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ENGAGE: The Oregon Behavioral Health Consumer 
Engagement Act of 2023 will empower public behavioral health 
service consumers with the knowledge and training needed to 
effectively advocate for their own needs and shape the policies 
that affect them.

MENTOR: The act establishes a consumer-run technical 
assistance center led and staffed by individuals with lived 
experience using behavioral health services, who can provide 
valuable insights into accommodations and strategies for 
making the consumer voice heard.

TRAIN: The technical assistance center, supported in an ongoing 
appropriation of State general funds in the amount of $750K per 
year, will provide guidance, events, jargon reference materials, 
data and other resources to consumers participating in behavioral 
health services planning and policy, as well as consultations with 
organizations seeking to improve consumer engagement.

EXPAND: As a hub for sharing knowledge and best practices, 
this is the equitable step needed to support expanded, 
diverse and prepared consumer participation confidence 
across all geographic locations, ages, income levels and 
underserved communities including rural, BIPOC, veterans, 
LGBTQ, formerly incarcerated, dual diagnosis, and others.

BUILD: The center will help increase access to relevant, patient-
centered services in Oregon by building a stable, ongoing source 
of support, training, and outreach to the 250,000+ person 
population of consumers, which will improve accountability of 
services. 
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