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Customer Service Info

PEBB Customer Service Hours (note, our staff will be working
remotely)

— 8 AM to 6PM
« Monday-Friday in October
Call PEBB: (503) 373-1102
Fax PEBB: (503) 373-1654
Email PEBB: pebb.benefits@odhsoha.Oregon.gov
Enroll: www.pebbenroll.com

PEBB Forms:
https://www.oregon.gov/OHA/PEBB/Pages/forms.aspx

Plan Info: www.pebbinfo.com
| I Oregon 1 th
ea Authority


mailto:pebb.benefits@odhsoha.Oregon.gov
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www.PEBBinfo.com

This gets you to the system to enroll or you can go to
www.pebbenroll.com

PEBB Home

CLICK HERE TO ENROLL
LOG INTO YOUR PEEB ACCOUNT

PEBE Home pebb to PEBBE

Todos deben completar 1a Inscripcion Abierta entre el 1y el 31 de octubre.
2024 Benefit Information \Vaya a PEBBenroll.com para seleccionar su plan.

Required Enrollment Lai mscrtpcmn requerida
Begins Oct. 1 comienza el 1 de octubre

ust complete Open Enroliment between Oct. 1 and

2023 Benefit Information

HEM enroliment runs Sept. 1 through Oct. 31. You must complete your health assessment by October

About Us 31, 2023 to qualify for a monthly tax incentive and lower deductible.

Contact Cariers

Contact PEBE

Forms

Retiree, COBRA. Seli-Pay
The Board

Weliness Central

RELATED SITES

Administrative Rules

Health Policy & Analytics (HPA)
Innovation Work Group (IWG)
PEEE Information Exchange (PIE)

Member Advisory Commitiee
(PMAC)

Visit the HEM page to learn more or to start your HEM enrollment.

2024 Benefit Information

2023 Benefit Information

Alex, Virtual Benefits Counselor

Mew Hire Resources

Part-Time University (SB 551)

Opfional Insurance Plans

Commuter Account

Dependent Flexible Spending
Account

Health Care Flexible Spending
Account

Travel Assistance by The Standard

2023 Imputed Tax Values
Dependent Eligibility
Forms

Insurance Company Plan
Documents

Mews and Events

Premium Estimator Tool

Qualified Status Change (QSC
Matrix)

Surmmary Plan Description

Required Motices

Wellness Central

Wellness Programs

EAP Services

Coordinated Care Model

Flu Shot Information

Health Club Discounts

Health Engagement Model (HEM)

WeightWatchers (covered by PEEB
medical plans)
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PEBB Home

CLICK HERE TO ENROLL

LOG INTO YOUR PEEE ACCOUNT

PEBE Home

2024 Benefit Information
2023 Benefit Information
About Us

Contact Carriers

Contact PEEE

Forms

Retiree, COBRA. Seli-Pay
The Board

Wellness Central

RELATED SITES

Administrative Rules

Health Policy & Analytics (HPA)
Innovation Work Group (IWG)
PEBE Information Exchange (FIE)

Member Advizory Commitiee
(PMAC)

www.PEBBinfo.com

All about HEM

Health Engagement Model (HEW)

CLICK HERE TO ENROLL Lasarn about your Fealin ks and save monay toal

e Haipmmquan.nmnmmrm:m

LOG INTO ¥OUR FEEE ACCOUNT ceid

mmmmmnm

FEEE Homs = PEBE pays you a txsbie mcasgve of $17.50 per
ot and

- Youkeap your medical plan ceducbie low.

mi3s out an & monthiy incantve.

Ihyou dackds rot o paricesks, e will have a higher dadiicibia. You wl sisa

*Contact your medical
carrier ff you ne=d 3
password reset. |t may
taks up 1o 14 days for
Kaiser Parmanante

membsrs to receive your
password. so pleass don't

wiaitl

Required Enroliment
Begins Oct. 1

La inscrip
comienza

Everyone must complete Open Enroliment between
pe io PEBBenroll.com o make your plan selections.

Todos deben completar la Inscripcidn Abierta entre |

Vaya a PEBBenroll.com para seleccionar su plan.

HEM enroliment runs Seg
31, 2023 to qualify foy

2024 Benefit Information

2023 Benefit Information

Alex, Vilual Benefits Counselor

Mew Hire Resources

Part-Time University (SB 551)

Opfional Insurance Plans

Commuter Account

Dependent Flexible Spending
Account

Health Care Flexible Spending
Account

Travel Assistance by The Standard

Oct. 31. You must complete your health
Rive and lower deductible.

onthly tax in

Easy steps to participate in HEM

Current medical plan enrollees:
1. Errallin a PEBE madical pian for 2024 betenan Oct. 1 ane Ock. 31, 2023,

£2 sus 10 stals yeu
2. Taka yaar, srrant
‘betwsan Sapt. 1 and Oct. 31, 2023 Haalth assesamants done culside ot
ihesa accaped vour complation.
e
a g tha plan year. You
ks ki e A W - e v
year.
o -
[wduﬂ.mmwwunm
never enrolled-)

Lo macical piams WOBSRE. Even INGLGR Yyou a1 not anrcilad in 2 madcal

Ga o Kalser Permanents
Hoaith Assessment

the HEM page to le

Resources

2023 Imputed Tax Values
Dependent Eligibility
Forms

Ingurance Company Plan
Documents

MNews and Events
Premium Estimator Tool

Qualified Status Change (QSC
Mafrie)

Summary Plan Description

Required Notices

krn more or to start your HEM enr S o R e R L
e s peishints

macical camiors wabsta.

1. Brrail in 2 PEBE mecical plan for 3024 botwean Dot 1 and Oct. 312023

To particiaste in 2024
m e 2um 40 staia you plan i particista in HEM.

year
Wellne s
your

A PSR Mo 1 £ 310, Yol T Nt Sk o HER 06 ING Lptming pian

Weline e ey
+ HEAAiS & Opon seermant Canatt ooty
EAP St ) bt are ernoiied (N TG Hwnr deduCtbiG e
Coordil
Questions?

Flu She

What are Heakh Actions?
Health

Wihst Health Actions do | have fo do?
Health

) Do | have to “track™ my health actions?

Weight
medical plans)

Frimasia Instrectians

Oregon
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Mandatory OE

 What does Mandatory OE mean?

You must do OE, or you will not be able to participate in HEM
and receive the lower deductible and monthly incentive

Surcharges will apply if you don’t do OE (tobacco and other
group coverage for spouse)
Opt Out’s need to reconfirm other group coverage each year

 If you don’t do OE, then your Opt Out turns to a Medical Not
Enrolled and you will not receive the monthly incentive

If you want a Dependent Care (DC FSA) or Health Care (HC
FSA) Flexible Spending Account, you must re-enroll each year

« If you fail to do OE, then you will not be eligible for an FSA (unless
you have a QSC)

We will explore the Open Enroliment Decision Chart aka

Napoleon Chart to discuss Mandatory OE | ‘%ﬁlth

Authority



The Open Enrollment Decision
Chart

There are three easy steps to take part in HEM:

1. Enroll in a PEBB medical plan at pebbenroll.com
between Oct. 1 and Oct. 31, 2023. (Be sure to
state you plan to take part in HEM)

2. Take your Health Assessment on your current
medical plan’s website between Sept. 1 and
Oct. 31, 2023. (Health Assessments done
outside of this window will not be accepted.) If
you are not currently enrolled in a PEBB medical
plan, don’t forget to do open enrollment during
October and be sure to state you plan to take
part in HEM.

3. Complete two health actions during the plan year.

Plan early to complete your Health Assessment.
You may need to have your password reset. Kaiser
Permanente may require 10 business days to reset

your passwoird.
Health
e Authority



HEM

Health Engagement Model (HEM)

Do | have to
complete my Health complete my Open |
Assessment?

Do | have to

Enroliment?

YES

NO

YES NO

| am participating in the Health Engagement Model (HEM) in 2023.
| am not making any changes to my enroliments for 2024.

&

| am participating in the Health Engagement Model (HEM) in 2023.
| need to make changes to my plans and/or dependents. | also
said | want to be a HEM Participant.

&

I am not enrolled in a medical plan in 2023. | want to enroll in
medical. | also want to participate in HEM for 2024.

| opted out of medical for an incentive in 2023. | want to enroll in a
medical plan and participate in HEM for 2024.

| was not able to take part in HEM in 2023 because | was a new
hire and my coverage started on or after Nov. 1, 2021. | want to
participate in HEM in 2024 and receive a monthly incentive of
$17.50. | know | must complete the process to keep my deductible
low and receive the monthly incentive

| don’t currently take part in HEM. | want to participate in 2024.

00

| don’t currently take part in HEM and | don’t plan to take part in
2024. | do want to make plan or dependent changes for 2024.

00 0 0000

Oretr()n lth
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FSAS

HC FSA $3050 limit
DC FSA $5000 family limit
Commuter Accounts $300 monthly

Do | have to Do | have to
complete my Health | complete my Open
Assessment? Enrollment?
YES | NO YES | NO

Flexible Spending Accounts (FSASs)

| want to enroll FOR THE FIRST TIME in a Health Care and/or
Dependent Care Flexible Spending Account (FSA).

Follow the examples under HEM to decide if you need to do a
Health Assessment.
| want to RE-ENROLL in a Health Care and/or Dependent Care FSA

Follow the examples under HEM to decide if you need to do a
Health Assessment.

o

&

You must complete Open Enroliment between Oct. 1
and Oct. 31 to be eligible for a FSA.

' Even if you have an FSA right now, you must re-enroll

each year during Open Enroliment to renew this plan.
If you don’t take this action your FSA will terminate

Dec. 31, 2023.
Oretr()n lt I
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Surcharges

Do | have to Do | have to
complete my Health | complete my Open
Assessment? Enrollment?
YES NO YES | NO

Surcharges

| am not changing my answers to surcharge
questions in 2023 (including tobacco use
and spouse/ dependent group coverage).
Follow the examples under HEM to decide
if you need to do a Health Assessment.

o

If you don’t complete open enroliment certain surcharges will default. This
means you may have added deductions taken from your pay. You may correct
these surcharges until Dec. 31, 2023. After Jan. 1, the correction will be
effective the first of the next month.

| have updated one of my surcharge answers.

| am also making enrollment changes
because of the new OEBB/ PEBB or PEBB/
PEBB medical double coverage surcharge.

Follow the examples under HEM to decide
if you need to do a Health Assessment.

qu()n 1 th
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Medical Opt Out

Do | have to Do | have to
complete my Health | complete my Open
Assessment? Enrollment?
YES NO YES NO

Medical Opt Out

| opted out of medical for an incentive in
2023. | want to continue to opt out and
keep everything else the same.

Follow the examples under HEM to decide
if you need to do a Health Assessment.

v

To continue to opt out of medical benefits in 2024 you must:
¢ Complete open enroliment between Oct. 1 and Oct. 31, 2023.

¢ Attest that you still have other group (employer) coverage to receive the opt
out incentive.

If you don’t complete open enroliment you will remain without medical coverage

| and Iose_ your month!g_f incentive.

qu()n 1 th
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Medical Opt Outs

 If Medical Opt Outs want to enroll in medical, they need
to go in and complete the OE process:

— They will have to select a medical plan during OE

— If they want to participate in HEM, they will need to choose
to participate during the Open Enroliment process

« The Health Assessment Access Code does not exist.

— Members new to a PEBB medical plan that want to participate in HEM
only need to choose the participation during Open Enroliment

— They do not need to take the Health Assessment

11
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New to PEBB Medical Members

This process started last year....PEBB members that are
currently NOT ENROLLED in a PEBB medical plan:

— New Hires, Opt Outs and Medical Not Enrolled

That now WANT to participate in HEM and enroll in a
PEBB medical plan

Must do OE and during OE choose to participate in HEM
They don’t have to do a Health Assessment

They will get the lower deductible

They will get the monetary incentive of $17.50/month

12




New Hires

Do | have to Do | have to
complete my Health | complete my Open
Assessment? Enrollment?
YES NO YES NO

New Hires with an October 1, 2023 Effective Date

| am a new hire with an Oct. 1, 2023
coverage effective date. | want to
participate in HEM.

Follow the examples under HEM to decide
if you need to do a Health Assessment.

(%

o

You must enroll in benefits right away to be covered Oct. 1, 2023 —

Dec. 31, 2023.

You must also complete open enroliment between Oct. 1 and Oct. 31, 2023
to have coverage in 2024.

When you complete open enroliment:

o Be sure to say you want to take part in HEM.

I am a new hire with an Oct. 1, 2023 effective
date. | want to enroll in an FSA for 2024.

Follow the examples under HEM to decide
if you need to do a Health Assessment.

You must enroll in benefits right away to be covered Oct. 1, 2023 - Dec. 31,
2023.

You must also complete open enroliment between Oct. 1 and Oct. 31, 2023 to
have coverage in 2024.

During open enroliment you can choose to enroll in an FSA for the 2024 plan year.

qu()n 1 th

13
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New Hires

New Hire’s with a coverage effective start date of 11/1/2023 or after
do not qualify for HEM

— They get the lower deductible, but they do not get the $17.50 incentive

— They are eligible to participate in HEM during Open Enroliment 2024

calth
Authority
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Medical Not Enrolled

These are folks that just didn’t do their open enrollment
last year; basically, they don’t do anything.

Why not?

If you don’t need medical, then you are missing out on a
$233 (based on FTE) monetary incentive each month
added to your pay

If you want medical, dental and vision
(along with optionals), you must do
something.....

15
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QSCs and Ex Spouses

These are Qualified Status Changes

Many members notice an ex-spouse during the OE
timeframe

You should report any mid-year events within 30 days of
the event

These ex’s need to come off the plan the end of the
month in which the divorce was final

If you notice you still have an ex on the plan, please let
us know so we can terminate them correctly

NEVER keep an ex-spouse on the plans as this may

harm your employment and they aren'’t eligible, _

16
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OE Correction Deadline

ALL OPEN ENROLLMENT CORRECTIONS ARE DUE BY
FEBRUARY 29, 2024~

« Plan corrections
« Dependent corrections
- HEM
« Tobacco Surcharge
« Other Coverage Surcharge

Division 20, Correcting Enrollment Errors and Open Enroliment Errors
https://secure.sos.state.or.us/oard/viewSinqgleRule.action?ruleVrs

NRsn=249463 Oregon
Health

17
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https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=249463
https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=249463

Thank You!

For More Information, Please Contact
Linda Freeze, Benefits Manager
(503) 881-8749 (cell)

linda.freeze@oha.Oregon.gov

@@ ebb Or‘eg()nl h
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2024 PEBB
Enroliment

Guide

2024 Open Enroliment
Webinar

Thank you for your patience, the webinar will
begin soon!

Closed Captioning will be available next
C C week in our YouTube recording.
We will send a follow-up email when it’s

available.

@,@ bb Oregonl h e T
gﬁ pe ]_[ea t October 1-31, 2023

Public Employees’ Benefit Board Authority www.PEBBinfo.com

Public Employees’ Beneflt Board




2024 PEBB
Enroliment

2024 Open Enroliment
Webinar

Ay s
4 l' el S g
PR Dl e

@f% Oregon T o SRR T s e T
opebb  Health B

Public Employees’ Benefit Board Authority www.PEBBinfo.com Public Employees' Beneflt Board




| | 2024 PEBB
Webinar Tips Enroliment

Guide

Closed Captioning will be available

next week in our YouTube
C C recording.

We will send a follow-up email
when it's available.

gﬁ e ]_[ t eqwr%ctu%ee,: 122: 21;2[]3 ¢ pebb

Public Employees’ Benefit Board Authorlty www.PEBBinfo.com Fubllc: Empla}rees Benefit Board




2024 PEBB
Enroliment

Webinar Tips

Around 11:20 PT a National Alert Test will
be sent to cell phones, TVs, and radios

Please turn off or move your phones &
devices

October 1-31, 2023
www.PEBBinfo.com

Public Employees’ Benefit Board

Authority

‘é .ﬂ? pebb ‘ ‘ Oregon lth Required Open Enrollment

Fubllc: Emplc}}rees Beneflt Board



Webinar Tips

* Type in questions anytime during the live
webinar

 After the live webinar, email questions to:
pebb.benefits@odhsoha.oregon.gov or call
503-373-1102

* Find the recordings, slides, and tools at
PEBBinfo.com

* You will receive a follow-up email with the
recording by Friday 10/6

opebb  Health

Public Employees’ Benefit Board Authority



mailto:pebb.benefits@odhsoha.oregon.gov

2024 PEBB
Agenda Enroliment

« PEBB: Overview & Highlights
« PEBB: Open Enrollment Notifications and Tools

« Moda Health & Delta Dental: Medical & Dental
Plans

* Providence: Medical Plans

« Kaiser Permanente: Medical, Dental, & Vision Plans
* Willamette Dental Group: Dental Plan

« VSP: Vision Plans

« The Standard: Life/AD&D Insurance, Short- and
Long-Term Disability Insurance

« Canopy: Employee Assistance Program

' PC Health i

Public Employees’ Benefit Board Authorlty www.PEBBinfo.com Public Empla}rees Benefit Board




2024 PEBB
Enroliment

PEBB Communications Freiisa A"
2024 Plan Year Y

1. Open Enroliment Communications Timeline
2. PEBB’s Digital Tools

&pe Health e e

Public Employees’ Benefit Board Authority www.PEBBinfo.com Public Employees' Beneflt Board




PEBBinfo.com \

@ Languages

¥ An official website of the State of Oregon  How you know »

OREGON.GOV About OHA ~ Programs and Services +  Oregon Health Plan Health System Reform ~ Licenses and Cerlificates ~ Public Health +  Jobs Q

PEBB Home

GLIGK HERE To ENROLL ”y “Click Here to Enroll Now [+~ Hada clicpara
LOG INTO YOUR PEBB ACCOUNT ﬂ, -
Everyone must complete Open Enroliment between Oct. 1 and Oct. 31. Go
PEBB Home pebb to PEBBenroll.com to make your plan selections.
_ Todos deben completar la Inscripcién Abierta entre el 1 y el 31 de octubre.
2024 Benefit Information Vaya a PEBBenroll.com para seleccionar su plan.

2023 Benefit Information

HEM enrollment runs Sept. 1 through Oct. 31. You must complete your health assessment by October
31, 2023 to qualify for a monthly tax incentive and lower deductible.

Contact Carriers Visit the HEM page to learn more or to start your HEM enrollment.
Contact PEBB

About Us

Forms \ Benefits Resources Wellness Central
Retiree, COBRA, Self-Pay
2024 Benefit Information 2023 Imputed Tax Values Wellness Central
The Board
2023 Benefit Information Dependent Elgibility Wellness Programs
Wellness Central 8

Alex, Virtual Benefits Counselor Forms EAP Semvices



Benefit Materials

Ailkn

& | anguages

'—- Materials are in English and Spanish* Arabic / s sl dall

. Website text = Use the Languages tool Chinese (Simplified) / B/

_ | Chinese (Traditional) / Z5£ L

» Other Tools & Documents = Spanish versions English
available ngis

Hmong / Lus Hmoob

*Spanish Enroliment Guide expected by mid-October

Korean / St=
*Spanish Explore Your Benefits expected by mid-October / =
Portuguese

% An official website of the State of Oregon How you know » @ Languages

Russian / Pycckui

About OHA +~ Programs and Services ~  Oregon Health Plan ~ Health System Reform «

LSz 1 Q Somali / Af Soomaali

Licenses and Certificates + Public Health ~ Jobs -

Spanish / Espafol
2024 Benefit and Enrollment Information

N
\
CLICK HERE TO ENROLL @ pebb '
LOG INTO YOUR PEBB Pubilc Employsss’ Beneit Board =
ACCOUNT "
| |

Vietnamese / Tiéng Viét

L}
Enraliment for your 2024 benefits is REQUIRED. Go to PEBBenroll.com I I B B I nfo CO I I I
PEBB Home " 9

to make your elections or decline coverage between Oct. 1 and Oct. 21,
2023.

AT A DarmaFir L eFe e e ey



Open Enrolilment Communications

September

« HEM email
Sept 1.

* Mailed Summary of Benefits

Mid-Sept.

* “Sneak peek” email to
members with links to:

Mid-Sept.

* Premium estimator tool
LIVE!

PEBBiInfo.com

Virtual benefits fair
LIVE!

Premium estimator
tool
LIVE!

* Dependent eligibility

verification process email
Late Sept.

Online plan comparison
tool
LIVE!

October:
Open Enroliment Oct. 1 —-31

* “OE is here” email
Oct. 2

» Explore Your Benefits
Live!

* Open Enrollment webinar
Today!

« FSA/commuter accounts
webinar
Oct. 5 (Tomorrow!)

* Reminder emails
Each week

November/December/
January

* Corrections emaiil
Early Nov. and Dec.

 FSA mailer to homes
Early Nov.

* Understand your FSA
webinar
Mid-Nov.

* FSA email
Early Dec.

» Check your paystub email
Early Jan.




Flexible Spending and Commuter

Account Webinar === Registration Link
Thursday Oct. 5 @ 2:30-3:30 PT
« What are Flexible Spending Accounts? PEBBinfo.com

* Health Care FSAs

* Dependent Care FSAs

« Commuter Benefit Accounts
* Important Dates

PEBBinfo.com



Premium Estimator Tool

Estimate monthly benefit premiums

* Determine monthly deductions for PEBB
benefits

* Includes all PEBB benefits, from health care
plans to spending accounts

* Includes tool tips, explaining why information
Is needed, how elections impact costs, and
when surcharges apply

« Can be used during Open Enrollment or
following a qualifying status change

» Part-time employees may pay more depending
on hours worked. Contact your payroll office
for a more accurate estimate.

PEBBinfo.com

€3 pebb Pian Year 2024: Premium Estimator

Complete the information In all tabs to obtain the most socurate estimated monthly deductions below.

1. Bmuic indz 2 Cors Banediy I LPe & Dhabiity Bensdia & Sperding'Communier Accounts % Sercharges 'HEM A Exilesbed Dwcections

Reowicw your tokal astimated premism deductions below. Estimatod manthly costs arc chown basod an the plans in which you might enroll. Premium deductions
are estmates only.

= Tosawe a copy of this estimate, dick the Print button In the top right comes. Print a hardoopy or save a FOF,
= Toenrcl in benafits, go to PEBBsnrall.com. {You can't enrcll for benefits through this promium estimator tool)
= For questions about PERE's bonofit plans, go to PEBBInfo com.

Cowtalies Extimuts of Cors Sasafit Coty A Pl Plams

Below Is a summary of your estimated monthly premium deductions. This summarny shows your estimated cut-of-pocket costs. Employer costs
are: ot Includesd. 9

aTana

i

pr ik i
- I
1 [ ]
. .
v nce Sl beente ol swidwnas Choow Full-loms Opting Cul ol Medics

W Cor densfie W Lis & Ossbinty Sensdite B SpenaingiCommeler Aocounis 1 Surchunges
M you choose this medical plan, your esimated premiums are_
:“:: Tr:::ul D-m:nhm S::;r .5““"“: " Choica _ m
Full-Tima Ful-Tima Full-Tima Full-Tima FullTima
Core Benofits +azm $2302 23208 212923 2303 160
Life & Ehbﬂlty’ Banafits e L2858 £2155 b ] 2158 £ES
icp:rn:‘cmmr 19800 $18.00 $Ee00 $198.00 $128.00 $198.00
Euﬂugoﬂbﬂllm Plus Lxwl ] L w ] $3280 L3I0 EL £33 80 b alva]
TOTAL $284.90 $2751 $275.35 $38132 $27512 $22119
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RESOURCES

€pebb | Explore Your Benefits oz?ﬂggogsﬁg?

BACK TO MAP

HELP

Explore Your Benefits

Interactive benefits learning tool

ENROLLMENT
| INFORMATION

A simulated benefits video game with entertaining
modules about PEBB’s benefits and wellness

programs

* Fun education with mini knowledge tests

» Earn wellness badges for smart wellbeing actions

Home page “map”

epebb E Explore Your Benefits ol?ﬂ?‘c?lo?sgsgno nsﬁ:es g? ucﬁ%m:

\? VISION I

Explore your vision benefits

VISION

Benefits at a glance

(?) HOW TO PLAY:
EYE OPENING ()

Explore each attraction on the map to Q90000000 Healthy sight is more than glasses and contacts. Eye exams help ‘
learn about your PEBB benefits and how :h tpa!r/:“be"'ts‘c‘;tgtt SWT: Vth' ﬁve et BRI EEOR I e IS o e
they support the whole you. To earn -

! . e = = PEBB's vision ben ﬁts help you pay for vision care and correction =
Wellbeing Badges, find and complete CAE A G A ) 50 you can help your eyes—and whole body—sl ywell Useth ese (&) EARN A BADGE!
the "extra credit” activities/games. v s resoutcs t ek s ook t PEBE'sviin bt

PEBB offers vision coverage through VSP. If you are
enrolled in a Kaiser Permanente medical plan, some
vision benefits are included with those plans.

Click "Play” for a quick look at PEBB's vision benefits!
Click a resource to learn more: KEEP UP WITH
. PREVENTIVE CARE
GOTIT!I > -
visioncare it s
i PERMANENTE
D ®

Wellness badges Links to videos, games, quizzes, and

Videos
vendor partner spotlights

PEBBinfo.com

13



Virtual Benefits Fair

Connect members with benefits and vendor partners
« Watch videos and download PDFs

» Explore resources available at no additional cost to PEBB
members, like discounts on exercise equipment, mental
health apps, legal or financial planning services, and more.

HEALTHCARE

New Member
Welcome Flyer |

Member @

Flyer

« Explore wellness, and emotional wellbeing resource centers

» Connect with vendor partners during scheduled times

DECISION CENTER

EMOTIONAL WELLBEING LOUNGE
> A

. : WELCOME |
= ‘ T
BRSSO - i ‘g"nﬁg‘vﬂ

Virtual Benefits Fair
NEW HIRE
EXHIBIT HALL RESOURCE CENTER

PEBB T
Benefits l!!l Mw‘;:um

Guide o<

Lobby

Enroliment

PEBBinfo.com

Decision Center

e/ 1
g
E Y

Emotionlﬁl\-NeIIb'e-ihg/ounge



Summary of Benefits

Sent to your mailbox last month

See plan features for medical,
dental, and vision plans

s Compare plan copays,
- deductibles, coinsurance, and
the cost of covered services.

[ -z:n-::--z:::- [ Peicmeh [ Fetomeh |
= mmmmmmm&ummmmmn::&u
ST

oommal e
vy e T Fitaey Dl Doledy e s e el el e ;:dm.-
AT FCOWas, JHDGkasl S0chs DO S0 TGSy TS O SHOhisl, FOCAThAs, IO, §XC P, 0% S SO
Witamete W Whiat o | corfribun in :
Dot ‘o BTy [yt 3 18 porion of e TR IR COnS oy cora Sants e, fental, vk, 3o say  aw  EE maw Rao g wmy e
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Online Plan Comparison Tool NEW!

Compare medical, dental, and vision plans online  |©PebP | compare Your PEBB Pian Options

Welcome to the PEBB Plan Comparison Tool

The plan comparison tool is designed ta help you easily understand the differences among your plan options. The tool lets you compare your optians side-by-side, including copays, deductibles, coinsurance, and the cost of covered services

« Compare plan features for
= View your PEBB medical, dental, and vision plan options s Click on the plan features you want to compare and click “Next Step”
m d i Ca I d n ta I a n d n e r e O O « Compare important plan features for all health care plans, including coverage for office visits, hospital care, « On the comparison screen, select the plans you want to compare by "minimizing’ the plans and services you
E J s J

mental health services, prescription drugs, and more do not want to see

« Understand how specific services are covered Be sure to click on the "Print’ button if you want a record of your resufts — your results will not be saved once

you exit the tool

vision

C, All Rights Reserved

« Compare plan copays,
d ed u Cti b I eS ’ COi n S u ra n Ce I A. Choose the plan features you want to compare by checking or unchecking the box next to each feature.
a nd the COSt Of Cove red Step 1 : Choose B. To view more details for each feature, click the "plus” sign.

Once you've chosen which features to show, click "Next Step” to view and compare the plans.

services. the features you
want to see vedica

* Print the plans and
servioes you want o e

Medical
m m Note: The maximum number of columns that can be printed is 18 columns. Alse, be sure to choose the landscape page layout.

Step 1

Moda Medical
Plan

[E In-Network.
Non-Coordinated
Care®

Kaiser Medical Kaiser Medical Moda Medical
Plan 3 Plan 3 [ Plan

FHSA Optional HSA Optional In-Network
In-Network Out-of-Network Coordinated Care’

Kaiser Medical Kaiser Medical Kaiser Medical Kaiser Medical Kaiser Medical Kaiser Medical
Plan 28 E plan 2a Plan 28 Plan 28
Out-of-Network In-Network Out-of-Network

& i

S tep 2 Choose R RS o

[ Medical Network

Kaiser Kaiser Kaiser Kaiser Kaiser Kaiser Kaiser Kaiser
t h e p l a n S yo u Fociltics Comnows Netwerk | Cannexus Netws

[ Deductibles & Out-of-Pocket Maximums
[ Deductible per
person

Mone /4 5800 WA $1,200 A $1,600% /A $400 $500

"
bb i al , t t‘ ) Vle VV dEdM e tone A £2,400 WA $3,800 A $3,2002 e £1,500 $1,500

[E3] ocket
(OOP) maximum per £1,500 N/A 4,000 N/A $4,500 NA $6,5502 /A 52,8507 $3,250°

]

) ocket

(OOP) maximum per 3,000 /A $12,000 WA $13,500 L $13,1002 /A 59,750° $9,750°
[




Alex: the Virtual Benefits Counselor

« ALEX walks you through the process of picking your benefits

* Provides easy-to-understand explanations for any questions you might
have along the way.

= alex Dpebb
- Dental Pubic Emplayees Barett Boad
’
Premiums B Estimated .
i s Do you want to go with
Delta Dental PPO Full-Time and Part-Time this plan?
51,372.3s| Yes.
Willamette Dental Group Full-Time and Part-Time :;Ilg'n Il go with a different
Forbetn Bl et Bile T e by e T e T A T Rt ﬁl -
$2,001.08

| need more info first.

Delta Dental Premier Full-Time and Part-Time

PEBBInfOCOm ﬂ







2024 PEBB
Enroliment

2024 Open Enroliment
Webinar

Q&A
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A Deeper Dive into the 2024
Moda Health and Delta
Dental Open Enrollment

Public Employees’ Benefit Board HEALTH




Plan summary overview — Synergy Network

Medieal Fulltime Medical Plan

PEBB Open Enrollment

Deductible per person $250 S500

Deductible per family $750 $1,500
Out-of-pocket max per person $1,500 $4,000
Out-of-pocket max per family $4,500 $12,000

Primary Care

(PCP 360)!

Full-time Plan $10 S10

1Deductible is waived of the first 4 PCP visits, per plan year
2Referrals are not required for in-network specialist care

Specialist
Office Visit?2

Office visits
for Chronic
Conditions

Alternative
care3

S0 $25 $10

Diagnostic Labs
& X-ray

3 Acupuncture is limited 12 visits per plan year, spinal manipulation is limited 20 visits per plan year, and massage therapy is limited a $1,000 benefit maximum

4 Copayments does not apply to out-of-pocket maximums

Emergency
Room*

$150

moda

HEALTH




PEBB Open Enrollment

Pharmacy benefits

Plan-year costs

Deductible per person S50
Deductible per family $150
Out-of-pocket max per person $1,000
Out-of-pocket max per family $3,000

Retail (30-day supply)

Value SO
Generic S10
Preferred S30

Mail & Preferred Retail (90-day supply)

Value SO
Generic S25
Preferred S75

Specialty (30-day supply)
Generic $100
Brand S10

*Copays apply after the deductible has been met

moda

HEALTH




N P e
AdventistHealth’a mASANTE Eg!lﬁ';‘i’-a S

Blue Mountain

Hospital District
“ CHI St. Anthony COLUMBIA GOOD GRANDE
Hospital VMDY S Niingsin il GREEW

ey District H"ospital KADLEC M

H&TH| ie Lake Health District

Quality Care Close to Home

LEGACY MEMC

HEALTH 11111 ~COLUMBIA MEDICAL CENTER

Synergy

Samaritan ) '—= S al em Health®
Health Services = Hospitals & Clinics

N etwo rk W g ® Saint Alphonsus

PeaceHealth Yéantiam Hospital & Clinics
OHSU embrace HEALTH

| - ?/o N ]
StLukes  § Sky1akes  St.fCharles  agventisteatthy

1 r MEDICAL CENTER HEAJ.:I‘H SYSTE]\‘]

Tillamook
i %5¢) TUALITY HEALTHCARE WALLOWA COUNTY
' HEALTH CARE DISTRICT
Trlos Health An OHSU Partner

OHSU

A

moda
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PEBB Open Enrollment

Travel and out-of-area dependent network

Travel Network Out-of-Area Dependents

When traveling outside of the Synergy
Network, you will have access to Moda’s

national network, Aetna PPO® through Aetna

Signature Administrators® for urgent and
emergent services.

Dependents who live outside of the Synergy Network service area (i.e., college student)
will also use Moda’s national network, Aetna PPO® through Aetna Signature
Administrators®.

Dependents living outside of the Synergy service area will use Moda’s National
network, Aetna PPO® network, for in-network benefits away from home, except
members living in Alaska and Idaho.

If you have a dependent who lives in Idaho, they will have access to both the
Synergy network, and the First Health Network. If they live in Alaska, they will use
the First Health Network.

To ensure your dependent is using the correct network, you will need to update
their address in the PEBB system.

moda

HEALTH




PCP 360

Use your PCP 360
for all of your
primary care needs

Choose a PCP 360
with Moda

Each member of your
family gets a choice

PEBB Open Enrollment

No referrals

You must choose a PCP 360 for each covered individual for all
their primary care needs

A PCP 360 is a primary care provider who is part of a facility that
has been certified by the Oregon Patient-Centered Primary Care
program or other similar programs

Each enrolled member can pick the same PCP 360 or a different
one to receive in-network benefits for primary care services

No referrals are required to see specialists

moda

HEALTH




PEBB Open Enrollment

How to choose a Moda PCP 360

Call a Moda 360 Health Navigator
844-776-1593. You can also message one instantly
through your Member Dashboard or email them at
pebbcustomerservice@modahealth.com

Log in to your Member Dashboard

Existing medical PEBB Synergy members

If you have already selected a PCP 360, you do
not have to re-select a PCP 360 unless you
would like to change your PCP 360. You may
change PCP 360 providers any time during the
year.

Each enrolled member can choose their
own PCP 360.

moda

HEALTH




PEBB Open Enrollment

How to find a PCP 360

0 To find a PCP 360, visit
modahealth.com/PEBB

0 Click the Find Care link on
the left side of the page

° Use the Search by network
option to select the
Synergy Network

Mmoda moda

About Moda Community Contactus Q

| PEBB home
Plan materials v
Medical o Experience better care that

revolves around you

Powered by moda @

Coordinated care
(PCP 360)

Moda 360

Diabetes prevention
program

Moda Health and Delta Dental of Oregon are making it
easier to choose and use the right plan for you and your

ou better benefit choices & a ebb
our Moda 360 team of @

Behavioral health

famil health pl
and better care. Plus,

Dental Health Navigators to ¢ ect you with the care, " . N
resources and programs that will work best for you. Public Employees' Benefit Board

Wellness resources v
Pharmacy services
4 Search as a member

Enter your ID number to be shown enly your in-netws . providers.

Resources
1D number @

Health Assessment ( = ]
(HEM) ___e.—-—\(/a’\)“ Rememberme
FAQGs v W
Get your digital member ID card
Use our app to see your ID card while on the go. o

’
Find Care Avallable for I0S and Android devices \
Find a doctor, dentist,

pharmacy or clinic

Premier plans.

Search by network
Select the network of the plan you have or are interested in
Network @

Synergy

Search by network

Don't have a network inmind? Search as a guest.

moda
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PEBB Open Enrollment

How to find a PCP 360

Then, click PCP 360
from the ‘Type’
drop-down menu

and look for a
PCP 360

You will know a provider
° isa PCP 360 if you see

the “(3 ” graphic under

their phone number

A
moda | Find Care

Search for a provider

Welcome, guest | Search as a member

Connexus

Type Specialty @

Mentol Hanisk
Se

wiental Heolth Focility
Co [EeELG] ¥
"€ pCPon Moda Select

PCP360 = | |- Any specialty -

MeKnight, Micole L. Prirary Care Provider

Distanca: 1.3 mi
5047 SE Foster Rd
Portland, OR 87266
e TE=HTDT

& (Y
s

moda
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PEBB Open Enrollment

New programs and enhancements (effective 1/1/2024)

e Moda is adding the Virta program
- Virta is a provider-led treatment that can help reverse type 2 diabetes.
— The program provides:
o Continuous remote medical care
o Nutritional therapy
o Assistance in lowering blood sugar
o Helps with reducing medications
o Help members with weight loss

NEW

- Eligible members will receive an invite for the program and at no cost to them.

NEW * Medical and Rx fertility benefits
— There is currently a combined $35k annual benefit maximum for medical and
pharmacy fertility expenses.
— Effective 1/1/24, there will now be a $25K annual benefit maximum for medical
expenses and no annual benefit maximum for pharmacy expense

moda

HEALTH




PEBB Open Enrollment

New programs and enhancements (effective 1/1/2024)

NEW e Copay Max Plus is an industry-leading copay program that allows
you to utilize the full benefit of manufacturer assistance to offset your costs at the
point-of-sale.
- It looks for manufacturer assistance and applies it at the
point-of-sale, if available.
— Assistance will no longer accrue toward the pharmacy deductible and the
medical maximum cost share.
— Applies to more than 450 drugs

¢ Health assessment (Effective 9/1)

NEW - Moda has partnered with a new vendor to offer this year’s health assessment,
which you can access through your Member Dashboard account. For
instructions how to register, please visit our website:
https://www.modahealth.com/pebb/health_assessment.shtml

moda

HEALTH



http://www.modahealth.com/memberdashboard
https://www.modahealth.com/pebb/health_assessment.shtml

PEBB Open Enrollment

New programs and enhancements (effective 1/1/2024)

NEW

¢ spring health

* Moda has partnered with Spring Health to give you access
to behavioral health telehealth services through your
phone, tablet, or computer. Services include:

- Mental health therapy
Psychiatry
Care navigation

* Call a Moda 360 Health Navigator at 844-776-1593.
*  You can access Spring Health through your Member
Dashboard modahealth.com/memberdashboard.

Digital cognitive behavioral therapy

Find the right care for YOU!

Spring Health'’s diverse network helps us connect
you with exactly the right provider for you.

e 30+ languages spoken

e Therapists that focus on the
LGBTQIA+ community
e 18+ specialty and focus areas /)

e BIPOC therapists and prescribers \
e Providers available for after-hour appointments

modo@

moda

HEALTH



https://modahealth.com/memberdashboard/




\ moda @

e With Moda 360, you can:

— Live chat with a Health Navigator
— Find specialized program matches
— Timely personalized care reminders

— And so much more, which is easily
accessible through your Member
Dashboard.

PEBB Open Enrollment

A

moda

HEALTH




\ Moda 360 — Health Navigators moda@

* Moda 360 Health Navigators
can help you with:
— Assistance with appointment scheduling
— Connecting members with care programs
— Assistance with prior authorizations
— Selecting a PCP 360
Claims and provider billing support

— Closing gaps in care

PEBB Open Enrollment
|

HEALTH




PEBB Open Enrollment

Member Dashboard moda@

Healthcare can be complicated. That's why
m Od Q1 (360) wecreated Moda 360 — your own

enhanced member support team.

New Member

Dashboard Enhanced, Personalized to
. easy to use
launched in lavout each member
January 2023 Y

A

moda
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Moda 360 programs

moda (3eo

Care Reminders ( Moda 360 programs )

Moda 360 programs 0

Healthcare can be complicated. That's why we created Moda 360- personalized programs to help you on your health journey. e

Comprehensive Coordinated Care (C3)

+— b
C Your PCP 360 visits and in-network mental health visits are covered when you enroll.

()

o Text a doctor with CirrusMD ,

ever be without a doctor. Text a medical doctor about non-emergency health concerns 247

I.ICJ Mever be without o doctar. Text dical d bout health 24/7

C

()

o
@) Cose management 5
o Nawvigate the healthcare system with our registered nurses or licensed clinical social workers.

(a8

L

(o

Additional resources

View all programs >

A

moda

HEALTH




Moda 360 programs moda (360

Benefit

[ Medical ] [ Dental ] [ Pharmaocy ] Programs Resources
Moda 360 Programs
Fiiters
o+
8 Text a doctor with CirrusMD > Virtual visits with OHSU >
E Program Stotus
— Never be without o coctor. Text a medicol Get care from home. See g hoensed OHSU
A hgible 2
e ) b doctor about non-emergency health doctor from your compauter or mobile
|.|CJ Category concerns 247 device.
c M ~
Q Medaical: Virtua! Care v
o
O
(an)
m
L
a Apply

Clear filters

A

moda
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Moda 360 programs moda (360

Mental health support with Spring Health

Through our partnership with Spring Health, we make sure you and your coverad family members have the mental health care and support you
need and deserve. With Spring Health, you can access a range of telehealth services, including mental health therapy, psychiatry, care
navigation and digital cognitive behavioral therapy, from your phone, tablet or computer. A diverse network of passionate therapist and
physicians are ready to help you feel your very best.

&' Learn more and enroll

Call health navigator: 866-923-0409

PEBB Open Enrollment

A

moda

HEALTH




# Download on the
CIRRUS ‘ ¢ App Store
M D GETITON

* Google Play

CirrusMD moda (360

¢/

e The CirrusMD app connects you with
a doctor via text, 24/7, with no
cost sharing

The app allows you to:
— Ask urgent or general health questions
- Message, share photos or video chat

Provides convenience and flexibility, .
and is available in all 50 states Dr. Donna Baldwin

Providers can also prescribe medications N—

Hi, it's Teresa again! Baby is doing fine, but
now I'm dealing with a sick 4 year old.

3 Dr. Donna Baldwin 11:01 am
Hi Teresa, nice to see you again. I'm sorry to
hear Peter is sick, can you tell me more
about it?

TeresaBradley 11:02 am
Well, he has had a cough for the past 2
days but it seems to be getting worse and
it's starting to sound funny.

e Access CirrusMD through your Member Dashboard
at modahealth.com/memberdashboard or the
CirrusMD website at cirrusmd.com/modahealth

PEBB Open Enrollment

@ Type Message 0

HEALTH


http://www.cirrusmd.com/modahealth
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° sword

A digital physical
therapy program
designed to provide
treatment for all
musculoskeletal
issues at no cost

to you.

Your dedicated physical
therapist designs an
exercise program just
for you.

Sword will ship you a Complete your exercise
tablet + motion sensors sessions at home when
to guide you and provide itis convenient for you.

real-time feedback.

To learn more, log into your Member Dashboard
at modahealth.com/memberdashboard or visit the

Sword website at https://enroll.swordhealth.com/pebb

moda (3eo

Your physical therapist
is there to support you

virtually and is available
atany time.

Call the Sword team at
888-492-1860 or email them at
help@swordhealth.com

A

moda
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https://modahealth.com/memberdashboard/
https://enroll.swordhealth.com/pebb
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Equip

Equip offers fully virtual eating
disorders treatment for patients
ages 6-24.

Each patient has a dedicated
interdisciplinary 5-person care team
including a peer mentor, family
mentor, physician therapist, and
dietitian.

moda EQUIP

Eating
disorder

treatment
that works

Dellvered at home

| saw natural Joy In my child
for the first time In a long while.

" N

— Father of 1-year-old girt with anorexia

Family-Based Treatment
The leading evidence-based
treatment for eating disorders

5-person care team
Therapist, dietitian, medical provider,
peer mentor, and family mentor

Equip leads to
ZSI‘I::":’LAYOT:ZI;{:E'R from wherever | a Sti n g re Cove ry

is convenient for your family
of patients report improvements

Diverse provider teams with depression or anxiety®
Individuals in the LEBBTQ+, BIPOC, t i
bilingual, and disability communities pationts report a dacrease in

9 Y eating disorder behaviors*
E:“cd;: gfz:ogjjjl,zh‘gu, family to families feel more confident in
e 18T SINPOWES YOUN TENTHY © caring for their child*
continue everyday activities and be
invested in life

By the e tm

(1% [s]
Py ':a

[=

Scan the QR code or visit
equip.health/parents to learn more!

info@equip.health

A

moda

HEALTH



o+
C
(]
£
IS
S
c
Ll
C
(]
o
o
(aa)]
m
L
(o'

NOCD

* |n-network mental health

providers that offers virtual
mental health outpatient
therapy for OCD.

« NOCD specialize in

exposure and response
therapy

e To schedule an

appointment

A .
moda < nocd

OCD isn’'t what
you think

OCD is a severe and misunderstood
chronic condition that affects

1in 40 people.
Howie Mandel
NOCD Partner
[EE.53
OCDISN'T OCDIS
A fun and helpful personality quirk Ranked as the 10th leading cause of

disability by the World Health Org.
A flippant way to describe being a

“neat freak” or a “germophobe” Recurruring fears that often have
violent, sexual, contamination,
Being overly interested in or religious and relationship themes

devoted to a particular subject
An internal war to disprove thoughts,
Something that should be joked images, and urges with 100% certainty

about in the media
Managed effectively by Exposure and

Managed by standard CBT therapy Response Prevention (ERP) Therapy

A

moda
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Cytl Psychological

e Telehealth benefit that g:sgv;; g
. . . As a Moda Health member, you can now access 2
delivers high-quality
. d d I f | d SCIENCE-BASED, SOLUTION-ORIENTED THERAPY Speciaity Clinics &
i
Indiviaual, family, an Foranyone, anytime, anywhere. No matter what Communiy itiaves
— couples counsellng on you are going through, YouAre Not Alone. x;gg:c
C J
@ PEBB members’ terms. sl
§ ° X o » Trauma-Focused
o Getting startedis easy! Justcall 1-866-478-3978 -Family/Parenting:
- . . -
< e Cyti therapists are ?ﬁ% e asree
: . or scan our QR code &'f for cyticlinics.com AgesT3-18
< licensed and accredited, @,‘\’ 2 e
o . »Pain Management
o and available 24/7. Rt
(a 8] Family Support
[oa) Benefitsinclude R U
Ll . & Alaskan Native
o ¢ Available to Moda « Same dayHIPAAcompliant telehealthsessions  » Continuity of care with culturally Support
. . « Customizedonline scheduling &billing for sensitive, competent clinicians
members who reside in Moda patients « Personalized experiences, humanto
« Customizedtreatment plans, follow-up, human connection
Oregon Only andschedulingreminders * Diverse leadership andtherapists
» Avastarrayoftherapeutic modalities » LGBTQ+ friendly and experienced
* Research-driven, full length therapy sessions * Nocallcenter mentality, ourfocus
« Live web chat and phone support 24/7 isempathyand care

@ cyticlinics.com | 1-866-478-3978

HEALTH




Delta Dent:
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Delta Dental plan changes

e There are NO changes to the coinsurances and
deductibles to the existing plan designs. We will
continue to offer the Delta Dental Premier and the
Delta Dental PPO.

e PEBB members have the Preventive First program. This
means preventive services do not accrue towards the
annual benefit maximum, leaving additional dollars to
use for basic and major services.
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& DELTA DENTAL




Dental plan options

Full-time Delta Full-time Delta Dental

Plan options Dental PPO Premier

Deductible

Benefit maximum $1,750 S1,750

In-network, members pay

Preventivel/

2024 Dental Open Enrollment Webinar

. . . 0%?2 10% 0%?2
diagnostic services
Basic services 20% - 0% 30% 20%
Major services 50% 50% 50%
Occlusal guards? 0 0 0
(night guards* and athletic mouth guards) 0% 0% 0%
Nitrous oxide 50% 50% 50%
Orthodontic — (Lifetime maximum - 50% 50% 50%

$1,800

1 Preventive services will not accrue toward the plan maximum. m
2 Deductible waived.

35150 maximum, once every 5 years.




Health through Oral Wellness® (HtOW)

e All PEBB members have access to the HtOW program
- Patient-centered wellness program that helps

members maintain better oral health through a To see which providers are actively participating
risk assessment, education and additional in the Health through Oral Wellness program,
evidence-based preventive care look for a green badge shown in Find Care.

e Providers participating in the program use an oral

] ; Gentle Family Dentistry LLC Dentist - General Practice
health assessment to find out the member’s risk of v Y

tooth decay, gum disease and oral cancer ? 17497 SE McLoughlin Blvd
Milwaukie, OR 97267
e Members may qualify for the following services 503-/06-5949
depending on their risk score:
- Additional cleanings @

- Fluoride treatment

- Sealants

- Periodontal maintenance
- Nutritional counseling

2024 Dental Open Enrollment Webinar

Accepting new patients

More details »

e For more details about the program, visit

deltadentalor.com/oralwellness/members



https://www.deltadentalor.com/oralwellness/members/

Health Equity/Provider Diversity
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Provider diversity — FindCare

The following fields available to display in our online
provider directory:

o Race

o Ethnicity

o Gender ldentity

o Preferred Pronouns

o Ages Serviced

o Professional Expertise

o Cultural Competency Training Completed
o ADA Accessibility

o Materials available in other formats

o Bi-lingual Staff Available

HEALTH




PEBB Open Enrollment

Member data

Profile

Case Status Outreach Health Context Plans Programs Care Reminders Visits & Prior Auth PCP External Links

Madel REALD S0GI AHC

Status: Complete

Completion date: 07, Completed By: Lydia Witty

Profile Case Status Outreach Health Context Plans Programs Care Reminders Visits & Prior Auth PCP External Links
Model REALD sS0aGl AHC
[ Status: Complete Completion date: 08/01/2022 Completed By: Don Maag ]

-

)rOregon pepartment Race, Ethnicity, Language, and Disability
of Human Services (REALD)

These guestions are optional and your answers are confidential. We would like you to tell us your race,

ethnicity, language and ability levels so that we can find and address health and service differences.

Race and Ethinicity

1. How do'y
American

race, ethnicity, tribal affiliation, country of origin, or ancestry?

2 Which of the following describes your racial or ethnic identity? Please check ALL that apply.

Héalth

Miihority

v Hispanic and Latino/a/x ~ American Indian and Alaska Native o Asiar
v Native Hawaiian and Pacific Islander ~ Black and African American
Member Information
v White v Middle Eastern/North African Age Sender ey Addvens Prolarsad Cantuct Muthad
Other White 4 & & .,' -
im
) — » REALD/SOGI/SDoH Overview
3. If you checked more than or y above. is there one you think of as y primary racial or ethi
Yes
R1
\ REALD
-
Li
Race Echeicity
e Hspanet and Latino/a/x
sc SOGI
s Preferred Promouns Preferred Name
She,He- ane Doe
st
SDoH
o
Empioyment Status County
Er Clackamas

EQUITY AND INCLUSION DIVISION |
Sexua entation and Gender Identity (SOGI) ‘ a t

A. LOGISTICAL QUESTIONS
Logistical questions are not demographical in nature, but help to ensure respectful communications and data-matching/verifications that might occur in systems
involving insurance and eligibility for services.

1. What first and last name do you want to use?

Jane (This is my legal name)

1b. Are there any other names we should know about, such as on your insurance card?
Mo, please use the name above
2. What pronouns do you use?
They/Them
She/Her
3. What title do you use?
Ms

Health Information

P Phsee Muarider Type

Ohovewe { onditinne Mok ol Mintinry

Preferred Language

Fren

Gender identity Sexusl Orientation .

Female Straight

Primary Method of Transit Al /Dvug Indicator

moda

HEALTH




Member Resources
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PEBB dedicated website

A

moda

About Moda Communi Contactus Q

| PEBB home

Medical

Coordinated care Welcome'

(PCP 360)

p—— PEBB members!

Behavioral health

Dental

Plan materials v Moda Health and Delta Dental of Oregon have 6@
great plans specially created to meet the needs @ pe
Wellness resources Vv of busy, hardworking PEBB members just like Public Employees’ Benefit Board

you and your family
Pharmacy services

As a Moda Medical PEBB member, you'll find:

Resources election of high-quality in-network providers in Oregon, Southern Washington and Idaho
Nhel pooiet 1 oo Cy o

1 modahealth.com/pebb

A

moda

HEALTH
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Health Navigators

modo@

Available Monday through Friday from 7:30 a.m. to 5:30 p.m. Pacific time.

Medical/Vision
844-776-1593

Pharmacy
844-776-1594

Dental with Moda Medical
833-681-2117

Dental Only
844-827-7100

Or email Moda Health at
PEBBquestions@modahealth.com.

You can also chat with the Moda 360 Health
Navigator team instantly through your
Member Dashboard.

A

moda

HEALTH


mailto:pebb@modahealth.com
https://www.modahealth.com/memberdashboard/

Thank you

m OGA Q O DELTA DENTAL

HEALTH

Delta Dental is a trademark of Delta Dental Plans Association
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Welcome to Providence
Health Plan’s presentation
on your benefits

Available January 1st, 2024

© 2023 Private and Confidential



What’s new for 2024

No changes to deductibles, copays, and coinsurance

Medical Plan Updates

« Choice Plan
« Referral no longer required to see a specialist
« Statewide Plan
« Massage Therapy benefit added. 15% coinsurance after deductible. $1,000 annual benefit

Providence Updates

* Increasing Behavioral Health Virtual Solutions - Focused on broad

access and additional specialty support.
« Talkspace: telehealth provider of virtual psychotherapy for adults and teens
13+, and available through text, voice, or video options.
« Equip: virtual, eating disorder treatment for kids and young adults ages 6-
24 using Family Based Treatment (FBT).
* Charlie Health: Intensive Outpatient Program (IOP) delivered virtually and
available 24/7 for teens and young adults ages 11-30

3= Providence
Health Plan

© 2023 Private and Confidential



Advancing health equity for all

Our vision, Health for a Better World, is driven by a belief that health
is a human right. Every person deserves the chance to live their
healthiest life.

At Providence, we recognize that long-standing inequities and
systemic injustices exist in the world. This has led to health
disparities among communities that have been marginalized

because of their race, ethnicity, gender, sexual orientation, age, ability,
religion or socioeconomic status.

Each year, we serve more than 6 million people of every walk of life.
We value each member of our diverse communities for their
identities, journeys and experiences. We promise to strengthen the
diverse communities we serve, inclusive of those who identify as
LGBTQIA+. Our commitment is to welcome all and treat one another
with respect and dignity.

3= Providence
Health Plan

© 2023 Private and Confidential



Your Providence health plan options

OPTION 1: PEBB Providence Statewide

#ls Providence
Health Plan

Mame First Middle Last Name

Deductivie 50.000
Out-of-Pocket Max 50,000

10 & 01234567850 Group 8 012345

myProvidence.com

©pebb

In-Network Out-of-Network

50.000

50.000

Rx BINE 123455 Rx Assistance fof PRarmacicls ?
RxPCH & 01234587 088-445-5518

« Pay more for flexibility

e OHSU and Adventist in-network

* No referrals required
« Self-directed care

- Massage therapy covered

3= Providence
Health Plan

1

OPTION 2: PEBB Providence Choice

~

#fs Providence
Health Plan

Name Firs: Middle Last Name

Deductible 0,000
Out-of-Pocket Max  50.000

N-Network
<0 000

RxPCHE 01234567 BBE-445-5518

iD ¥ Q1234567800 Croup B 012355
Out-ot-Network
50,000

$0.000

RxBINE 113458 Fx Assittance

For Phar

\
myProvidence com

©pebb

macitls ?

g

*  Providence Choice Plan - Option Adv/Signature

« Pay less for predictability
 Medical home care team
* No referrals required
 Low copayments

- Massage therapy covered

© 2023 Private and Confidential



Providence Choice

As a Providence Choice member, you will be required to choose a medical home.
Before you receive health care services and schedule an appointment:

« Communicate your selection to Providence via one of the

following options: PEBB Providence Choice

 myProvidence account q : )

« Choose “Medical Home Selection” under the “My Providers” drop *m&?“" Rap e

down in the top navigation bar. OB OIZSASETI0 | Growp B 012545 ©Opebb

+ Review your options, then click on the “set As A Medical Home comcwe oo a0

Clinic” button. I T ——————-

RxPCHE 01234587 BEE-545-5518 Ogne
+ Customer service

« We’'re here to help! (503) 574-7500 or 800 878-4445 (TTY: 711)
from 8AM to 5PM (Pacific Time), Monday through Friday.

3= Providence

© 2023 Private and Confidential
Health Plan



Navigating the Providence directory

a Visit :

providencehealthplan.com/findaprovider

Family Medicine Search Results

PROVIDERS (BE,779) FACILITIES {105)

FILTERS

Distance - 10

] Matthew | Breeze, MD
SCLEpUNG Wew Patents v
+ PROVIDENCE

a Search by member ID or plan type and network

FAMILY MEDICINE =

UPDATE FILTERS

e Tailor your search by provider, place, name,
keyword or location

PHARMACIES [0}

« 1 » of 246

¥ ehiles

Providence Medical Group -
Maorth Porilend

4930 W interiLale A i
Portland, OR 57297

Phone: 5032153300

Fax: 503-215- 1850

Wi Mo

¢ What type of dactor are vou looking for?

o Customize results based on preferences
— specialty, location, gender, language

are profile | Wiew Profile =
I Wiy
Frovedence Medical Group -
Marth Portlend

4970 W Interstate Ave

PFertland, OF T

Fhome: 5032153300

Fan: 503-215- 3350
v Wi

Fer. MD

3= Providence
Health Plan

© 2023 Private and Confidential


http://www.providencehealthplan.com/findaprovider

2024 Medical and
Prescription Plan
Overview




Cost share overview — no changes in 2024!

Benefit summaries may be found online at: www.providencehealthplan.com/pebb

PEBB STATEWIDE PPO

. Cost Share Calendar year
CAIEMEET TRET ERR TR (after deductible, if applicable) Out-of-pocket maximum
In-Network Out-of-network In-network Out-of-network In-Network Out-of-network
$250 / person $500 / person 15% 30% $1,900/ person $4,800 / person
$750 / family $1,500 / family ° ° $5,700 / family $14,400 / family

Any portion of the medical deductible met in the 4th quarter of the year applies to the next year's deductible

PROVIDENCE CHOICE

. Cost Share Calendar year
Calendar year deductible (after deductible, if applicable) Out-of-pocket maximum
Medical Home Out-of-Medical Home Sl e Medical Home Out-of-Medical Home
Home Home
$250 / person $500 / person " 0 $1,500 / person $4,000 / person
$750 / family $1,500 / family B sl e $4,500 / family $12,000 / family

3= Providence

© 2023 Private and Confidential
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http://www.providencehealthplan.com/pebb

Prescription drug coverage

» Prescription drug benefits do not apply to « PEBB's Value Formulary includes a list of
medical deductible or medical out-of- medications that are covered in full
pocket maximum

Copay or Coinsurance

All participating

All mail order &

Drug & preferred preferred retail All participating Calendar Calendar year

Coverage retail pharmacies specialty pharmacies year out-of-pocket
Category pharmacies (up to a 90-day supply of WIPESEIE e ST T deductible maximum

(up to a 30-day maintenance prescriptions) specialty drugs)
supply) &
Value Drug Covered in full Covered in full Does not apply Does not apply 0

$1,000 per person

Generic drug $10 $25 $100 $50 per person $3,000 per family
$150 per family (3 or more)

Brand name drug $30 $75 $100 (3 or more)

PEBB’s prescription drug lists (formularies) are available online: www.ProvidenceHealthPlan.com/PEBB

< .
'-_IIF PrOVIdence © 2023 Private and Confidential
Health Plan


http://www.providencehealthplan.com/pebb

Get the right care at the right time in the right place

o (@) P
2° @ 3

ProvkN ExpressCare  ExpressCare Primary Care Urgent Care Emergency
Free Virtual Clinics $ $$ $$%
| Free Free

« Connect with a « Your primary + When you need « When you think you

registered nurse . Talk with a provider Same-day, in-person healthcare partner help right away and may be in danger

: using your tablet, _ _ Aging pp

Easy first step smartphone, or With many convenient conditions, and

when you have computer locations (some in specialist referrals Hours vary by

symptoms and your local . location

want to know if you . Available Walgreens), it's easy * Appointment

need face-to-face nationwide to find a clinic near required

care you

If you ever think your life or well-being could be in serious danger, call 911 immediately.

3= Providence

© 2023 Private and Confidential 10
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Express care virtual visits

« See a provider in minutes, from anywhere
« Live video visits from your smartphone, tablet or computer

* No appointment necessary
» Board-certified providers treat many common conditions
such as cough, cold/flu, sinus/ear/eye infections, etc.
 Extended hours
« 8amto 8pm in OR, WA, MT, AK, CA and 24/7 nationwide
through our network partner
* No Cost Option for Care

* Free for PEBB members

« Visit information is shared with PCP for care continuity
support

< .
'-_IIF PrOVIdence © 2023 Private and Confidential 11
Health Plan



Providence Behavioral Health

We're here for you when you need us.

 Enhanced behavioral health and substance use
services to simplify the way you get whole self-care

« 24/7 access to a crisis-trained behavioral health
and substance use service support team

Help is available 24 hours per day, 7 days per week:
Call us 503-574-7500 or 800-878-4445

Find your behavioral health providers
Visit providencehealthplan.com/findaprovider

3= Providence
Health Plan

© 2023 Private and Confidential
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http://www.providencehealthplan.com/findaprovider

Behavioral Health Concierge

Virtual behavioral health visits at no cost to PEBB members

« Schedule same-day or next-day access to virtual
counseling

» Access appointments with a licensed counselor from 7AM
to 8PM (Pacific Time)

» Available for all PEBB members in Oregon, Washington,
ldaho, Montana, California, and Texas

Call: 877-744-9355

Learn more about behavioral health concierge
ProvidenceHealthPlan.com/BehavioralHealth

) (. .
3= Providence
Health Plan

3l Providence

Health Plan

AW

-~
Yo

Behavioral Health Congierge

Support is only a call or click away.

aeleg
gme“' ioral Health Concierg

Ip for you and your famlly with life stressors,

nnnnnnnnnnn , #nd addiction Issues

© 2023 Private and Confidential 13


http://www.providencehealthplan.com/

Member well-being resources

At Providence, we value whole self-care for all members. We offer resources across the behavioral
health continuum, so members and their families can get the care they need.

Mental Health
Education Tools

Learn about the
signs, symptoms
and treatments
for mental health
conditions

Resources to
Relax &
Recharge

Save on
massage
therapy, yoga,
meditation and
more through

LifeBalance and
ChooseHealthy

Stress
Management
Health
Coaching

Get one-on-one
support to
reduce stress or

Behavioral
Health
Concierge

Learn to Live

Access virtual
and confidential
same-day or

Enroll in a digital
program to learn
to overcome

Low severity

3= Providence
Health Plan

Broad
Behavioral
Health Network

Find a provider
you trust and
make an in-

24/7 Crisis
Line

Get behavioral
health and
substance abuse

just feel better stress, anxiety, next-day person or virtual service support
every day depression, appointments at appointment, no right away from
insomnia, and no cost referral required our crisis-trained
substance use staff
O @ 9

Moderate severity

High severity

© 2023 Private and Confidential



Talkspace is the leading virtual behavioral health care
provider for mild to moderate needs

Exercises

Meet your match

w
ﬁ -
i-."

Brit Campbell

) =

ﬂl—-mm

‘ [Leras d e
Las '
. —
=
o | | M

Profile

=] g
]
i, et i

Therapy Psychiatry Self-Help Tools

Dedicated behavioral health and Evaluation, prescription, and Exercises, such as
emotional well-being support from medication management from a meditation and journaling,
a licensed clinician licensed prescriber are available to use anytime



Online resources
and tools

St Providence  ¢€»pebb
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ID cards — printable ID cards

Access ID cards via MyProvidence

« Subscriber and spouse/partner may also
choose to print a PDF version of the ID card
for themselves or individual dependents

 Everyone can access

3= Providence
Health Plan

Health Plan

Name First Middle Last Name

10 & 01234567890  Group ® 012345
In-Network Out-of-Ne
Deductible $0.000 $0.000
Out-of-Pocket Max 50,000 $0.000
RxBIN® 123456 Rx Assistance for Pharm

RxPCN® 012345687 B888-445-5518

myProvidence.com

Option Advantage Signature Network {in<

503-574-7500 @

u Customaer servece. benelits
Providenceres)

#nd eligebility

ProvRN: non-urgent

24-hr medical advice
D Prior suthorizetion

and inpatient admiTTIons

Hentsl health/substence
;’ vie disorder (MH/SUD)

503-574-65204
B00-638-0440

BO0-BTE-4445

Mermderi shoukd Camy e card of o Tenes Emergurcy Moupts sdTeitena
Fytha et e manag day Pedrmeg sdTiieon Pepie ieves s plend
Frasennee 3 Pon card dows B3 Jaararies shgbarty of beretiy Sevelts oy
Frowder i o thae PHP pevus oo PERD ¢ e i
withey DRI WA e b

Frbc o M pt? (gnars P50 Ban
W Hichzede WY THOD-WEQ
Fabemrer [ FUC Liwtares

[T T

CRIEW WAL et Clam e
Privdence Heutt Flgn PO B
IS Porseed OF 7208-3T%

234

Health Plan

myProvidence.com

©pebb

Pin Wb Bt s

Name First Middle Last Name
ID® 01234567890 Group 8 D12345

in-Network Out-of-Network

Deductible $0.000 $0.000
Out-of-Pocket Max 50,000 $0.000
RxBINE 123456 Rx Assi e for Phar _?_
RxPCN® 01234567 888-445-5518 Cgne.

s Option Advantage Signature Network (includes national)

Customer service, Denefits S03-57%-TS00 or B00-BT8-44&5(TTY: TN
#0d #ligdality ProwidenceHealtnPian com
ProvRN: non-urgent ,
503-57%-6520 or §00-700-0481
24-he medical sdvice S03-5Te-6520 or 800-T00-048
Prior authorization 2
and inpatient admissions $00-938-0448
Hental heath/substance

ube disorder (MH/SUD) BO0-878-4445

wOH e

BT SCnAd £ BT TR0 10 0 0 Tt e pensy FOIDEN BITSLIONG Fadl B eR0red e o haet or
Nw;cwv?uam-nhhu-—q-n- Faste rewew mur e 1panTe st fu Wl regue ety
Poa sttt 1F T L0 ] 0o N Qs 09 TR S PRATY o DaretT] FeretT 000 F4f Siar a0 0y Cogra  pmiate

a v
ity MR LS et e GRIW WA end be Cigra #5 S MO0
CRLIEW WAL e e b Beacor maart Optoen P Bon harrarooge TH IR 1-8081
Proveden e Heat® Plaa PO Bos WSO Mohivite WY T2 950 Payer D0 62308
125 Porvaed OF §7208-30% Sabwtier 0 P Lhmigtns
w3 [Lwar Frou oue cane §

© 2023 Private and Confidential
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Resources on the web

Tools available on our website include:

. PROVIDENCE T =
« myProvidence, secure member portal T CITTER

[

| Providenoe *  Public Em, pioyeas’ Ranadits Baard (FERR

« Pharmacy resources

 Searchable Provider Directory

* Numerous wellness tools & resources

PEEE MEMEERS HEALTH ENCACEMENT MODEL [HEM]

Find your ‘
True Health
with HEM

Take acthon

« Behavioral Health Concierge

Welcome to
Providence!l We're
so glad you're here.

« Kaia Health digital pain management program

« Virta Health Type 2 diabetes reversal program

Member sign In

P ivall

 Omada Type 2 diabetes prevention program
 Talkspace - Virtual behavioral health benefits

-2 Get Started

Go to www.providencehealthplan.com/pebb to explore the tools and resources available to you online.

3= Providence

© 2023 Private and Confidential 18
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https://myprovidence.healthtrioconnect.com/app/index.page?_ga=2.60097711.32402612.1587398931-1769854928.1549396178&pk_vid=e7d288aceadd1e581587423090194e0d
https://www.providencehealthplan.com/public-employees-benefits-board-pebb/pharmacy-resources
http://phppd.providence.org/
https://www.providencehealthplan.com/public-employees-benefits-board-pebb/wellness-resources
http://www.providencehealthplan.com/pebb

myProvidence

Connect to
your personal
health plan information

Access exclusive
member discounts on fitness
memberships, travel and more

Take a personal health
assessment to find out what
you’re doing well and where

you can improve

Estimate the cost of
care or prescriptions DE— Lociing for somsthing? We've got you coversd.
before you receive them

E & )

Easily manage
your health plan
with user preferences

Visit Wellness Central,
a personal health and
wellness hub to track
your health goals

> Get Started

Sign up for your account at Don’t forget HEM
myProvidence.com September 1st through October 31st

L :

'-_IIF PrOVIdence © 2023 Private and Confidential 19
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https://myprovidence.healthtrioconnect.com/app/index.page

Wellness assessment (HEM)

 Employees answer health and lifestyle My Personal Health Assessment Report Q[ o] cane- -
questions e R
A High Risks 5
General health ¢ Safety Based on your answers, you are at HIGH risk for chronic health issues. These are the top health-related behavior changes
Preventive health » Tobacco and alcohol oo okt s i ovem:j:ﬂf:m -
Nutrition * Readiness to change BMI  Edit Answers Top e
Physical activity *  Productivity 15.2 > Leam More
Mental and emotional health -
* Approximately 10 minutes to complete This information is NOT shared
. . i |
+  Member receives personalized with PEBB or your employer!

recommendations with areas to focus on,
an overall wellness score, and a detailed :
personal health analysis, lifestyle risks and s Do1r;tt frcl)rget :I(E)M oor aqa
health conditions, programs and tools to eptember 15' through October

achieve health goals

3= Providence

© 2023 Private and Confidential 20
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Additional member
well-being
resources

.Ill. . G
aF PrOVIdence \gﬁ pebb © 2023 Private and Confidential 21
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Health coaching

« Standard health coaching program

* Guidance to help members identify and
take action toward healthier lifestyle and
behavior choices

« Empower members to lose weight,
iImprove diet, manage stress, exercise or
stop using tobacco

« Evidence-based coaching techniques
« Sessions are 1:1

&

3= Providence
Health Plan

© 2023 Private and Confidential
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Omada for diabetes prevention

 Members get pre-connected cellular scales to report
data and track progress in real time

 Omada care teams receive automatic updates and
provide relevant, evidence-based guidance

« Personal health coaches and specialists update best
clinical practices for each member based on data
points

*  19% of participants lost 5% or more of their initial weight

« 58% of participants achieved normal A1C at 12 months
in the program

3= Providence
Health Plan

© 2023 Private and Confidential 23



Kaia Health digital pain management

- Kaia helps you fight aches and pains, in as
little as 15 minutes per day

Ready when you are! No equipment or
wearables needed

Direct audio and video feedback on how you
are performing your exercises by Kaia’s Motion
Coach™

« Real time feedback ensures good form &
optimal results

« Clinically validated -- feedback as effective as
in-person PT

Kaia is designed to fit into your lifestyle and is
available 24/7 from the comfort of your own
home

3= Providence
Health Plan

! Y

Total back Wrist, hand,

Hip & knee
& elbow ankle & foot

Neck, shoulder

55
El

www.startkaia.com/pebb

© 2023 Private and Confidential
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Virta Health type 2 diabetes reversal

Virta helps to naturally reverse type 2 diabetes

« Virta is a non-surgical, medical treatment that is
clinically proven to reverse Type 2 diabetes

Lower blood sugar and lose weight while eliminating the
need for medications

3y

DPP/Coaching

« PEBB members currently living with type 2 diabetes ——
may be eligible to enroll in Virta Health at NO COST = S
= B
Provider Diabetes
Network Management

To learn more, visit www.virtahealth.com

3= Providence
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http://www.virtahealth.com/

Member support and navigation

* Providence Pathfinder
« Single point of access for medical, behavioral health, and pharmacy benefit support

« 24/7, 365 access to a crisis-trained support team

« Secure chat and email via MyProvidence, with history stored in the member’s account

« 24/7, 365 access to commonly requested services

» Real time benefits, cost share details, PA and referral information, and ID card requests

— —

Personalized support for benefits,

]
-0~ o . +
o Identifying & resolving :O e d;
™M claims cost, & coverage.

+ "' @ E o 0 /9 Barriers to care
+ Eo A W Guided introduction to ll& |  Guided introduction to
M N % Telehealth & virtual care p telehealth & virtual care

Providence Pathfinder + True
Member Easy Access Health Guides Y Extensive behavioral health O & Highly skilled care teams for
™ Support trained in crisis care ¥ complex healthcare support
) (= .
'-_IIF PrOVIdence © 2023 Private and Confidential 26
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Get answers to your health plan questions

Online: www.ProvidenceHealthPlan.com/PEBB

PHONE: 503-574-7500 or 800-878-4445 (TTY: 711)

Customer Service is available 8 a.m. to 5 p.m. (Pacific Time) Monday through Friday

Q
6?) SECURE EMAIL AND CHAT: myprovidence.com

3= Providence

© 2023 Private and Confidential 27
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http://www.providencehealthplan.com/PEBB

JIL :
3= Providence
Health Plan

We all deserve True Health

www.ProvidenceHealthPlan.com/PEBB

v' Complete the health assessment at myProvidence.com by October 31st
v" Enroll in Providence Statewide or Providence Choice by October 31st

© 2023 Private & Confidential


http://www.providencehealthplan.com/PEBB

All plans offered and underwritten by Kaiser Foundation Health Plan of the Northwest.
500 NE Multnomah St., Suite 100, Portland, OR 97232.



Presenter Notes
Presentation Notes
Hello, and welcome to Kaiser Permanente Northwest. 

This video gives an overview of our medical care and coverage and describes the different Kaiser Permanente plans available to PEBB members as of January 1, 2024. 



It’s easier to find your healthy place with connected care

PRIMARY CARE

15] We combine care and coverage:
| = Doctors and dentists

= Hospitals
HEALTH +
PLAN

SPECIALTY
CARE = Health plan

= Dental plan

Care feels easier and faster and
Is centered around you.

PHARMACY

TELEHEALTH '
%A AND LABS

SERVICES

If you are switching to us from a non—Kaiser Permanente plan, you will need to select a new provider from our network.


Presenter Notes
Presentation Notes
Before we begin, here are a few reminders:
Kaiser Permanente is an integrated health system, that means we provide care and coverage with many services under one roof. 
When you become a Kaiser Permanente member, your doctors, specialists, and health plan are all a part of one connected team, coordinating your care, so you don’t have to.
If you are switching to a us from a non–Kaiser Permanente plan, you will need to select a new provider from our network.


Now, let’s look at how we combine care and coverage to help deliver a high-quality health care experience. 



Care that is close to home or work

No matter what life throws their way, our members have many
ways to connect to convenient, high-quality care.

Kaiser Permanente locations
+ 31 medical offices

« 21 dental offices

« 2 Kaiser Permanente hospitals

« 2 Care Essentials by Kaiser Permanente clinics

Access to affiliate providers including, but not limited to:
* OHSU Doernbecher Children's Hospital

* PeaceHealth Southwest Medical Center

* The Portland Clinic

« Salem Hospital

+ Willamette Valley Medical Center

+ Select PeaceHealth locations in Lane County*

*Our partnership with PeaceHealth only includes the Santa Clara, RiverBend Pavilion, Cottage Grove, and Florence locations. Not all providers at
these primary care locations are part of our network. Go to kp.org/doctors to verify network participation.

& &
M

Map not to scale
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M Kaiser Permanente Hospital @ Kaiser Permanente Medical Office
# Kaiser Permanente Dental Office @ Care Essentials® by Kaiser Permanente A Affiliate Location

8% KAISER PERMANENTE.
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Presentation Notes
We’re close by when you need us, with a service area that spans from Longview, Washington, to Eugene, Oregon. When you choose coverage through Kaiser Permanente, you have exclusive access to high-quality care from any Kaiser Permanente provider at one of our medical offices, urgent care clinics, or hospitals.  

Our collaborations with organizations such as OHSU, The Portland Clinic, Salem Hospital, PeaceHealth in Lane County, and many more means that there are even more care options. 


****Kaiser Permanente plans are available only in certain areas, and not all PEBB members have access to this option--if you have questions about the availability, please contact your benefit representative.  


Quality care when you need it

Same-day, next-day, and weekend appointments are available at most locations and by phone and video.’

H
Visit us in person at a location | % Talk to a health care professional by
near you. phone or video.%?
24-hour virtual care on your schedule Save tlme
= NEW — If a trip to the doctor’s office doesn’t fit your schedule,
” g . YOUT SER™ and money
it’s easy to get fast, personalized support — daytime, nighttime,
anytime. Telehealth is covered
at no cost with
= Schedule a phone or video visit with a doctor or clinician.12 most plans.2

= Get 24/7 care advice from a registered nurse by phone.

= With e-visits, complete an online questionnaire and receive a
treatment plan and prescriptions, if needed.

1. When appropriate and available. For high deductible health plan members, e-visits, phone visits, and video visits are subject to your plan’s annual deductible. 2. To have a video
visit, members must be registered on kp.org and have a camera-equipped computer or mobile device. If you travel out of state, phone and video visits may not be available due to

state laws that may prevent doctors from providing care across state lines. Laws differ by state. ete
% KAISER PERMANENTE.
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When you need care, you can talk to a clinician in person, over the phone, or by video.
Visit us in person at a location near you. Same-day, next-day, and weekend appointments are available at most locations.
Schedule a phone or video visit with a doctor or clinician.
Get 24/7 care advice by phone.
Get personalized care advice for certain conditions online, including some prescriptions and many lab tests. 

Telehealth services aren’t an add-on at Kaiser Permanente. They’re covered at no cost by most plans and have been a part of how we deliver personalized care for years. 



Mental health services —
care for the whole you

Your thoughts and feelings affect your overall well-being. We’re committed
to helping you achieve and maintain optimal health for your mind, body,
and spirit.

= Get support for a wide range of conditions, like anxiety, depression,
substance use disorder, and autism spectrum disorders.

= Find care with psychiatrists, psychologists, therapists for you or a covered
family member.

= Make an appointment for therapy within Kaiser Permanente without
a referral.

= Use a wide range of online self-care resources at any time to help you
relieve stress, improve sleep, practice mindfulness, and more.

Learn more at kp.org/mentalhealth.



Presenter Notes
Presentation Notes
Your mind and body are connected. What you think, feel, and do affects your whole health. We’re committed to caring for all that is you — so you can achieve optimal health in mind, body, and spirit.
Kaiser Permanente provides clinical and support services for a wide range of conditions, including:
Anxiety
Stress
Depression
Drug dependency
Autism spectrum disorders 
Our mental health team also includes psychiatrists and psychologists, as well as marriage and family therapists, addiction medicine physicians, and medical social workers.
And as a member, you don’t need a referral for mental health care within Kaiser Permanente.

http://kp.org/mentalhealth

Wellness coaching

Convenient, ongoing support from
a specially trained health professional

Many areas of focus

Wellness coaches can help your employees with stress, sleep, smoking
cessation, and more. They’'re not mental health care providers, but they can set
up an action plan to keep your employees motivated toward their health goals.

Convenient scheduling

Phone sessions are available 5 days a week and typically last 20 minutes.

Dedicated support

The same coach will get to know your employee over multiple sessions —
who used wellness providing tailored guidance at whatever time and frequency works best.
coaching reduced their

stress within one month

of members

@ no cost to members E] by phone % self-care and wellness resources 8% KAISER PERMANENTE.
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Presentation Notes
Wellness Coaching by Phone ― Our wellness coaches will work with you one-on-one by phone at no cost to members and no referrals needed. You‘ll work with the same coach for your entire program, so they can get to know you and help you discover what works for you.


https://healthy.kaiserpermanente.org/health/care/!ut/p/a0/NctNDoIwEEDhs7BwWQewSHXXCF5B2w1pmhEaSkumVa7vT-LyJe8DDXfQwbzcaLKLwfhPK4shI5039D5gSsxGYycXRriBBj2vQ5oiZfvMA-EDiZBAzes-0rgr_-hnvruh7KxHUFw0dSk6zmpeNayqes5k31xYJ0pxbFt5ktcDrMsiNlkUb25EuSU!/

Mental health and emotional wellness apps

Everyone needs support for total health — mind, body, and spirit. These wellness apps can help members navigate life’s

challenges, and make small changes to improve your sleep, mood, relationships, and more.’

Calm

Calm

Meditation and relaxation app
designed to help strengthen mental
fitness and help with stress, anxiety,
insomnia, depression, and more

myStrength?

Personalized program with
interactive activities to track current
emotional states and ongoing life
events to help improve awareness
and change behaviors

ClassPass

Access to thousands of on-demand

workout videos, plus live-streaming

and in-person exercise classes from
top studios worldwide

Ginger

On-demand emotional support
through the Ginger app. Ginger’s
emotional support coaches are
available 24/7 to help with stress, low
mood, sleep troubles, and more.

1. These services aren't covered under your health plan benefits and aren't subject to the terms set forth in your Evidence of Coverage or other plan documents.
These services may be discontinued at any time without notice. Only available to Kaiser Permanente members with medical coverage. 2. myStrength® is a

trademark of Livongo Health, Inc., a wholly owned subsidiary of Teladoc Health, Inc.

Go to

kp.org/selfcare

to learn more and
download apps.
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Self-care apps such as Calm and myStrength 
·      Calm is the #1 app for meditation and sleep — designed to help lower stress, reduce anxiety, and more. 
·      myStrength is a personalized program that helps improve  awareness and change behaviors. Kaiser Permanente members can explore interactive activities, in-the-moment coping tools, community support, and more at no cost. 

Members have access to proven wellness resources like: 
·      Get moving with fitness options that fit your schedule and lifestyle with ClassPass, where members  can get: 
·      Reduced rates on livestream and in-person fitness classes like Pilates, dance, and boxing from top fitness studios 
·      Access 4,000+ on-demand fitness classes online, including cardio, strength training, and yoga  

The Ginger app offers immediate 1-on-1 support for coping with many common challenges — from stress and low mood to issues with work and relationships, and more. Ginger’s highly trained emotional support coaches are ready to help 24/7, and adult Kaiser Permanente members can use Ginger for 90 consecutive days at no cost.
 
 
 
 
 


Access from anywhere

Knowing your employees can always connect to care gives you the peace of mind that

they’re covered in and out of the office.

Away from Home Travel Line: 951-268-3900 (TTY 711)
EE:' * 24/7 support while traveling
* Get immunization information from our travel clinic
* Find care in another Kaiser Permanente service area
* Assistance with claims reimbursement

@ 24/7 advice by phone
Get advice 24/7 by talking to a clinician. No need

for an appointment. Phone numbers vary by service area.

D

Urgent and emergency care
%ﬁ, Get help anywhere in the world. And at many locations outside Kaiser
Permanente states (Cigna PPO Network, MinuteClinic®, and Concentra), your
employees won’t need to file a claim later.

Kaiser Permanente app and online at kp.org/travel
Find locations and get answers to common care and coverage questions.

8% KAISER PERMANENTE.
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No matter where work — or life — takes you, Kaiser Permanente has you covered. If something unexpected happens while traveling, it’s easier than ever for our members to get care. Depending on where you are, you can: 
Call our Away from Home Travel Line
Call our 24/7 advice line
Use our Kaiser Permanente app and get answers to common questions at kp.org/travel
Visit a Cigna provider — In non–Kaiser Permanente states, you may be able to visit a Cigna provider for urgent or emergency care. You won’t pay anything upfront, and we’ll send you a bill for your standard cost share later.
Visit a MinuteClinic — In states where Kaiser Permanente doesn’t operate, you may be able to get urgent care at a MinuteClinic. They’re located in select CVS and Target stores. You can get care with or without an appointment, and you’ll pay your standard copay, coinsurance, or deductible.* This includes prescriptions received during your visit.
Visit a Concentra urgent care center — If you need urgent care in states where Kaiser Permanente doesn't operate, you may be able to visit a Concentra urgent care center as well.*

In areas where there are no Kaiser Permanente locations, Cigna providers, MinuteClinics, or Concentra urgent care centers, members can simply go to the nearest urgent care facility or hospital — anywhere in the world. They’ll pay upfront for services and file a claim with us for reimbursement.

*If a member is in a Kaiser Permanente state but outside one of our service areas, they’ll be asked to pay upfront for services and will need to file a claim for reimbursement.


2023-2024 medical plan benefits

Plan benefits

Plan year deductible

Preventive care services

Primary and specialty office visit copay

Outpatient surgery

Hospital inpatient care

Lab tests and X-rays
Urgent care

Emergency room copay

Prescriptions

Self-referred chiropractic & acupuncture

Self-referred massage therapy

Self-referred naturopathy

Full-Time Traditional

Copayment Plan

S0
S0
S5

85

$50/day
up to $250/admission

S0
$5
$150
$1 generic
$15 formulary brand

$15 nonformulary brand
S50 specialty

$10

Not covered

S5

Full-Time $250
Deductible Plan

$250/individual
$750/family

S0
S5

15% after deductible

$50/day after deductible
up to $250/admission

$15
S25
$150 after deductible
S5 generic
$25 formulary brand

50% up to $100 nonformulary
S50 specialty

$10

$25

S5

Part-Time Traditional
Copayment Plan

S0

S0

$30

$30
$500/admission

$10
S30
$150

$10 generic
$25 formulary brand
$25 nonformulary brand
S50 specialty

Not covered

Not covered

$30

Part-Time $250
Deductible Plan

$250/individual
$750/family

S0
$30
15% after deductible
S$500/admission after deductible

S20
S50
$150 after deductible

$10 generic
$25 formulary brand
$25 nonformulary brand
S50 specialty

$10

$25

$30

&% KAISER PERMANENTE.
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Presentation Notes
We are pleased to announce that there are no benefit changes for the 2024 plan year. We continue to have two full-time and two part-time plan options for members to choose from.
Our Traditional Plans  have higher premiums, but you generally pay lower cost shares when you need services. These plans offer predictable costs with no deductible and simple copay features.
Our Deductible Plans offer lower premiums than our Traditional plans, while still providing simple copays for primary and specialty care office visits. These plans do have a deductible for major services. Common examples of major services include emergency room, hospitalization, and outpatient surgery.


No matter which plan you choose:  ​
You’ll have exclusive access to Kaiser Permanente’s award-winning doctors and facilities, which are all connected by one of the largest networks of electronic health records.  ​
Preventive care, such as health screenings, physical exams, and vaccinations, come at no additional cost  ​
You are covered for urgent and emergency care anywhere in the world.  ​
And, you will have access to exclusive wellness resources such as healthy lifestyle programs, online wellness tools, personal wellness coaching, and health classes. 
 
Review your full plan details at mybenefits.kp.org/PEBB 



Find a provider at
CHPgroup.com

Alternative Care

= 20-visit limit for chiropractic*

= 12-visit limit for acupuncture*®

= 12-visit limit for massage therapy

= Naturopathy services same as primary care benefit

= No referral required

= Services covered by CHP network

Full-Time Traditional Full-Time $250 Part-Time Traditional Part-Time $250
Plan benefits . .
Copayment Plan Deductible Plan Copayment Plan Deductible Plan
S10

Self-referred chiropractic and acupuncture $10 Not covered
Self-referred massage therapy Not covered $25 Not covered 525
Self-referred naturopathy S5 $5 $30 $30

*All plans except for the part—time traditional plan have access to chiropractic and acupuncture services.


Presenter Notes
Presentation Notes
Good health goes beyond the traditional doctor’s office. ​

All plans, except for the Part Time Traditional plan, have access to chiropractic and acupuncture services. These services have an annual visit limit, for Chiro there is a 20 visits limit and for acupuncture you have a 12 limit. 
 
Both full-time and part-time deductible plans cover massage therapy with a 12 visit limit.

Naturopathy services covered on all plans under the Primary Care benefit.  The primary care copay would apply and there are no visit maximums ​
 ​
These services are offered through the CHP network and there is no referral required. Members can find a provider at CHPgroup.com.  




Treating eye care as a part of your
overall health

We care for the entire visual system and treat the eye as a component of your total
health.

Comprehensive eye exams

Wide selection of eyeglass frames, ranging from
value frames to designer brands

VN

’
-
\

Reorder contact lenses online

7

No additional charge for shipping contact lenses
or glasses

E :

&, KAISER PERMANENTE.
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Presentation Notes
Part of what makes Kaiser Permanente eye care special is our ability to care for the entire visual system and treat the eye as a component of total health, not in isolation. 

You will receive regular comprehensive eye exams from our experienced eye care professionals. Our optical clinics have hundreds of frames to choose from to fill your eyeglass prescription needs. For your convenience, contact lens re-orders can be placed on-line through our website at kp2020.org. The lenses for your new glasses are made locally by Kaiser Permanente and we will deliver your glasses and contact lens purchases at no additional charge.

You can purchase affordable Single-Vision complete pairs of glasses on kp2020.org, also shipped directly to you at no additional charge.



Vision care with Vision Essentials

Close by when you need us:
= 6 Vision Essentials locations

= Many locations in or near a
Kaiser Permanente medical office

= Affiliated providers in Eugene

",R Visit kp2020.org to find a convenient location near you.


Presenter Notes
Presentation Notes
We have 6 convenient Vision Essentials by Kaiser Permanente locations in our Northwest service area spanning from Longview, Washington to Salem, Oregon and members in our Eugene-Springfield service area have access to affiliated provider vision clinics -- please see our Lane County video for more information.

Visit kp2020.org to find a convenient location near you. 


https://healthy.kaiserpermanente.org/health-wellness/coronavirus-information/vaccine-appointments

PEBB vision benefits for 2023-2024
for full-time employees’

Vision hardware and optical services You ba
(for members age 19 and older) pay
Vision exam S5

Frames, lenses and contact lenses

(up to $100 of this allowance may be used for
nonprescription sunglasses or nonprescription digital
eyestrain glasses.)

Any amount over the $200 annual allowance

Pediatric vision hardware and optical services?

Vision exam (limited to one exam per year) $5

Standard eyeglasses $0
(limited to one pair per year)

Contact lenses, in lieu of eyeglasses

(limited to one pair per year for conventional lenses
or up to a 12-month supply of disposable contact
lenses per year.

S0

1. Must be enrolled in a Kaiser Permanente medical plan to enroll in the Kaiser Permanente vision plan. 2. Pediatric vision covered
until the end of the month in which the member turns 19.

-

)

E
he
-

“Review your full plan details at" v

. my.beh k_p.'rg/p('bbﬁﬂ&.

|

e — o —
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Presentation Notes
Full-time Kaiser Traditional and Kaiser Deductible medical plans include coverage for vision exams and hardware. Here, you’ll find a list of your vision benefits available to Full-Time Employees.

Vision exams are covered under the medical benefit, so your medical eye exam office visit cost share of $5 would apply to those appointments.

You have an annual $200 vision hardware benefit, good for use towards frames, prescription lenses, and contact lenses.

Or, you can apply $100 of your $200 benefit to use on
nonprescription sunglasses and/or digital eyestrain computer glasses.




Our focus on total health

Your dentist will build a care plan based on your needs and work with your care
team to deliver high-quality, personalized care.

Preventive dental care is at the core of our
philosophy

Independently recognized as a leader in high-
quality dental care’

@ Personalized prevention and treatment plan
o

1. Continuously accredited by the Accreditation Association for Ambulatory Health Care (AAAHC) since 1990. Kaiser
Permanente Dental is the only AAAHC-accredited dental home in the Northwest, and the third in the nation to achieve
dental home accreditation. 2. According to the Press Ganey survey for January 2022—-December 2022.

95% of our member say
they would recommend
Kaiser Permanente Dental
to family and friends.2


Presenter Notes
Presentation Notes
First class service means keeping our members at the center of all we do. From a thorough first oral health assessment visit to offering a comfort menu to help you relax at your appointment and access to a wide range of health services offered through Kaiser Permanente, we want to make managing your health easier. 

We believe in total health, beginning with high-quality dental and oral care. That’s why every member gets a personalized prevention and treatment plan. And that’s why dental preventive care is at the core of our philosophy.

For more than 30 years, we’ve been independently recognized as a leader in providing high-quality, patient-centered, comprehensive care*  — and we’re the only dental practice in the Pacific Northwest to meet this rigorous standard.

Members can experience the unique benefits of total health integration when they have both medical and dental coverage from Kaiser Permanente Northwest. 


Kaiser Permanente Dental

With care and coverage working conveniently together, Kaiser
Permanente Dental is uniquely designed to be your partner in total health
so you can feel your best.

@ 21 dental offices

E Service area from Longview, WA, to Eugene, OR

Many dental offices located in or near our
mil'l  medical offices

N,

:R Visit kp.org/dental/nw to find a location near you.

&, KAISER PERMANENTE.



Presenter Notes
Presentation Notes
We’re close by when you need us. With 21 dental offices from Longview, Washington to Eugene, Oregon, there’s sure to be one near you. 
 
With many of our dental offices located in or near our medical offices, it can be faster and easier to take care of your total health in one stop. You can save a trip by taking care of minor medical needs, like flu shots, lab work or picking up a prescription. 


Quality care with you at the center

Your dentist will build a care plan based on your needs and work with your care
team to deliver high-quality, personalized care.

Consistent, coordinated, high-quality care
Doctors who can focus on your total health

Dentists who can detect health symptoms and connect
with your doctor

Important health reminders

H

Additional benefits to look for when choosing a dental plan

<;§§, G

= GO

Medical-dental Shared medical record Coordinated approach
integration to care
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When members have a medical and dental plan with Kaiser Permanente, doctors, dentists, and nurses at select dental offices can view the members’ electronic health record using Kaiser Permanente HealthConnect. Having the electronic health record in the dental office enables our dentists to see things other dentists just don’t have access to (e.g., history of prescriptions/medications, health conditions, and preventive screening reminders).

This helps ensure:
Members get consistent, coordinated, high-quality dental care.
Doctors can focus on total health — the right care — instead of more care.
The dentist can detect health symptoms like high blood pressure and with Kaiser Permanente is able to easily connect with the member’s doctor. 
Since patients regularly visit the dentist 1 or 2 times per year, this gives us the chance to remind you about important health screenings, immunizations, and help you stay on top of your total health. 



Virtual dentistry

When the pandemic emerged, we quickly stood up virtual dental care options to continue to meet members’ needs. Members like these
convenient virtual visits because dentists can cover a member’s dental history, assess the severity of the concern, and provide

recommendations and next steps.

Telephone advice 24 hours a day, 7 days
a week

®

24

Telephone and video visits available after a member
is triaged'2

Dental advice email on kp.org and the Kaiser
Permanente app3#

K B

Ability to email patient photos through kp.org and
the Kaiser Permanente app*

1. When appropriate and available. 2. These features apply to care you get at Kaiser Permanente facilities. 3. To use the
Kaiser Permanente app, you must be a Kaiser Permanente member registered on kp.org. 4. Available for members with
both Kaiser Permanente medical and dental.


Presenter Notes
Presentation Notes
When the pandemic emerged, we quickly stood up virtual dental care options to continue to meet members’ needs. Members like these convenient virtual visits because dentists can cover a member’s dental history, assess the severity of the concern, and provide recommendations and next steps.
Telephone advice 24 hours a day, 7 days a week
Telephone and video visits available after a member is triaged
Dental advice email on kp.org and the Kaiser Permanente app
Ability to email photos through kp.org and the Kaiser Permanente app



Review your full plan details at
mybenefits.kp.org/pebb

PEBB dental benefits for 2024

sy e Leilelis n/a n/a This is a summary of some benefits and their copays and

Annual benefit maximum $1,750 $1,250 coinsurance. For specific information about your covered
! ! dental plan benefits, limitations, and exclusions, including
Plan benefits* Full-Time Part-Time those not listed in this summary, please see your Evidence of
Coverage.
Dental office visit copay S5 S5
*Services must be provided by a contracted Kaiser
Oral exams, X-rays, cleaning, fluoride treatments, and space %0 %0 Permanente provider for benefits to be payable. See Evidence
maintainers of Coverage for details.
Routine fillings, inlays, and simple tooth extractions 20% 50%
Surgical tooth extractions 20% 50%
Periodontics 20% 50%
Endodontics 20% 50%
Major restorative, crowns and bridges 20% 50%
Full and partial dentures, relines, rebases 50% 50%
Orthodontic treatment
50% Not Covered
(51,500 lifetime benefit maximum) ?
50% up to the
Implant services oup Not Covered

benefit maximum



Presenter Notes
Presentation Notes
Now, let’s talk about the Kaiser Permanente dental plan.
There are no plan changes for the plan beginning January 1, 2024.
 
There is no deductible for our Kaiser Permanente dental plans. 
The Annual benefit maximum for the plan year is $1,750 for full-time employees and $1,250 for Part Time employees.  We know getting regular preventive care is important so the cost of your preventive services will not count towards the benefit maximum. 
Each time you come in, you will pay a $5 office visit copay in addition to any applicable coinsurance.  



A better experience from the start

We guide you through each step of joining Kaiser Permanente,
so you can start getting the care you need from day one.

Lo

Create your online account

= Visit kp.org/newmember.

= Download the Kaiser Permanente app.

Cm)

E

Transition your care and
prescriptions

= Visit kp.org/newmember to get
started.

a

A

Pick a provider and change at any
time

View doctor profiles at
kp.org/doctors.

Pick a provider near your home
or work.

W

KAISER PERMANENTE.
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Changing health plans can feel stressful ― which is why we created an easier path to switching plans. You can get started in just a few simple steps.
If you haven’t already, create your online account at kp.org/newmember, or by downloading the Kaiser Permanente app — so you can start managing your health online anytime.
Next, choose your Kaiser Permanente doctor and change any time. Browse our doctor profiles to find one who’s right for you.
If you need to transfer prescriptions to Kaiser Permanente, just go to kp.org/newmember. You can get most prescriptions delivered to your home at no extra cost.


Want to learn more?

Choosing a health plan is a big decision — so we’re here to answer
any of your questions.

@ Ask about the essentials E"I Or about our extra features
= Where to get care = Video visits* and other

. . convenient ways to get care
= Specialty care services

= Apps, podcasts, and other self-
care resources available
to you at no additional cost

= How our doctors, hospitals,
and health plan work together
to make your life easier

*These features available when you get care at Kaiser Permanente facilities. For high deductible health Ca” 1 '800'51 4'0985 (TTY 71 1 ),
plan members, phone and video appointments are subject to your plan’s annual deductible. If you .

travel out of state, phone appointments and video visits may not be available due to state laws that may Monday th roug h Frlday,

prevent doctors from providing care across state lines. Laws differ by state. To have a video visit, . g .

members must be registered on kp.org and have a camera-equipped computer or mobile device. 7 a.m. to 6 p .m. PalelC tl me.

*When appropriate and available.
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Choosing a health plan is a big decision. You don’t have to make it alone. 

If you have questions, you can get the answers you need to make an informed decision. Call a Kaiser Permanente enrollment specialist, Monday through Friday, from 7 a.m. to 6 p.m. Pacific time. The number is: 1-800-514-0985.






Presenter Notes
Presentation Notes
If you have questions about your premium costs or plan options, please talk to your employer. If you have questions about Kaiser Permanente’s services or benefits, please contact our Member Services at 1-800-813-2000 (TTY 711). 

Thank you for choosing Kaiser Permanente!
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OFFICE LOCATIONS
& HOURS

Extended Office Hours
M-F, 7:00 am — 5:30 pm Select Saturdays

OREGON 21 Offices

Locations on the |-5 corridor, from Portland to Medford, Bend
to Lincoln City

WASHINGTON 19 Offices

Locations from Bellingham to Vancouver, Silverdale
to Spokane

IDAHQO 6 Offices

Boise, Nampa, Meridian, Twin Falls, Idaho Falls, Coeur d’Alene

GENERAL CARE All Offices

Our General Dentists provide outstanding care

SPECIALTY CARE Sselect Offices

High caliber specialists including Orthodontists, Endodontists,
Oral Surgeons & Periodontists




SUMMARY OF BENEFITS

General and Ortho Office Visit
Diagnostic and Preventive Services
Fillings

Crown or Bridge

Complete Upper or Lower Dentures
Root Canal Therapy

Surgical Extraction

Comprehensive Orthodontic Treatment
Dental Implant Surgery

Specialty Office Visit

$10 per Visit
Covered at 100%
$20 copay

$250 copay
$290 copay
$150 copay

$40 copay
$2,500 copay
$1,500 maximum

$10 per Visit

No maximum, No deductible
No waiting periods

Predictable copays
Orthodontic benefit for all ages

Office visit copay waived for
new patient visit, only for
members who have never been
seen a WDG provider.




WE'RE DIFFERENT —
A UNIQUE APPROACH
TO ORAL HEALTH

* Willamette Dental Group’s practice
philosophy focuses on proactive dental
care.

* Proactive care means focusing on
preventing disease rather than treating it
surgically.

* This is achieved by practicing evidence-
based dentistry

* Cleaning frequencies

* Vary based on each individual person and
oral health risks

* Range from 1-4 cleanings per year, as
recommended by Dentist




DENTIST RATINGS
AND PROFILES

* Patient feedback ratings
and comments online for
each dentist

* NRC Health partner

* Over 4.5 average star rating

Visit our website at willamettedental.com/oebb

Wﬂlamette Dental Group ﬂ First In Proactive Dental Care

View All Dental Office Locations —

All Dental Offices / Beaverton / Mimi Poon Whittemore, DMD

Ay 434N 1 S

e By Appointment Only
To schedule an appointment, call:

1-855-4DENTAL (1-855-433-6825)

Willamette Dental Group
Beaverton

4925 SW Griffith Drive
Beaverton, OR 97005
4% Get Directions
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Mimi Poon Whittemore, DMD

General Dentist

4.8 out of 5 | 225 Ratings, 57 Comments

Dr. Mimi Whittemore's Biography

Dr. Whittemore approaches dentistry with compassion, integrity, and
empathy. Her conservative approach to dental treatment and being proactive
about dental health directly aligns with her passion to work at Willamette
Dental Group. Getting to know her patients and understanding their dental
needs is very important to her. Dr. Whittemore and her team’s continued
focus to educating and providing care in a caring manner has gained her the
trust and connection of her patients. Through the years Dr. Whittemore
continues to make a positive impact on her patients and strives for dental
excellence. Willamette Dental Group, being provider-centric, has allowed her
to be collaborative with her peers to create the best treatment options
available for her patients.

In her spare time she enjoys spending time with her family and is an avid
gardener.

Languages
e English

e Cantonese

Education




VISIT WILLAMETTEDENTAL.COM/PEBB

Explore our website to find information about our locations,
provider profiles and patient reviews.

SCHEDULE YOUR APPOINTMENT

Call to schedule your new patient appointment at
1.855.433.6825. Appointments are available within days
or weeks — we can’t wait to meet you!

© ©

APPOINTMENTS OR EMERGENCIES

855.433.6825
M-F: 7:00 am — 5:30 pm / Sat: 7:00 am — 1:00 pm
For dental emergencies call 24 hrs/7 days a week

®

QUESTIONS ABOUT YOUR BENEFITS?

memberservices@willamettedental.com
Member Services Hours: M-F: 8:00 am — 5:00 pm

S

Dental Services provided by: Willamette Dental Group, P.C. Plans in Oregon underwritten by Willamette Dental Insurance, Inc., plans in Washington underwritten by
Willamette Dental of Washington, Inc., and plans in Idaho underwritten by Willamette Dental of Idaho, Inc. 6950 NE Campus Way, Hillsboro, OR 97124


mailto:memberservices@willamettedental.com
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It's Time to Enroll

Get to Know Your
VSP Vision Benefits.

PEBB VSP Vision Plans

Open Enroliment is 10/1/23 — 10/31/23
Effective 1/1/24

Classification: Confidential



Eye Care is Essential

Keep yourself healthy with a yearly eye exam from a
VSP network doctor.

Did you know?

Annual eye exams provide an unobstructed view of the
blood vessels and can help detect early signs of
serious eye and health conditions like glaucoma,
diabetes, high cholesterol, and high

blood pressure.

* Nearly 96 million US adults are living with
pre-diabetes and 84% don’t know they have it."

*Centers for Disease Control and Prevention (CDC)

Classification: Confidential




PEBB — VISION PLANS

PEBB offers two VSP vision plans for you to
choose from.

The VSP The VSP
Basic Plan Plus Plan




Your VSP Plan Options at a Glance

Basic Plan Plus Plan

» WellVision Exam® covered every calendar year $10 Copay

Exams
» Retinal Imaging exam covered every calendar year * Retinal Imaging exam covered every calendar year with a $10
with up to $39 Copay Copay
*  $150 Frame allowance every calendar year »  $225 Frame allowance every calendar year
Frame Allowance » $170 featured frame brands allowance *  $245 featured frame brands allowance
+  $150 Walmart®/ Sam’s Club® frame allowance «  $225 Walmart®/ Sam’s Club® frame allowance
+  $80 Costco® frame allowance *  $125 Costco® frame allowance

Prescription lenses covered every calendar year with $25 Copay
Lenses » Fully covered single vision, lined bifocal, or lined trifocal lenses
* Impact-resistant lenses for children

+ Standard Progressive lenses - $0 copay

» Anti-glare coating - $20 copay

* Premium or Custom Progressive lenses - $20
copay

* 40% average savings on other lens enhancements

» Standard Progressive lenses - $0 copay

Lens Enhancements :
» 40% average savings on other lens enhancements

Contact Lens Allowance

(instead of glasses) $200 allowance for contacts lenses and copay up to $60 for contacts lens exam (fitting and evaluation)

Classification: Confidential




Retinal Screening

Retinal screening photos are images of the inside of
the eye that are used as baseline documentation of a
healthy eye or to screen for potential disease(s).

These images can be compared year after year to
monitor even the most subtle changes in the eyes,
helping detect signs of eye disease and systemic
disease as early as possible.

* Basic Plan members pay no more than a $39
copay for retinal screening each year.

* Plus Plan members pay a $10 copay for retinal
screening each year.

* Members with diabetes receive fully covered
retinal screening each year.

Classification: Confidential




VSP LightCare™

Digital screens and fluorescent lighting emit blue light that can
contribute to headaches, blurred vision, and sore eyes. Wearing
blue light filtering glasses indoors can reduce exposure to blue
light and glare.

Keep Your Eyes Protected

Visit a VSP network doctor and choose either prescription
eyewear coverage, or use your frame and lens allowance toward
ready-to-wear:

* non-prescription sunglasses, or

* non-prescription blue light filtering glasses

Register and log in to vsp.com to review your benefit information. Based on applicable laws; benefits may vary by location

Classification: Confidential




Vision therapy

What’s Vision Therapy?

» Sessions cover diagnosis and treatment
of turned eye, eye teaming, lazy eye, eye
focusing, and general eye movement
ability

What’s included?

* Fully covered evaluation

*  75% off approved therapy sessions up to
$750 annually

**Check with your doctor to see if you qualify

Classification: Confidential




Exclusive Member Extras

Get the Savings You Need.

Visit vsp.com to see all the Exclusive Member Extras.

VSP puts members first by providing you with exclusive special
offers from leading industry brands, totaling more than $3,000

in savings. Discover great deals on glasses, sunglasses, contact
lenses, and more.

Extra

$20 Enjoy an Extra $20 on Featured Frame Brands.

to Spend

Up to

2OVl  Save up to 40% on popular lens enhancements”.

Lens Enhancements

Offers vary based on state and benefit plan. Brands and offers subject to change.

*Savings based on doctor’s retail price and vary by plan and purchase selection; average
savings determined after benefits are applied. Ask your VSP network doctor for more details.

Classification: Confidential




Convenient Access You Want

With thousands of in-network doctors, it's easy to find an eye
doctor near you.

With Even More Options

Maximize your benefits at a Premier Program location (at no extra
cost) including thousands of private practice doctors and over700
Visionworks® retail locations nationwide.

* Exclusive bonus
offers and savings

Get more at preferred in-network doctor locations
private 5
practice Visionworks
doctors

« A wide selection of
featured frame brands

* Advanced eye exam
technology, like retinal
imaging

Classification: Confidential




Participating Retail Chains
Walmart ;<

Vision Center

There are more than 10,000 retail chain locations in
the VSP network in addition to Visionworks, including:

COHEN'S

WisconsinVision Fashion Optical

¢ Costco Opt|ca| YOU WON'T BELIEVE YOUR EYES™
*  Walmart Vision Center

« Pearle Vision Boptical Heartland Vision
« MyEyeDr

The people who care for your eyes.

» Clarkson Eyecare

Clarkson gy
 RxOptical myeyebpr Eyecare@

DOCTORS - GLAGSES - CONTACTS - LASIK

« And more

PEARLE OOVISION

Classification: Confidential




Eyeconic

eyeconic

As a VSP-owned company, Eyeconic
seamlessly connects your VSP vision
benefits to your account. ;g§§33R°E‘JJES_
Eyeconic offers a variety of well-known
brands and contact lenses. Choose from
more than 70 eyewear brands like Calvin
Klein, Cole Haan, Nike, and more.

Find your product, customize your order
and we do the rest. Start saving today at
eyeconic.com® today.

eyeconic

a vsp vision company

Classification: Confidential




Using Your Benefit is Easy

Once you’re enrolled...

* Create an account at vsp.com and review your personalized
benefit information.

* You can find a VSP in-network doctor by visiting
pebb.vspforme.com or calling 800.877.7195.

* At your appointment, simply tell them you have VSP. No ID
card needed—and we’ll take care of the rest! There are no
claim forms to fill out when you see a VSP network doctor.

Classification: Confidential
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Enroll Today!

VSP helps you see well and be well with
the coverage and quality care you deserve. L

.

“-,_.3

Questions? Contact us. |
Call 800.877.7195 or visit vsp.com.

©2023 Vision Service Plan. All rights reserved.
VSP, Wellvision Exam, and "See Well. Be Well."are registered trademarks of Vision

e . q All other brands or marks are the property of theirrespective owners. 102051 VCCM
Classification: Confidential property P
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Life and Disability Insurance

For Members of the Oregon Public Employees’ Benefit Board

TheStandard



Today’s Agenda

The Standard’s offerings:

« Life Insurance
(Basic and Optional)

« Voluntary Accidental Death
& Dismemberment (AD&D)

» Short Term Disability

* Long Term Disability
Next Steps:

 PEBB microsite

» Decision support tool

TheStandard
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Basic and Optional Life Coverage

Coverage amounts

» Basic Life = $10,000

« Optional Employee Life = $20,000 to $600,000

« Optional Spouse/Domestic Partner Life = $20,000 to $400,000
« Dependent Life = $5,000 (Spouse/Domestic Partner and Child)

» Retiree Life = 50% of Life Insurance amount in effect prior to retirement, up to
$200,000

Guarantee issue levels
» Basic Life, Dependent Life and Retiree Life = all guarantee issue
« Optional Employee Life = $100,000

« Optional Spouse/Domestic Partner Life = $20,000 ‘
TheStandard
“If applying for coverage within the first 30 days of becoming eligible




Value Added Features

Accelerated Benefit
Provides up to 75% of Life Insurance benefit prior to death for terminally ill
employee/spouse/ domestic partner

Waiver of Premium
Continues Life Insurance for members who are under age 60 and totally disabled without
payment of premium

Portability
Allows you to take your insurance with you upon termination of employment (not
retirement) at the same rates

Travel Assistance*
Provides services to employee and immediate family members when traveling more than
100 miles from home

Life Services Toolkit*

Timely and compassionate support services for members and beneficiaries
*Provided by a third-party administrator TheStandard




Travel Assistance

An included service that connects you and
family members to resources when
traveling more than 100 miles from home.

« Travel planning guidance

 Assistance replacing lost credit cards and
passports, transferring funds and locating
missing luggage

* Medical and legal assistance

« Emergency medical evacuation
and repatriation services

» Return transportation for dependent children
and traveling companions

Travel Assistance is provided by Assist America, Inc. Travel Assistance is subject to the terms
of the Travel Assistance Program Description. Assist America, Inc is solely responsible for provi
Assistance is not an insurance product. This service is only available while insured under The S




Life Services Toolkit

Life Services Toolkit is automatically available to you as an insured member under your group Life
insurance policy. Life Services Toolkit is also available to your beneficiary. Access is available for up to
12 months after claim approval. Services for beneficiaries include:

Grief and loss support. Confidential “in moment” phone Legal services. Includes a 30-minute legal consultation
support and 6 face-to-face sessions. by phone or in-person; 25% rate reduction thereafter.

Books to help children cope. Age-appropriate books can
be sent to children and adults coping Emp|oyee Services
Online portal for all covered members offers:

with loss.

Support Services. Work-life advisors can guide « Online Will template

beneficiaries to resources to help manage household Identity theft prevention

repairs and chores; find child care and elder care providers; : y P ) '
Financial planning online tools

or organize a move or relocation.

Funeral planning resources
Online Resources. Beneficiaries can easily access Health and wellness resources
additional services and features on the Life Services Toolkit
website for beneficiaries, including online resources to help
in planning a funeral, writing obituaries, and copy with grief.

The Life Services Toolkit is provided through an arrangement with Health Advocate and is not affiliated with The Standard. Health Advocate is solely TheStandard §
responsible for providing and administering the included service. This service is not an insurance product. The Life Services Toolkit is not available to Life
7 insurance beneficiaries who are minors or to non-individual entities such as trusts, estates or charities.
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Voluntary AD&D Coverage

Coverage amounts

« Member = $50,000 to $500,000

» Spouse/Domestic Partner only = 50% of member’s amount
« Children only = 15% of member’s amount for each child

» Family coverage (spouse/domestic partner and children) =
40% of member’s amount for spouse/domestic partner and
15% of member’s amount for each child

All amounts are guarantee issue




Short Term Disability Benefits

TheStandard



Short Term Disability Insurance

The STD plan includes each of the following:

_ $1,662 Maximum benefit*
Weekly Benefit $25 Minimum benefit

*before reduction by deductible income

Reminder:

- 60% of the first $2,770
Benefit Percentage (based on weekly predisability earnings) Paid Leave Oregon

0 days for accident became effective

Benefit Waiting Period 7 days for sickness September 3, 2023

13 weeks

Maximum Benefit Period - "
4 weeks for preexisting conditions

* Deductible income is other sources of income your employee receives or is eligible to receive while STD benefits
are payable, such as Paid Family Medical Leave, Workers’ Compensation, Social Security and PERS.

TheStandard §




STD Added Features
and Services

Return to Work Incentive

Allows member to receive up to full salary
while working part-time

Waiver of Premium

Continues insurance without payment of
premium while you are disabled

Telephonic/Online Claim Submission
File STD claims over the phone or online

Tax-free Benefit

Because premium for STD coverage is paid
for by the member with post-tax dollars,
benefits paid are non-taxable




Oregon Paid Family Medical Leave

TheStandard
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What is Oregon Paid Family
Medical Leave?

Oregon Paid Family Medical Leave, also
referred to as Paid Leave Oregon, is a new
program that ensures individuals and families
have the time and support they need to care for
themselves and their loved ones when they
need it most.

Employees earning at least $1,000 over the last
12 months are eligible

Work-study employees are not eligible

Job protection is available for employees
employed by their employer for at least 90 days
before taking leave.

TheStandard
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The Basics: Oregon Paid Family Medical Leave
Category __betails

Effective Date
Contributions

State Avg. Weekly Wage*
Leave Reasons

Relationships

Calendar Year

Benefit Period
Waiting Period
Min / Max Benefit*

*Minimum/Maximum benefit amounts subject to change following annual State Average Weekly Wage review by
Oregon Employment Department

Sept. 3, 2023

* 1% of earnings up to Consumer Price Index West (updated annually)
* Employee pays 60%

« Employer pays 40%

$1269.69

» Own serious health condition (including pregnancy)

* Bonding with a child in the first 12 months after birth, adoption, or foster care placement
» Caring for a qualifying family member with a serious health condition

» Safe leave (survivors of sexual assault, domestic violence, harassment, or stalking)

Spouse, domestic partner, child, parent, Grandchild, Grandparent, Sibling, parent of your spouse
or domestic partner, “In Loco Parentis” may apply, any individual related by blood or affinity who
is the equivalent of a family relationship

52-week period beginning on the Sunday immediately preceding the date of which the leave
commences

12 weeks and up to an additional 2 weeks due to complications related to pregnancy
0 days
$63.48 / $1523.63

TheStandard §
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How much will | receive?

Benefits will depend on your earnings compared to Oregon’s State Average
Weekly Wage*. Here are examples based on annual earnings:

Annual Earnings Weekly Earnings Weekly Benefit Income Replacement

$40,000 $769.23 $769.23 100%
$65,000 $1,250.00 $1,037.65 83%
$80,000 $1,538.46 $1,181.88 7%
$120,000 $2,307.69 $1,523.63 66%

You can estimate your PFML benefit at: https://paidleave.oregon.gov/employees/benefits-calculator.html

*State Average Weekly Wage for 7/1/2023 through 6/30/2024 is $1,269.69. This is reevaluated annually on July 1st
by Oregon Employment Department.

TheStandard §



https://paidleave.oregon.gov/employees/benefits-calculator.html
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How does OR PFML impact
Short Term Disability benefits

OR PFML benefits are considered Deductible
Income under the terms of your Short Term
Disability (STD) policy

STD benefits are reduced by benefits you are
eligible to receive from OR PFML because of
your own health condition

STD benefit amount will be the difference
between what you are eligible to receive from
OR PFML and the maximum benefit amount of
your STD claim

Even if you do not apply for OR PFML for your
own health condition, your STD benefit will be
reduced

i Q I‘ — TheStandard §
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Long Term Disability Insurance

The LTD plan includes each of the following:

$7,200 | $8,000

. o
Maximum Monthly Benefit (before reduction by deductible income*)

60% of the first $12,000
Benefit Percentage 6623% of the first $12,000

(based on monthly predisability earnings)

Benefit Waiting Period 90 days | 180 days

To age 65 with or age-grading

Maximum Benefit Period o . .
(consult your certificate of insurance for actual coverage maximums)

* Deductible income is other sources of income your employee receives or is eligible to receive while LTD benefits
are payable, such as Workers’ Compensation, Social Security and PERS. TheStandard




LTD Added Features and Services

Return to Work Incentive
Allows member to receive up to full salary while working part-time

Assisted Living Benefit
Increases income replacement level to 80% for severely disabled members

Family Care Expense Benefit
Helps offset family care expenses

Rehabilitation Plan Provision
Reimbursement for rehabilitation plan expenses

Waiver of Premium
Continues insurance without payment of premium while you are disabled

Tax-free Benefit
Since LTD premium is paid for by the member with post-tax dollars, benefits paid are non-taxable

Survivors Benefit
3 times maximum LTD benefit without reduction by deductible income

TheStandard §
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Time to Enroll

Please visit The Standard’s PEBB microsite at: www.standard.com/mybenefits/pebb
Here you will find our decision support tool to help you make informed benefit choices.

tate of Oregon PEBB | The Stan: X

<« O @ () httpsy/sites.standard.com/mybenefits/pebb2

€ pebb

Public Employees’ Benefit Board

Welcome Public Employees' Benefit Board Members

Standard Insurance Company (The Standard)is pleased to provide group Life, Accidental Death and Dismemberment
(ADED), Short Term Disability (STD) and Long Term Disability (LTD) insurance to eligible agencies, universities and local
govemments of the State of Oregen Public Employess’ Bensfit Board (PEBE)

Lifeand AD&D Insurance  Short Term Disability  Long Term Disability ~ Certificates  Forms

PEBB provides you the opportunity to apply for Life and AD&D insurance, which can help protect your loved
ones in the event of your death. Since eueryone's nesds are different, you can select an amount of protection
r human resou

will best meet the needs of your family. You should check
determins the spesific plans you ars efigible for. Then use the Needs Estimator t
coverage you should apply for. Before enroling at pebb benefits, pleass revie:

Glance and plan specific Coverage Highlights for answ commonly asked questions,

iimitations and reductions.

* Basic Life Benefits at a Glance

Travel Assistance

Decision Support Tool

pebb benefits

b.benefits

File a Disability Claim

You Gan fils your STD or LTD claim by telephone
or online. If you have questions, view your STD
Claim FAQ or LTD Claim FAQ

To file a claim by telephone, contact The

$pebb

Publes Employees Baneét Bosrd

TheStandard |§

== Insurance Benefits
—_—

Explore Your Benefits

Protection

when it's needed most.
Explore the benefits below.

State of Oregon offers the below coverage as part of your benefits package — at rates
you may not be able to obtain on your own. Click to leam more, including how to apply.

OPTIONAL LIFE VOLUNTARY AD&D
SHORT TERM DISABILITY LONG TERM DISABILITY

+ B o ol

These policies have exclusions, limitations, reductions of benefits and terms under which the policy may be continued

in force or terminated.

TheStandard §




TheStandard

The Standard is a marketing name for StanCorp Financial Group, Inc., and subsidiaries. Insurance products are offered by Standard Insurance Company of 1100 SW Sixth Avenue,
Portland, Oregon, in all states except New York, where insurance products are offered by The Standard Life Insurance Company of New York of 360 Hamilton Avenue, Suite 210,
White Plains, New York Product features and availability vary by state and company and are solely the responsibility of each subsidiary. Each company is solely responsible for its

own financial condition. Standard Insurance Company is licensed to solicit insurance business in all states except New York. The Standard Life Insurance Company of New York is
licensed to solicit insurance business in only the state of New York.
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Innovative Wellbeing

Canopy EAP Orientation



Employee
Assistance
Program

A FREE and CONFIDENTIAL service
for employees and their family
members to get help for a wide
range of personal problems




Eligibility

* Employees
e Spouse/Domestic Partner
* Family members living in household

 Dependents up to 26 years old —
regardless of location

 Family members can contact Canopy
on their own




Canopy Service Summary

Free and Confidential

Mental Health Hotline 24/7/365

In-the-moment consultations and assistance from a
mental health professional

Counseling

3,5, 6, or 8 sessions to address a wide range of
issues, to feel better and move forward. Able to
match based on diversity criteria and health plan
participation. In-person or virtual.

Behavioral Coaching

Coaching to support personal goals

Virtual Peer Support

24/7/365 moderated anonymous online peer support
and resources

call: 800-433-2320 e visit: my.canopywell.com ¢ email: info@canopywell.com

Resources for Life

* Childcare

* Eldercare

* Resource retrieval

* Unlimited financial coaching

* Legal referrals and forms

* |dentity theft services

* Fertility health support

 Home ownership program

* Gym and pet insurance discounts

Member Site

Self-care courses, tips, forms, and videos

Wholelife Directions App

dCBT

Ros
conopy



Member Hub

e Self-Assessments
* Videos

* Quizzes

* Courses

e Webinars

My EAP Benefits [leanss Talnss
enter

* Legal and tax forms

* Resources to Access at my.canopywell.com
manage stress, organization code: State of Oregon or PEBB
work, family life, oS

and more ccmopq


http://www.my.canopywell.com/
my.canopywell.com
https://my.canopywell.com/

No Cost
Virtual Peer

Support
ey SUPPErtiV

Anonymous

Virtual peer-to-peer

chat support

is available to you through
Canopy EAP!

What's your
struggle?

What you type helps us match you with
the right people.

conopy



What is Suppertiv
Virtual Peer Support?

Live, 24/7, ANONYMOUS small group chats

No appointment — connect in <30 seconds
Precision-matched by struggle - all struggles welcome

Facilitated & safeguarded by trained moderators

Real-time resources

oS
conopy




How Do I Access
Suppertiv
Virtual Peer Support?

And learn more at:
supportiv.com/PEBB

conopy



How Do I Access

Suppertiv

Virtual Peer Support?

X
canopy

HOME | CHAT WITHCASI | CANOPY ORIENTATION | WHOLELIFE DIRECTIONS LOG oUT SelectLanguage _v] | |n the News
wered by Google T

ransiate

Q0

Start here for your personalized plan i)

Protect Your Credit Wills and Estates

Explore Your Benefits

My EAP Benefits jaca =t Slatnine Resource Centers Organizational

Center Support

conopy



Key

Takeaways

Free and Confidential

For Employees AND Family

J°

24/7/365

Member Hub

Anonymous Virtual Peer Support



Questions? V ?
v

—

call: 800-433-2320 e visit: my.canopywell.com ¢ email: info@canopywell.com Canopq



Thank you

innovative wellbeing
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