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Dirng quén thuc hién phﬁp danh gia sirc khoe HEM tir ngay 1thang 9
dén ngay 31 thang 10:
https://www.oregon.gov/OHA/PEBB/Pages/HEM-FAQ.aspx
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Thong tin Hoi dong Phiic lgi Nhan cong - Hudng dan Bang ky 2020

Nam 2020 co gi mai?

Providence Choice Providence PEBB Statewide

Sé ¢o thém bao hiém cho phau thudt gidn tinh mach S@ ¢o thém bao hiém cho phiu thudt gian tinh mach
Sé yéu cau xem xét lai sau 12 [an tri liéu vat Ly hodc tri liéu co nang | Sé yéu cau xem xét lai sau 12 [an tri liéu vat ly hoac tri liéu co nang

Sé thém liéu phap mat-xa vao danh sach cac dich vu nan cot séng

Moda Health

Sé thém mot chuong trinh cham soc phdi hgp mai (PCP 360) thong qua mang lwdi Synergy - chuang trinh nay yéu cau thanh vién
chon mét PCP 360 (Bac si gia dinh 360)

K&t hop cac mang ludi Synergy va Summit dudi tén Synergy

Sé 6 thém bao hiém cho phau thudt gian tinh mach

Sé thém liéu phap mat-xa vao danh sach cac dich vu nan cot séng

Kaiser Traditional (tén moi ciia Kaiser Permanente HMO) Kaiser Deductible

Phai c6 gidy gidi thiéu cho dich vu nhan khoa (lién quan d&n mat) | Phai co gidy gidi thiéu cho dich vu nhan khoa (lién quan dén mat)
Sé thém liéu phap mat-xa vao danh sach cac dich vu nan cot séng

S& b6 sung thém bao hiém chim soc thay thé vao chuang trinh
ban thai gian

Delta Dental

S@ b sung thém bao hiém cho dich vu tram ring hén hop

Willamette Dental
Sé thay di bao hiém cho phau thuat cay ghép nha khoa dén mirc tai da $1,500 mdt nam. Cdy ghép nha khoa cd giéi han mot ring mot nam.

Sé thém SunCare vao ca hai chuang trinh VSP. S& bao hiém day du dich vu kham mét sau khi tra hét khoan dong tra
(copay) ap dung. Hau hét cac truong hop, quy vi co thé dat mua kinh rdm khong theo toa tir mot bac si thudc mang lugi
VSP thay cho kinh theo toa hoac kinh ap trong.

° ° ? oA . N o A . A IS o ? oA
Tin vui! Bao hiém kep va cac tién khich lé do tir chdi bao hiem (opt out
incentives) sé dwoc giir nguyén!
Nam 2017, Co quan [ap phap da dwa ra mt s6 quyét dinh (SB 1067) ma sé thay doi bao hiém clia quy vi
vao nam 2020. Cac thanh vién da bay t6 mot sd lo ngai vé nhirng thay ddi do. Tiéng ndi cda quy vi da dugc
ldng nghe! Luat méi nam nay da doi lai rat nhiéu thir. K& tir ngdy 1 thang 1 nam 2020:
> Gia dinh quy vi cd thé tiép tuc giit bao hiém kép Mot so diéu khoan ctia SB 1067 van giir nguyén. PEBB sé:
trong nhieu chuong trinh tiéu bang. > Gilt mirc tang phi bao hiém hang ndm & 3.4% hoic
> Quy vi co thé tiép tuc nhan tién khich l& hang thang thap hon.
néu quy vi co bao hiém khac va tir chdi khong tham

, AR DS it Te > Tiép tuc xem xét ho sa clia nhitng nguoi phy thudc
gia chuong trinh bao hiém y té PEBB.

da diéu kién.



Hoi dong Phiic loi Nhan cong - Hudng dan Dang ky 2020 Thing tin

Tai sao quy vi phai dang ky

Tatca cac thanh vién PEBB phai dang nhap vao www.PEBBenroll.com tir ngay 1 dén ngay 31thang 10 dé ,
chon bao hiém cho minh cho nam 2020. Giai doan dang ky ma [a thoi gian duy nhat trong nam quy vi co thé:

> Thay doi bao hiém ma khong can phai co su kién

thay d6i cudc song.

> Chon tham gia M hinh Cam két Sirc khde (Health
Engagement Model, hoac HEM). Biéu nay sé giir cho
khodn khau trir cia quy vi & mirc thap. Méi thang
quy vi ciing ¢d thé nhan mot khoan tien khich (6.

» Xem lai va cap nhat cac thong tin sau day:

Nhirng ngudi phu thuoc
Tinh trang st dung thudc la
Bao hiém khac clia vo/chong
Thong tin ca nhan

Nhing nguoi thu hudng

Hay hanh dong trong giai doan dang ky mo!
Hay dam bao quy vi va gia dinh quy vi co
bao hiém can thiét!

Trwoc khi dang ky

Tim hiéu nhirng diéu co ban vé bao

hiémy té

Xem phan Diéu do nghia la gi? gan phan sau cia hudng dan nay.

Xem cac chwrong trinh hién cé san
cho quy vi

» M6 hinh Cam két phéi hap: https://bit.ly/20yGxrn

» Cac chuang trinh o chi phi thap hon va cao hon

theo quan: https://www.oregon.gov/OHA/PEBB/
Pages/Medical-Index.aspx

Quan trong! Quy vi van phai hoan thanh phan
dang ky mé, ngay ca khi quy vi tir chdi mua
bao hiém y té hodc tat ca cac bao hiém.

Xin lvuy:
> Néu quy vi quyét dinh khong mua bao hiém y t& vao
nam 2019 va khong dang ky vao giai doan dang ky
m& cho nam 2020:
= Quy vi sé dudgc coi la da "khong dang ky bao
hiémy t€". "Khong dang ky" khac vai "tu choi".
Quy vi sé khong dugc nhan tién khich & do tu
chdi bao hiém hang thang néu quy vi khong
dang ky trong giai doan dang ky mo.
= Quy vi sé phai khiéu nai néu quy vi muon dang
ky vao mot chuong trinh bao hiém y té hoac
néu quy vi quyét dinh tir choi mot lan nira.

> Néu quy vi da tir chdi tat ca cac bdo hiém trong nam
2019 va khong dang ky trong giai doan dang ky mg
nam 2020:

= Quy vi sé tiép tuc khong co bao hiém cho nam 2020.

= Néu quy vi mudn dang ky mua cac loai bdo hiém
thiét yéu, quy vi sé phai gui don khiéu nai.

St dung danh ba bac si cua chwrong
trinh dé dam bao bac si cuia

quy vi nam trong mang lwai cua
chuong trinh

» Kaiser Permanente Traditiional va Khoan khau
tri Healthy.kaiserpermanente.org/care/doctor-
locations

* Moda Synergy www.modahealth.com/
ProviderSearch/faces/webpages/home.xhtml

* Providence PEBB Statewide va Providence
Choicehttp://phppd.providence.org



Thing tin

Hoi dong Phiic lgi Nhan cong - Hudng dan Dang ky 2020

Truo'c khi dng ky - tiép

Tim hiéu quy dinh cua chuong trinh
vé viéc gIO'I thleu dén bac si chu yén
gia - goi hoi chu’o‘ng trinh

Cac chuang trinh theo M6 hinh Cam két phdi hop -
Providence Choice, Moda Synergy va Kaiser Permanente

> Providence Choice - quy vi thuong sé tra it han cho
cac dich vu chuyén khoa khi kham bénh vai cac
bac si chuyén khoa do bac si gia dinh hodc nhay té
(medical home) ctia quy vi gidi thiéu.

> Kaiser Permanente - tat ca dich vu chdm soc clia quy
vi sé dugc cung cap bdi cac bac si trong mang luGi
Kaiser Permanente, trir khi quy vi dugc gioi thiéu
b&i mot bac si trong mang ludi Kaiser Permanente
(khong tinh cac trudng hop khan cap).

* Moda Synergy - bay gio quy vi sé chon mot bac si gia
dinh goi [a "PCP 360" (Bac si gia dinh 360). Pay la bac
si gia dinh ma da dong y chiu trach nhiém cham soc
sirc khoe cho quy vi. Cac thanh vién trong gia dinh
c6 thé chon cling mot PCP 360 hodc mot bac si khac.
Quyét dinh nay (a tiy quy vi.

Chuong trinh Providence PEBB Statewide la mot chuong
trinh thudc hé théng nhirng noi diéu tri dugc uu tién
(preferred provider organization, hodc PPO). Quy vi c6 thé
kham bénh vdi bat cir bac si nao. Tuy nhién, quy vi phai tra
nhiéu tién han khi quy vi kham vai cac bac si ngoai mang
|udi, ké ca bac si chuyén khoa.

Xac dinh chlrdng trmh nao dap i irng
nhu cau clia quy viva gla dinh quy vi
vé chi phi va quyén loi bao hiém

> So sanh (Xem muc luc gan mdt trudc hudng dan nay.)

> So sanh quyén lgi bao hiém clia cac chuang trinh
www.mypebb.com/compareBenefits.php

» Udc tinh cac khoan khau trir tién lvong hang thang
www.mypebb.com

» Udic tinh chi phi cham soc sitc khde bang ALEX, cong
cu tu van bao hiém do: myalex.com/pebb/2020

Bao hiém cho ban doi song chung
(domestic partners)

Bao hiém cho ban ddi song chung va con cai clia ho sé cd anh
hudng vé mat thué - lam giam tién luvang mang vé nha cla quy
vi. www.oregon.gov/oha/pebb/benefits/domests-partners.pdf

Tur ch0| tham gia cac churong trinh
bao hiém y té PEBB

Quy vi co thé tir chdi (khdng ding ky) mua bao hiém y té
PEBB néu quy vi da cd bao hiém khac. Quy vi sé nhan duoc
mot phan khodn tién tdi trg bdo hiém tir chd lao dong clia
minh néu quy vi chon khdng mua. Khoan tién khich 1é do tir
chdi bao hiém ndy dugc xac dinh béi Hoi dong Quén tri PEBB.
https://www.oregon.gov/oha/PEBB/Document/opt-out.pdf

Quy vi van co thé dang ky mua bao hiém nhan khoa hodc
nha khoa ngay ca khi quy vi tir chdi bao hiém y té.

Quan trong! Quy vi van phai hoan
thanh phan dang ky mo bat buoc_
ngay ca khi quy vi tur ch0| bao hiém y
té hoac tat ca cac bao hiém.

Tir chdi cac quyen loi thiét yéu

N&u quy vi tir chdi cac quyén loi bao hiém thiét yéu, dieu

d6 ¢o nghia la quy vi chon khong tham gia bét cir bao hiém
nao cta PEBB. QuY vi ciing tit chdi khoan phi bdo hiém tra
chung ti chll lao dong cho bao hiém thiét y&u. https://www.
oregon.gov/oha/PEBB/Document/Opt-out-Decline.pdf

Phu phi
Sir dung thudc la

N&u nhan vién va vo/chong clia ho ¢d bao hiém y té PEBB
ma s dung cac san pham thudc [a, ho phai trd mot khoan
phi hang thang. Khoan phi nay sé dugc khau trir ti tién
lvong cta nhan vién.

» $25 cho nhan vién
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Truo'c khi dng ky - tiép

» $25 cho vg/chong/ban ddi
» $50 cho ca nhan vién va vg/chong/ban doi

N&u nhan vién va vg/chong cla ho tit chdi mua bao hiémy
té& PEBB, ho khong phai chiu phi nay.

Tinh trang st dung thudc [ co thé dugc cap nhat bat cir lic
nao trong nam bao hiém bang cach st dung mau bao cao
thay doi giira nam.

Bao hiém do chii lao dong tai tro khac cua
vg/chong/ban doi

Nhan vién sé tra mot khoan phi hang thang [a $50 néu vo/
chéng hodc ban dai cta ho tir chdi bao hiém khong st dung
bao hiém tir chii lao dong cua chinh ho (khong phai PEBB).

Nhan vién cd thé glti mau bao cao thay ddi giita nam néu diéu
nay thay ddi trong nam bao hiém. Nhan vién phai gtii mau bao
cao thay ddi trong vong 30 ngy ké tir ngay co thay doi téi van
phong bién ché hodc van phong bao hiém ctia trudng dai hoc.

Khoan phi bao hiém tra chung cua
chii lao dong cho bao hiém thiét yéu

Nhan vién trd mot phan tién phi clia cac bao hiém thiét yéu.
Bao hiém thiét yéu cla quy vi bao gom:

* Ykhoa

* Nha khoa

* Nhan khoa

> Bao hiém nhan tho co ban chi danh cho nhan vién

Chd lao ddng cla quy vi tra phan con lai. SO tién quy vi
phai tra o thé thay ddi tiy theo co quan hoic trudng dai
hoc. Nhiéu nhan vién tiéu bang toan thdi gian phai tra 1%
hodc 5% phi bdo hiém hang thang. Diéu nay phu thudc vao
chuong trinh bao hiém y t& ma quy vi chon. Mot s6 nhan
vién truang dai hoc tra 3% hoac 5%.

PEBB khong kiém soat khoan phi tra chung nay. Lién hé véi
cd quan hodc van phong bao hiém clia trudng dai hoc dé
biét thém thong tin. Tim thong tin lién hé vé bao hiém duoi
phan "Nhitng noi lién hé khac" & day: https://www.oregon.
gov/oha/PEBB/Pages/Contact_Us.aspx.

Quy vi tra phan tram phi bdo hiém tuong tu cho tat ca cac
bao hiém thiét yéu. Néu quy vi chon khong mua bao hiém

y t&, phan phi cla quy vi ludn 1a 5% cho cac bao hiém khac
ctia quy vi.

Poi vai nhan vién clia cac co quan
hanh phap:

Nhan vien toan thoi gian:

> Nhan vién toan thai gian hién chi c thé tham gia cac
chuong trinh toan thai gian.

> Quy vi phai trd 5% tong tien phi bdo hiém néu quy
vi dang ky vao mot trong hai chuang trinh ¢6 chi phi
cao han - Providence PEBB Statewide hoac Kaiser
Traditional.

> Néu quy vi dang ky vao bat cit chuong trinh toan
thai gian nao khac - tat ca déu co chi phi thdp hon -
phan phi ca quy vi 1 1%.

Nhan vien ban thoi gian:

> Nhan vién ban thdi gian co thé tham gia chuong
trinh toan thoi gian hoac ban thai gian.

> Quy vi phai trd 1% hodc 5% tdng tién phi bao hiém
dua trén chuong trinh y té quy vi chon:
= Phan phi clia quy vi cho chuong trinh Providence
PEBB Statewide hoac Kaiser Traditional toan
thai gian hoac ban thai gian la 5%.
= Phan phi clia quy vi cho bat cit chuong trinh toan
thai gian hoac ban thoi gian nao khac la 1%.
> Quy vi sé tra bat cir khodn phi bao hiém nao con lai
sau khi chi lao dong cla quy vi tra phan cda ho dua
trén so gio quy vi lam viéc moi thang.
> Néu quy vi dang ky vao chuong trinh ban théi gian:
= Chd lao dong clia quy vi tra khodn trg cp bao
hiém y t& cd dinh duva trén cap bao hiém clia
quy Vi.
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PEBB danh gia tu cach di diéu kién cia

nguoi phu thuoc

Nam 2017, Co quan Lap phap Oregon (Oregon Legislature) da thong qua mot dao luat yéu cau PEBB xac minh
tur cach du diéu kién cia nhirng ngudi phy thudc cia quy vi. Muc dich clia viéc kiém tra nay la dé dam bao chi
nhitng ngudi phu thuoc du diéu kién moi duwoc co bao hiém. Piéu nay sé gitip giam mitc phi bao hiém sirc khoe!

Quy vi dang b sung ai do vao bao hiém PEBB clia minh
trong giai doan dang ky md? Néu co, PEBB sé yéu cau quy
vi cung cap tai liéu d& xac minh tu cach du diéu kién cla ho
vao thang 11 sau giai doan dang ky mé.

PEBB se glrl cho quy vi goi Danh gia Tw
cach P diéu kién ciia Nguoi phu thudc
(Dependent Eligibility Review):

> Xem xét can than cac tai liéu trong goi ndy va

» GUi qua buu dién, email hodc fax ban sao cla cac
bang chitng can thiét.

Sau khi PEBB hoan thanh danh gia, chiing t6i sé guri thu xac
nhan cho quy vi. Birc thu d6 sé xac nhan tu cach du diéu
kién cua quy vi.

Ai duoc coi la mot nguoi phu thuoc du
diéu klen"

> Vg/chong [ ngudi quy vi két hon theo luat clia mot
tiéu bang hodc qudc gia.

> Ban doi song chung theo tuyén thé [a ngudi ciing
gidi hoac khac gigi ma quy vi dang co quan hé ban
ddi nhung chua két hon.

> Con la con dé, con nudi, con riéng hodc con cua ban
doi cta quy vi dua trén mau thué lién bang 1040
hién tai hoac tir nam truac.

> Chau theo tuyén thé co nghia la quy vi dang mua
bao hiém cho ca chau lan con cla quy vi (cha/me clia
dira chau). Ca cha/me ctia dira chau va dira chau déu
phai sdng vai quy vi. Quy vi phai khai ca hai la ngudi
phu thudc ctia minh vdi S& Thué Vu. Cha/Me clia dira
chau nay khong dugc la nguoi da két hon va ciing
khong thé c6 ban doi song chung.

> Contheo tuyén thé la dira tré dugc giao cho quy vi

nudi theo lénh cla toa an (ngudi giam ho), dang song

chung vai quy vi va la nguai phu thudc cha quy vi

theo quy dinh cta IRS.
Q+uy vi sé pha| cung cap tai liéu dé xac minh
tir cach du diéu kién cho tlmg nguoi phu
thuoc cua minh. Goi danh gla tw cach du diéu
klen cua nguoi phu thuoc sé cho quy vi biét
chinh xac nhlmg gi can gri. Du’O’I day a mot so
tai liéu quy vi co thé can cung cap.

> Gidy chirng nhan/Gidy phép két hon
> Mau thué lién bang 1040

» Bantuyén thé cta PEBB vé Quan hé Ban ddi Song
chung, Chau Phu thugc theo Tuyén th¢, hoac Con Phu
thudc theo Tuyén thé (day la mau ma quy vi da cong
chitng va ndp cho phong bién ché hodc phong nhén su)

Giay khai sinh do chinh phd cap
Giay chitng nhan nhap tich

Bao cao con sinh & nudc ngoai
Gidy t con nudi

Gidy t¢ giam ho theo lénh toa an

L L L

Hop dong thé chap hodc thué nha hién thj tén clia

quy vi va tén cta ban doi song chung cla quy vi

> Ban sao bang i ca quy vi va clia ban doi song
chung clia quy vi

> Hop dong bao hiém xe hién thi tén quy vi va tén cla
ban dai song chung cta quy vi

> Hoa don tién ich hién thi tén quy vi va tén cla ban

doi song chung cta quy vi
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Thong tin

PEBB Panh gia Tw cach Pi diéu kién ciia Ngudi phu thudc - tiép

> Bang keé tai khoan ngan hang hoac the tin dung do ca
hai nguai dirng tén

> Hop dong thué xe hoac gidy chirng nhan quyén so
hitu xe

> Chitng thu vé ngudi thu hudng tit cong ty bao hiém
nhan tho cta quy vi

Tai liéu cua toi sé dugc giir an toan va bao
mat nhu thé nao?

Thong tin va quyén riéng tu cia quy vi rat quan trong doi
v@i chiing t6i. Ban sao cac tai liéu dugc guri toi PEBB sé bi
huy sau khi hoan thanh qua trinh danh gia. Ching t6i sé
khong gitr lai bat cir tai liéu nao! D6 (a ly do tai sao quy vi
chi can cung cap cac ban sao.

Toi c6 can hoan thanh qua trinh danh gla tw
cach du diéu kién ctia nguoi phu thudc néu
tat ca nhirng ngudi phu thudc cia toi déu di
diéu kién khong?

C0. Phap luat yéu cau PEBB phai thuc hién viéc danh gia.

Quy vi phai xac minh va giri cac tai liéu theo yéu cau trudc
ngay dao han dé cong ty xem xét.

Néu toi khong thuc hién viéc danh gla tw
cach da diéu klen cua phu thuoc truoc ngay
dao han thi sa0?

Bao hiém clia ngudi phu thudc clia quy vi sé chdm dirt. Quy
vi sé phai dién don khiéu nai. Gii don nay cling vdi cac tai
liu xac minh tu cach du diéu kién theo yéu cau trudc day
dé thém tén ngudi phu thudc vao hap dong bao hiém. Quy

| |

vi phai thuc hién viéc nay trong vong 60 ngdy ké tir ngay
bao hiém cham dirt.

Toi co the lam gi néu toi nghl nguoi phu
thuoc cia minh khong du dleu kién hoac
néu toi co thac mac vé viéc kiém tra nay.
Goi cho PEBB néu quy vi nghi rang ngudi phu thudc

ctia minh khong du diéu kién hoac néu quy vi c thac
méc vé qua trinh kiém tra nay. Quy vi co thé lién hé

Bo phan Dich vu Thanh vién dé héi. So dién thoai

ctia chiing toi la 503-373-1102. Email clia ching t6i la
pebb.dependenteligibility@dhsoha.state.or.us.

Toi da dwa tai lieu cho phong blen ché hoic
phong nhan sir clia toi. T6i ¢d can giri tai lleu
xac minh tw cach di diéu kieén cho PEBB khong"
C0, ngay ca khi quy vi da dua tai liéu cho phong bién ché
hodc phong nhan su. Viéc khong cung cap tai liéu cho PEBB
trong qua trinh kiém tra sé khién ngudi phu thudc cla quy
vi bi mat bao hiém.

PEBB kiém tra tuw cach dii diéu kién thwong
xuyén nhv thé nao?

PEBB kiém tra tu cach du diéu kién cta cac thanh vién theo
tirng dgt moi 60 ngay.

> D& biét thong tin chi tiét vé viéc kiém tra tu cach du
diéu kién cta ngudi phu thudc cha PEBB, bao gom
cac dinh nghia va quy tac vé tu cach da diéu kién, vui
long truy cap trang web cla ching t6i tai: https://
www.oregon.gov/oha/PEBB/Pages/Deperee-Eliteria-
Review.aspx
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M6 hinh Cam két Sirc khée (HEM) - chi
danh cho nhan vien dang tham gia

S oA W 20 P 2 ? PR
Tim hiéu ve rui ro sirc khoe cua quy vi
va tiet kiem tien!

Mb hinh Cam két Strc khde (Health Engagement Model, hodc
HEM) sé tra cho nhan vién mot khodn tién khich (& dé khuyén

khich ho tim hiéu vé cac rii ro sitc khde clia minh va tim cach
giam cac rai ro do khi co thé. Khi quy vi tham gia HEM:

> PEBB sé tra cho quy vi mdt khoan tién khich & chiu
thué 1a $17.50 moi thang.

> Khoan khau trir bdo hiém y t& clia quy vi sé thap hon.

Néu quy vi quyét dinh khong tham gia, quy vi sé co khoan
khau trir cao han. Quy vi ciing sé bd 16 mot khoan tién khich
lé hang thang.

HEM ho tro quy vi va bac si clia quy vi.

Tham gia vao HEM sé gifip quy vi tim hiéu vé rdi ro sirc khde
ctia minh dé quy vi co thé hgp tach vai bac si ctia minh tich
cuc giam thiéu cac rdi ro do.

Ba bud'c dé dang dé tham gia HEM

1:  Pang ky vao mdt chuong trinh bao hiém y té& PEBB cho
nam 2020 trong khoang thdi gian tir ngay 1thang dén
ngay 31thang 10 nam 2019 (Nh& noi ro quy vi du dinh
tham gia HEM).

2:  Thuc hién viéc danh gia sirc khoe hién tai trén trang
web clia chuong trinh y t& PEBB tir ngay 1thang 9
dén ngay 31 thang 10 nam 2019. Danh gia sirc khée
dwgc thuc hién ngoai nhirng ngay nay sé khong
dwoc chap nhan. https://www.oregon.gov/oha/
PEBB/Pages/ealth-Assessment.aspx

3. Hoan thanh hai hoat dong sitc khde trong nam bao
hiém. Quy vi khong phai bao cao cac hoat dong sirc
khde nay. Quy vi chi can cho chiing t6i biét quy vi da
thuc hién ching khi dang ky trong giai doan dang ky

MG vao nam toi. www.oregon.gov/oha/pebb/Pages/

HEM-Activities.aspx

Chi mot vai loi nhac nhé:

» Vg chong va ban ddi song chung khong tham gia
HEM. Tuy nhién, ho van dugc hudng loi vi khoan
khau trir cta gia dinh quy vi sé thap hon.

> Ngudi vé huu, thanh vién COBRA va cac thanh vién
tu tra tién khong da diéu kién tham gia HEM.

> Nhan vién mai co thé tham gia vao nam 2020 néu ho

dang ky va co bao hiém trudc ngay 1thang 10 ndm
2019.

‘A oA 2? s °
Quyen rieng tu cua quy vi duoc
? ?

dam bao.
PEBB va churong trinh bao hiém clia quy vi cam két bao
mat thong tin sirc khoe dugc bao vé cta quy vi (protected
health information, hodc PHI). PHI bao gom cac cau tra gi
clia quy vi cho cac cau hai lién quan dén sitc khde trong
phan danh gia sirc khoe.

‘A 20 P
Phan hoi dap
Néu toi khong dang ky tir ngay 1dén ngay 31
thang 10 nam 2019 thi sao?

Chi nhirng thanh vién tich cuc dang ky trong thang 10

va chon tham gia HEM méi dugc hudng tién khich (&
va mirc khau trir thap hon.

[
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Thong tin

Mo hinh Cam két Sirc khée (HEM) - chi danh cho nhén vién dang tham gia - tiép

Toi co the tham gla HEM néu bao hiém
ctia toi bat dau vao ngay 1thang 11 nam
2019 khong?
Khdng. Chi nhitng thanh vién cia PEBB c6 bao hiém
bat dau tir ngay 1thang 10 ndm 2019 hodc sém hon
moi co thé tham gia HEM.

Toi dang nghi phép; Toi co phai dang ky dé
tham gia HEM khong?
C6, ngay ca khi quy vi dang nghi phép, quy vi van
can dang ky va chon tham gia HEM trong khoang
thoi gian tir ngay 1 dén ngay 31thang 10 nam 2019.

Toi hlen dang c6 bao hiém y t& nhung sé
chuyen sang mot chlrdng trinh khac trong
giai doan dang ky mo nay. Toi phai thuc
hién viéc danh gia sirc khoe cua minh theo
chwong trinh nao?

Thyc hién viéc danh gia sirc khée cda quy vi theo
cong ty bao hiém hién tai (2019) vi bao hiém méi ciia
quy vi dén ngay 1thang 1 nam 2020 mai bat dau.

Toi da tur ch0| bao hiém y té hoac tat ca cac
loai bao hlem Hién tai toi khong o0 bao
hiém y té ciia PEBB. Toi nén lam gi?

Goi PEBB theo s6 503-373-1102 hoac giri email cho
chiing toi theo dia chi inquiries.pebb@dhsoha.state.
or.us dé ldy ma truy cap dé thuc hién viéc danh gia
sirc khoe ctia quy vi.

| |

Toi da hoan thanh viéc danh gia sirc khoe
nam ngoai. Toi co phai lam lai trong nam
nay khong?
€0, quy vi can thur hién viéc danh gia sirc khde
m@i moi nam trong khoang thoi gian tir ngay 1

thang 9 dén ngay 31 thang 10 thi mgi du diéu
kién tham gia HEM.

Toi da thwe hién viec danh gia sirc khoe
truoc hoac sau ngay dao han. Nhu vay co
duogc khong?
Khong. PEBB chi chap nhan cac danh gia sirc khde hoan
thanh trong khoang théi gian tir ngay 1thang 9 dén
ngay 31thang 10 nam 2019.

Lam thé nao dé toi biét minh da thuwc hién
viéc danh gia sirc khoe?
Cach tot nhat dé biét quy vi da thuc hién viéc danh gia
sirc khoe [ in ra mgt ban sao giay chirng nhan hoan
thanh ctia quy vi. Bang cach do quy vi co thé xac minh
ngay quy vi hoan thanh viéc danh gia.

Dleu gi xay ra néu toi khong nho mat khau
ctia minh dé thuc hién viéc danh gia sirc
khoe?

Mot s6 cong ty bao hiém y té co thé dat lai mat khau
truc tuyén. Mat khau cta quy vi sé duoc thay doi

ngay lap tirc.

Mot s& cong ty bao hiém y t& yéu cau quy vi phai tra
167 cac "cau hdi thir thach" ma quy vi da tao khi thiét
lap truong muc. Néu quy vi ¢o thé tra Lo cac cau hdi
ndy, quy vi co thé dat lai mat khau truc tuyén. Néu quy
vi khong thé tra 16i cac cau hoi, quy vi ¢o thé yéu cu
cong ty bao hiém giti mat khau cho quy vi bing thu
buu dién. Phuong phap ndy c6 thé sé mat dén hai tuan
thi quy vi méi co dwgc mat khau. Vi vay, dirng doi dén
gid' cudi. Hay truy cap va kiém tra mat khau ngay bay
gio dé dam bao quy vi khong bi rai vao bé tac.
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alex:sm
BAO HIEM ALEX

C6 van bao hiém ao ALEX da trd lai!

ALEX da dudgc cap nhat théng tin mdi. Ngay ca khi quy vi da st dung codng
cu nay trudc day, vui lbng xem lai trong ndm nay. Quyén Igi bao hiém da thay
-l? ddi, vi vay hdy ndi chuyén véi ALEX dé dam bao cac chusng trinh quy vi ua
chuéng nhéat van phu hop vdéi quy vi va gia dinh. Chon ding chuong trinh cé
thé gilp quy vi tiét kiém tién va khoéng bi cang thang.
Quy Vi s& tra 16i mét vai cau hoi vé nhu cau cham sdc stic khde udce tinh cla
. minh. Sau do, ALEX sé& tinh todn va cho quy vi thdy chuang trinh nao hgp ly
nhat véi quy vi. Quy vi tham chi cé thé hoc hdi dudc nhiéu diéu mdi vé bao
hiém cla minh!

Lam sao ALEX biét chuong trinh nao tét nhat
cho t6i?

ALEX sé& 18y khoan phi hang thang clia mdi chuong trinh va cong nd vdi
khodn phi cla cdc dich vu ma quy vi cho biét quy vi cé thé sé st dung. Sau
do, ALEX s& dé xuat moét chuong trinh ré nhat cho nhu cau clia quy vi. Nhé
kiém tra mang Iudi va bdc st clia quy Vi.

Toi c6 thé sl dung ALEX trén dién thoai khéng?

DT nhién réi. ALEX dudc t6i uu hda cho béat cu thiét bi nao quy vi co.

Toi ¢6 thé tin tuéng ALEX véi nhiing bi mat caa
minh khéng?
Vang! Trai nghiém ALEX cla quy vi hoan toan dugc bao mat. ALEX khong

duy tri théng tin cd nhan hoac gui théng tin cho chi lao dong clia quy vi
(hodc béat c ai khac). Tat ca hoan toan dudc an danh.

Hay tham khdo phan hudng dan vé bao hiém ma chuiing téi dam ndi 1a rat th
vi tai myalex.com/pebb/2020

QUAN TRONG! St dung céng cu ALEX khéng tu déng dang ky quy vi vdi
mét chuong trinh bao hiém! Quy vi van can phai hoan thanh dang ky truc
tuyén tai www.PEBBenroll.com hodc bang mau giay.
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Phi bao hiém nam 2020

Nhan vién & vg/chong/ | Nhanvién& | Nhanvién &
ban doi song chung con gia dinh
Kaiser Traditional’ $1,632.79 $1,387.86 $2,204.26

Kaiser Deductible’ $749.34 $1,498.71 $1,273.91 $2,023.26
§744.87 $1489.73 §126628  $2,011.4

$855.57 SVALRY. $1,454.46 $2,310.03
$716.66 $1,433.36 $121836  $1,935.03
$691.12 $1,382.24 $1174.88  $1,866.01
$617.96 $1,235.94 $1050.54  $1,668.51

Moda Synergy ban thoi gian® $606.42 $1,212.85 $1,030.93 $1,637.34
Providence PEBB Statewide ban thai gian’ $695.02 $1,390.05 $1,181.55 $1,876.57
Providence Choice ban thai gian® $580.78 $1,161.56 $987.31 $1,568.11

€6 san cho nhan vién PEBB toan thai gian va ban thoi gian dd diéu kién trong khu vuc dich vu ctia chuang trinh. Dich vu nhan khoa dinh ky cla Kaiser.
2C6 san cho nhan vién PEBB toan thoi gian va ban thoi gian du diéu kién trong khu vuc dich vu ciia chuong trinh.

*C6 sdn cho nhan vién PEBB toan thi gian va ban thoi gian du diéu kién.

* C6 san cho nhan vién PEBB toan thdi gian va ban thoi gian d diéu kien trong khu vuc dich vu cla chuong trinh.

®Lura chon b sung ¢6 san cho nhan vién ban thoi gian du diéu kién trong khu vuc dich vu cla chuong trinh. Chi cho dich vu kham nhan khoa.
®Lura chon bo sung ¢ san cho nhan vién ban thai gian di diéu kien trong khu vuc dich vu cla chuang trinh.

”Lura chon bd sung o san cho nhan vién ban thai gian du diéu kien.

8 Lya chon bd sung c6 sdn cho nhan vién ban thdi gian di diéu kién trong khu vuc dich vu cta chuong trinh. Chi cho dich vu kham nhan khoa.
Phi bao hiém nhan khoa hang thang nam 2020 danh cho nhan vién

Nhan vién & con AT Vien &gia
dinh

$8.54 $17.08 $14.52 $23.06

VSP
VSP Plus $14.95 $29.89 $25.41 $40.35

Phi bao hiém nha khoa hang thang ndm 2020 danh cho nhan vién
Nhan vién & vg/chong/ban A a Nhan vién & gia

Kaiser' $64.74 $129.48 $110.06 $174.81
Delta Dental Premier? $58.31 $116.62 $99.13 $157.43
Delta Dental PPO3 $53.88 $107.76 $91.59 $145.47
Willamette Dental Group* $56.12 $112.24 $95.45 $151.58
Delta Dental ban thai gian® $41.96 $83.93 $71.34 $113.31
Kaiser ban thoi gian® $48.28 $96.56 $82.09 $130.36
10 san cho nhan vién PEBB toan thai gian va ban thdi gian di diéu kién trong khu vurc dich vu cla chuong trinh.

26 san cho nhan vién PEBB toan thai gian va ban thai gian du diéu kién.

36 san cho nhan vién PEBB toan thi gian va ban thai gian du diéu kién.

%0 san cho nhan vién PEBB toan thdi gian va ban thai gian dl diéu kien trong cac co s& clia chuong trinh.

5Lya chon b6: sung cd san cho nhan vién ban thai gian di diéu kién; trong cac co s6 ctia chuong trinh.
6 Lya chon bd sung ¢ san cho nhan vién ban thai gian da diéu kien; trong khu vuc dich vu cla chuang trinh.

Nhan vién & vg/chong/ban
doi song chung

Xin lwu y: Tat ca cac mirc phi déu bao gom tién hoa hong 0.13% va phi quan 1y 0.35% cla PEBB



@ Dich vu y té chat lugng moi nai, moi luc quy vi can

Tai Kaiser Permanente, cham séc stic khde va bao hiém dugc két hop véi nhau - gitp quy vi cé
dugc moi th can thiét thuan tién cho viéc duy tri siic khde thdng qua mét chuong trinh duy nhat.

Béc si, y ta va cac chuyén gia khac duoc két néi véi nhau va véi quy vi thong qua hod so siic khde dién
tlr clia quy vi. Bang cach do, quy vi cé dugc su cham séc ca nhan phu hop véi nhu cau clia minh.,

ﬁffh Dich vu cham séc thuan tién,
gan nha

Vé&i nhiéu dia diém dé lua chon, viéc tim mdt noi cham
soc stic khde gan nha hodc noi lam viéc rat dé dang. Quy
vi cling c6 thé kham béc si & nhigu dia diém khac - mién
sao thuén tién nhat cho quy vi. Chon mét noi cham séc
stic khde thuan tién hét siic don gian - quy vi chi can truy
cap internet hoac dung dién thoai théng minh.

* Truy cap kp.org/locations dé tim kiém theo ma buu
chinh, t&r khéa hodc loai dich vu quy vi can.

® S& dung céng cu tim vi tri (location finder) trén (ng
dung di dong Kaiser Permanente dé tim kiém trén
dién thoai thdng minh!’

p Dich vu cham séc & Quéan Lane

Ngoai van phong y té Kaiser Permanente clia ching toi
& Eugene, quy vi cling c6 thé tié€p céan 4 van phongy
té cla PeaceHealth va hon 650 béac si chuyén khoa lam
viéc theo hop déng & Quén Lane.?

Truy cép my.kp.org/pebb dé tim hiéu thém, hodc xem
danh séach céc béc si gan quy vi tai kp.org/finddoctors.

Nhiéu dich vu tai cing mot dia diém

DD

o= o= N , S, -
Hau hét cac co s& cla ching toéi déu cung céap
nhiéu loai dich vu cham séc khac nhau, vi vay quy vi ¢
thé& gidi quyét nhiéu nhu cau cham séc trong cing mét
budi hen kham. Quy vi cé thé gap béac si ciia minh hoac
bac si chuyén khoa, lam xét nghiém, chup X-quang, 14y

thuéc - moi thi ngay tai mét chd, khéng can di dau khac.

(% Pugc cham séc moi lic, moi noi

Cham séc khan cap

Nhiéu co s& phuc vu cac trudng hop nhu cau y té khéng
cap bach nhung can su cht y ngay lap téic - mé clra 7
ngay mot tuan.®

Cap ciiu

Né&u quy vi can cham sdc cap clu, quy vi sé dugc bao
hiém. Quy vi luén cé thé nhan dich vu cham soc tai
bat cr phong cdp clu nao thudc bénh vién Kaiser
Permanente hodc khéng thuéc bénh vién Kaiser
Permanente.*

Cham séc khi di xa

Quy vi dugc bao hiém céac dich vu y t&€ khan cap va céap
clu bat cir dau trén thé gidi.° Trudce khi quy vi di xa,
chung t6i cling cé thé gidp quy vi ki€ém tra xem quy vi
c6 can tiém ching, mua thuéc theo toa mai hay khéng,
v.v. Chi can goi Budng Day Danh Cho Khach Hang Xa
Nha 24/24 cta ching t6i theo s6 951-268-3900 hoac
truy cap kp.org/travel.

Cham sé6c cho thanh vién ngoai tiéu bang

Quy vi c6 thé dugc cham sdc tai bat ¢ noi nao hoac tai
mot s6 noi & bang California, Colorado, Georgia, Hawaii,
Maryland, Virginia, Washington va Washington, DC dudi
tu cach la thanh vién ngoai bang. Goi cho Buong Day
Danh Cho Khach Hang Xa Nha theo s6951-268-3900 va
nhan vién biét quy vi dy dinh dén mét khu vuce dich vy
khac cla Kaiser Permanente dé duoc cham séc.

Tré em phu thudc dugc bao hiém cac dich vu kham suic
khée dinh ky va khdm theo dai khi chidng cu trd bén
ngoai khu vuc dich vu. Chung téi cling bai hiém dich vu
kham stc khoe khéan cap va cép clu.

'Bé sirdung Ung dung Kaiser Permanente, quy vi phéi la thanh vién Kaiser Permanente da dang ky trén kp.org.
2Mét s6 khoa chuyén mén doi héi phai cé gidy gidi thiéu tir bac si gia dinh. Quy vi khéng can béac si gia dinh gidi thiéu cho mét s6 khoa chuyén mén nhat dinh, bao gém san phu khoa,

stic khde tam than, nhan khoa va trj liéu thé ly.

*Nhu c&u cham séc khan cép la khi ngudi bénh can dugc kham bénh nhanh chéng, thuong la trong vong 24 hodc 48 9id, nhung khéng phéila mottinh trang cép ctu. Trudng hop nay
c6 thé bao goém chén thu‘dng nhe, dau lung, dau tai, dau hong, ho, triéu chiing hé h&p trén, ditiéu thusng xuyén hodc cam giac néng rat khi di tiéu.

“Néu quy vi tin rang minh m3c bénh can dugc cap cltu, hay goi 911 hodc dén phong cép cltu gan nhét. Bénh can cép clu la bénh vé thé chat hodc tam than doi hoi phai dugc diéu
tringay 1ap tiic dé ngan ngta nguy hiém nghiém trong cho sic khoe cta quy vi. D& biét dinh nghia day dii vé bénh can cdp cdu, vui long tham khao tai liéu Bing ching Bao hiém

(Evidence of Coverage, hodc EOC) hodc cac tai liéu bao hiém khéc.

5Céc dich vu dinh ky nhu chdm séc phong ngira, kham siic khoe dinh ky, xét nghiém va diéu tri cac can bénh mang tinh lién tuc sé khéng dugc bao hiém, vi vay quy vi nén dam bao dap
{ting cac nhu cau y t& nay trudc khi di xa. Vui long tham khdo phan EOC hodc cac tai liéu bao hiém khac dé biét chi tiét.
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\\W/ KAISER
Bdo hiém Y t€ Kaiser Permanente - tiép % PERMANENTE.

@ Dich vu cham séc cho quy vi, theo y quy vi

Noi cham séc, thai gian cham séc va phuong thic cham séc déu theo y muén quy
vi. V&i nhiéu lua chon hon, viéc gitr din stic khde clia quy vi cling sé dé dang hon.

Chon cach quy vi nhan sy cham séc

O o Bén gap bac si cla quy vi dé dugc cham séc dinh ky, cham séc phong
Tryc tiép . . , S, A, R ) 2w -

. ngUa, cham soc khi quy vi cdm thay khong khde, va nhiéu hon nia.

Bénh cla quy vi khong can phai khadm tryc ti€p?
% Bién thoai Tﬂié't 'kiém fho rTAﬁnh rﬁétc'chuﬁyé'n di dén van phong béc si bang cach
. : [&n lich mot cube goi véi mot
trong céc bac sitrong hé théng Kaiser Permanente.!?
Quy vi mudn c6 mdt cach thuén tién, an toan dé gap bac si batc

& noi nao? Gap mat truc ti€p vai bac si Kaiser Permanente trén may

— Video tinh, dién thoai théng minh hoac may tinh bang."? Tim hi€u thém tai
kp.org/telehealth/nw hoac goi cho ching t6i dé xem quy vi c6 thé sur
dung dich vu khdm bénh qua video hay khong.

\/Q Dich vu kham Nhitng didu mé&i ndm 2019: Bang nhap vao kp.org dé dugc tu van y té
bénh dién tU truc tuyén vé cac triéu chiing va bénh trang cla quy vi. Tra 15 mot s6
dugc tai trg béi cau héi truc tuyén va bac si Kaiser Permanente sé kiém tra bénh trang
SmartExam va lap chuong trinh diéu tri cho quy vi.

Nhitng cach khac dé dugc cham séc ngay lap tic

Cham séc va tu Goi cho ching t6i dé€ dugc tu van khi can thiét nhat. Chdng téi sé gitp
% van 24/24 qua quy vi xac dinh dich vu cham séc nao pht hgp v&i minh, gitp quy vi

dién thoai l&y hen, va nhiéu hon n(ra.
GUi tin nhan cho van phong béc si clia quy vi bat ci lic nao véi cac
Email thac mac khéng khan cép vé sic khée.? Quy vi sé nhan dugc tra |oi

thuong trong vong 2 ngay lam viéc.

Quan ly stic khde, tim céc phong kham gan quy vi va tan dung céc chi
p . dan vé stc khde cling nhu cdc ngudn hd trg khac. Quy vi cling cé thé
A Tryc tuyén o e . - oy .
— tadi xuéng Uing dung Kaiser Permanente dé theo doi ké hoach cham
séc¢ ctia minh nhitng ldc vang nha®

'Khi thich hop va cé sén.
2Nhitng tinh nang nay sé cé sén cho quy vi khi quy vi dugc cham séc tai cac co s& clia Kaiser Permanente.
*Pé& st dung Ung dung Kaiser Permanente, quy vi phai la thanh vién Kaiser Permanente da dang ky trén kp.org.
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Moda Health moda

Cham sdéc tét hon.
Chi phi thap hon. Suc
khée déi dao hon!

Téan hudng dich vu cham sdéc tot hon véi chi phi tha
hon. V&i cac chuong trinh cham séc phéi hop cda
ching t6i, quy vi sé cé dugc su cham séc tuyét voi fu
cac bac si giau kinh nghiém, nhirng ngudi ma sé la
viéc cung nhau dé gidp quy vi dat duoc stc khée t§
nhat. Quy vi sé tra it tién tui hon va sé cé su hd tro
t6t hon dé dat duoc muc tiéu sic khde clia minh.

Chon mét chuong trinh bao hiém
Moda Synergy Health dé cé:

Bao hiém y té€ va dugc phédm tir mét déi tacy té€
va mét mang ludi dé chi trad cho dich vu cham
séc cla quy vi khap tiéu bang Oregon. Bao

g6m ca dich vu clia Bai hoc Khoa hoc & Stc
khoe Oregon (OHSU)! Ngoai ra sé cé mot doéi
ngl nhan vién dich vu khach hang nhiét tinh,
chu déo dé gitup quy vi dé dang diéu huéng va
tan dung téi da quyén lgi bdo hiém cla minh.
Mét danh séch bao gém rat nhiéu cac béc st

gia dinh cé chét lugng & Oregon, Washington
va ldaho ma khéng can su gidi thiéu.

Cham séc thay thé v&i bao hiém tri liéu mat-xa
MOI! Ching t6i cé mang lugi chuyén gia cham
séc thay thé 1&n nhat. Va, MOI d&i véi nam nay la
quy vi c6 thé tdn dung bdo hiém tri liéu mat-xa
cla ching t6i ma chi phai trd $10 copay (khoéan
déng trd) néu quy vi st dung mét nha tri liéu mat-
xa dugc cdp phép trong mang ludi. Quy vi cé thé
tim cac nha tri liéu mat-xa duoc cdp phép trong
mang ludi trén myModa, dudi muc Find Care.
Khéng gidi thiéu, khéng réc r8il Moda

khong doi héi phai cé gidy gidi thiéu cho cac
chuyén gia trong mang ludi. Ngoai ra, quy

vi chi phai trd mét khoan dong tra $10.

Nhigu chuong trinh va hé tro b8 sung dé

giup quy vi cé dugc va duy tri stc khde

MOGI nam nay ... cham séc
phéi hgp tét hon

Thay vi chon nha y t€, céc thanh vién trong chuong
trinh y t&€ Moda gi& day sé chon mét PCP 360 dé
lam béac si chinh. PCP 360 la bac si chinh/béc si gia
dinh ma da déng y chiu trdch nhiém cham séc sic
khde cho quy vi. Quy vi cé thé tin tuéng vao ho dé
cung cap dich vu cham séc toan dién, chat lugng
cao hon, phéi hgp véi céc béc si khac khi can.

PCP 360 clia quy vi sé cung cap:

Tu van y t&€ 24/24 qua dién thoai

i v G g 360

Ph&i hop v&i bénh vién

Gido duc stic khoe lién tuc

Hb trg stic khde

Co héi dé quy vi danh gia dich vu cla ho
Nhirng ngudi duoc bao hiém trong gia dinh

quy vi c6 thé chon cing mét PCP 360 hoac khac
nhau - tuy thudc vao y mudn clia mbi ngudgi.
Ngoai ra, quy vi c6 thé tim danh séch PCP 360
trong mang ludi trén myModa, du&i muc "Find
Care" hoac bang cach lién hé v&i B6 phan Dich
vu Khéch hang clia Moda dé dugc trg gitp.
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d
Moda Health - tiép mo " EAg

Thuc hién cac budc don gian nay
dé xem bac si chinh clia quy vi
c6 phai la mét PCP 360 khéng

360

© Dé chon mdt PCP 360 cho chinh © Chon "PCP 360" ti trinh
quy vi hodc thanh vién khac trong don thai xuéng "Type"

hop déng bdo hiém,hay truy
cép modahealth.com/PEBB

© Chon lién két Find Cared

©® Nhap ma buu chinh clGa quy vi
@ Chon "Search"

phia bén trai clia trang © Quy vj sé biét bac si cia minh
© sid 2w chon Search c6 phai la PCP 360 néu quy vi
Ureling] iy €ron SEelts nhin thay hinh d& hoa "360"

by network dé€ chon
mang ludi Synergy

© Sau dé chon "Seach by network"

duéi sé dién thoai cta ho

Find Care At Moda Search for a provider
Find a doctor, dentist, ﬂnd_ greg
pharmacy or clinic deSIgne Welcome, guest | Search as a member
AsaModar|
Type of search
mymodb Medic:
Qualit | Medical =
Knowle
USERNAME Network o
Synergy b
Name of provider
Search by network
Select the network of the plan you have or are interested in Type specialty @
Network @ e PCP 360 ¥ | |- Any speciaity - 2
e Hmergy Location
Cit -State - 7 | |o7217] e
Searchby network ' 4,
10 miles =
Accepting new patients
More search options
Distance: 1.5 mi
5445 N Greeley Ave %
Portland, OR 97217
503-283-6607
@& ®

(8)



Ti€p can dich vu cham sdéc trén

toan tiéu bang théng qua mang

lugi Synergy cta ching toi

S dung mang ludi Synergy clia ching t6i dé nhan
dich vu chdm séc chét lugng cao gan nha. MOl d6i véi
nam nay la chidng téi da m& réong mang lugi nay dé bao

hiém cho dich vu cham séc trén toan tiéu bang Oregon.

Cac thanh vién dang s& dung mang luéi Summit bay
gio sé s dung mang ludi Synergy mdi, bao gém tat
ca cac bac si trudc day thudéc mang ludi Summit. Tat
cd cac thanh vién da dang ky vao mét chuong trinh
Moda bay gio sé chon mét PCP 360. Cac bénh vién da
dang va phong pht clia mang lugi Synergy bao gém:

Adventist Health (d6i tdc cia OHSU)

Asante

Bénh vién Bay Area

Bénh vién Blue Mountain Hospital District

Bénh vién CHI St. Anthony

Bénh vién Columbia Memorial

Good Shepherd Healthcare System

Bénh vién Grande Ronde

Bénh vién Harney District

Bénh vién Kadlec District

Bénh vién Lake Health District

Legacy Health

Bénh vién Legacy Silverton

Trung tdm Y t& Mid-Columbia

Pai hoc Khoa hoc & Stic khée Oregon (OHSU)

PeaceHealth

Bénh vién Pioneer Memorial - Heppner

Hé théng Y t€ Saint Alphonsus

Céc Bénh vién va Phong khédm Salem Health

Dich vu Y t& Samaritan

Bénh vién Santiam

Trung tdm Y té& Sky Lakes

Hé théng Y té St. Charles

Bénh vién St. Luke

Trung tdam Y t& Khu vuc Tillamook

Trios Health

Tuality Health (d&i tac cia OHSU)

Bénh vién Wallowa County Memorial
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moda

Mang lugi ngoai khu vuc dich
vu - Mang lugi First Health

Tuy quy vi di xa, sy cham séc khéng bao gio xa.
Khi ra ngoai khu vuc dich vu cla mang ludi, quy vi
c6 thé duoc cham séc khén cdp va cép ciu théng
qua mang ludi Ngoai Khu vuyc First Health, v&i méc
gid bang v&i muc bado hiém trong mang ludi.

Chuong trinh Moda Synergy bao gém nhitng ngudi phu
thudc séng ngoai khu vuc dich vu (vi du: sinh vién dai
hoc). Nhitng ngudi phu thudc ngoai khu vuc sé can phai
chon mét PCP 360 va s dung béc si dé khi ho & trong
khu vuc dich vu. Khi ho & xa khu vuc dich vu, ho cé thé
st dung mang ludi ngoai khu vuc cldia chdng téi. Vui long
lién hé v&i chd lao dong va Bo phan Dich vu Khéch hang
cla Moda dé cap nhét dia chi clia ho v&i Moda Health.

Kham pha cac dac diém bé sung

T&t cd cac chuong trinh stic bdo hiém cla chiung toi
déu c6 cac chuong trinh va déi cham séc dac biét.

Céc dac diém bs sung bao gém:

Ti€p can cac cdng cu va tai nguyén y t&€ nham giup
quy vi quan ly stc khée va bao hiém cda minh.

S dung Bang diéu khién thanh vién (myModa)

dé tim bac sTtrong mang ludi, chon hoac thay

d&i PCP 360, kiém tra quyén Igi bédo hiém va S&
tay Thanh vién, ki€m tra tinh hinh héa don va tim
cédc mau don khi€u nai, xem xét céc phan giai
thich dién t&r vé quyén loi bdo hiém (EOB), v.v.

Cham séc do. S dung mét trong ba dich vu Cham
séc Ao cla ching téi dé dugc cham séc thodi mai
tai nha hodc bt cf noi nao quy vi muén. Céc dich
vu nay bao gém Kham Ao (Virtual Visits), Budng
day tu van y ta (Nurse Advice Line) va eDoc.

Huéan luyén stc khdée. Nhan trg gidp cho mét loat
cac van dé stc khde ti mot trong nhitng huén
luyén vién sic khde cé nhan cla ching toi.

Coéng cy kiém tra gid thudc theo toa. So sanh
gia thuéc theo toa gilta céc hiéu thuéec.

Céng cu udc tinh chi phi cham séc stc
khoe. So séanh chi phi gita cédc bac s7 dé
bi€t quy vi sé phai trd bao nhiéu trudc khi
déng y nhan dich vu cham séc stc khée.
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Administered by

Providence IIPENCE

Providence gitp quy vi tiép can cdc ngudn ho tro dé dang hon.

@ Phong kham Providence Express Care, Q"\\ Hé trg trong luc di xa - Duoc an tam, khong phai
kham bac si truc tiép hoac kham ao - Buoc 2%  lotoan véi cac quyét dinh phic tap va can nhic van
cham soc tai dia diém va thai gian tly y-- di kham dé tai chinh trong thdi gian xa nha day kho khan.

clng ngay tai mot phong kham; kham truc tuyén Chi can mot cudc goi dién thoai dén Assist America,

véi video va am thanh an toan; hoac dién vao mau cac thanh vién cé quyén tiép can chuong trinh ho

don y té truc tuyén va nhan phan haéi qua email. trg khén cap toan cau dac biét. Chuong trinh nay sé

ngay lap tuc két néi quy vi véi cac bac si, bénh vién,
2 Huan luyén stic khée - DU quy vi mudn giam nha thudc va céc dich vu khdc néu quy vi gap phai
&% can, tang cudng hoat dong thé chat hay chi mudn tinh huéng khan cap lién quan hodc khong lién

cam thay khde hon, hay goi cho chung téi huédn quan dén suc khoe khi di xa nha 100 ddm hodc khi

luyén stic khde cling véi 93% cac thanh vién dang & nudc ngoai.

E:v@ence ma da thuc hién cai thién 16i song cla 4% Active&Fit Direct” - Met maivi phi tra phi

quéa cao cho cau lac b suc khoe? Tiét kiém vai
Active&Fit Direct. Chon tuhon 10,000 trung tam
thé duc tén toan qudc va chitrd $25 mot thang
(cong véi phi dang ky $25 va thué; yéu cau cam két
3 thang).

ﬁ Bao vé ID - VV&i dich vu Bao vé Chéng Trém Danh
tinh Hoa Ky (America's Identity Theft Protection),
cac thanh vién da dang ky va du diéu kién sé duac
bdo vé khodi cac hau quad nghiém trong clia nan
trém cdp danh tinh. Chuong trinh nay cung cép
cac cong cu dé gitip ngan chan viéc danh cap du
lieu ca nhan va khoéi phuc tinh toan ven ctia ching w
néu chung bi str dung trai phép.

LifeBalance - Khuyén mai gidm gia dac biét tai
hon 20,000 dia diém trén khdp Hoa Ky, bao gom: thé
duc; dung cu thé thao, thé duc cudng dé cao va cac

I6p thé duc; phiéu luu ngoai trai; vé truct tuyét; vé
ProvRN - Cung cdp cho quy vi mot dudng day y xem phim, biéu dién nghé thuat va thé thao; du lich;
W 4 tu van 24 gio mot ngay, bay ngay mot tuan. gidi trf; dn udng tét; dich vu spa va thu gian.

Thém cac nguén ho tro dé giit cho quy vi khée manh

FitTogether™ - Mot bo céc chuong trinh va dich vu cham soc stic khde dé giup quy tim cho minh mét chuong trinh phu
haop tai nha hay noi lam viéc, véi gia dinh, ban bé, cong dong.

Bang ké thudc theo toay - Bang ké thudc theo toa dugc thiét ké dé thuc day diéu tri béng thudc an toan, hiéu qua, gia
ca phai chang. Bang ké nay bao gdm mot danh sach céc loai thudc géc, thudc cd nhan hiéu va thudc dac tri dugc FDA phé
chuan.

Quan ly cham séc - Chuong trinh nay cung cdp hé trg ca nhan cho ngudi mac cac can bénh man tinh hodc phtic
tap. Dich vy trg gitip trong lic mang thai ciing c6 san thong qua chuaong trinh thai san.

Wellness Central - Trong tai khodn myProvidence an toan ctia quy vi, quy vi sé tim thay Welness Central, mot trung tam
cham séc sic khde va su lanh manh truc tuyén tich hop gidp bién cac muc tiéu stic khde clia quy vi thanh hanh dong ¢
y nghia. Truy cap bang diéu khién Wellness Central cd nhan hda dé danh gié stc khoe, theo déi cac hoat dong va theo doi
tién trinh huéng téi cac muc tiéu suc khoe clia quy vi.



Administered by

Providence Choice PROVIDENCE

La thanh vién chuong trinh Providence Choice clia PEBB, quy vi cé thé tin tudng vao su cham soc chat lugng, chu ddo va cé
phdi hop ti mot nhém céac bac st ma quy vi biét va tin tudng. Quy vi clng sé dugc hudng cac dac quyén nham ho trg suc khoe
thuc su clia quy Vi.

Providence Choice la mét chuong trinh nha y té *. D6i ngl nhay té clia quy vi phéi hgp su chdm sdc clia quy vi,
bao gém xin gidy gidi thiéu khi can thiét. Néu mudn, quy vi co thé cé cac dich vu cham séc khéng dugc cung
cap hodc diéu phoi bdi doi ngl nha 'y té clia minh, nhung véi chi phi tu trd cao hon.

Tinh san cé:
e Providence Choice dugc cung cap & hau hét cac quan & Oregon

e Cac thanh vién PEBB séng hodc lam viéc tai mot quéan noi co Providence Choice cé thé dang ky vao chuong trinh nay

Loi ich chuong trinh:

* Tiép can mang ludi Providence Choice, cé khodng 300 nhay té dé chon

e Cham soc phai dugc cung cap hoac sép xép bdi nha y té dé dugc bao hiém trong mang ludi
* Doingl nhay té sé diéu phdi tat ca cac gidi thiéu

* Bao hiém cho dich vu khan cdp/cap clu noi xa nha

e Kham mién phithéng qua cac phong kham ctia Providence Express Care, Providence Express Care Virtual va Web-direct

(néu co)

* Khodan khau trtr trong quy bon dugc kéo sang quy sau cho cac thanh vién Providence Health Plan ma da dang ky mua lai
bao hiém Providence (nghia la, bt clr khodn tién nao dugc tinh vao khoan khéu trir ctia bao hiém Providence clia quy vi vao

thang 10, thang 11 va/hodc thang 12 ndm 2019 sé dugc dp dung cho khodn khau trir ctia Providence cho nam 2020)

e Cham soc thay thé ma réng dé bao gom liéu phap mat-xa

Uu diém chia chuong trinh Providence Choice:

e Chuong trinh gid thap & hau hét cac quan Oregon

Nhay té quan ly ké hoach cham séc clia quy vi, bao gom ca gidy gidi thiéu

Khodn dbng tra trong mang ludi gilp quy vi du doan chi phi tu tra

Khodn déng tra thdp cho hau hét cac dich vu dugc bao hiém

Bao hiém trong va ngoai mang ludi

Dich vu phong ngtia dugc bao hiém day du

*DE c6 bao hiém trong mang ludi, hdy nhé cho Providence biét nha y t€ ma quy vi da chon cho méi thanh vién da dang ky
trudc khi di kham bénh.
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Administered by

Providence PEBB Statewide T "50PEN<

La thanh vién clia chuong trinh PEBB Statewide, quy vi c6 thé tin tudng vao chét lugng, su lua chon va cham séc chu déo tur
cac bac si ma quy vi quen biét va tin tudng. Quy vi cling sé dugc hudng cac dac quyén nham ho trg suc khoe thuc su cla
quy Vi.

PEBB Statewide la mot chuong trinh PPO, tic la chuong trinh ¢6 tinh linh hoat cao hon. Chuong trinh nay cho
phép quy vi tham khédm véi cac béc s gia dinh clng nhu céc bac si chuyén khoa, nha thudc theo y muén ma
khéng can gidy gidi thiéu. Quy vi tra it hon cho cac dich vu trong mang ludi, va nhiéu hon cho céc dich vu ngoai
mang ludi.

Tinh san cé:
* PEBB PPO Statewide clia Providence dugc cung cap & tat ca cac quan clia Oregon (nghia la khéng cé gidi han dia ly)

e B4t ctrthanh vién PEBB nao cling cé thé dang ky vao chuong trinh PPO Statewide cla Providence

Loi ich chuong trinh:

* Tiép can day dd vao Mang ludi Bac si qudc gia clia Providence gém khodng 1 triéu bac si (bao gém OHSU)
e Khong can gidi thiéu

* B&o hiém cho cac dich vu y té can thiét khi & nudc ngoai

e Khdm mién phi thong qua cac phong khdm clia Providence Express Care, Providence Express Care Virtual va Web-direct

(néu co)

e Trd it tién tui hon cho mot s dich vu cham séc suc khoe nhat dinh khi dugc cham soc bai mot Vien Cham soc Chinh Chu
trong vao Bénh nhan dugc Co quan Quan ly Bao hiém Y té€ Oregon phé chuan (Oregon Health Authority-approved Patient-

Centered Primary Care Home)

* Khoan khau trir trong quy bén dugc chuyén sang quy sau cho cac thanh vién Providence Health Plan ma da dang ky mua
lai bdo hiém Providence (nghia 13, bat cir sé tién nao dugc tinh vao khoan khau trir ctia bao hiém Providence vao thang 10,
thang 11 va/hodc thang 12 ném 2019 sé dugc ap dung cho khoan khiu trir clia Providence cho ndm 2020)

Uu diém chia chuong trinh PEBB Statewide:

e Nhiéu bac si hon dé lua chon

* Mang lugi bac si bao goém cac bac si khap noi trén toan quéc

* (C6 kha nang tu diéu hudng viéc cham séc

e OHSU ndm trong mang ludi

e Trd mot phan nho héa don cho céc dich vu dugc bao hiém trong mang ludi

* Dich vu phong ngtra dugc bdo hiém day du



n Nhan khoa
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Bao hiem Nhan khoa Kaiser Permanente % S .

Tai Vision Essentials, thudc Kaiser Permanente, ching tdi cé mét céi nhin khac vé cham séc
nhan khoa. Stc khde clia mat khéng don gidn chi la kinh deo mat va kinh &p trong. Cac béc si
nhan khoa cta ching téi cung cdp dich vu cham séc mat toan dién, bao gém kiém tra mat dinh
ky, dé€ gitp duy tri thi luc va gilt cho déi mat cla quy vi luén khée manh.

qg) W O Cham séc tich hgp

Thong qua hé théng ho so stc khoe dién tir cla
chiing téi, tat ca cac bac si cla quy vi c6 thé thay mot
blrc tranh toan dién vé stc khde clia quy vi va déu
chung stc gitp quy vi dua ra quyét dinh cham séc sic
khée t6t hon.

Céc bac sisé thong bdo cho quy vi vé nhitng dich vu
cham séc con thiét sét, gilip quy vi sap xép cac bubi
hen kham phong ngtra, bao gém tiém ching, kiém tra
stc khde thé chat, va kiém tra stic khde mat.

/)1 Thuan tién

Chdng t6i ¢ 10 phong kham tu Salem dén Longview,
hau hé&t déu nam trong cac van phong y té. Dé lay
hen kham, dat mua kinh dp trong hoac tim phong
kham gan quy vi, hay truy cap kp2020.org hodc goi
1-800-813-2000 (TTY 711).

Cham soéc tai Eugene va Springfield

Céc thanh vién trong khu vuc dich vu clia chdng téi co
th& kham mat dinh ky va dat mua kinh ap trong theo
toa tai Oregon Eye Associates, mét mang lugi cac van
phong nhan khoa nam ngay gita trung tdm thanh phé
Eugene.

Truy cadp oea.myezyaccess.com hodc goi
541-484-3937 dé€ lay hen v&i van phong cla ho tai
1550 Oak St., Eugene, OR 97401.

Thanh vién cling c6 thé cé dich vu chdm séc mat
théng qua PeaceHealth Eye Care va Opital Shop. Bé
lay hen, hdy goi 458-205-6257.

DBaéi v&i kinh theo toa, Focal Point cung c&p nhiéu
loai kinh, gong va éng kinh khac nhau dé quy vi

lya chon. Goi s6 541-683-6341 hodc truy cép
focalpointoregon.com dé biét thém thong tin.

@D Kinh ap trong

Quy vi c6 thé dé dang dat mua kinh ap trong truc
tuyén thédng qua trang web Vision Essentials,
kp2020.org. Chi can vai ct nhip chudt trén may tinh
la quy vi sé co kinh &p trong mdi ngay.

Chuong trinh bao vé 50/50

Kinh mua tai mét trong nhitng dia diém Vision
Essentials cGa ching t6i sé da diéu kién dé tiét kiém
50% so v&i gid ban 1é trong vong mét nam ké tu khi
mua, bat ké ly do.

@ Chat lugng dich vu va cham séc cao

Céc chuong trinh Medicare va thuong mai cla Kaiser
Permanente Northwest da duoc x€p hang nhat vé
chéat luogng va hiéu suét trong s cac chuong trinh bao
hiém & Oregon va Washington trong nam 2017-2018,
theo danh gié ctia Uy ban Dam bao Chét luong Quéc
gia (National Committee for Quality, hoac NCQA).*

Quy vj c6 thé dén van phong ching téi khong can hen
dé kham sang loc bénh tang nhan ap va bénh véng
mac tiéu dudng nham gitp phat hién sém cac van dé
va duy tri stic khde cho déi mat quy vi ma khéng phai
trd bat c&r khoan déng tra nao.

Tim dich vu cham séc

Dé& 1ay hen kham, dat mua kinh ap trong hoac tim van
phong géan quy vi, hay truy cap kp2020.org hoac goi
1-800-813-2000 (TTY 711).

*X&p hang Chuong trinh Bdo hiém Y t& ctia NCQA 2017-2018. NCQA la mét t8 chirc tu nhan, phi lgi nhuén chuyén vé cai thién chat lugng cham séc stic khde. NCQA
c6ng nhén va chiing nhan moét loat cac té chiic cham séc stic khde. NCQA ciling cdng nhén cac bac silam sang va phong kham trong cho céc yéu t6 chét lugng chinh. Hé

théng béo cdo HEDIS® cia NCQA

(Healthcare Effectiveness Data and Information Set - B6 Thong tin va DT liéu vé Hiéu qua Cham soc Stc khode,) [a cong cu do ludng hiéu sudt dugc st dung rong rai nhat

trong nganh cham séc sic khde. HEDIS® la nhan hiéu da dang ky cda NCQA.
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VS I Vision care for life I

POl MAT CUA QUY VI

CO SU LUA CHON

Giai doan dang ky mé d& dén! Tin vuil Bay gio quy
vi ¢6 hai chuong trinh VSP dé chon, ca hai déu cung

c8p cho quy vi va gia dinh céc Igi ich bao hiém: 6’5"‘""":
nhan héa ma quy vi xting déang dugc co. ;

Su Iua chon thudc vé quy vi - mot la gilf nguyén chuong trinh ¢o ban, hai 13 chon @@ pebb
chuoing trinh VSP® Plus dé c6 nhigu quyén Igi hon niia. p o

Vision care for life Public Employees’ Benefit Board

NHUNG PIEU CO BAN
Quy vi s& cé mét mang [udi I8n gdm nhiéu bac st mat giau kinh nghiém va mot
chuong trinh bao hiém nhu quy vi mong ddi véi céc khodn phi tu trd thap hon:

« Kham mat WellVision hang nam®

. Kinh deo mat hoac kinh ap trong 'BANG KY
. Uu d8i va khuy&n mai dac biét VOl VSP NGAY

. L R L . .. _ HOM NAYr
NANG CAP LEN CHUONG TRINH PLUS DE CA NHAN HOA BAO )y v| SE CAM THAY

HIEM NHAN KHOA CUA QUY V]| HAI LONG

Quy vi va déi mét clia minh 1a chi mét khéng hai, do d6é bao hiém nhan khoa clia quy V! DA DANG KY. LIEN LAC
VOI CHUNG TOI THEO

vi cling phai vay. Khi ndng cap bdo hiém cla minh, quy vi s& nhan dudc tat cd nhiing 56 800.877.7195 HOAC
quyén Igi co ban & trén, va nhiéu hon niia TRUY CAP VSP.COM.

DUGI PAY LA MOT CAI NHIN VE NHUNG QUYEN
LOI QUY V| SE co

« Cham séc chéng nang
Kinh rdm khéng can toa
. Tién bao hiém cho gong kinh sé cao hon
Bdo hiém nhiéu thuong hiéu gong kinh ma quy vi yéu thich hon
« Lép phi chéng phan chiéu
Gidm do chdi va phan xa
« Trong kinh liiy tién
Thay rd tir moi khodng céch

Xem phan tém tat quyén loi bao hiém cta thanh

vién dé cé6 thém chi tiét vé chwong trinh.

*VSP chi danh cho thanh vién Moda va Providence.

©2019 Vision Service Plan. Bao Iuu moi quyén.
VSP, VSP Vision care for life, va WellVision Exam la céc thuong hiéu d& dang ky clia Vision Service Plan. Tat ca céc thuong hiéu
hodc nhén hiéu khdc la tai san clia chl sé hitu tudng Gng clia ching. 51371 VCCM
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Kaiser Permanente Dental

HOi dong Phiic lgi Nhan cong - Hudng dan Dang ky 2020

i\ﬁy,} KAISER
"% PERMANENTE.

Chdng téi tin vao suc khoe toan dién, khéi dau véi viéc cham séc rang miéng. B6 la
ly do tai sao moi thanh vién déu cé chuong trinh phong ngura va diéu tri rang duoc ca
nhan hda. Va dé ciing la ly do tai sao cham séc phong ngua rang miéng la diém c6t 16i

cla triét ly céia chidng toi.

@ Triét ly cham séc clia ching toi

Chdng t6i nhan manh cham séc phong nglra dé
giup bdo vé va duy tri stic khde réang va nudi cla
quy vi. Quy vi sé cé mot chuong trinh phong nglra
va diéu tri cd nhan hda sau khi ching t6i dénh gia
nguy co mac bénh rang miéng cta quy vi.

Chat lugng

Trong hon 2 thap ky, chidng téi da dugc cong nhan
& hang cao nhat bai H6i Kiém dinh Chat luong
Cham séc Sic khde Ngoai tri (Accredidation
Association for Ambulatory Health Care, hoac
AAAHC). Biéu nay cé nghia la Chuong trinh Nha
khoa clia ching téi da dap Uing céc tiéu chuén
qudc gia nghiém ngat. Hién tai ching toi la phong
khéam nha khoa duy nhat & Tay Bac Thai Binh
Duong dugc cdng nhan bai AAAHC.

Phuong phap tich hop

Hé thong hoé so siic khde dién tl toan dién cla
ching t6i cho phép cac nha sithuéc Chuong trinh
Nha khoa thdy duoc hé so bénh st clia quy vi. Céc
nha si cla ching t6i cé thé lién lac v&i bac si cla
quy vi, cung cdp dich vu cham séc tich hop dé quy
vi an tam khi biét rang chidng t6i ludn quan tdm
dén slc khoe toan dién cta quy vi.

@ Cham séc khan cap va cép clru

Céc bénh nha khoa khan cép, bao gém sung hoac
nhiém trung réng nang, chan thuong rang nghiém
trong, chdy mau rang khéng ngiing va dau dén t6t
cung. Néu quy vi can cham séc khén cép, vui long

goi cho Trung tam Bat Hen (Appointment Center)

vao bat c ngay, gid nao.

0-0- .. .
26| Cham séc thuan tién

Gig lam viéc tU th& Hai dén thr Sau, 6:30 séng dén
6:00 chiéu; va Th Bay, 7:30 séng dén 4:00 chiéu
(Van phong nha khoa clia Eugene déng clra vao
tha Tu.)

B& phén Dich vu Khach hang......1-800-813-2000
Dich vu thong dich:

St dung sé trén.

TTY (MOoi KhU VUC) oo, 711

Dé& biét thém thong tin, hay truy cap
kp.org/dental/nw.

T&t ca céc chuong trinh dugc cung cdp va bao lanh béi Kaiser Foundation Health Plan of the Northwest.

500 NE Multnomah St., Suite 100, Portland, OR 97232.
©2019 Kaiser Foundation Health Plan of the Northwest
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& DELTA DENTAL

Delta Dental of Oregon & Alaska
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Bao hiém nha khoa

cho su’c khée toan dién

V&i cac chuong trinh Delta
Dental & Oregon, quy vi sé dugc
s dung Delta Dental, mang

lugi nha si lén nhat quéc gia.

Nhitng diém néi bat vé quyén
lgi bdo hiém nha khoa
MO ndm nay, Delta Dental sé
trd béo hiém dich vu trdm rang
hén hop (tréng) cho rang ham.
Tu do lua chon nha st
Tiét kiém chi phitheo hop
déng tir cac nha sitham gia
Tiét kiém tUr céc nha st
trong mang |uéi
Kham rang hai [an mbi nam
Xac dinh truéc quyén loi bao
hiém cho chuong trinh tién
diéu tri néu co yéu cau
Khéng can dung don
yéu cau thanh toan
Dich vu khach hang cao cép

Céc chuong trinh nha khoa cta ching
tdi cling cung cdp cac céng cu, hd tro
va cac chuong trinh truc tuyén dac biét
htu ich danh cho nhiing ai can thém
su chi y dén ham rang cdia minh.

Nha si clia tdi cé nam trong
mang lugi chuong trinh khéng?

V&i quy mdé mang ludi nha khoa I&n
cla chung téi, nha si cta quy vi rat
c6 thé c6 tham gia. D€ biét diéu nay,
vui long truy cadp modahealth.com
va st dung coéng cu "Find Care" cla
ching t6i. Chon mét mang luéi nha
khoa va sau dé tim ki€ém cac nha si
tham gia gan quy vi. Quy vi cé thé tim
ki€m v&i cac nhom tur khéa sau day:
Delta Dental Premier dentists
Delta Dental PPO dentists

Delta Dental dentists nationwide

Chon tu hai chuong trinh

Mot s& cac nha si trong chuong trinh
nha khoa PPO va Premier clia chidng
t6i sé khong tinh nhiéu tién hon
khoan tién ma bao hiém Delta Dental
of Oregon cho phép. Tuy nhién, quy
vi sé trd it hon cho céc nha si trong
mang ludi thudc chuong trinh PPO.

Mang luéi cta Delta Dental PPO

Bay la mét trong nhitng mang lugi nha
st uu tién (PPO) I6n nhat & Oregon va
trén toan quéc. Mang ludi nay cho phép
quy vi luva chon t& hon 1300 nha si thudc
chuong trinh Delta Dental PPO & Oregon
va hon 112,000 nha si thudc chuong
trinh Delta Dental PPO trén toan quéc.

Mang lugi cia Delta Dental Premier®

Bay la mang ludi nha silén nhat &
Oregon va toan quéc. Mang ludi

nay cho phép quy vi lva chon ti hon
2400 nha s thudc chuong trinh Delta
Dental Premier & Oregon va hon
156,000 nha sithuéc chuong trinh
Delta Dental Premier trén toan quéc.

Nhén gia tri |&n hon tir chuong
trinh nha khoa cta quy vi

Céc chuong trinh nha khoa phong

ngUa uu tién cla ching toi bao gom
céc dich vu théong thudng nhu kham

va lam sach rang duoc bao hiém

100%. Theo céc chuong trinh nay, cac
dich vu phong ngua khéng phai chiu
khoan khau trir va khéng bi tinh vao
muc boéi thudng t6i da hang nam.
Chuong trinh Stc khoe tir Rang miéng
Lanh manh (Health through Oral
Wellness) ctia Delta Dental” cé cung cép
thém quyén lgi bao hiém, nha khoa bao
gdm dich vu lam sach rang bé sung,
diéu tri bang fluoride, trdm rang va béo
dudng nha chu cho céc thanh vién nguy
co mac bénh rang miéng cao hon.
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Willamette Dental Group ﬂ

Willamette Dental Group

Trong gan 50 nam, Willamette Dental Group da tu hao Phuong phap diéu tri chu dong, dua trén bang ching
hgp tac voi cac chi lao dong cong trén khap vung Tay cua chung téi tap trung vao van dé quan trong nhat:
Bac Thai Binh Duong dé cung cap dich vu cham séc cung cap dich vu cham so6c chat lugng, dugc ca nhan
nha khoa chat luong cao va bao hiém toan dién cho cac  hoda cho tirng bénh nhan la nha gido cua thé hé tuong
nha gido va gia dinh ho. lai thay vi chi giai quyét cac van dé trudc mat.

NHU'NG THAY DOI TRONG CHU'ONG TRINH NAM 2020

Phau thuat cay ghép nha khoa Mtrc bao hiém cady ghép toi da $1,500 mét nam

THONG TIN NHANH

® - " . , . A
@ Khoéng c6 mirc béi thuong téi da hang ‘ Mtrc hai long cua bénh nhan PEBB
nam, khong cé khoan khau trur * | trung binh trén 96%

Cac dich vu dugc bao hiém véi khoan Hau hét cac van phong md ctra tir 7.00 sang
dong thanh toan thap va co thé uéc dén 6:00 chiéu Thi Hai - Thi Sau; cé thé lay
tinh truédc hen vao ngay Thir Bay

aAAa Baohiém chinh nha gia ca phai
chang cho nguoi 16n va tré em

HON 50 VAN PHONG NHA KHOA
Q

Cac dia diém van phong bao gom:

Albany, OR Meridian, ID

Bend, OR Portland Metro (nhiéu dia diém)
Boise, ID Richland, WA

Corvallis, OR Roseburg, OR

Eugene, OR Salem, OR (2 dja diém)

Grants Pass, OR Springfield, OR (2 dja diém)
Lincoln City, OR Tillamook, OR

Medford, OR Vancouver, WA (2 dia diém)

*Bao hiém cho phau thuat cdy ghép co mitc boi thudng tdi da.
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Hanh philc

Sirc khoe va hanh phuc cua nhan vién chmh phu

Quy vi la tai nguyén quy gia nhat cda tiéu bang ching ta
Strc khde va hanh phic cla quy vi anh hudng tich cuc dén
kha nang cta quy vi dé:

An udng lanh manh han
Giam can
Duy tri ché do an udng lanh manh va can nang

> Lam viéc hiéu qua

L

Chuang trinh HO trg Nhan vién (Employee Assistance
Program, hodc EAP) cla Trung tam Cascade cung
cap ho trg va dich vu cho nhan vién, bao gom:
= Tu'van ca nhan
= Ho trg cho o chirc
= Dich vu can bang cudc sdng gia dinh va
cong viéc

> Cam thay hang hai trong cong viéc

* Cham soc cho gia dinh

» Lam nhirng viéc mang lai su hai long
Quy vi sé phuc vu cur dan Oregon tot hon va gidp giam chi phi
cham soc sirc khoe khi quy vi khoe khoan va co sirc manh.
Quy vi ¢d v s6 cac ngudn hé trg dé gidp quy vi moi noi, -
moi ldc. Quy vi c6 thé sit dung cac quyén lgi bdo hiém co
gia tri. Quy vi ciing c6 san nhiéu dich vu khac mién phi
cho quy vi va cac thanh vién gia dinh du diéu kién:

> Dong doi Khde, Ta Khoe (Healthy Team Healthy U)

la mdt chuang trinh truc tuyén cung cap cac cong

Quan Ly Ldi song Ao (Virtual Lifestyle Management,
hodc VLM) c6 san cho cac thanh vién co bao hiémy
té clia Providence. VLM la mot Chuang trinh Phong
chdng Bénh tiéu dudng truc tuyén dugc thiét ké dé
gilp nhirng nguai co nguy co ngan ngira hoac tri

hoan phat trién bénh tiéu duong. Chuong trinh nay

cu nhdm gilip quy vi: st dung:
= Cai thién ché do an udng = Huong dan an udng lanh manh va tap thé duc
= Tang cudng hoat dong thé chat hieu qua

= Thuc hién cac hanh vi lanh manh = Ho trg hudn luyén
> Lua chon Tot han, Sirc khde Tot han (Better Choices = Cong cu theo doi tién do
Better Health) la chuong trinh truc tuyén kéo dai > Caithudc 13, ho trg cac thanh vién o gang bo
sau tuan dé gitip nhirng ngudi mac bénh man tinh: thudc 3, bao gom:
= Quan ly sirc khde = Tuvan
= K&t ndi véi cac thanh vién khac trén mang = M@t chuong trinh cai thudc la ca nhan hoa
Internet = Liéu phap thay thé nicotine
= Theo doi tién trinh clia ho ddi voi cac muc = B3o hiém cho mot s& loai thudc theo toa
tieu sirc khoe gilip quy vi b thudc la
> WW, trudc day la Kiém soat Can nang (Weight
Watchers) la chirang trinh danh cho cac thanh
vién mudn:

E tim hiéu thém vé nhiing su kién hd trg sitc khde va
hanh phic, hay lién hé vai Uy ban cham soc sirc khoe
ctia co quan quy vi.
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Chwong trinh Ho Nhan vién CA e
Cascade Centers

Tom tat dich vu EAP
° °
Loi ich danh cho quy vi va gia dinh do PEBB tai tr¢
Chuong trinh HG trg' Nhan vién (EAP) 1a m6t quyeén lgi MIEN PHi va BAO MAT c6 thé gitp quy vi va cac thanh vién gia dinh
da dieu kién giai quyéet bat cr van dé ca nhan, Ién hay nhd.

Tw van ca nhan véi Chuyén gia EAP o
Ba hoac nam phién tw van tryc tiep qua dién thoai hodc tryc tuyén vé cac quan ngai nhuw:

e Xung dét hén nhan * Kiém soat céng thang ¢ Lam dung bia rwou hoac chat gay nghién
* Xung dot trong cong viéc ¢ Quan hé gia dinh * Dau budn vi mat mat
e Tram cam * Lolang * Dich vu phat trien nghé nghiép

Céng viéc / Gia dinh / Cudc sbng

Cascade sé gilp xac dinh cac ngudn hé tro, thng tin lién quan dén cham séc ngudi gia, cham séc tré em, trém cap
danh tinh

hodc bét ct diéu gi khac ma quy vi ¢ thé can.

Tw van phap ly / Hoa giai

Goi cho trung tam Cascade dé dwoc tw van mién phi 30 pht tai van phong hodc qua dién thoai. Gidm gia 25% so
véi mire gia binh thuwong hang gior cla luat sw/hoa gidi vién 6 sén sau do.

Co van tai chinh

C6 van sé cung cp 30 ngay cb van tai chinh lién tuc nham gidp phat trién théi quen chi tiéu tét hon, gidm no, cai
thién tin dung, tang tiét kiém va Ién chwong trinh nghi huu.

Trom danh tinh

Dich vu nay cung cap cho thanh vién mot phién tw van mién phi tdi da 60 phut véi Chuyén gia Gidi quyét Gian 1an™
(Fraud Resolution Specialist, hodc FRS), ngudi ma sé thwc hién bién phap (rng phd khan cép, gitip thanh vién khoi
phuc danh tinh va tin dung, va tranh chép cac khoan ng do gian lIan.

Chuwong trinh S& hiru Nha o
Ho tro va giam gia dé mua, ban nha va tai cap von.

Co van Cudc song

Dich vu C6 van Cudc sbng bao gém téi da ba phién cb van qua dién thoai v&i mot ¢ van cé trinh do thac si. Cac
phién cb van nay tap trung vao viéc xéc dinh cac muc tiéu co thé dat dwoc cling nhw cac rao can, va lap chuong
trinh dé dat dwoc cac muc tiéu do.

Giam gia Bao hiem Thu cwng

Tiét kiém t&i 90% hoa don bac s tha y do tai nan, thuwong tich, bénh tat, bénh di truyén va cham séc

khan c&p cho ché va méo. Truy cap vao muc "My Benefits" (Bao hiém Cda Téi) trén trang web

danh cho thanh vién EAP.
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m\\Ca scade
Chwrong trinh Ho trg' Nhan vién ciia Cascade - tiép Centers

Cong cu An sinh ‘ ,
* Ban cau hoi vé ansinh * Hoi dap ve khai thué va dich vu giam gia
* Cong cu phap ly trwe tuyén *Giam gia cho thanh vién phong tap thé duc. Truy cap: continalfit.com/cascadeEAP

Loi thé Ca nhan Cascade (Cascade Personal Advantage) - Trang web danh cho thanh vién EAP
Céc cong cu gido duc sang tao gilip quy vi quan ly cang thang va cai thién chat lwong cudc song. Trd chuyén truc tiép
v&i cb van EAP, hoan thanh phan tw danh gia, xem video, truy cap cac khéa hoc phat trién ca nhan, tai tai liéu va nhiéu
hon niva. D& truy cap: 1) Truy cap www.cascadecenters.com 2) Nhap vao "Member Log-in" (Thanh vién Dang nhap) 3)
Dang ky dwoi tw cach ngwdi dung méi 4) Nhap thong tin sau day cho "tén cdng ty": Bang Oregon

Cascade
\ Centers

C6 van khing hoang c6 san 24/7/365
Pé dwoc hé tro Goi s6: 800-433-232 ¢ Nhan tin: 503-980-1777 ¢ cascadecenters.com m\

o

TSI
| |
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¥ Khiing bt budc

Bao hiém nhan tho va bao hiém tir
vong do tai nan & phan thay (AD & D)

Hoi dong Phiic lgi Nhan cong - Hudng dan Dang ky 2020

TheStandard \

tuy chon tur The Standard

D& biét thém chi tiét vé cac dich vu clia The Standard - bao g§6m cac cong cu wéc tinh nhu cau va may tinh
cao cap - hay truy cap https://www.standard.com/mybenefits/pebb/.

Hoac truy cap www.stiteria.com/edu/state-oregon/18296 dé sir dung Cong cu H trg Quyét dinh, co thé
gilp quy vi can nhac cac lra chon va chon mirc bao hiém phu hop vai quy vi.

Bao hiém nhén tho cho nhan vién hodc vo/
chong/ban doi song chung

Bao hiém nhan tho |4 cach don gian dé cung cp su bao vé
tai chinh cho nhirng nguai than yéu ctia quy vi trong truang
hgp mat mat bat ngd.

Quy vi cd thé dang ky hoac tang bao hiém nhan tho tiy
chon cho chinh minh (tdi da $600,000) va vg/chong/ban ddi
song chung (toi da $400,000) trong giai doan dang ky nam
2020. Bt cir ai dang ky mua bao hiém mdi hodc tang bao
hiém phai hoan thanh va gti tra lai mot to khai vé bénh sit
trudc ngay 31thang 12 nam 2019.

Nhan vién c6 trach nhiém tra toan bo tién phi cho bao hiém
nhan tho ¢ thoi han nay. Bao hiém nhan tho sé bdi thudng
cho cac ton that dugc bao hiém, mién a quy vi [ thanh
vién PEBB du diéu kién va phi bao hiém duoc tra day dd tai
thdi diém xay ra mat mat.

Pé biét thém chi tiét va gia ca, truy cap:

» www.oregon.gov/oha/pebb/Pages/Optional-
Employee-Life.aspx - bao hiém cho nhan vién

[P I (S DRnnnn|

» www.oregon.gov/oha/pebb/Pages/Spouse-Partner-
Life.aspx - bao hiém cho vg/chéng/ban ddi song
chung clia nhan vién

Bao hiém nhan tho cho ngudi phu thudc

Bao hiém nhan tho tiy chon cd thai han do nhan vién tra
cting 6 san cho nhitng ngudi phu thudc dd diéu kién thudc
hé thdng PEBB va vg/chong hoac ban ddi song chung clia
quy vi, chi véi mot khodn phi bao hiém duy nhat, bat ké

s0 ngudi dugc bao hiém. Chuong trinh ndy sé boi thudng
$5,000 mot ngudi, mién a quy vi la thanh vién PEBB du diéu
kién va phi bao hiém dugc tra day di tai thai diém xdy ra
mat mat.

PE biét thém chi tiét va gia ca, truy cap:
www.oregon.gov/oha/pebb/Pages/Dependent-Life.aspx.

Bao hiém tir vong do tai nan & phan thay
(AD & D)

Vi bdo hiém AD & D do nhan vién tra tiy chon, quy vi sé
duoc bao hiém trong trudng hop mat mang, tay chan, ban
tay, ban chan, thinh luc, khau luc, thi luc hodc cd ngon tay
cai va ngon tré cla cting mot ban tay. Tién bao hiém [én t6i
$500,000, va quy vi ¢d thé chon bao hiém gia dinh (nhan
vién va tat ca nhitng ngudi phu thudc da diéu kién thudc
PEBB) hoic bao hiém chi danh cho nhan vién.

Pé biét thém chi tiét va gia ca, truy cap:
www.oregon.gov/oha/pebb/Pages/ADD.aspx.

e
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Bao hiém thurong tat ngan han va
dai han tir The Standard

Bao hiém thwong tat ngan han (Short term disability, hodc STD)

Bao hiém STD tuy chon la do nhan vién tra. Sau thdi gian chd dgi bao hiém 7 ngdy, quy vi sé dugc boi thudng 60% thu nhap
dugc bao hiém cta minh, dva trén thu nhap hang tuan tinh vao ngdy lam viéc cudi ciing clia quy vi. Thu nhap dugc bao hiém
khong bao gom tién [am thém gid, tién thudng hodc tién khich 1é khi ti chdi bao hiém y t&. Phi bao hiém STD gén lién voi
thu nhap tir viéc lam, do do trudng hop tang luong sé dan dén tang phi bao hiém.

Bao hiém hang tudn t3i thiéu [a $25, va bdo hiém hang tudn t3i da & $1,662 trudc khi trir di thu nhap co khau trix. thu nhap
c6 khau trir nghia [a bat cir thu nhap nao khac ma quy vi du diéu kién nhan do bi thuong tat. Néu quy vi bi thuong tat trong
thai gian dudi mot tuan, quy vi sé dugc trd mot phan bay tién bao hiém hang tuan cho mi ngdy quy vi bi thuong tat.

DE bit thém chi tiét va gia ca, hay truy cap: www.oregon.gov/oha/pebb/Pages/Short-Term-Disability.aspx.

Bao hiém thwong tat dai han (LTD)
Bao hiém thuong tat dai han (long term disability insurance, hodc LTD) tiy chon la do nhan vién trd, va quy vi cd thé chon
thai gian chd doi bao hiém va mirc boi thuang.

Thasi gian chi doi

TheStandard \

1 90 ngay 60 phan trdm cta $12,000 dau tién, trir di thu nhap co khau tri (toi da $7,200); mirc
2 180 ngay b6i thudng toi thiéu la $50/thang

3 90 ngay 66 2/3 phan tram cta $]2,000 dau tién, trir di thu nhap co khau trir (i da $8,000);
4 180 ngay mirc boi thudng toi thiéu la $50/thang

Thu nhap dugc bao hiém LTD cla quy vi duoc dua trén thu nhap hang thang tinh vao ngay [am viéc cudi ciing clia quy vi.
Thu nhdp dugc bo hiém khong bao gom tién lam thém gid, tién thuéng hodc tien khich & khi tir chdi bao hiém y té. Phi bao
hiém LTD gan lién véi thu nhap tir viéc lam, do d6 trudng hop tang luong sé dan dén tang phi bao hiém.

DE bit thém chi tiét va gia ca, hay truy cap: www.oregon.gov/oha/pebb/Pages/Long-Term-Disability.aspx.

Bao hiém cham soc dai ha unum

.................................................................................................................................... et b e s b e e s bt e s s b e e s e a bt e s at e s s a bt e e e s abe e s snnns
Quy vi co thé mua bao hiém ndy bat ci liic nao - dé dang ky trong giai doan dang ky mé, quy vi phai dang ky qua lién két
dugc cung cap trong PDB (hé thong dang ky). Quy vi nén doc toan b chinh sach va xem xét gia ca trén trang web cla
chuong trinh tai http://unuminfo.com/pebb/index.aspx. Bao hiém cham soc dai han cung cap bao hiém khi quy vi khong thé
thuc hién it nhat hai hoat dong sinh hoat hang ngay (Activities of daily living, hodc ADL). Cac ADL bao gom:

> Thayquanao > Tamr(a > Divé sinh > Chuyénnguoi > Anudng, va > Dai/tiéu tién
Quy vi dd diéu kién nhan bao hiém hang thang sau khi quy vi dap (g tat c cac diéu kién sau:
1. Quy vi bi thuong tat; 3. Bac si cla quy vi chitng nhan rang quy vi khong thé thuc hién it nhat
2. Théi han loai trir d3 qua; va 2 ADL trong khoang thoi gian toi thiéu a 90 ngay.

Bac si clia quy vi sé phai chitng nhan tu cach d0 diéu kién clia quy vi moi 12 thang.

Tién bao hiém hang thang cla quy vi sé dugc dua trén: Cac lgi ich bdo hiém quy vi da chon va nai quy vi nhan dich vu cham
soc dai han.
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Tai khoan chi tiéu linh hoat cho dich vu cham sac sirc khoe va tal
khoan chi tiéu linh hoat cho dich vu cham soc ngwoi phu thuoc

Tai khoan chi tiéu linh hoat la gi?*

Tai khoan chi tiéu linh hoat (Flexible Spending Account, hodc FSA) cho phép quy vi bé tri
trudc mot khodn tién tir tien luong dé tra cac chi phi chdm soc sirc khde ma quy vi phai tra
bang tién tai, hodc chi phi chdm soc tré em/ngudi l6n phu thudc trong lic quy vi di lam. Khi
quy vi trd it thué& han, quy vi co nhiéu tién hon trong tai. Hau hét moi ngudi tiét kiém dugc
it nhat 30 phan tram trén mdi d6 la dugc b tri trudc trudce thué. Co hai tai khoan dé chon:

* FSA cho Chi phi Cham séc Sirc khée BG tri tién luong trudc thué dé tra cho cac dich vuy
t&, thudc theo toa, nha khoa, nhan khoa, thinh khoa va cac san pham cham soc sitc khoe
khdng theo toa cho chinh quy vi, ngwoi phdi ngau va con cai dii diéu kién ciia quy vi.

* FSA cho Chi phi Cham soc Ngwdi phu thudc BA tri tién luong trudc thué dé tra
cho cac dich vu cham soc tré em va, trong mdt s6 truang hap, chdm sdc ngudi cao
tudi trong lic quy vi di lam. Cac dich vu ndy bao gom nha tré, ngudi giit tré thudng
xuyén, cham soc trudc/sau gid hoc, nha tré/mau giao trong lic quy vi va nguai phdi
ngau néu da két hon di lam.

CANH GIAC! Dirng nap tién cho chi phi chiam soc sirc khée vao tai khoan FSA

cho Chi phi Cham soc Ngwdi phu thudc. Tai khoan nay la danh cho chi phi
cham soc tré em hoac nguoi lon lién quan dén cong viéc.

Toi c6 thé dong gop bao nhiéu cho FSA clia minh?

FSA cho Chi phi Cham soc Sirc khde - $2,700 | FSA cho Chi ph| Cham soc Ngum phu thuoc
- t6i da $5,000 hang nam. Quan trong: Han chot dé thay ddi khoan dong gop ciia quy vi la
ngay 20 thang 12 nam 2019.

Lam thé nao dé toi ndp don yéu cau thanh toan va hoan tra?

Khi quy vi co chi phi phdi tra, quy vi co thé glti yéu cau hoan tra. ASIFlex cung cdp mot
s0 phuong phap dé dang dé gti yéu cau hoan tra. Quy vi khong phai st dung chi mot lua
chon; quy vi ¢ thé st dung nhiéu lya chon trong sudt ca nam.

o Ung dung di dong ASIFlex Tai itng dung va ding nhap vao tai khoan cla quy vi. Sau
do, chi can chup anh EOB hodc bién nhan tirng khoan va glti yéu cau qua tmg dung.

o ASIFlex trirc tuyén Dang nhap vao tai khodn truc tuyén cla quy vi tai
asiflex.com/ORPEBB dé guri yéu cau.

o Faxhodc thu mién phi Tai vé va dién don yéu cau. Sau do, giti don cting voi EOB clia
quy vi hodc bién nhan tirng khoan. Luu vao ho so quy vi mot ban sao.

* Thé ASIFlex Thay vi gtri yéu cau va dugc hoan tra tir tai khoan ctia quy vi, quy vi co
thé st dung Thé ASIFlex cho cdc chi phi cham soc sitc khde. Trong mot s6 trudng
hop, quy vi sé phai glti tai liéu sao luu dé chitng minh cac giao dich thé.

Quy vi sé dugc hoan tra trong vong ba ngay lam viéc sau khi nhan dugc yéu cau hoan
chinh. Dang nhap vao tai khoan ASIFlex va dang ky dé dugc chuyén khoan truc tiép ciing
nhu nhan thong bao qua email va tin nhan.

*C0 thé sé co kiém tra khdng phan biét ddi xi.

HOi dong Phic lgi Nhan cong - Hudng dan Dang ky 2020

FLEX

Quan ly tai khoan cia quy vi
Pang ky tai khoan tai ASIFlex.com/
ORPEBB d& xem cac bang ké va s6 du
tai khodn, glti yéu cau thanh toan,
dang ky d& nhan email, tin nhdn thong
bao va chuyén khodn.

Xem cac dugc pham khong theo
toa (0TC)

Bang, may do huyét ap, vat tu danh cho
nguoi tiéu dudng, dung dich kinh ap
trong va kem chdng nang chi la mot vai
trong so cac mat hang OTC du diéu kién.
Truy cap ASIFlex.com/ORPEBB va nhap
vao lién két "FSA Store" (Ctra hang FSA).

Ta| u'ng dung ASIFlex!
GUri va kiém tra trang thai clia yéu
cau thanh toan.

e GUi tai liéu.

 Truy cap sd du va bang ké tai khoan
clia quy vi.

Tim kiém va tai vé irng dung "ASIFlex
Self Service" ngay hom nay.

'\ Google play

Available on the
‘ App Store

B0 phan Dich vu Khach hang
ASIFlex

ASIFlex.com/ORPEBB
asi@asiflex.com

Dién thoai: 800.659.3035
Fax: 877.879.9038

P.0. Box 6044

Columbia, MO 65203

D& biét thém théng tin, xem tai lidu chuang trinh PEBB hoic truy cip ASIFlex.com/ORPEBB dé ldy An pham IRS 502 - Chi phi Y t& va Nha khoa; An pham IRS 503 -
Chi phi Chdm séc Tré em va Ngudi phu thudc; danh sach cac chi phi du diéu kién; thong tin thé ghi ng; va thong tin chuong trinh chung. Quy vi chi ¢o thé thuc hién

thay ddi trén tai khoan cia minh néu dugc phép theo quy dinh clia IRS vé thay ddi trang thai.
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Chu'dn% trinh bao hiém di lai
Tai khoan hoan tién du xe
Tai khoan Hoan tién Giao thong Cong cong/Vanpool

Chuong trinh Bao hiém Pi lai la gi?

Cac Chuang trinh Bao hiém Di lai gilip quy vi tra cac chi phi di lai lién quan dén
cong viéc ma quy vi phi trd khi di lam. Hau hét moi nguai tiét kiém dugcit nhat
30 phan tram trén mdi do la dugc bd tri trudc trudc thué. Quy vi co thé chon
chuang trinh dau xe hoac chuang trinh giao thong cong cong.

Tai khoan Hoan tién Dau Xe (Parkmg Reimbursement Account) Néu quy vi dau xe
tai mot dia diém khong phal clia tiu bang, quy vi ¢6 thé bd tri mot khoan tién
lwong trudc thué dé tra tién dau xe tai hodc gan noi quy vi lam viéc.

CANH GIAC! Bi dau xe do chu lao dong tai trg:

Néu quy vi dau xe tai bai dau xe hoac nha xe do tiéu bang s6 hiru va quy vitra
chi phi dgu xe thong qua khalu trir tin lwong, thi quy vi khong di diéu k|gn

Tai khoan Giao thong Cong congl\lanpool (Mass Transit/Vanpool) Quy vi thé bg
tri mot khodn tién lvong trudc thué dé tra cho cac chi phi glao thong cong cong
nhu vanpool, xe buyt, xe l(ra hodc pha ma quy vi st dung dé di lam. Tién di xe dap
khdng duoc bao hiém.

Toi co thé dong gop bao nhiéu vao tai khoan Di lai?

Quan ly tai khoan cia quy vi
Pang ky tai khoan tai ASIFlex.
com/ORPEBB d& xem cac bang

ké va so du tai khoan, gui yéu
cau thanh toan, dang ky dé nhan
email, tin nhan thong bao va
chuyén khoan.

B0 phan Dich vu Khach hang
ASIFlex

ASIFlex.com/ORPEBB
asi@asiflex.com

Dién thoai: 800.659.3035

Fax: 877.879.9038

P.0. Box 6044

Columbia, MO 65203

Tai khoan Hoan tién Dau Xe - $265 mdi thang | Tai khodn Hoan tién Giao thong Cong cong/Vanpool - $265 moi thang

Lam thé nao dé t6i nop don yéu cau thanh toan va hoan tra?

Khi quy vi co chi phi phai tra, quy vi co thé gt yéu cau hoan tra. ASIFlex cung cap mot s6 phuong phap dé dang dé giti yéu
cau hoan tra. Quy vi khdng phai st dung chi mét lwa chon; quy vi co thé sir dung nhiéu lra chon trong sudt ca nam.

o ASIFlex tric tuyén Ding nhap vao tai khoan truc tuyén clia quy vi tai asiflex.com/ORPEBB dé giri yéu cau thanh toan.

o Fax hodc thw mién phi Tai vé va dién don yéu cau. Sau do, glfi yéu cau cting voi bién nhan ting khoan clia quy vi. Luu

vao ho so quy vi mot ban sao.

o Thé ASIFlex Thay vi gri yéu cau va dugc hoan tra tur tai khoan cla quy vi, quy
vi 0 thé sit dung Theé ASIFlex cho chi phi giao thong cong cong. Trong mot s6
trudng hop, quy vi sé phai glti tai liéu sao luu dé chitng minh cac giao dich
the.

Quy vi sé dugc hoan tra trong vong ba ngay lam viéc sau khi nhan dugc yéu cau
hodn chinh. Bang nhap vao tai khoan ASIFlex va dang ky dé dugc chuyén khoan
truc tiép cling nhu nhan thong bao qua email va tin nhan.

( N
FLEX
4000 1234 5748 9010
e ?r:gﬁ 12719 DEBIT
CARDHOLDER NAME
SAVE ALL RECEIPTS v’SA)

D& biét thém thong tin chuong trinh, tham khao tai liéu chuong trinh PEBB hodc truy cap ASIFlex.com/ORPEBB.
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Thong tin cho thanh vien COBRA

Giai doan dang ky mo la tir ngay 1
dén ngay 31 thang 10 nam 2019

Thanh vien COBRA:

> Phai chi dong dang ky mdi ky dang ky md néu
dang co bao hiém y té
> N&u chi mudn dang ky mua bao hiém nha khoa
hoac nhan khoa, quy vi khdng phai hoan thanh
phan dang ky md
> Nhitng thanh vién dang co bao hiémy t& cho ndm
2019, nhung khong hoan thanh dang ky ma:
= S@ gilt nguyén chuong trinh nam 2019 cta ho
= S@tra $25 moi thang cho st dung thudc la (bat
ké co that su st dung hay khong)
= S@ trd $50 mdi thang cho bao hiém vg/chong/
ban ddi song chung
> €0 thé c6 bao hiém nhan khoa ma khéng can
dang ky vao mot chuong trinh bao hiém y té
= (Cac chuong trinhy }é’ ban thai gian cua Kaiser
c6 bao gobm bao hiém nhan khoa.

= V/SP ¢0 san cho cac thanh vién Providence va
Moda.

= VSP cung cdp ca chuong trinh co ban va
Plus.

> (0 thé ding ky vao mdt chuang trinh nha khoa cho
nam 2020

= N&u quy vi chon Delta Nha khoa va khong dang
ky khi méi dd diéu kién, quy vi c thé sé phai
chd doi mot khoang thai gian dé co mot s6
dich vu.

pé dang ky vao cac chwong trinh bao
hiém nam 2020:

Kiém tra cac khu vyrc dich vy, phl bao hiém va quyen loi
bao hiém trong tap Hwong dan vé Pang ky Mé nay.

> Truy cap: https://www.oregon.gov/oha/PEBB/Pages/
forms.aspx dé dién vao mau dang ky COBRA.

> GUi thu hodc fax mau nay trudc ngay 31thang 10
nam 2019, dén:
BenefitHelp Solutions (BHS):
PO Box 40548, Portland, OR 97240-0548
Fax: 888-393-2943

| 1|
o

—

Cach lien hé voi PEBB trong giai
doan dang ky mo

Goi PEBB theo sd 503-373-1102 theo cac ngay
gio sau:

> Thi Hai - thir Sau, 7:00 sang dén 6:00 chiéu.

GUi email cho PEBB:
inquiries.pebb@dhsoha.state.or.us

Cach lién hé voi BenefitHelp Solutions (BHS)
pién thoai: 503-412-4257
Dich vu khach hang mién phi: 1-877-433-6079

Giri thu hoac fax biéu mau nay trurdc ngay 31thang 10 nam
2019, toi:

BenefitHelp Solutions (BHS)

PO Box 40548, Portland, OR 97240-0548

Fax: 888-393-2943
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Thong tin cho thanh vién COBRA - tiép

Phi bao hiém y t& hang thang clia COBRA, 2020
Kaiser Traditional? $811.03 . $1,378.76 $2,189.80 $652.10
Kaiser Deductible? $744.42 $1,265.55 $2,009.99 $602.45
$739.98 $1,479.96 $1,257.97 $1,997.94 $628.98
Providence PEBB Statewide’® $849.96 $1,699.90 $1,444.92 $2,294.87 $722.46
Providence Choice’ $7111.97 $1,4623.95 $1,210.36 $1,922.34 $605.19
Kaiser Traditional ban thoi gian® SIS $1,373.17 $1,167.17 $1,853.76 $552.05

Kaiser Deductible ban thoi gian® I EX)] $1,227.83 $1,043.64 $1,657.56 $530.87

ban thoi gian* $602.44 $1,204.89 $1,024.17 $1,626.60 $512.08
Providence PEBB Statewide
ban thoi gian®
Providence Choice ban thoi gian* IR $1,153.93 $980.84 $1,557.82 $490.42

16 san cho nhén vién PEBB toan thdi gian va ban thdi gian da diéu kién trong khu vuc dich vu cla chuong trinh.

26 san cho nhan vién PEBB toan thdi gian va ban thai gian du diéu kién trong khu vurc dich vu ctia chuong trinh. Dich vu nhan khoa dinh ky cla Kaiser.
36 san cho nhan vién PEBB toan thai gian va ban thai gian d diéu kién.

“Lya chon bd sung co san cho nhan vién ban thdi gian di diéu kién trong khu vuc dich vu clia chuong trinh.

5 Lira chon bd sung ¢o san cho nhan vién ban thdi gian dd dieu kién trong khu vuc dich vu cla chuong trinh.

s Lra chon b sung co san cho nhan vién ban thdi gian dd diéu kién trong khu vuc dich vu clia chuong trinh. Chi cho dich vu kham nhan khoa.
"BAo hiém chi danh cho tré em chi ¢d sdn cho thanh vién COBRA & nhitng nguoi da nghi huu.

$690.46 $1,380.93 $1,173.80 $1,864.25 $586.89

nhan khoa hang thang cia COBRA trong nam 2020

2 . | Banthan &ve/chong/ | ., .. - Ban thin & gia et

$8.71 $17.42 $14.81 $23.52 §7.41

VSP Plus $15.25 $30.49 $25.92 $41.15 $12.96
Ban than &

Phi bao hiém nha khoa hang thang nam 2020 clia COBRA

Ban thin & vg/chong/
ban doi song chung
$66.03 $132.06 $112.26 $178.29 $53.22
$50.48 $118.94 $101.10 $160.57 $50.55
$54.95 $109.90 $93.41 $148.37 $46.71
$57.23 $114.48 $97.36 $154.60 $48.63

Delta Dental ban thai gian® $42.79 $85.61 $72.76 $115.56 $36.39

Kaiser ban thoi gian® $49.24 $98.48 $83.72 $132.96 $39.64

16 san cho nhén vién PEBB du diéu kién trong khu vuc dich vu cla chuong trinh.

20 san cho nhan vién PEBB du diéu kién.

30 san cho nhan vién PEBB du diéu kién.

“C0 san cho nhan vién PEBB d diéu kién; trong cac ca s& ctia chuang trinh.

5 Lira chon bd sung ¢o san cho nhan vién PEBB du diéu kién.

6 Lya chon bd sung co san cho nhan vién PEBB di diéu kién; trong khu vuc dich vu cta chuong trinh.
"BAo hiém chi danh cho tré em chi ¢d san cho thanh vién COBRA & nhitng nguoi da nghi huu.

Bao than & con

Xin luu y: Tt ca cac mirc phi déu bao gom tién hoa hong 0.13% va phi quan Ly 0.35% ctia PEBB
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Thong tin cho thanh vién da vé huu

Ngwdi moi vé huu
M@t ngudi vé huu dd digu kién co thé dang ky mua bao
hiém vé huu cla PEBB.
Ngudi vé huu co thé chon:
» Mot chuong trinh toan thoi gian hoac ban thai gian
> Bao hiém y t&, nha khoa hodc nhan khoa
> Tat ca bdo hiém thiét y&u co san

"Giai doan thay doi chuwong trinh"
hang nam danh cho nguoi vé huu

Giai doan thay ddi chuong trinh hang ndm (3 tir ngay 1
dén ngay 31 thang 10 nam 2019. Nhirng ngui vé huu ma
da mua bao hiém y t& nam dau tién phai tich cyc déng ky
vao mot chuang trinh y té moi nam.
Sau nam dau tién, ngudi vé huu khong dugc thém bat cir
muc nao sau day:

> Thanh vién gia dinh [tri khi co Thay ddi Hoan canh

Pl diéu kién (Qualified Status Change, hodc QSC)] *

> Cac chuong trinh bdo hiém
Nhitng ngudi vé huu ma chi mua bao hiém nha khoa hoic

nhan khoa vao nam 2019 khdng can phai dang ky lai. Cac
chuong trinh bao hiém nay sé tiép tuc trong nam 2020.

» Cac chuong trinh y t& ban thai gian cla Kaiser co
bao gom bao hiém nhan khoa.

> Bao hiém nhan khoa VSP hién co sin cho cac thanh

vién Providence hodc Moda. VSP cung cap ca chuong

trinh co ban va Plus.

pé dang ky vao cac chwong trinh bao
hiém nam 2020:

Kiém tra cac khu vyc dich vy, phi bao hiém va quyen
li bao hiém trong tap Hudng din vé Ding ky M& nay.

Truy cap www.PEBBenroll.com va chon "Enroll Now"
(Pang ky Ngay bay gio).
» Thuc hién theo cac huéng dan trén moi man
hinh clia hé thong dang ky.
> Luu va in ra ban ké quyén lgi bdo hiém & cudi
qua trinh dang ky.
N&u quy vi quén tén ngudi diing hodc mat khau:
> Nhap vao nit mau d6 "Get it Now" (Lay
Ngay) ndm & phia trén bén trai man hinh.
> Sl dung PEBB Benefit Number (S6 bao
hiém PEBB) ctia quy vi dé dat lai mat khau.

Quy vi cd thé dang ky béng bat cr may tinh nao c6 két ndi
internet.

Quy vi cling c6 thé dang ky bdng mau ding ky cho
ngudi vé huu néu khong thé dang ky truc tuyén.
* Truy cap: http://www.oregon.gov/OHA/PEBB/Pages/
forms.aspx dé dién vao mau dang ky cho ngudi vé
huu.

> GUi buu dién hoac fax mau nay trudc ngay 31thang
10 nam 2019 cho BenefitHelp Solutions (BHS).

* Ngu’o‘l vé huu co thé cap nhat bao hiém néu xay ra mot su kién thay doi cudc song. Thuc hién thay ddi biang mau don
thay doi giira nam. Truy cap: http://www.oregon govIOHAIPEBBIPageslforms aspx.

Cach lien he voi PEBB trong
e o L 4 L ?

giai doan dang ky mo
Goi PEBB theo sd 503-373-1102 theo cac
ngay gio sau:

» Thir Hai - thir Sau, 7:00 sang

dén 6:00 chiéu.

GUi email cho PEBB:
inquiries.pebb@dhsoha.state.or.us

Cach lién hé voi BenefitHelp Solutions (BHS)
Dién thoai: 503-412-4257
Dich vu khach hang mién phi: 1-877-433-6079

Giri thu hodc fax biéu mau ndy trudc ngy 31 thang 10 nim 2019, téi:
BenefitHelp Solutions (BHS)

PO Box 40548, Portland, OR 97240-0548

Fax: 888-393-2943
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Thong tin cho thanh vién da vé huu - tiép

Phi bao hiém y t& hang thang nam 2020 cho ngwdi vé huu

huu ban doi song chung hvu&con | &giadinh
$799.94 $1,599.89 $135990  $2,159.85 $643.18
$734.24 $1,468.51 124824 $1982.50 $594.21
$729.86 $1,459.72 $126077  $1,970.61 $620.38
$838.33 $1,676.65 142505  $2,263.48 $712.58
$702.23 $1,404.48 $1193.80  $1,896.04 $596.91
$677.19 $1,354.39 §115120  $1,828.41 $544.49
$605.51 $1,211.04 $1,02937  $1,634.89 $523.61
$594.20 $1,188.41 $1,01016  $1,604.35 $505.07

Providence PEBB Statewide
ban thei gian’ $681.02 $’I,362.04 $1,157.75 $1,838.75 $578.86

Providence Choice ban thoi gian® KT $1,138.15 $967.42 $1,536.51 $483.71

1C6 s&n cho nhén vién PEBB toan thai gian va ban thdi gian di diéu kién trong khu vuc dich vu cda chuang trinh. Dich vu nhan khoa dinh ky cta Kaiser.
2 s&n cho nhan vién PEBB toan thai gian va ban thdi gian di diéu kién trong khu vuc dich vu clia chuong trinh.

36 san cho nhan vién PEBB toan thdi gian va ban thai gian da diéu kién.

%0 san cho nhan vién PEBB toan thdi gian va ban thai gian di diéu kién trong khu vuc dich vu clia chuong trinh.

5 Lua chon b6 sung co sin cho nhan vién ban thdi gian du digu kién trong khu vuc dich vu clia chuang trinh. Chi cho dich vu kham nhan khoa.

s Lya chon bd sung c6 san cho nhan vién ban thdi gian dd diéu kién trong khu vuc dich vu cta chuong trinh.

”Lua chon bd sung ¢o san cho nhan vién ban thi gian dd diéu kién.

8 Lya chon bd sung c6 sdn cho nhan vién ban thdi gian dd diéu kién trong khu vuc dich vu cta chuong trinh. Chi cho dich vu kham nhan khoa.

» Bao hiém chi cho tré em chi 6 sin cho nhitng ngudi vé huu va thanh vién COBRA.

Phi bao hiém nhan khoa hang thang nam 2020 cho ngwdi vé huu

? ? 9
2 gia dinh Chitreem

$14.61 $23.20 $7.31
VSP Plus ) ; $25.56 $40.59 $12.78

Phi bao hiém nha khoa hang thang nim 2020 cho ngwi vé huu

huu ban doi song chung & con & gia dinh
$65.12 $110.72 $175.85 $52.49
$58.66 $117.31 $99.72 $158.37 $49.86
$54.20 $108.40 $92.14 $146.34 $46.07
$56.45 §112.91 $96.02 §152.48 $47.96
$42.21 §84.43 7177 §113.98 $35.89

Kaiser ban thai gian® $48.57 $97.13 $82.58 S131.14 $39.10

19 san cho nhan vién PEBB i diéu kién trong khu vuc dich vy cia chuongtrinh. ¢ Lura chon bd sung ¢ san cho nhan vién PEBB dU diéu kién; trong khu vurc dich
2 (6 sdn cho nhan vién PEBB dd diéu kién. vy ctia churong trinh,

* (6 sdn cho nhan vién PEBB dd diéu kién. "Bao hiém chi cho tré em chi c6 san cho nhitng nguai vé huru va thanh vién
%6 san cho nhan vién PEBB d diéu kién; trong cac co s clia chuong trinh. COBRA.

5 Lura chon bd sung c6 sin cho nhan vién PEBB dii diéu kién.
Xin luu y: Tat ca cac mirc phi déu bao gom tién hoa hong 0.13% va phi quan Ly 0.35% clia PEBB
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Thong tin cho thanh vién tw tra

Giai doan dang ky mo la tir ngay 1
dén ngay 31 thang 10 nam 2019
Thanh vién tu tra:
> Phai tich cuc dang ky vao mot chuong trinh y t&€ moi
nam
* Nhitng ai khong tich cyc dang ky:
= S@ gilr nguyén chuong trinh nam 2019 cta ho

= Sé tra $25 mdi thang cho st dung thudc [a (bat
ké co that su st dung hay khong)

= S@ phai trd $50 mdi thang cho bao hiém cho vo/
chong

> (o thé mua bao hiém nhan khoa néu quy vi dang
mua bao hiémy té

= (ac chuong trinh y té ban thai gian cla Kaiser
c6 bao gom bdo hiém nhan khoa.

= VSP hién c6 san cho cac thanh vién Providence
hoac Moda.

= VSP cung cap ca churong trinh co ban va
Plus.

> €0 thé mua bao hiém nha khoa cho nam 2020 néu
hién tai quy vi co bao hiémy t&
= NE&u quy vi chon Delta Dental nhung da khéng
dang ky khi mai hoi du diéu kién, quy vi co thé
sé phai chd mot khoang thdi gian dé co mot so
dich vu.

pé dang ky vao cac chwong trinh bao
hiém nam 2020:

K|em tra khu vyc dich vy, phl bao hiém va quyen loi bao
hiém trong tap Hwong dan vé Dang ky M& nay.

Pé dang ky truc tuyén:
Truy cap www.pebbenroll.com.

> Thuc hién theo cac hudng dan trén mdi man hinh
ctia hé thong dang ky.

> Luu va in ra ban ké quyén lgi bdo hiém & cudi qua
trinh dang ky.

N&u quy vi quén tén ngudi diing hodc mat khau:

> Nhap vao nit mau do "Get It Now" (phia trén bén
trai man hinh).

> Sir dung PEBB Benefit Number (58 bao hiém PEBB)
ctia quy vi dé dat lai mat khau.

Quy vi cd thé dang ky bang bat cir may tinh nao co két ndi
internet.

Quy vj ciing cd thé dang ky bang cach dién vao mau dang ky
cho thanh vién tu tra néu quy vi khong thé dang ky truc tuyén.

= Truy cap: http§://www.oregon.gov/oha/ PEBB/Pages/
forms.aspx dé dién vao mau dang ky danh cho thanh
vién tu tra.

> GUi buu dién hoac fax mau nay trudc ngay 31thang
10 nam 2019 cho BenefitHelp Solutions (BHS).

Cach lien he voi PEBB trong
e o w i ?
giai doan dang ky mo
Goi PEBB theo s6 503-373-1102 theo cac
ngay gio sau:
» Thir Hai - thir Sau, 7:00 sang
dén 6:00 chiéu.

Gui email cho PEBB:
inquiries.pebb@dhsoha.state.or.us

Cach lién hé voi BenefitHelp Solutions (BHS)
Dién thoai: 503-412-4257
Dich vu khach hang mién phi: 1-877-433-6079

Giri buu dién hodc fax mau nay trudc ngay 31thang 10 nim 2019 cho:
BenefitHelp Solutions (BHS)

PO Box 40548, Portland, OR 97240-0548

Fax: 888-393-2943
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Phi bao hiém y t& hang thang ndm 2020 cho thanh vién tw tra

Ban than & vg/
Ban than chong/ban doi Bao than & con
song chung

Kaiser Traditional? $826.68 $1,643.09 $1,398.16
Kaiser Deductible? $759.64 $1,509.01 $1,284.21 $2,033.56
Moda Synergy’ $§755.17 $1,500.03 $1,276.58 $2,021.44
Providence PEBB Statewide® $865.87 $1,721.42 $1,464.76 $2,320.33
Providence Choice' $726.96 $1,443.66 $1,228.66 $1,945.33

"C6 san cho nhén vién PEBB dd diéu kién trong khu vy dich vy cla chuong trinh.
2C0 san cho nhan vién PEBB du diéu kién trong khu vurc dich vu cta chuang trinh. Dich vu nhan khoa dinh ky cla Kaiser.
30 san cho nhan vién PEBB du diéu kién.

Ban than & gia
dinh

Phi bdo hiém nhan khoa hang thang ndm 2020 cho thanh vién tw tra

Ban than & vg/
Ban than chong/ban doi Bao than & con
song chung

VSP $8.54 $17.08
VSP Plus $14.95 $29.89 $25.41 $40.35

Ban than & gia
dinh

Phi bao hiém nha khoa hang thang ndm 2020 cho thanh vién tw tra

Ban than & vg/
Ban than chong/ban doi Bao than & con
song chung

Ban than & gia
dinh

Kaiser Permanente $64.74
Delta Dental Premier? $58.31 $116.62 $99.13 $157.43
Delta Dental PPO? $53.88 $107.76 $91.59 $145.47

Willamette Dental Group* $56.12 $112.24 $95.45 $151.58

16 san cho nhan vién PEBB dd diéu kién trong khu vuc dich vu cla
chuong trinh.

26 san cho nhan vién PEBB dd diéu kién.

306 san cho nhan vién PEBB dd diéu kién.

%0 san cho nhan vién PEBB d diéu kién; trong cac co s6 cla chuang
trinh.

Xin lwu y: Tt ca cac mirc phi déu bao gom 0.13% tién hoa hong
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Piéu ndy nghia la gi?

COBRA la luat lién bang. Lut nay yéu cau chi lao dong cho phép quy vi tiép tuc
giit bao hiém sitc khde nhom clia minh néu quy vi khong di digu kién. Quy vi sé tu
tra phi bao hiém COBRA. Chd lao ddng sé khong giip quy vi tra phi bao hiém.
Khoan dong bao hiém (coinsurance)ld ty [& phan tram chi phi cham soc sitc khoe
ma quy vi phai tra sau khi dap g khoan khau trir hang nam (annual deductible)
cta minh.

Khoan dong tra (copay) la mot khodn tién & dinh ma quy vi phai trd cho mot so
dich vu.

Khoan khau trir (deductible) [a so tién quy vi phai trd méi nam trudc khi cong ty
bao hiém bat dau trad cho bat cit dich vu dugc bao hiém nao quy vi st dung.

Ngwoi phu thudc (dependent) [a ngudi di diu kién dé co bao hiém dua trén méi
quan hé cta ho véi quy vi. Vi du:

> Vg/chong

> Ban ddi song chung

> Con

= Conriéng
Nguoi vé hwru som 13 ngudi vé huu trudc 65 tudi. D8 di diéu kién co bao hiém
cho ngudi vé huu sém, quy vi:

> Khong thé du diéu kién dé c6 Medicare do tudi tac hodc thuong tat, va

> Phai du diéu kién dé co trg cap huu tri PERS

Nha cung cap trong mang lw@i la mot bac si hodc co sé co hgp dong voi chuong
trinh bdo hiém dé cung cap dich vu & mirc gia thap hon.

Mirc boi thuong toi da (maxium benefit) 1a 6 tién t6i da ma chuang trinh bdo
hiém cla quy vi sé tra cho mot dich vu cu thé méi nam.

Nha y té (medical home) [ mot md hinh cung cap dich vu cham soc sitc khoe
theo nhom. M hinh nay nham muc dich cung cap dich vu cham soc y té day di
va lién tuc cho bénh nhan. Muc tiéu ctia nha y té la cung cap dich vu cham soc
dé co két qua tot nhat cho sitc khde. NEu chuong trinh bao hiém cla quy vi yéu
cau quy vi phai str dung mo hinh nay, quy vi can chon mot nha y t& sau khi dang
ky. Nho lién hé vai chuong trinh bao hiém va cho ho biét quy vi da chon nhay
t& nao trudc khi st dung dich vu.
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Diéu ndy nghia ld gi? —tiép

i diéu kien nhan Medicare (3 khi mot ca nhan hdi dd dieu kién dé nhan
bao hiém Medicare vi lj do:

> Thuong tat, hoac

> Tudi tac (65 tudi trd [én)

Nha cung cap ngoai mang ludi 4 cac bac si hodc ca s6 khong co hap
dong vdi chuong trinh bao hiém cla quy vi dé cung cap dich vu & mitc gia
thap hon.

Khoan tur tra toi da (out-of-pocket maximum) (3 s6 tién t&i da quy vi sé
trd moi nam trudc khi chuong trinh bao hiém clia quy vi bat dau tra 100%
cac chi phi da diéu kién.

PCP 360 a bac si gia dinh/bac si chinh ma da dong y chiu trach nhiém
cham soc sirc khde cho quy vi. PCP 360 cung cap dich vu cham soc toan
dién va phéi hop vdi cac bac si khac khi can.

Chap thuan trudc co nghia la quy vi phi ¢o su chap thuan cla cong ty
bao hiém trudc khi dugc ho trd cho mot s6 dich vu nhat dinh.

Cham soc phong bénh 13 dich vu cham soc nham muc dich ngén ngira bénh
tat hodc dau om.

Bac si gia dinh/Bac si chinh la ngudi ma quy vi lién hé dau tién khi cd lo
ngai vé strc khoe. Bac si gia dinh clia quy vi cling cung cap dich vu cham soc
lién tuc cho cac tinh trang y t& mang tinh lién tuc.

Thay di Hoan canh Bi diéu kién (Qualified Status Change, hoic QSC) (3
mot su kién trong cudc song cho phép quy vi thay ddi chuong trinh bao
hiém ngoai giai doan dang ky m& hang nam. Truy cap trang web cta chiing
t0i dé co danh sach day d tat ca cac QSC: https://www.oregon.gov/oha/
PEBB/docs/AppendsA-QSC.pdf

Tu bao hiém c6 nghia (3 chll lao dong (PEBB) tu tra cac chi phi chidm soc sirc
khoe (yéu cau tra bao hiém) thay vi cong ty bdo hiém. Quan Ly bén thir ba
(Moda va Providence) xt j cac yéu cau tra bao hiém cho chil lao dong.
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Meo nhanh

Dam bao cac bac si ciia quy vi nam trong mang luoi cia cac chuong trinh
quy VI chon MGt s6 chuong trinh kha han ché vé quy md mang ludi hoac khong cung cap bao hiém
cho cac dgch vu ngoai mang luai. Dam bao chuong trinh cla quy vi c6 bao hiém cho cac dich vu tai noi
quy vi mudn

Pam bao quy vi cd bao hiém quy vi can. Kiém tra ai thong tin ding ky & dam bao quj vi
¢6 cac chuong trinh quy vi can. Quy vi 3 mua bao hiém y t&, nha khoa va nhan khoa chua?

Xac minh ngwoi phu thudc cia quy vi da cé bao hiém phu hop. auy vi can bd
thém tén ngudi phu thudc vao ting chuang trinh (y t&, nha khoa, nhan khoa v.v.) néu quy vi mudn mua
bao hiém cho ho.

Biét ro thong tin néu quy vi cL yet dinh khong mua bao hiém nha khoa cho
chinh minh hoac nguol phu t UOC Tho gian chd 12 thang co thé ap dung cho mdt s6 dich
vu. Dich vy chinh nha ¢0 thoi gian cho la 24 thang Thai gian chg sé ap dung néu quy vi quyét dinh thém
bao hiém nha khoa Delta Dental trong giai doan dang ky mé trong tuong lai.

Dirng dO'I dén phﬁt Cuoi! pEBB va vin phong hang bao hiém dong clta vao cudi tudn va ngay l&.
Quyét dinh sdm, dang ky som.

Pirng quén chon mot nha y té thong qua Providence! muc tiéu cia nha y € 13 cung
cap dich vu cham soc ¢o két qua tot nhat. Néu quy vi déng ky vai Providence Choice, quy vi sé can chon
mot nha y t& sau khi ding ky. D& tranh trd mirc phi ngoai mang ludi, nh lién hé véi chuong trinh bao
hiém va bao cho ho biét trudc quy vi da chon nhitng bac si ndo trudc khi di kham bénh.

Dirng quén chon mot PCP 360 thong qua Moda! myc ticu cia PCP 360 la cung c&p dich
vu cham soc dé dat dugc két qua tot nhat. Néu quy vi ding ky voi Moda Synergy, quy vi sé can chon mot
PCP 360 sau khi ding ky. Nhé lién hé voi chuong trinh bdo hiém va bao cho ho biét truéc quy vi da chon
nhitng bac si nao trudc khi di kham bénh. Lam vay sé gitip quy vi tranh cac khoan phi ngoai mang ludi.
Chon diing Tai khoan Chi tiéu Linh hoat (Flexible Spending Account, hoac
FSA). Trugic khi diing ky, quy vi nén biét sy khac biét!

> FSA Cham soc Sirc khoe (Health Care FSA) - hoan tra cho quy vi hodc ngudi phu thudc cac chi
phi ma quy vi da tra bang tién toi:
= Ykhoa = Nha khoa = Nhan khoa.
> FSA Cham soc cho Ngwdi phu thudc (Dependent Care FSA) - hoan tra cho quy vi cac chi

phi cham soc tré em hodc ngudi gia lién quan dén viéc lam, chdng han nhu nha tré. Quy vi
khong duoc st dung tai khoan chim soc cho ngudi phu thudc dé tra cac khoan phi tu tra.

Tim hleu xem liéu tai khoan dau xe hoac giao thong cong cong co phu hop
voi quy VI hay khong Quy vi khong dugc cd tai khoan dau xe hodc giao thong cong cong néu quy
vi da khau llru cac chi phi nay tir tién luong clia minh.

Ngoai ra, dé tai khoan clia quy vi ludn hoat dong, it nhat sau thang mot [an, quy vi phai:

> Nap tién vao tai khoan, hodc

> NOp mot yéu cau tra bao hiém
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Lién hé voi ai dé dworc giip do

PEBB [a tén viét tat clia Public Employees' Benefit Board, tam dich la Hoi dong Phiic lgi Nhan cong. PEBB phuc vu nhan vién chinh ph
tiéu bang, dai hoc va dia phuong. Hoi dong PEBB chon nhitng chuong trinh bao hiém va quyén loi bao hiém ma ho sé cung cap. PEBB
c6 hop dong véi cac cong ty bao hiém. PEBB ciing |3 bén quan Ly chuong trinh ma biét rd nhat vé bao hiém clia quy vi.

Lién lac véi PEBB néu quy vi can giiip dé:
> Dang nhap hoac diéu hudng hé thong dang ky bao hiém
PEBB (www.PEBBenroll.com)
> Hiéu quy tac
* Xac minh dang ky
> Hiéu vé quyén lgi bdo hiém hodc chuang trinh cham soc
sirc khoe ctia quy vi
Cong ty bao hiém (3 cac cong ty bao hiém ma dirng ra tra tién cho
bac si ca quy vi cho mot s hodc tat ca cac dich vu cham soc sitc
khoe quy vi nhan dugc.
Lién hé voi bac si néu quy vi can giiip d& voi nhirng viéc sau day:
> Tinh ra khodn tién quy vi phi tra cho mot thd thuat diéu
tri nao do
Higu quy trinh x{ 1y yéu cau tra bdo hiém
Tim bac si trong mang lui
Hoan thanh danh gia sirc khde truc tuyén
Lay thé ID mdi

L L T

Vin phong bao hiém ciia co quan hoic truang dai hoc clia quy vi
cling biét rat nhiéu vé bao hiém. Ho (3 ngudn tdt nhat dé quy vi hdi
vé phi bao hiém hang thang clia minh.
Lién hé voi co quan hodc vin phong bao hiém clia truéng dai hoc
néu quy vi can:

> Thay ddi bao hiém do su kién thay ddi cudc song (chang

han nhu két hon hodc sinh con)

> Xac dinh phi bao hiém hang thang

> Hiéu hoac sira cac khoan khau trir tién luong

> Lén k& hoach bao hiém khi quy vi nghi huu
Cac nha cung cap dich vu cham séc sirc khoe ciia quy vi la cac
chuyén gia (bac si, nha si, bac si chuyén khoa, v.v.), nhing nguai ma:

> Cung cap dich vu chdm sdc sirc khde

> Chan doan bénh

> Dé ra phuang phap diéu tri
Lién hé voi bac si clia quy vi néu quy vi can:

> Lay hen

> Udc tinh tong tién phi cia mot dich vu diéu trj

> Tra phan phi cla quy vi (d6ng tra hodc dong bao hiém) cho

mot dich vu
> Pugc tu van vé cac triéu chirng hodc két qua xét nghiém

G
$2pobb
503-373-1102
www.oregon.gov/oha/

PEBB/Pages/index.aspx

moda

Delta Dental of Oregon & Alaska

Y té: 1-877-605-3229

Nha khoa: 1-844-827-7100
www.modahealth.com/
pebb

Administered by

= PROVIDENCE

Health Plan

1-800-423-9470
https://tinyurl.com/
ProvidenceHealthPlan

&ﬁy,} KAISER
"% PERMANENTE.

1-800-813-2000
my.kp.org/pebb

VS p@
Vision Care

1-800-877-7195
WWW.vsp.com

1-800-556-3137

WWW.
benefithelpsolutions.
com/members/group-
members/pebb

Willamette ‘
Dental Group

1-855-433-6825
www.pebb.
willamettedental.com

W

1-800-659-3035
www.asiflex.com

m\ Cascade
Centers
1-800-433-2320

https://tinyurl.com/
cascadecenters

1-800-842-1707
www.standard.com/
mybenefits/pebb

o e o
unum
1-800-227-4165
http://unuminfo.com/
pebb/index.aspx



Quij vi PHAI hoan thanh d3ang
ki] md& tr ngay 1 dén ngay
31 thang 10 nam 2019

bang kY tai www.PEBEBenroll.com

Cach lien he voi PEBB trong giai doan dang ky mo

Goi PEBB theo b 503-373-1102 theo cac ngay gid sau:
Thir Hai - thir Sau, 8:00 sang dén 5:00 chiéu.

Trong giai doan dang ky mé - ngay 1dén ngay 31thang 10 nam 2019
Thir Hai - thir Sau, 7:00 sang dén 6:00 chiéu.
GUi email cho PEBB: inquiries.pebb@dhsoha.state.or.us

Dé dang tim thay cac trang web PEBB
www.PEBBinfo.com - kham pha trang chu PEBB
www.PEBBenroll.com - dang ky bao hiém PEBB
www.PEBBreminder.com - dang ky dé nhan tin nhdc/email nhac nhé
www.PEBBwars.com - ddng ky hdi thao trén web sap tdi

www.PEBBondemand.com - tim tat ca cac loai hd trg "theo nhu cau,"
nhu cac video giao duc, ban trinh bay, td roi bd sung cia hang bao hiém.

Quy vi c6 thé [dy tai lidu ndy bdng mot ngdn ngi khac, ban in khd chit 6, chir ndi braille hodc dinh dang khac ma quy vi va
thich. Lién lac voi PEBB theo s 503-373-1102 hodc email inquiries.pebb@dhsoha.state.or.us. Chiing t6i nhan tat ca cac cudc goi

chuyén ti&p hoac quy vj co thé bam s6 711 (dién thoai danh cho ngudi khiém thinh hoac thuong tat phat am).

OHA 5503 (08/2019) Vietnamese




