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ACCESSING CARE

10 HOSPITALS
21 DENTAL CLINICS
47 MEDICAL OFFICES
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4 Kaiser Permanente
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Your Care, Your Way

YOU CHOOSE: Select the care experience that’s best for you.

et
s =
HH ‘[\i@ .l %
Nurze Care 1 perion Emergency
wizit Treatment Ezzentials® I care’
Sanrch the Get trestment, | Message your | Call for medical iy I% Sen o rustse for Viart s 81 our Winit this wsdk Get care for
Health & including care beam with | schvice and caie I Ui services such Hawthome o s ot o ymi a riwplecal ot
Weellreis i namargent isichance i fi L ypeEmslion Peail Datret e & corditeon menial heslth
sachion to leam in lews than fueatinn MG wiiini loscaticons for i that recpares conditicn
nboat henlthy & hours. tr=atment, and g with 2 Tt il prompt el TeAing
lving. health rratoval PImay e wllendan wmreedhate
conditions, of stitches clmacian, Evening ol car meda of lmasally wthun e al
el e atred wrdekend offcss 1 or 2 dayal sttention ta
appomtmants bt = ok an Fra L T
itvalabie Walk Ry eopardy to
ina wea i oama your health
NOQ COET NO COST N COST RO COET LOW TC ] ]
MO COST

% 158%

READY TO GET STARTED? Sign in to the Kaiser Permanente app or kp.org, or call 1-800-813-2000 (TTY 711).
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NOW OPEN

"BEAVERTONIMEDICAL

Ai:) DENTAL OFFICE
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KP Chase Gardens Medical Office

EUGENE, OR
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* New 18,697-square-foot location
» Opening in 2020

« Will offer:
v'PC: Family and Internal Medicine
v'Behavioral Health Care
v'Expanded: Lab Services
v’ Expanded: Phone, video and e-visits
v'"New: Imaging services
v'"New: Pharmacy services
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careessentials

by KAISER PER ENTE..

PEARL
HAWTHORNE DISTRICT

CONVENIENT CARE
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MANAGE YOUR CARE
ANYTIME y ANYWHERE Download the Kaiser Permanente app

today, or visit m.kp.org to learn more.

1wl T-Mobile LTE 2:23PM @ 7T332%N
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Get Care

Quick and easy medical care

New Feature!

View your bill make a
@ payment, and see payment

history. Email your doctor’s office with

routine questions or check your
messages — wherever you are.

Messages

No unread messages

View Appointments

No upcoming appointments

Attend a video visit
with your care provider.

Make routine appointments
for you and your family with
easy-to-use scheduling tools.

Pharmacy e

Fill prescriptions and find pharmacies

Medical Record
No new test results, 9 Reminders

Member ID Card (X8

View your medical record

()
and check most test results.

Order prescription refills
and view current medications.

8 | 2019 OPEN ENROLLMENT
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Get Care

E-Visit

Get Care

* Questionnaire

[ | e e s s e « Provider: diagnosis and
it treatment plan

» After-Visit Summary

e e s « Medication pick up at the

S S oy o i SRR  Hours of Operation: 8:00 AM

—-11:00 PM
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Virtual Care

PEBB
TIME OFFICE TELEPHONE UNSggEEBLED VIDEO VDA %
PERIOD VISITS APPOINTMENTS CALLS VISITS Virtual
2017 94 593 13,798 3,830 730 802 17%
2018 95,183 16,076 6,059 1,252 882 20%
2019 YTD 57,057 11,766 2,879 1,015 804 22%
Commercial
CODED
TIME OFFICE TELEPHONE VIDEO %
PERIOD VISITS APPOINTMENTS UNS%?EE;JLED VISITS VDA Virtual
2017 2,128,441 342,426 101,864 13,226 | 19,524 | 18%
2018 220,1143 416,874 132,215 22,261 | 23,858 | 21%
2019 YTD | 132,3496 288,051 72,768 18,573 | 21,624 | 23%
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§% KAISER PERMANENTE.




Behavioral Health Access

Self-referral {doesn’t require
preauthorization)

- Primary care and specialty E Emergency
physicians

Treatment immediately

. L ] O Mental health advice

call centar

= % 24/7 care advice by phone
I.ll.'J

_ . 7 Nonurgent

I a55 nce program
— )5, {EA’;}WEE i Initial appointment within
10 business days

— |:|I::3 Emergency department -]
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Behavioral Health Access Expansion

Aggressively hiring additional mental health providers
* Contracting with other trusted providers

» Offering telephone and video visits

* Adding Self Care Apps

e Continued integration of mental health services into primary care and other specialties
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What’s Next?

Continued Medical/Dental Integration

* Convenient Care Clinic Opportunities

Chat with a Doc

Remote Patient Monitoring (pilot)

Expanded Urgent Care Hours
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Thank You!
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