create a healthier Central Oregon.  As a known and 
trusted partner of the Oregon Health Authority, we will collaborate with provider partners and engage 
Oregon Health Plan members to achieve the goals of CCO 2.0. 
 
Sincerely, 
 

 

Kenneth P. Provencher     Lindsey Hopper 
President and CEO, PacificSource   VP, Medicaid Programs, PacificSource 
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Advantage Dental'':
From DentaQuest

Date: January 1.4,201,9

To: Office of Contracts and procurement, Oregon Health Authority

From: Advantage Dental Services, LLC

RE Letter of support for PacificSource Community Solutions - Central Oregon Coordinated Care
Organization

To Whom lt May Concern,

Advantage Dental Services, LLC strongly supports the application of PacificSource Community Solutions
to be the Coordinated Care organization in Central oregon. Advantage Dental Services, LLC is a dental
services company and has engaged with the PacificSource Central Oregon CCO since the inception of CCOs
to the present. our organizations have worked together to integrate oral health with physical health and
mental/behavioral health to provide members with comprehensive health care that meets the triple aim.
Together we have prioritized oral health care for certain populations that are at an elevated risk in order
to provide effective health care outcomes and reduce medical costs.

PacificSource is an active community partner with a focus on provision of care that improves health care
outcomes and reduces medical costs in alignment with the objectives of the original CCO model as well
as the changes included in the CCO 2,0 policy objectives. With its decades of expertise as a health plan
offering Medicaid, Medicare, and commercial coverage, PacificSource is ideally suited to be a primary
agent of health system transformation in the region. PacificSource Community Solutions has a prominent
community presence and commitment to improving health outcomes in the communities it serves.

This commitment has been evident in their work as our region's CCO. Examples include directing resources
and technical assistance to speed integration of behavioral health in primary care settings, promoting
integration of oral health services in primary care settings, creating substantial analytics capacity to inform
clinical care processes and governance, and conducting CCO business with a high level of transparency for
the governing board, participating provider organizations, and the community, PacificSource's Health
Council model for decision making not only provides community transparency but also show commitment
to serving the needs of members, the community, the CCO and OHA.

The proposed application is aligned with the needs of our community and the policy objectives of CCO

2.0, and we expect a continued positive impact through the following:

'/ Accountability for increasing integration of care and capacity to support this transformation.

To lmprove the Oral Health of All

www.Advanta geDentalServices. com

442 sw umatilla Avenue Redmond, oR 97756 | TEL: 866.268.9631 | FAX: 866.268.9618

RFA OHA-4690-19-PacificSource Community Solutions-Central Oregon

Attachment 10 - Community Letters of Support Page 2 of 40



Advantage Dental'':
From DentaQuest

'/ lmprovement in health outcomes for those members experiencing health disparities.
'/ Broadening the impact of the CCO model though addressing social determinants of health.
'/ Delivery of cost-effective care through aligned payment models.

'/ lmproved access and member experience in targeted areas including behavioral health and dental
services.

./ lmprovement in the quality of health care across the entire community,

Please accept this letter as formal recognition of the value of this application in helping the Central Oregon
region achieve our local goals for health improvement and the state's priorities for the Coordinated Care
Organizations over the coming five years. We believe that PacificSource Community Solutions will
continue to bring significant value and improvement to the overall health of our communities and are
committed in our support for continuing our work together.

Sincerely,

ffu,-/tz/-
Ellie Naderi, CEO

To lmprove the Oral Health of All

www.AdvantageDentalServices. com

442 SW Umatilla Avenue Redmond, OR 97756 | TEL: 866.268.9631 FAX: 866.268.96'18
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Date: 5/1/2019 

To: PacificSource Community Solutions for submission to the Oregon Health Authority 

From:  Bethlehem Inn  

RE:  Community letter of support for CCO 2.0 

 

To Whom It May Concern,  

Bethlehem Inn strongly supports the application of PacificSource Community Solutions to be the 

Coordinated Care Organization in Central Oregon. Bethlehem Inn is a regional emergency shelter serving 

vulnerable men, women and families experiencing homelessness.  Our organization has engaged with the 

PacificSource Community Solutions Central Oregon CCO through a dedicated partnership in addressing 

social determinants of health with the shared population we serve. With the excellent leadership that 

PacificSource provides, our region has benefitted from improving organizational and community 

coordination and collaboration.  On many levels, PacificSource serves as an excellent model of governance 

and transparency; they effectively demonstrate and expect accountability to and for those they serve.  

 

PacificSource Community Solutions is an active community partner with a focus on provision of care that 

improves health care outcomes and reduces medical costs in alignment with the objectives of the 

original CCO model as well as the changes included in the CCO 2.0 policy objectives.  With its decades of 

expertise as a health plan offering Medicaid, Medicare, and commercial coverage, PacificSource 

Community Solutions is ideally suited to be a primary agent of health system transformation in the 

region. PacificSource Community Solutions has a prominent community presence and commitment to 

improving health outcomes in the communities it serves. 

 

This commitment has been evident in their work as our region’s CCO.  Their collaborative Health Council 

model has directed investments that align with our regional health improvement plan, which includes 

social determinants of health, and have conducted CCO business with a high level of transparency for the 

governing board, participating provider organizations, and the community.  

 
The proposed application is aligned with the needs of our community and the policy objectives of CCO 

2.0, and we expect a continued positive impact through the following: 

 

 Accountability for increasing integration of care and capacity to support this transformation. 

 Improvement in health outcomes for those members experiencing health disparities. 

 Broadening the impact of the CCO model though addressing social determinants of health. 

 Delivery of cost-effective care through aligned payment models. 

 Improved access and member experience in targeted areas including behavioral health and dental 

services. 

 Improvement in the quality of health care across the entire community. 
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Please accept this letter as formal recognition of the value of this application in helping the Central Oregon 

region achieve our local goals for health improvement and the state’s priorities for the Coordinated Care 

Organizations over the coming five years.  We believe that PacificSource Community Solutions will 

continue to bring significant value and improvement to the overall health of our communities and are 

committed in our support for continuing our work together. 

 

Sincerely,  

 

Gwenn Wysling  

Executive Director 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
 
 
 
 
 
 
 

 
 

P.O. Box 8540  Bend, OR  97708  ph 541.322.8768  fax 541.318.7336  bethleheminn.org     
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           ______________________________________________________________________________________ 
2303 SW First Street Redmond, OR 97756 • tel 541.548.2380 • fax 541.548.6013 • www.neighborimpact.org.  

       

                                                    
 
 

If you require accommodation for impairment, disability, language barrier, etc., please contact NeighborImpact at 541-548-2380 or email: reception@neighborimpact.org 

April 22, 2019 

To: PacificSource Community Solutions for submission to the Oregon Health Authority 

Fr: Scott Cooper, Executive Director, NeighborImpact 

RE:  Community letter of support for CCO 2.0 

 

To Whom It May Concern,  

NeighborImpact, the community action agency for Crook, Jefferson and Deschutes Counties 

and the Confederated Tribes of Warm Springs is pleased to support the application of 

PacificSource Community Solutions to be the Coordinated Care Organization in Central 

Oregon. NeighborImpact has worked with the Coordinated Care organization on matters 

such as a coordinated approach to homeless prevention, extending essential services such 

as health screenings and financial tools to Head Start families, obtaining and increasing the 

distribution of fresh food in our region.  We are aware that CCO’s in other regions of the state 

have had at times rocky relationships with their communities and with other community 

organization.  By contrast, our experiences has been smooth, and we have found the CCO 

highly accessible and a willing partner in addressing the needs of the most vulnerable.  

 

With its decades of expertise as a health plan offering Medicaid, Medicare, and commercial 

coverage, PacificSource Community Solutions is ideally suited to be a primary agent of 

health system transformation in the region. PacificSource Community Solutions has a 

prominent community presence and commitment to improving health outcomes in the 

communities it serves. 

 

Our understanding from the healthcare community is that the direct investments made by 

the CCO through the regional health council have improved overall healthcare outcomes in 

our region.  Key indicators show that population health is improving.  High frequency 

utilization of the emergency department has declined, prenatal care in our region has 

improved and we have seen advances in the availability of treatment for mental and 
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behavioral health conditions.  There has been a significant shift in awareness and attitudes 

among school districts and local nonprofits around the need for trauma-informed care 

models.  The healthcare system is usually thought of now as a partner of choice to have at 

the table for regional problem solving.  

It has taken time to build momentum to this point.  However, we have finally gotten to an 

exciting place, and more change in the horizon as my organization and the entire community 

continue to raise their focus on social determinants of health.  I look forward to future 

partnerships with the CCO and with Pacific Source in general as we continue to work 

together for a better, healthier Central Oregon, distinguished for its quality healthcare, 

efficient management of costs and wellness-focused approach.   

 

Please accept this letter as formal recognition of the value of this application in helping the 

Central Oregon region achieve our local goals for health improvement and the state’s 

priorities for the Coordinated Care Organizations over the coming five years.  We believe that 

PacificSource Community Solutions will continue to bring significant value and 

improvement to the overall health of our communities and are committed in our support for 

continuing our work together. 

 

Sincerely,  

 

Scott Cooper 
Executive Director 
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Date: 4/30/2019 

To: To PacificSource Community Solutions for submission to the Oregon Health Authority 

From:    Oregon Dental Service 

RE:  Community Letter of Support for CCO 2.0 

To Whom It May Concern,  

Oregon Dental Service strongly supports the application of PacificSource Community Solutions 
(PacificSource), to serve Medicaid members as a Coordinated Care Organization in the Central Oregon 
region. PacificSource is an independent, non-profit organization based in Oregon, and a visible and 
committed community partner.  With its decades of expertise as a health plan offering Medicaid, 
Medicare, and commercial coverage, PacificSource is ideally suited to help foster health system 
transformation in the region. 
 
PacificSource’s unique community governance model is a good fit for the Central Oregon region.  It 
establishes a community-financing framework that will reinforce the region’s health improvement efforts 
and is grounded in transparency, collective impact and inclusion.  These are principles that are important 
Oregon Dental Service and to local stakeholders.  
 
PacificSource’s application is aligned with the needs of our community and we are confident in their ability 
to effectively achieve the policy objectives of CCO 2.0, through the following: 
 

 Increase integration of care and capacity to support transformation. 
 Improve health outcomes for members experiencing health disparities. 
 Deepen the impact of the CCO model though addressing social determinants of health. 
 Deliver cost-effective care through aligned payment models. 
 Improve access and member experience with an emphasis on behavioral health and oral health. 
 Improve the quality of health care across the entire community. 

 
Please accept this letter as our formal support of PacificSource’s application.  We are confident 
PacificSource will advance our region’s capacity to achieve local health goals and fulfill the state’s 
priorities. Oregon Dental Service looks forward to partnering with PacificSource, on behalf of community 
members served by Medicaid and toward building healthier communities in the Central Oregon region. 
 

Sincerely,  

 

Teri Barichello 
Vice President, Chief Dental Officer 
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