






 

27777 Inkster Rd. Suite 100, Farmington Hills, MI 48334 | 855-77-AUTISM 

Umpqua Health Alliance Support Letter for 
Douglas County 2020-2024 OHP Application 

 
 
To Whom It May Concern 
 
As a local ABA therapy provider, Centria Autism has worked with Umpqua Health Alliance since 
2017 to work towards servicing OHP clients in Douglas County. The Umpqua Health Alliance 
(UHA) has served, since becoming the county’s coordinated care organization (CCO) in 2012, as 
a valuable partner in delivering quality care to OHP patients and improving outcomes, while 
addressing disparities, barriers to access, and social determinants of health through local 
community-based programs.  
 
UHA has been a great partner in finding solutions for the ABA needs of Douglas County.  They 
have been receptive to finding creative solutions to the barriers of care and have shown a great 
deal of care and attention to the wellbeing of the community.  
 
UHA has helped transform healthcare delivery as Douglas County’s CCO by building a strong 
partnership with Centria through open communication and collaboration and exhibiting a great 
deal of care and dedication to the population that Centria serves.  I support UHA’s application 
to continue serving Douglas County’s OHP population.   
 
Sincerely, 
 
Matt Hamel 
Area Vice President  
Centria Autism 
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Stillpointe Counseling Services, LLC 
1490 NW Valley View Drive 

Roseburg, OR 97471 
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May 1, 2019 

 

To Whom it may concern, 

I have been a local Mental Health provider in Douglas County for the past 8 years. I worked 5 of 
those years in an agency setting serving the OHP population and the last 3 years as a Private 
Practice Provider. My case load now consists of about 40% OHP and 60% other insurers. Over 
the past five years, I have been excited about the potential for local CCO’s to create a more 
seamless continuum of care for the OHP population across various disciplines and agencies. 
Umpqua Health Alliance (UHA) has endeavored to bring quality care to OHP patients through 
improving outcomes, reducing barriers to access, and developing a more holistic approach to 
wellness through creating and implementing local community-based programs for the common 
good. 
 
When I was in an agency setting, it was often a challenge for one agency to be solely 
responsible to provide all the resources and services needed for our OHP population. UHA’s 
efforts over the past 5 years to expand service accessibility beyond a single agency entity by 
creating a panel of licensed community mental health providers, as well as expanding mental 
health care into local health clinics has greatly improved people’s access to care and given them 
more of a say in their healthcare services. 
 
Finally, I would note that UHA has worked to maintain standards of care for all providers in 
their various settings, streamlined the reimbursement system and provides psychoeducation 
opportunities both to the community and for professional development. As a result of these 
efforts, I support UHA’s application to continue serving Douglas County’s OHP population.   
 
Sincerely, 
 
Mick Williams, MA, LMFT 
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Michael R. Villanueva, PsyD, ABPP-CN 
Diplomate -- American Board of Professional Psychology -- Clinical Neuropsychology 
 
 
May 7, 2019 
 
To Whom it May Concern; 
 
I am pleased to support the UHA in its application to remain the CCO serving Douglas county.  As a specialist clinic 
(neuropsychology), we find it challenging to serve the needs of our communities in part because insurers and 
related entities do not have an accurate grasp of the services we offer, the codes we have to use, and the ways that 
our practice is different from standard psychological practice.  As a neuropsychological clinic, we offer diagnostic 
assessment to assist in the diagnosis of conditions such as dementia, head injury, multiple sclerosis, Parkinson's, 
etc., with the goal of helping these patients with accurate identification of their conditions and with 
recommendations for management.  The UHA has spent time and focused energy to better understand the process 
of neuropsychological assessment and has worked with our billing manager to simplify the preauthorization 
process.  The priority that UHA placed on the process that in turn allows us to serve Douglas county patients with 
specialty assessment has been personally and professionally fulfilling and in turn benefits UHA stakeholders.    
 
I would be happy to answer questions regarding our experience with UHA.   
 
 
 
Michael R Villanueva, PsyD, ABPP-CN 
Clinical Neuropsychologist 
 









Canyonville Farmers’ Market 
 

 
May 2, 2019 

To Whom it may concern, 

UHA has provided an opportunity for good health in the underserved area of Southern Douglas 
County.  The Canyonville Farmers’ Market serves a large percentage of lower income citizens 
who don’t have easy access to fresh fruits and vegetables.  It is proven that eating more fresh 
fruits and vegetables improves and maintains better health. 
By providing a grant to offer incentives for customers to buy fresh fruits and vegetables at the 
Canyonville Farmers Market UHA is helping us increase our number of customers who will 
choose healthy foods.  The help I received in writing the grant is very important to me. I had 
never written a grant and UHA provided the support I needed to get through the process.  

The fact UHA realizes the importance of healthy eating habits for good health is encouraging.  It 
is expected improved health will mean fewer visits to a health care professional for acute 
health problems. 

Yes, UHA is having a positive impact on the citizens of Canyonville, Days Creek, Tiller, Riddle, 
Glendale, etc.   

Thank you!  

Sincerely, 

Joanne Gordon                                                                                                                                                                
Board Chair Canyonville Farmers’ Market 

 









 

 

May 6, 2019 

 

To Whom It May Concern:  

I am writing to express Meals on Wheels Roseburg’s support of Umpqua Health 

Alliance.  This organization has had the pleasure of working with UHA for the past two 

years, through their provision of greatly needed funding that ensures our clients 

continue to receive an essential service.  

Meals on Wheels Roseburg is a non-profit and the program relies on funding from 

grantors and client donations. Because more than 80% of the seniors and adults with 

disabilities we serve live well below the federal poverty level, the program receives 

approximately .30 cents per meal in donations. The support from UHA makes it possible 

for the program to remain in operation, providing nearly 200 hot, nutritious meals to 

Roseburg residents, five days per week. 

 

 

Sincerely,  

 

Inger Boyd-Miller 

Director, Meals on Wheels Roseburg 

1771 W. Harvard Ave. 

Roseburg, OR 97471 

541-673-5929 

info@friendlykitchen.org 

 

 

 

 

 





   
     

    
      

  

  

   

             
              

              

               
              

             

            
           

             

          
            

                
               

  

               

               

               

                   

       

         
    

       
       

          

         

          

       

          

  

   



             

           

           

          

         

           

          
        

                 

             

              

                
 

          

  
   











May 8, 2019

Kat Cooper, Director Marketing & Communications
Umpqua Health Alliance
3031 NE Stephens Street
Roseburg, OR 97470

Dear Partner,

The Umpqua Valley Breastfeeding Coalition enjoys a meaningful partnership 
with Umpqua Health Alliance as we support optimal infant feeding practices. 

Umpqua Health Alliance assisted a diverse group of home visiting staff 
complete Certified Lactation Educator trainings hosted by UVBC. These 
courses engaged forty five home visitors representing the following 
organizations; Doulas, Domestic Violence, Early Head Start, Head Start, 
Healthy Families Oregon, Hospital OB, Public Health and WIC. Building a 
workforce skills base and breastfeeding knowledge to better assist mother, 
baby and family, as well as develop institutional best practices.  A powerful 
impact decreasing structural barriers that inhibit breastfeeding - expanding 
community support for breastfeeding.

In 2018 Umpqua Valley Breastfeeding Coalition offered the first ever local 
Breastfeeding Class Series. These health education classes were held in 
Yoncalla, Oakland, Sutherlin, Roseburg, Canyonville and Winston Oregon. 
Umpqua Health Alliance investment launched the program which continues 
to date. New and expectant parents now have an opportunity to enhance 
breastfeeding understanding - a practical approach to accessing healthy 
foods.

Umpqua Health Alliance support afforded to Umpqua Valley Breastfeeding 
Coalition projects is improving the breastfeeding practices chain of support 
in our community. For that we are grateful.

Respectfully Yours,

Catherine Paul RN BS IBCLC

Umpqua Valley Breastfeeding Coalition
PO Box 331 • Glide, Oregon 97443 • email - uvbcoalition@gmail.com • phone - 541.643.6736

A community where breastfeeding is the norm for life-long well being



 
 
 
 
 

 

Umpqua Health Alliance 
OHP Application Support Letter 

 
Housing insecurity and homelessness can have a significant impact on health. A lack of affordable 
housing not only affects people’s ability to acquire and maintain adequate shelter but also limits their 
capacity to meet other basic needs. Financial constraints can force individuals and families to make 
tough choices between paying for rent, food, or medical care. The quality of housing can also affect 
health outcomes, such as asthma and respiratory infections, in addition to mental health conditions. 
Umpqua Health Alliance (UHA) in Douglas County is making a difference in providing housing solutions 
to at-risk residents, including our veterans—many of whom are on the Oregon Health Plan. 
 
Douglas County has a large veteran population compared to other counties in Oregon. Veterans are 
some of the most likely members of our community to become homeless. Valiant Seed, a local non-
profit organization, provides innovative and affordable housing solutions for veterans. UHA has 
provided critical funding to start building 400 square-foot tiny homes in Roseburg complete with 
bedrooms, bathrooms, and kitchens. The tiny homes will serve as temporary transitional housing 
options. Priority will be given to female veterans, who often face many different challenges adjusting 
to civilian life.  
 
We value UHA as a reliable community partner. Valiant Seed’s Tiny Home Village has begun to take 
root in our community thanks to UHA. It simply would not be off the ground without their support. We 
encourage the Oregon Health Authority to select UHA to continue serving as Douglas County’s 
Coordinated Care Organization.  
 
 
Sincerely, 
 

 
 
Teresa Mankin 
Founder and Executive Director  
Valiant Seed 













 

P.O. Box 1121, Roseburg, OR 97470 
541-672-2691 |  www.adaptoregon.org 

Adapt 
Compass Behavioral Health 

SouthRiver Community Health Center 
 

 

 
 
7 April 2019 
 
Dear Reviewer, 
Adapt has been a provider of healthcare services to indigent, working poor and OHP members in Douglas County 
for nearly 50 years. Umpqua Health Alliance (UHA) has been a critical partner in the development of integrated 
addictions, mental health, and primary care services. Founded in 1971 as an outpatient alcohol and drug abuse 
treatment program, Adapt now provides OHP members with a full continuum of substance use disorder 
treatment including outpatient, residential, Opioid Treatment Program (OTP), medication assisted treatment for 
alcohol and opioid use disorders, inpatient and outpatient corrections and drug court services, and sober 
supported housing. Prevention and treatment services are offered to both youth and adults. UHA has been a key 
collaborator in the development and continued operation of these services.  
 
In 2006, with the support and assistance of UHA, Adapt dba SouthRiver Community Health Center (SRCHC) 
began providing primary care services. SRCHC is now a Federally Qualified Community Healthcare Center 
(FQHC). UHA has been a critical partner in the development of SouthRiver into a Patient Centered Primary Care 
Home (PCPCH) with integrated care including behavioral medicine, medication assisted treatment for 
addictions, and mental health services. For example, most recently UHA supported Adapts efforts to reverse 
engineer primary care into the outpatient addictions and Community Mental Health Program (CMHP) at 621 W. 
Madrone St. This clinic which opened in April of 2019 is designed to engage members with addictions and severe 
and persistent mental illness (SPMI) in a PCPCH that is located in a 70,000 sq. ft. outpatient addictions and 
mental health treatment facility which is fully integrated with the CMHP. 
 
In 2014 Douglas County decided to stop being the Local Mental Health Authority (LMHA) and the CMHP for 
Douglas County. This was placed on a fast track and in just 90 days UHA collaborating with several community 
stakeholders stood up a non-profit to assume the CMHP responsibilities. These heroic efforts were made to 
avoid plunging Douglas County into a mental health services crisis. The new non-profit, Community Health 
Alliance, ultimately failed and those responsibilities and services were assumed by Adapt in 2016. Adapt, dba 
Compass Behavioral Health, became both the LMHA and the CMHP for Douglas County. UHA provided 
substantial support during both of these transitions and in the rebuilding process that has taken place since 
2016. Some examples of the success of this collaboration include; doubling the annual number of CMHP services 
to adults and tripling for youth and families; CMHP providing services onsite in 23 schools; CMHP now operating 
three therapeutic learning classrooms (TLC) in southern, central and northern Douglas County.  
 
Adapt has seen firsthand the critical role UHA plays in the delivery of quality medical care to its members. We 
have been extremely pleased to be included in almost every aspect of UHA from its original development as a 
Coordinated Care Organization (CCO). As described above UHA has been a critical partner in addressing the 
healthcare needs of our community, particularly those affected by addictions and mental health disorders. UHA 
leadership has built a strong team with the expertise, experience, and vision to ensure they continue to serve 
our community as a successful Coordinated Care Organization. We fully support their CCO 2.0 application and 
look forward to continuing our work with this innovative organization.  
 
Sincerely, 
 
Gregory S. Brigham, PH.D. 
CEO 
Adapt| SRCHC | Compass BH 


