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- Page 2 -

among its member representatives. I believe these efforts will improve service delivery and 
member satisfaction in our region.  

Finally, as a care provider, Lane County Public Health also appreciates the efforts Trillium has 
made to ensure access to quality care and coordination of services. We provide individual client 
services such as immunizations, infectious disease testing and treatment, WIC nutritional 
services and breastfeeding support, tobacco cessation support for pregnant women, Oregon 
MothersCare, and nurse home visiting for new parents.  The vast majority of our clients are or 
become Trillium members and we collaborate with Trillium to ensure the best care possible.  

Trillium has contributed to the overall health of our community by taking a leadership role in 
Live Healthy Lane, by investing in Lane County Public Health and primary prevention, and by 
engaging members and the community in improving service delivery and the environments and 
contexts that impact health. We look forward to continuing to work with Trillium during the next 
phase of health system transformation. 

Sincerely, 

Jocelyn Warren 
Manager 
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9570 SW Barbur Boulevard, Suite 214 • Portland, Oregon 97219 
Office: (503) 230-1951 • Fax: (503) 230-1973 

April 9th, 2019 

Elizabeth McCrary, Senior VP of Operations 
Trillium Community Health Plan 
1800 Millrace Drive 
Eugene, OR 97403 

Dear Ms. McCrary: 

On behalf of the Oregon Coalition Against Domestic and Sexual Violence (OCADSV), I 
am writing today to express my support for Trillium Community Health Plan’s CCO 2.0 
application for Lane and Western Douglas, Multnomah, Washington, Clackamas, Polk, 
Marion, Douglas, and Coos counties.  

Based upon our organizations’ mutual steps toward cross-disciplinary collaboration, we 
are confident that Trillium Community Health Plan is dedicated to addressing systemic, 
socio-economic, and health-related barriers to receiving health care services. Expanding 
the reach of this ongoing work will greatly benefit communities throughout your 
organization’s existing and proposed service areas. We are committed to deepening our 
partnership, building your constituent health care providers’ awareness and knowledge 
about sexual assault and domestic violence dynamics, developing innovative, trauma-
informed response strategies for patients and community members experiencing 
interpersonal violence, and facilitating increased collaboration between health care 
providers and local community-based advocacy programs dedicated to supporting 
survivors.  

Based upon our preliminary conversations, Trillium Community Health Plan’s proposed 
expansion under the CCO 2.0 plan presents numerous opportunities for our 
organizations to collaborate to benefit individuals and communities throughout the state. 
Some ideas to continue exploring include: 

• Cross-disciplinary training on the dynamics of domestic and sexual violence for medical
providers in the Trillium Community Health Plan network (i.e. hospitals, primary care
offices, clinics, LMHA’s);

• Relationship building and equitable collaboration with Native American health care and
service providers to address interpersonal violence and other social determinants of
health in sovereign nations;

• Developing appropriate, trauma-informed screening protocols to be used by health care
providers;
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• Sharing knowledge and understanding of resources in each county covered in the Trillium
Community Health Plan service area; and

• Discussing gaps and needs in true partnership that works to reduce domestic violence
and sexual assault throughout the communities we serve.

We support your application as a CCO 2.0 area in Lane and Western Douglas, 
Multnomah, Washington, Clackamas, Polk, Marion, Douglas and Coos counties, and look 
forward to creating sustainable SDOH-HE programs that advance our organizations’ 
mutual goals, as well as the goals of the Oregon Health Authority under the Coordinated 
Care Organizations 2.0 RFA OHA-4690-19 due April 22, 2019. 

Sincerely, 

Vanessa Timmons 
Executive Director 
Oregon Coalition Against Domestic and Sexual Violence (OCADSV) 
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1100 Charnelton St. Eugene, Oregon 97401  541-687-9447 
info@healingattention.org  http://www.healingattention.org 

Tax ID No: 20-5593328 

Re: Trillium Community Health Plan CCO 2.0 Application ‐ RFA OHA‐4690‐19 

May 6, 2019 

Dear Oregon Health Authority, 

On behalf of the Trauma Healing Project, please accept this letter in support of Trillium Community Health 

Plan’s (Trillium’s) application to serve as a Lane County Coordinated Care Organization (CCO).  

Since 2012, Trillium has provided physical and behavioral health care for residents of Lane County that are 

Oregon Health Plan (OHP) members. Trillium has embraced the coordinated care model and works to ensure 

input from a variety of stakeholders—including behavioral health and medical providers; OHP members and 

their advocates; community members; and other system partners—is substantially used to develop innovative 

service delivery strategies.  

Trauma Healing Project has long worked with low‐income and vulnerable members of our community, and our 

staff and volunteers are well aware of the complex health and health care needs they experience.  Since 

Trillium became the initial Lane County CCO, most of our service participants have been covered as members 

and access to health care, including behavioral health care, has definitely increased.  Though our direct services 

are not reimbursable, our partnership with Trillium has included innovation grants and contracts for training 

and consultation.  Most notably, we were funded by Trillium to implement trauma‐informed care (TIC) in Lane 

County Community Health Centers.  We have a current partnership funded by Lane County Health and Human 

Services that allows us to provide technical assistance to Trillium Behavioral Health staff in their efforts to more 

fully integrate trauma‐informed care practices.  

Over the past several years, Trillium has demonstrated its commitment to enhancing person‐centered care 

through participation in and leadership of important community collaboratives, efforts to integrate behavioral, 

physical and oral health care, and working to address barriers to health and wellness for some of our 

community’s most vulnerable members.  Trillium staff are regularly engaged in partnership projects and the 

organization has actively and visibly supported a range of innovative approaches to meet the goals of improving 

health and reducing costs.  They have worked to expand social work and cross discipline care collaboration, 

housing and food security services and evidence‐based prevention programs throughout Lane County.  

The Trauma Healing Project believes that continued stakeholder involvement and input will improve healthcare 

in our region and we look forward to the opportunity to a continued partnership with Trillium in their efforts to 

improve the health of our community.  

Sincerely, 

Elaine Walters, Executive Director 

The	Trauma	Healing	Project	
Promoting individual and community health through education and direct support for healing
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   520 Northwest Davis Street, Suite 215 Portland, Oregon 97209 cascadeaids.org 

May 10, 2019 

Cascade AIDS Project 
520 NW Davis St #215 
Portland, OR 97209 

Dear Oregon Health Authority, 

On behalf of Cascade AIDS Project (CAP), we are pleased to offer our support of Trillium 
Community Health Plan’s (Trillium’s) application as a Coordinated Care Organization 
(CCO) for the CCO 2.0 Request for Applicants #4690-19. 

Cascade AIDS Project (CAP) is a non-profit AIDS service organization with a 36-year 
history that serves the entire Ryan White Part A Portland Transitional Grant Area (TGA), 
which includes Clackamas, Columbia, Multnomah, Washington, and Yamhill counties in 
Oregon, as well as Clark County in Washington. In response to community need CAP 
recently expanded its focus to address overall LGBTQ+ health by opening a primary care 
clinic in 2017.  The clinic, known as Prism Health, is located in Multnomah County and 
addresses the local need for LGBTQ+ culturally specific and responsive healthcare. At full 
capacity, Prism Health will serve approximately 6500 patient lives. Collectively, CAP and 
Prism Health’s mission is to support and empower all people with or affected by HIV, and 
reduce stigma provide the LGBTQ+ community with compassionate healthcare. 

Since 2012, Trillium has provided integrated care for residents of Lane and Western 
Douglas Counties that are Oregon Health Plan (OHP) members. Trillium is a recognized 
leader for innovative approaches and solutions to address health disparities and improve 
health equity. Trillium collaborates with community partners to conduct a community health 
needs assessment and community health improvement plan to determine the most 
significant needs of the community.  

CAP looks forward a partnership with Trillium to reduce health disparities and increase 
health care equity for the individuals and communities that we serve. Together we will 
increase access to integrated physical and behavioral health care that is culturally 
responsive. Our organization strongly supports this application and Trillium’s efforts to 
ensure a continuum of services that can improve the lives of the individuals who depend 
on us.  

We look forward to a collaborative relationship with Trillium during the next phase of health 
system transformation as the CCO in our service area.  

Sincerely, 

Tyler TerMeer 
Executive Director 
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770 Bailey Hill Road 

Eugene, OR 97402 

ph (541) 343-2822 

fx (541) 343-5019 

info@foodforlanecounty.org 

www.foodforlanecounty.org 

FOOD for Lane County is an equal opportunity 

provider and a member of 

April 10, 2019 

Dear Oregon Health Authority, 

On behalf of FOOD for Lane County, we are pleased to offer our support 
of Trillium Community Health Plan’s (Trillium’s) application as a 
Coordinated Care Organization (CCO) for RFA OHA-4690-19. FOOD for 
Lane County is a local nonprofit with the mission of alleviating hunger 
by proving access to food. We have been a long-time partner with 
Trillium. When we work together at the intersection of hunger and 
health, good progress can be made.  

In 2018, Trillium took our partnership to a new level by providing 
substantial support to the Produce Plus program that creates access to 
fruits and vegetables. In particular, Trillium allowed the program to 
expand to six rural health clinics in Lane County, where patients can 
now find fruits and vegetables in the lobby of their health clinic. We 
worked together to run a two-year pilot program of Veggie Rx, a 
program that prescribes fruits and vegetables to participants in 
Trillium’s Diabetes Prevention Program. The third part of our 
partnership is the expansion of Screen and Intervene, a screening tool 
for providers to screen for food insecurity in a clinical setting.  

FOOD for Lane County is proud to have Trillium as a partner as we work 
to reduce health disparities and increase health care equity for the 
individuals and communities that we serve. Our organization strongly 
supports this application and Trillium’s efforts to ensure a continuum of 
services that can improve the lives of the individuals who depend on us.  
We look forward to continuing to work with Trillium during the next 
phase of health system transformation as the Lane County/Western 
Douglas County CCO. 

Sincerely, 

Beverlee Potter 
Executive Director 
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April 22, 2019 

Dear Oregon Health Authority, 

On behalf of ShelterCare, I am pleased to offer my support for Trillium Community Health Plan’s 

(Trillium’s) application as Coordinated Care Organization (CCO) for Coordinated Care Organizations 2.0 / 

RFA OHA-4690-19. 

Since 2012, Trillium has provided integrated care for residents of Lane County that are Oregon Health 

Plan (OHP) members. Trillium has embraced the coordinated care model and ensures that input from a 

variety of stakeholders—including behavioral health and medical providers; OHP members and their 

advocates; community members; and other system partners—is substantially used to develop 

innovative service delivery strategies.  

ShelterCare partners with Trillium to serve a cohort of individuals with extensive histories of 

homelessness and a diagnosis of serious mental illness.  We have a unique per member per month 

reimbursement model with Trillium that has served us well.  Our agency works with a distinct 

population and we’ve appreciated Trillium’s recognition that our programs are different and require a 

different lens for review and funding. 

ShelterCare also provides Medical Recuperation Services for Trillium enrollees who are homeless and 

who have had an acute hospital episode and need extended care when leaving the hospital.  We are 

pleased that Trillium has invested in this highly successful program.  We anticipate further innovative 

investments from Trillium in the future as our community finds creative investments to promote health 

and well-being for Lane County’s citizens. 

ShelterCare believes that continued stakeholder involvement and input will improve healthcare in our 

region. Our organization supports and will continue to support a CCO that works to ensure a continuum 

of services are available to OHP members. 

We look forward to continuing to work with Trillium during the next phase of health system 

transformation as the Lane County CCO. 

Sincerely, 

Susan Ban, M.Div. 
Executive Director 
ShelterCare 
499 West Fourth Street 
Eugene, OR  97401 
541-686-1262
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April 29, 2019 

Dear Oregon Health Authority, 

On behalf of St. Vincent de Paul Society of Lane County Inc., we are pleased to offer our support of 

Trillium Community Health Plan’s (Trillium’s) application as a Coordinated Care Organization (CCO) for 

RFA OHA-4690-19. 

St. Vincent de Paul Society of Lane County Inc. (SVdP) is Lane County’s largest nonprofit human services 

organization. Founded in 1953, SVDP is committed to providing comprehensive programs to alleviate 

poverty and help all individuals find a path into self-sufficiency. Affordable housing is one of the six core 

areas of our work. As an affordable housing provider SVdP resident-services staff frequently facilitate 

connections with Trillium to ensure residents receive critical health benefits and services. 

Since 2012, Trillium has provided integrated care for residents of Lane and Western Douglas Counties 

that are Oregon Health Plan (OHP) members. Trillium is a recognized leader for innovative approaches 

and solutions to address the social determinants of health in our region. Trillium has worked together 

with community partners to conduct a community health needs assessment and community health 

improvement plan to determine the most significant needs of our community. Trillium has effectively 

established opportunities for collaboration and coordination with non-health care sector partners in 

order to improve the health of our community. 

SVdP has helped tenants access services available through Trillium to address the holistic needs of the 

most vulnerable individuals such as housing, education, and access to healthy food. Together we are 

committed to achieving our shared goals of helping our communities address the social determents of 

health, while coordinating better care and improving the health of our community. We are proud of our 

collective efforts as we work together to better meet the needs of the individuals and communities that 

we serve. 

St. Vincent de Paul Society of Lane County, Inc. believes that continued efforts to address the social 

determinants of health will improve healthcare in our region. Our organization supports and will 

continue to support a CCO that works to ensure a continuum of services are available to OHP members.  

St. Vincent de Paul Society of Lane County, Inc. strongly supports this application and we look forward to 

continuing to work with Trillium as the Lane County/Western Douglas County CCO. 

Sincerely, 

Terrence McDonald 
Executive Director 
St. Vincent de Paul Society of Lane County, Inc. 
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PO Box 4587 | Portland, OR | 97208 | 503.294.7400 | ywcapdx.org 

April 15, 2019 

Elizabeth McCrary 

Senior VP of Operations 

Trillium Community Health Plan 

1800 Millrace Drive 

Eugene, OR  97403 

Dear Ms. McCrary: 

The YWCA Oregon looks forward to collaborating with Trillium Community Health Plan through the Oregon 

Health Authority’ Coordinated Care Organization (CCO) 2.0 initiative in the Trillium proposed service area 

(Lane, Douglas, Polk, Marion, Coos, Clackamas, Multnomah and Washington counties ).  

YWCA is one of the oldest and largest women’s organizations in the nation, with 2.6 million members across 

300 local associations. The YWCA of Greater Portland has been serving the Portland community for over 110 

years, while evolving to meet the changing needs of the women we serve. Founded in 1901, the original focus 

of the YWCA was ensuring the safety and opportunity of young women migrating to Portland from rural 

America. This was achieved by facilitating their access to safe housing, employment, and wholesome activities. 

Today the YWCA’s focus remains on empowering women and their families to achieve safety, opportunity, and 

independence. We work to transform our community by providing life-changing services and advocating for 

social change. 

Specifically, YWCA looks forward to participating in Trillium’s community engagement plan, bringing the voice 

of the community and its needs to Trillium. We realize there will be a myriad of outreach and committee 

meetings, etc. and as a valued organization in our community, can add critical insight.  YWCA works in a 

variety of areas, including include domestic violence, family preservation, senior services, youth services and 

social justice.  

Again, we look forward to your future outreach and community engagement. 

Sincerely, 

Susan I. Stoltenberg, CEO 
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 4555 N. Williams Ave 
Portland, OR 97217 

Office: (503) 850-8132 
Fax: (888) 785-6521 

May 8, 2019 

Dear Oregon Health Authority, 

On behalf of Orchid Health, I am pleased to offer my support for Trillium Community Health 
Plan’s (Trillium’s) application as Coordinated Care Organization (CCO) for Coordinated Care 
Organizations 2.0 / RFA OHA-4690-19. 

Since 2012, Trillium has provided integrated care for residents of Lane County that are Oregon 
Health Plan (OHP) members. Trillium has embraced the coordinated care model and ensures 
that input from a variety of stakeholders—including behavioral health and medical providers; 
OHP members and their advocates; community members; and other system partners—is 
substantially used to develop innovative service delivery strategies. 

Orchid Health, a certified Rural Health Clinic group with clinics in some of our states most 
medically underserved communities, works with close to 1,000 Trillium members and other 
community members providing primary care, integrated behavioral health, RN Care 
Management services, and support overcoming social barriers. We have a very close 
partnership with Trillium sharing data on high-need hot-spotter patients, CCO metrics, while 
coordinating our case management services effectively. I am always pleased to see that my 
clients are on the Oregon Health Plan and have Trillium, as I am then confident they will get the 
healthcare they need. 

Trillium has demonstrated its commitment to enhancing person-centered whole-person care, 
integrating behavioral health, physical health, and oral health, and identifying vulnerable 
members that need better care coordination.  Trillium has contributed to the overall health of our 
community by investing in expanded social work, housing and food security services and 
evidence-based prevention programs throughout Lane County. We are excited to have the 
opportunity to work with Trillium as they continue to partner to improve the health of our 
community. 

Orchid Health believes that continued stakeholder involvement and input will improve healthcare 
in our region. Our organization supports and will continue to support a CCO that works to 
ensure a continuum of services are available to OHP members. 

We look forward to continuing to work with Trillium during the next phase of health system 
transformation as the Lane County CCO. 

Sincerely, 

Orion Falvey 
Executive Director 
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921 Country Club Rd Ste. 222 Eugene, OR 97401 ∙ Phone (541)-686-6000 

Fax (541)-344-8239 ∙ www. Cafaweb.com 

5/1/19 

Dear Oregon Health Authority, 

On behalf of Christians As Family Advocates (CAFA), I am pleased to offer my support for Trillium 
Community Health Plan’s (Trillium’s) application as Coordinated Care Organization (CCO) for 
Coordinated Care Organizations 2.0 / RFA OHA-4690-19. 

Since 2012, Trillium has provided integrated care for residents of Lane County that are Oregon Health 
Plan (OHP) members. Trillium has embraced the coordinated care model and ensures that input from a 
variety of stakeholders—including behavioral health and medical providers; OHP members and their 
advocates; community members; and other system partners—is substantially used to develop 
innovative service delivery strategies.  

Christians As Family Advocates provides court mandated as well as voluntary groups focusing on 
domestic violence and anger management intervention, parenting education, along with a large 
population of clients seeking outpatient behavioral health services, including Neurofeedback. CAFA 
provides services to around 500 clients every week, and almost half of them have Trillium OHP. We 
recognize Trillium’s efforts to cater to the population where decent healthcare may be unaffordable to 
them, which encompasses a large number of our clients.  

CAFA appreciates the variety of services that are covered by Trillium which are not covered by many 
private insurances. We continually experience the positive impact that Trillium has within our 
community encouraging better care coordination and making it a goal to provide more readily accessible 
healthcare.  

Christians As Family Advocates believes that continued stakeholder involvement and input will improve 
healthcare in our region. Our organization supports and will continue to support a CCO that works to 
ensure a continuum of services are available to OHP members. 

We look forward to continuing to work with Trillium during the next phase of health system 
transformation as the Lane County CCO. 

Sincerely, 

Carolyn Rexius

Carolyn Rexius, LCSW 
Executive Director 
921 Country Club Rd. Suite 222 
Eugene, OR 97401 
541-686-6000
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April 1, 2019 

Dear Oregon Health Authority, 

On behalf of Youth Villages Oregon, I am pleased to offer our support of Trillium Community Health Plan’s application as 
a Coordinated Care Organization (CCO) for Washington, Multnomah, Clackamas, Marion, Polk, Lane and Douglas 
counties under the CCO 2.0 RFA OHA-4690-19.  

Formed in a merger in 2011, Youth Villages Oregon continues a tradition of helping Oregon children and families. With a 

focus on intensive community-based services, Youth Villages Oregon is committed to providing the most effective and 

cost-efficient treatment options to help children with emotional and behavioral health issues, their families, and youth 

aging out of state custody live successfully. Youth Villages Oregon provides a variety of services to include its intensive 

in-home services program (Intercept©), Crisis Response services, and support to youth aging out of the foster care 

system through its YVLifeSet program. 

Since 2012, Trillium has served as the Care Coordination Organization (CCO) for Lane and Western Douglas Counties, 

becoming a recognized CCO leader for innovative approaches and solutions to address the health and social 

determinants of health in our region. As Trillium expands and serves the Tri-County Portland area, the Salem community 

as well as the Coos Bay and all of Douglas area, it is the approach to creating and maintaining community partnerships 

that will enable success in these new areas.  While each community has its own needs, and requires its own leadership, 

listening and collaborating are the foundational components necessary for success. 

As a comprehensive child serving organization, we know there are a myriad of issues that face families today.  We look 

forward to working with Trillium in an effort to help our communities keep families together, reduce child abuse and 

neglect, and increase access to valuable effective social services that address economic, education, neighborhood and 

workforce needs. It is anticipated we will work towards a value based contract for some of our services, as well as 

explore expanding our services to new counties, and potentially pilot testing some new innovations.  At present, Youth 

Villages Oregon serves the following Trillium application counties: Multnomah, Washington, Clackamas, Marion, and 

Polk.  We do believe that expanding to Lane and Douglas would serve families better, and we are open to these 

discussions.   

Again, Youth Villages Oregon supports Trillium’s CCO 2.0 efforts and looks forward to working together in the future.  I 

have also committed to serving on an “Expansion Transition Team” as an advisory member to Trillium as they expand to 

various new counties.  I look forward to also participating in a Community Advisory Council capacities. 

Sincerely, 

Andrew Grover, MPH 

Executive Director 
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944 West 5th Ave   Eugene, Oregon 97402 - Phone: 541-687-2667 Fax: 541-284-2139 
www.centrolatinoamericano.org      www.lanecountyinspanish.org 

April 18, 2019 

Dear Oregon Health Authority, 

On behalf of Centro Latino Americano, I am pleased to offer my support for Trillium Community 
Health Plan’s (Trillium’s) application as Coordinated Care Organization (CCO) for Coordinated Care 
Organizations 2.0 / RFA OHA-4690-19. 

Since 2012, Trillium has provided integrated care for residents of Lane County that are Oregon 
Health Plan (OHP) members. Trillium has embraced the coordinated care model and ensures that 
input from a variety of stakeholders—including behavioral health and medical providers; OHP 
members and their advocates; community members; and other system partners—is substantially used 
to develop innovative service delivery strategies.  

Centro Latino Americano works with many Trillium members to access mental health therapy, 
substance abuse counseling, wraparound facilitation in a culturally and linguistically responsive way. 
Together with Trillium we help community members get the healthcare they need. 

Over the past several years, Centro Latino Americano has worked positively with Trillium on the 
development and strengthening of the Lane County System of Care and county-wide behavioral 
health services. Trillium has demonstrated its commitment to enhancing person-centered behavioral 
health care, integrating behavioral health, physical health, and oral health, and identifying vulnerable 
members that need better care coordination.  Trillium has contributed to the overall health of our 
community by investing in expanded social work, housing and food security services and evidence-
based prevention programs throughout Lane County. We are excited to have the opportunity to work 
with Trillium as they continue to partner to improve the health of our community. 

Centro Latino Americano believes that continued stakeholder involvement and input will improve 
healthcare in our region. Our organization supports and will continue to support a CCO that works to 
ensure a continuum of services are available to OHP members. 

We look forward to continuing to work with Trillium during the next phase of health system 
transformation as the Lane County CCO. 

Sincerely, 

David Sáez, Executive Director 

C E N T R O  L A T I N O  A M E R I C A N O
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May 6, 2019 

Dear Oregon Health Authority, 

On behalf of Acadia Healthcare, we are pleased to offer our support of Trillium Community Health Plan’s 

(Trillium’s) application as a Coordinated Care Organization (CCO) for the CCO 2.0 Request for Applicants 

#4690-19. 

Acadia provides behavioral health and addiction services to its patients in a variety of settings, including 

inpatient psychiatric hospitals, specialty treatment facilities, residential treatment centers and 

outpatient clinics. Acadia Healthcare’s behavioral health treatment facilities are specialized in helping 

adults suffering from substance use disorder.  

Since 2012, Trillium has provided integrated care for residents of Lane and Western Douglas Counties 

that are Oregon Health Plan (OHP) members. Trillium is a recognized leader of provider collaboration 

and coordination of community based healthcare. Acadia Healthcare supports CCOs that have, like 

Trillium, embraced the coordinated care model, furthered integration of behavioral health, physical 

health and oral health and worked to develop a continuum of care that addresses the needs of OHP 

members. Trillium ensures that input from providers, OHP members and their advocates, community 

members, and system partners is substantially used to develop innovative service delivery strategies.  

Trillium has visited our office location and listened to our desires and concerns surrounding provider and 

patient needs. We greatly appreciate their innovative approach to develop a collaborative partnership. 

Our organization supports a CCO that works to ensure a continuum of services are available to OHP 

members. 

Acadia Healthcare strongly supports this Application and we look forward to partnering with Trillium as 

they continue to grow and serve more OHP members. 

Sincerely, 

Kelly Moehling 

Regional Director 
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SPRINGFIELD TREATMENT CENTER 
541-653-8284 (p) www.springfieldrecovery.com 541-653-8196 (f)

1485 Market St., Springfield, OR 97477 

May 1, 2019 

Dear Oregon Health Authority, 

On behalf of Springfield Treatment Center, we are pleased to offer our support for Trillium Community Health Plan’s 

(Trillium’s) application as Coordinated Care Organization (CCO) for Coordinated Care Organizations 2.0/RFA OHA-4690-

19. 

Since 2012, Trillium has provided integrated care for residents of Lane County that are Oregon Health Plan (OHP) 

members. Trillium has embraced the coordinated care model and ensures that input from a variety of stakeholders—

including behavioral health and medical providers; OHP members and their advocates; community members; and other 

system partners—is substantially used to develop innovative service delivery strategies.  

Springfield Treatment Center works with many Trillium members and other community members who need rapid access 

to behavioral health counseling, substance abuse treatment, and other services that contribute to good health.  We are 

always pleased to see that our clients are on the Oregon Health Plan and have Trillium as we know that they will be able 

to access the healthcare they so desperately need. 

In the year we have been open we have worked with Trillium on a variety of initiatives as well as individual member care 

coordination. We have found them willing to work with us to resolve problems encountered as a new provider in the 

system until they have been ultimately resolved. We have been fortunate to be able to participate on committees and 

planning groups facilitated by Trillium which has enhanced care coordination for our patients between both providers 

and Trillium themselves. Trillium has demonstrated its commitment to enhancing person-centered behavioral health 

care, integrating behavioral health, physical health, and oral health, and identifying vulnerable members that need 

better care coordination.  Trillium has contributed to the overall health of our community by investing in expanded 

social work, housing and food security services and evidence-based prevention programs throughout Lane County. We 

are excited to have the opportunity to work with Trillium as they continue to partner to improve the health of our 

community. 

Springfield Treatment Center believes that continued stakeholder involvement and input will improve healthcare in our 

region. Our organization supports and will continue to support a CCO that works to ensure a continuum of services are 

available to OHP members. 

We look forward to continuing to work with Trillium during the next phase of health system transformation as the Lane 

County CCO. 

Sincerely, 

Matt Owen, JD 
Managing Director 
1485 Market St., Springfield, OR 
541-653-8284
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May 6, 2019 

Dear Oregon Health Authority, 

On behalf of Advantage Dental Services, LLC (Advantage), we are pleased to offer our support of Trillium 
Community Health Plan’s (Trillium’s) application as a Coordinated Care Organization (CCO) for the CCO 
2.0 Request for Applicants #4690-19. 

Advantage is a Dental Care Organization that provides dental services to Oregon’s Medicaid population, 
serving many regions and contracting with 13 CCOs.  We benefit from working with many CCOs, 
including Trillium, in that we are exposed to different approaches to health systems transformation and 
can help shape the future of integrated care with our CCO partners under CCO 2.0. 

Since 2012, Trillium has provided integrated care for residents of Lane and Western Douglas Counties 
that are Oregon Health Plan (OHP) members. Trillium is a recognized leader of community collaboration 
and coordination of community based healthcare. Trillium has embraced the coordinated care model 
and ensures that input from a variety of stakeholders including providers, OHP members and their 
advocates, community members, and system partners is substantially used to develop innovative service 
delivery strategies.  

Over the past 5 years, Advantage has partnered with Trillium and we find them to be easy to work with 
given their willingness to serve OHP members and the greater community, receive constructive 
feedback, and actively engage in problem solving and process improvement. Trillium has demonstrated 
their commitment to enhancing person-centered primary care medical homes, integrating behavioral 
health and physical health, and identifying vulnerable members that need better care coordination.  
Trillium has contributed to the overall health of our community by investing in expanded prevention 
services and evidence-based prevention programs throughout Lane County. We are excited to have the 
opportunity to work with Trillium as they continue to partner to improve the health of our community. 

Our organization supports and will continue to support a CCO that works to ensure a continuum of 
services are available to OHP members. 

We look forward to continuing to work with Trillium during the next phase of health system 
transformation in Lane and Western Douglas County, and pursuant to our Letter of Intent dated April 1, 
2019 with Trillium, Advantage will engage in contract discussions in CCO 2.0 regions outside of Lane 
County.   

Sincerely, 

Todd Cruse 
President 
Advantage Dental Services, LLC 
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Oregon Wellness Network 

Mailing Address:  P.O. Box 2777  Salem OR  97308-2777    Phone: 503-304-3408   Fax: 503-304-3434 

May 6, 2019 

Dear Oregon Health Authority, 

On behalf of Oregon Wellness Network (OWN), we are pleased to offer our support of Trillium 

Community Health Plan’s (Trillium’s) application as a Coordinated Care Organization (CCO) for the CCO 

2.0 Request for Applicants #4690-19. 

OWN is a division of Oregon Association of Area Agencies on Aging and Disabilities (O4AD) and serves as 

a network hub for the 17 Area Agencies on Aging (AAAs) in Oregon. OWN was developed to help the 

individual AAAs create a value proposition for the social services they provide. 

Since 2012, Trillium has provided integrated care for residents of Lane and Western Douglas Counties 

that are Oregon Health Plan (OHP) members. Their parent company, Centene Corporation has remained 

committed to working at a local, state and national level to support the needs of Older Americans. We 

stand united in our desire to strengthen available community resources and help increase the number of 

seniors who age in place.  

OWN has executed a Letter of Agreement (LOA) with Trillium. The LOA terms include: partnership 

opportunities for SDoH, support for caregivers and enhanced meal delivery with a wellness check and 

transition services.  Trillium has a long history of supporting community and stakeholder engagement, 

and upon selection of a contract award, will be willing to render resources to further OWN’s mission and 

network capacity, benefits which serve Trillium membership and the overall community as a whole.  

We are proud of our collective efforts as we work together to better meet the Triple Aim and to improve 

the way the health needs of individuals and communities are being met. OWN believes that continued 

broad based community involvement and input will improve healthcare in our region. Our organization 

supports and will continue to support a CCO that works to ensure a continuum of services are available 

to OHP members. 

Oregon Wellness Network strongly supports this application and we look forward to continuing to work 

with Trillium CCO in Oregon. 

Sincerely, 

Lee Girard 
OWN Board Chair 
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P.O. Box 10375 Eugene, OR 97440 * info@daisychainlane.org * (541)505-1139 * www.daisychainlane.org 

Board of Directors 

Gabby Darzi, BS 
Postpartum Doula 
Board President 

Lysa Sangermano, BS, IBCLC 
Relief Nursery 

Board Secretary 

Andrea Smith 
Early Child Development 

Xcape Dance Instructor and 
Preschool Instructor 

Iris Bicksler, Birth Doula CHW 
Cornerstone Community 

Housing  

Jonathan Bruce, MA, RN 
PeaceHealth 

Lisa Zisa 
Early Childhood Development 

Business Administration 

Advisory Board 

Dean Hansen  
Real Estate investor/ Developer 

Katharine V. Gallagher, MPP 

Paul Wagner, RN 

Sarah-Kate Sharkey, MPA 

Mayor Lucy Vinis 

Mayor Christine Lundberg 

Key Staff 

Jaclyn Mahoney 
Executive Director 

Sophia Ricci 
Programs Manager 

Lillian Shoupe 
Certified Postpartum Doula 

Ashley Biller 
Staff IBCLC 

Kelani Larsen 
Baby Pop Music

May 7, 2019 

Dear Oregon Health Authority, 

On behalf of Daisy C.H.A.I.N., we are offering our support of Trillium                       
Community Health Plan’s (Trillium’s) application as a Coordinated Care                 
Organization (CCO) for the CCO 2.0 Request for Applicants #4690-19. 

Daisy C.H.A.I.N. began operating in 2012, our founders researched the                   
services and community resources available to Lane County families and found                     
a gap in postpartum services that their professional training could fill. They                       
used a combination of their professional, educational and personal                 
experiences to develop the programs and Daisy C.H.A.I.N. services. The Home                     
Visiting Program and Nursing Nook (Walk-In Lactation Support from an                   
International Board Certified Lactation Consultant) offer equitable access to                 
qualified professionals to improve outcomes and screen for mood disorders.                   
Additional programs driven by community input and engagement have since                   
developed.  

Also since 2012, Trillium has provided integrated care for residents of Lane and                         
Western Douglas Counties that are Oregon Health Plan (OHP) members.                   
Trillium is a recognized leader of community collaboration and coordination of                     
community based healthcare. Daisy C.H.A.I.N. supports CCOs that have, like                   
Trillium, embraced the coordinated care model and worked to develop a                     
continuum of care that addresses the needs of OHP members.  

Daisy C.H.A.I.N. has had a range of experiences working with Trillium since                       
first meeting them in 2013. This relationship began when our leaders attended                       
the Lane County Breastfeeding Coalition meetings that were held in a space                       
donated in-kind at Trillium for the coalition’s use. There as well we met the                           
Maternity Care Coordinator for Trillium who began referring clients and                   
exchanging information on community resources with us. In 2015-2016 Daisy                   
C.H.A.I.N. worked most closely with Trillium under a generous grant contract                   
from them (1 of 6 projects they funded that year) that enabled us to expand our                             
capacity to meet the community and OHP members’ needs. The intent behind                     
this funding stream highlighted our organizations’ shared values for               
acknowledging and addressing the many factors in the social determinants of                   
health and for advancing equity in healthcare, in addition to a value for the                         
whole health of families including preventative care, mental/emotional             
wellness, and lifelong well-being.

Since the end of that contract, we have continued to serve Trillium families as                           
well as benefit from the larger collaborations Trillium has manifested with other                       
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community organization leaders at the free trainings, events, and resources                   
associated with their sponsorship of community-wide projects such as Live                   
Healthy Lane, Lane Equity Coalition, and the Community Health Improvement                   
Plans. This week I am presenting to the newest Maternity Care Coordinator                       
and her staff on the services Daisy C.H.A.I.N provides to increase referrals and                         
we look forward to again partnering with Trillium more closely, potentially                     
through their 2019 Innovations Fund as well as through the more formalized                       
referral and billing processes and contracts that are already underway. We are                       
proud of our collective efforts to support local pregnant, birthing, and                     
post-pregnant parents through offering equitable access to care for individuals                   
and families during the reproductive years. 

Daisy C.H.A.I.N. believes that continued broad based community involvement                 
and input will improve healthcare in our region. Our organization supports and                       
will continue to support a CCO that works to ensure a continuum of services                           
are available to OHP members. 

Sincerely, 

Jaclyn Mahoney 
Executive Director 
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Lane Early Learning Alliance 

3171 Gateway Loop 

Springfield, OR 97477 

tel  541.741.6000 

fax 541.726.4150 

earlylearningalliance.org 

GOVERNANCE CONSORTIUM 

GUSTAVO BALDERAS 
Eugene 4J School District 

MARIAN BLANKENSHIP  
PacificSource Health Plans 

EILEEN CHANTI 
Early Learning Stakeholders 
First Place Family Center 

NOREEN J. DUNNELLS 
United Way of Lane County 

DEBI FARR 
Trillium Community Health Plan 

KAREN GAFFNEY 
Lane County 

TINA GUTIEREZ-SCHMICH

Bethel School District 

TODD HAMILTON 
Creswell School District 

JOHN LIVELY 
Oregon State Representative 

JUDY NEWMAN 
Early Childhood CARES 

SUE NORTON 
Lane Community College 

CHRIS PARRA 
Bethel School District 

DARCY PHILLIPS 
Cornerstone Community Housing 

JOHN RADICH 
Department of Human Services 

GEORGE RUSSELL 
Community Leader 

LISE SCHELLMAN 
Early Learning Stakeholders 
Pearl Buck Center  

LIZ SCHNEIDER 
Parent Representative 

TONY SCURTO 
Lane Education Service District 

BRUCE SMOLNISKY 
Springfield Public Schools 

ANNIE SOTO 
Head Start of Lane County 

JOHN STAPLETON 
Pivot Architecture 

JOCELYN WARREN 

Lane County 

April 30, 2019 

Dear Oregon Health Authority, 

On behalf of the Lane Early Learning Alliance, I am pleased to offer support 

for Trillium Community Health Plan’s (Trillium’s) application as Coordinated 

Care Organization (CCO) for Coordinated Care Organizations 2.0 / RFA OHA-

4690-19. 

The Lane Early Learning Alliance is the early learning hub for Lane County. 

We bring together key partners from five sectors, including: health, 

education, early learning, social services, and business to support families 

with young children in our community. We work hard to meet the needs of 

those furthest from opportunity by ensuring that the early childhood system 

in our region is aligned and coordinated, that children enter kindergarten 

ready to learn and succeed, and families are healthy and stable. Trillium is an 

important partner in this work. 

Over the past several years, the Lane Early Learning Alliance has worked positively 

with Trillium on a variety of initiatives specific to young children and families, 

including parenting education, oral health care, developmental screening, and 

resource navigation.  Additionally, Trillium has contributed to the overall health of 

our community by investing in expanded social work, housing and food security 

services, and evidence-based prevention programs throughout Lane County.  

Improving healthcare in our region, especially for our most vulnerable 

children and families, requires strong community partnerships. We look 

forward to continuing to work with health care partners like Trillium in 

reducing health disparities and achieving greater health equity for every 

member of our community. 

Sincerely, 

Bess Day, MBA 

Director 
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Multnomah County Health Department & Department of County 
Human Services 

April 18, 2019 

Jeremy Riddle, LPC-S 
Vice President, Business Development 
Trillium Community Health Plan  
1800 Millrace Drive  
Eugene, Oregon 97403  

Dear Mr. Riddle, 

We appreciate you and your colleagues reaching out to Multnomah County Health Department 
and Department of County Human Services to share your proposed agreement between our 
organizations and Trillium Community Health Plan as a Coordinated Care Organization (CCO) 
applicant in the tri-county region. Our departments are invested in partnerships to support our 
roles as the Local Mental Health Authority, Local Public Health Authority, Area Agency on 
Aging, ​Community Action Agency, and Community Developmental and Disabilities Program. 

Our departments have decided not to sign a letter of agreement with Trillium Community 
Health Plan at this time. However, if Trillium Community Health plan executes a contract with 
the Oregon Health Authority to become a CCO in the tri-county region, Multnomah County 
would be interested in discussing an agreement with your organization. At minimum, such an 
agreement would need to include robust support for our behavioral health crisis system, align 
with our county’s Community Health Improvement Plan, and include our Area Agency on Aging 
as a partner. We will look forward to negotiating such an agreement with Trillium in the event 
that your organization is awarded CCO status. 

We sincerely appreciate the opportunity to meet with you and explore a future partnership. 

Sincerely, 

Patricia Charles-Heathers 
Director, Multnomah County Health 
Department 
619 NW 6th Avenue 
Portland, OR 97204 

Peggy J. Brey 
Director, Multnomah County Department of 
County Human Services 
209 SW 4th Avenue 
Portland, OR 97204 
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Department of Health and Human Services — HHS Director’s Office 
155 N First Avenue, MS-5A, Hillsboro, OR 97124-3072 

Phone: 503-846-4402  •  Fax: 503-846-4490  •  www.co.washington.or.us/HHS 

April 15, 2019 

Jeremy Riddle, LPC-S 
Vice President, Business Development 
Trillium Community Health Plan 
1800 Millrace Drive 
Eugene, OR 97403 

Dear Mr. Riddle: 

Thank you for reaching out to Washington County local Mental Health and Public Health authorities 
regarding an agreement with Trillium Community Health Plan as an applicant for the 2020 
Coordinated Care Organization within the Tri-County metropolitan area. Washington County 
Department of Health and Human Services is committed to ensuring all resources are leveraged to 
serve our communities behavioral health needs as well as ensuring a strong coordinated public health 
system.  

After much consideration and discussion, we have decided not to enter into a memorandum of 
agreement, nor a provider agreement with Trillium Community Health Plan.  

Should Trillium Community Health plan be offered a CCO contract with Oregon Health Authority that 
covers Washington County, we would be willing and interested in negotiating an agreement with 
Trillium that among other services and partnerships will ensure coordination of our community 
health needs assessment and improvement plan, supports our behavioral health safety net system, 
and ensures cooperation and coordination with county health and human services.  

We appreciate your efforts at reaching out and look forward to working with you, should OHA 
contract with Trillium as a CCO in Washington County. 

Sincerely, 

Marni Kuyl, RN, MS 
Director, Department of Health and Human Services 
Robert Wood Johnson Foundation Executive Nurse Fellow 
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