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May 8, 2019

Pat Allen, Director
Oregon Health Authority
5003 Summer Street NE
Salem OR 97301
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Dear Director Allen,

We are writing to express our strong support for West Central CCO's (WCCCO) Request for
Application to serve the Medicaid population in Lane County.

WCCCO is entering this market at the request of local providers who are interested in
alternative ways of delivering care through the new Coordinated Care Organization (CCO) 2.0
model. The WCCCO model focuses on payer/provider partnerships, community collaboration,
and makes reinvestments of savings back into the Iocal providers and communities a top
priority. WCCCO's vision is based on their successful model in Eastern Oregon with a track
record of community engagement and collaborative partnerships to support system
improvements.

We believe WCCCO's model will best support Live Healthy Lane Community's Vision "to work
together to create a caring community where all people can live a healthier life."

"J:.,(y',t,,,,i,Sir2cerely,

pencer Masterson
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Statewide Network Manager
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May 13, 2019 

 

 

Pat Allen, Director 

Oregon Health Authority  

5003 Summer Street NE 

Salem OR  97301 

 

Dear Director Allen, 

 

ODS Community Dental strongly supports the West Central CCO’s (WCCCO) Request for Application 

to serve the Medicaid population in Lane County. 

 

WCCCO is entering this market at the request of local providers who are interested in alternative 

ways of delivering care through the new Coordinated Care Organization (CCO) 2.0 model. The WCCCO 

model focuses on payer/provider partnerships, community collaboration, and makes reinvestments 

of savings back into the local providers and communities a top priority. WCCCO’s vision is based on 

their successful model in Eastern Oregon with a track record of community engagement and 

collaborative partnerships to support system improvements.   

 

Over the past five years, ODS Community Dental has worked closely with the EOCCO coordinating 

dental case management and comprehensive dental services for their members. We have 

participated in the Oregon Health Plan for 24 years, including Lane County.  In addition to our panel 

provider network, we also have one of our Arrow Dental Clinics located in Eugene that is dedicated 

to working with our Medicaid members.  

 

We believe WCCCO’s model will best support our Live Healthy Lane Community’s Vision “to work 

together to create a caring community where all people can live a healthier life.” 

 

 

Sincerely, 

 

 

 

Teri Barichello 

Vice President, Chief Dental Officer 

 





 

May 10, 2019 

Pat Allen, Director 
Oregon Health Authority  
5003 Summer Street NE 
Salem OR  97301 

Dear Director Allen, 

I am writing on behalf of Options Counseling and Family Services to offer support for West Central 

CCO’s (WCCCO) Request for Application to serve OHP members in Lane County. 

It is my understanding that WCCCO is entering this market to provide alternative ways of 

delivering care through the new Coordinated Care Organization (CCO) 2.0 model. I believe the 

best model for this community is one which focuses on payer/provider partnerships, community 

collaboration, and makes reinvestments of savings back into the local providers and communities 

a top priority. I am told that WCCCO is basing their model on a successful performance in Eastern 

Oregon. 

Options has been a provider of behavioral health services since 1991, and its leadership has 

involved in governance activities for most of that time. This spans the MHO model and CCO model 

of community involvement. A plan that will build upon the partnership between the provider 

community and the entity administering benefits would be the most successful. The Community 

Behavioral Health Consortium has operated as focal point of planning, communication, and 

involvement service delivery design. Options looks forward to working with Moda, the CBHC, and 

the equity partners involved in governance. 

Options supports the vision of CCO 2.0 to address social determinants of health, focus on the 

triple aim, and support Live Healthy Lane Community’s Vision “to work together to create a caring 

community where all people can live a healthier life.” 

Sincerely, 

 

Stephen Allan, PhD 
Chief Executive Officer 
541-517-4674 
steve.allan@options.org  

mailto:steve.allan@options.org


 
         College of Public Health and Human Sciences  
         Hallie E. Ford Center, #255 
         2631 SW Campus Way 
         Corvallis, Oregon 97331 

 
         C 919-593-5822 
         health.oregonstate.edu/ochi 

 
 
5/9/2019 
 
Pat Allen, Director 
Oregon Health Authority  
5003 Summer Street NE 
Salem OR  97301 
 

Dear Director Allen, 

We are writing to express our strong support for West Central CCO’s (WCCCO) Request for 
Application to serve the Medicaid population in Lane County. 
 
WCCCO is entering this market at the request of local providers who are interested in 
alternative ways of delivering care through the new Coordinated Care Organization (CCO) 2.0 
model. The WCCCO model focuses on payer/provider partnerships, community collaboration, 
and makes reinvestments of savings back into the local providers and communities a top 
priority. WCCCO’s vision is based on their successful model in Eastern Oregon with a track 
record of community engagement and collaborative partnerships to support system 
improvements.   
 
Oregon State University’s College of Public Health and Human Sciences shares with EOCCO 
goals to fully prepare Oregon’s health and social care workforce as we transform our health 
care system towards statewide CCO 2.0 goals of (1) improving the behavioral health system, (2) 
increasing value, and paying for performance, (3) focusing on the social determinants of health 
and health equity, and (4) maintaining sustainable cost growth.  Since 2015, we have been 
working with EOCCO to develop and deliver our Community Health Worker Training Program, 
consisting of both entry-level and continuing-education courses.  Our 85-hour hybrid entry-
level course has been well-received; it has been delivered 12 times at various locations across 
the state, thus far.  Throughout this time, EOCCO has been a very good partner!  We are 
particularly impressed by their collaborative nature, their support for community health 
workers, and their leadership around health transformation more broadly.   
 
We believe WCCCO’s model will solidly support the Live Healthy Lane Community’s Vision “to 
work together to create a caring community where all people can live a healthier life.” 
 
 
 
 
 
 
 
 
 



Sincerely 
 

 
Allison E. Myers, PhD, MPH 
Director, OSU Center for Health Innovation  
College of Public Health & Human Sciences, Oregon State University  
 
 
 
 
Ann L. Custer, MPH, OTR/L, CHES 
Manager of Workforce Development 
OSU Center for Health Innovation 
College of Public Health and Human Sciences 
Oregon State University 







 
 
May 16, 2019 
 
Pat Allen, Director 
Oregon Health Authority  
5003 Summer Street NE 
Salem OR  97301 
 
Dear Director Allen, 
 
ShelterCare writes to express support for West Central CCO’s (WCCCO) Request for Application to serve the 
Medicaid population in Lane County. 
 
WCCCO is entering this market at the request of local providers who are interested in alternative ways of delivering 
care through the new Coordinated Care Organization (CCO) 2.0 model. The WCCCO model focuses on 
payer/provider partnerships, community collaboration, and makes reinvestments of savings back into the local 
providers and communities a top priority. WCCCO’s vision is based on their successful model in Eastern Oregon 
with a track record of community engagement and collaborative partnerships to support system improvements.   
 
ShelterCare is a non-profit behavioral health provider serving individuals who have chronic histories of 
homelessness and a behavioral health diagnosis.  Our mission is to “enrich lives through exceptional services that 
nurture hope, opportunity and dignity.  In order to provide recovery-focused, person-centered, compassionate and 
result-focused care our organization partners with CCOs such as WCCCO and will be pleased to partner with them 
to provide exceptional service to our community’s most vulnerable. 
 
We believe WCCCO’s model will support the Live Healthy Lane Community’s Vision “to work together to create a 
caring community where all people can live a healthier life.” 
 
 
Sincerely, 

 
 
Susan Ban, Executive Director 
ShelterCare 
499 West 4th 
Eugene, OR  97401 
541-686-1262 
www.sheltercare.org  

http://www.sheltercare.org/




 

 

May 10, 2019 

 

 

 

Pat Allen, Director 

Oregon Health Authority  

5003 Summer Street NE 

Salem OR  97301 

 

Dear Director Allen, 

 

We are writing to express our strong support for West Central CCO’s (WCCCO) Request for 

Application to serve the Medicaid population in Lane County. 

 

WCCCO is entering this market at the request of local providers who are interested in 

alternative ways of delivering care through the new Coordinated Care Organization (CCO) 

2.0 model. The WCCCO model focuses on payer/provider partnerships, community 

collaboration, and makes reinvestments of savings back into the local providers and 

communities a top priority. WCCCO’s vision is based on their successful model in Eastern 

Oregon with a track record of community engagement and collaborative partnerships to 

support system improvements.   

 

The Oregon Rural Practice-based Research Network (ORPRN) is an organization committed 

to improving health outcomes and equity for Oregonians through community partnerships, 

research, coaching, and education. ORPRN has witnessed the success of the EOCCO model 

through our administration of its Community Benefit Initiative Reinvestment (CBIR) 

program, a community grant program focused on supporting Community Health Improvement 

Plan goals, addressing social determinants of health, and improving incentive measure 

performance and other health outcomes for Medicaid members. The CBIR program has 

reinforced partnerships throughout the region and between a variety of organizations that 

receive funding, including public health departments, clinics, Local Community Advisory 

Councils, and other community-based organizations working together to achieve better health 

outcomes for their members. This model includes a high level of direct involvement between 

the CCO and the community. CBIR grantees frequently express a high level of trust for their 

CCO representatives who work closely with them to improve the health and healthcare of 

their Medicaid members. WCCCO will build on this model of direct community engagement 

that garners trust and improves quality.  

 

We believe WCCCO’s model will best support our Live Healthy Lane Community’s Vision 

“to work together to create a caring community where all people can live a healthier life.”  

Sincerely, 

 

                                   
 

 

 
Oregon Rural  
Practice-based  
Research Network 
 
Mail code: L222 
3181 S.W. Sam Jackson  
Park Road 
Portland, OR 97239-3098 
tel 503 494-0361 
fax 503 494-1513 
www.ohsu.edu/orprn 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Anne King, Director of Healthcare Initiatives 

Oregon Rural Practice-based Research Network 

Oregon Health  & Science University 

Mail Code: L222 

3181 S.W. Sam Jackson Park Road 

Portland, OR 97239 

 

Sankirtana Danner, Senior Project Manager 

Oregon Rural Practice-based Research Network 

Oregon Health  & Science University 

Mail Code: L222 

3181 S.W. Sam Jackson Park Road 

Portland, OR 97239 

 

http://www.ohsu.edu/orprn
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