2019 Coordinated Care Organization Readiness Review Results

Readiness Review (RR) Evaluation Criteria

The CCO has processes defined, documentation developed, roles and responsibilities assigned, and systems in place.

The CCO’s management personnel, committees, or other governing bodies have developed or approved strategies, systems,
and supporting structures; but processes require further development in order to successfully implement the program by the
anticipated start date. (Recommendations may exist.)

Progress Sufficient to Start
Operations

The CCO’s systems and processes do not exist, and planning or development has been minimal to date. (Action required.)
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