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AGENDA

• Service Area
• Access Points
• Updates
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10 HOSPITALS

21 DENTAL CLINICS

47 MEDICAL OFFICES

ACCESSING CARE
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10 HOSPITALS

21 DENTAL CLINICS

47 MEDICAL OFFICES

ACCESSING CARE

5  | 2019 OPEN ENROLLMENT
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• New 18,697-square-foot location

• Opening in 2020

• Will offer:
PC: Family and Internal Medicine
Behavioral Health Care
Expanded: Lab Services
Expanded:  Phone, video and e-visits
New:  Imaging services
New: Pharmacy services

EUGENE, OR

KP Chase Gardens Medical Office
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CONVENIENT CARE
HAWTHORNE

PEARL
DISTRICT
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View your bill make a 
payment, and see payment 
history.

Order prescription refills 
and view current medications.

Email your doctor’s office with 
routine questions or check your 
messages — wherever you are.

View your medical record 
and check most test results.

Download the Kaiser Permanente app 
today, or visit m.kp.org to learn more.

MANAGE YOUR CARE 
ANYTIME, ANYWHERE

8  | 2019 OPEN ENROLLMENT

Attend a video visit 
with your care provider. Make routine appointments 

for you and your family with 
easy-to-use scheduling tools.

New Feature! 
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Get Care

E-Visit

• Questionnaire 
• Provider: diagnosis and 

treatment plan
• After-Visit Summary 
• Medication pick up at the 

pharmacy
• Hours of Operation: 8:00 AM 

– 11:00 PM
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Virtual Care

PEBB 

TIME 
PERIOD

OFFICE 
VISITS

TELEPHONE 
APPOINTMENTS

CODED 
UNSCHEDULED 

CALLS

VIDEO 
VISITS

VDA
% 

Virtual

2017 94,593 13,798 3,830 730 802 17%
2018 95,183 16,076 6,059 1,252 882 20%

2019 YTD 57,057 11,766 2,879 1,015 804 22%

Commercial 

TIME 
PERIOD

OFFICE 
VISITS

TELEPHONE 
APPOINTMENTS

CODED 
UNSCHEDULED 

CALLS

VIDEO 
VISITS

VDA
% 

Virtual

2017 2,128,441 342,426 101,864 13,226 19,524 18%
2018 220,1143 416,874 132,215 22,261 23,858 21%

2019 YTD 132,3496 288,051 72,768 18,573 21,624 23%
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Behavioral Health Access
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Behavioral Health Access Expansion

• Aggressively hiring additional mental health providers 

• Contracting with other trusted providers

• Offering telephone and video visits

• Adding Self Care Apps

• Continued integration of mental health services into primary care and other specialties
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What’s Next?

• Continued Medical/Dental Integration 

• Convenient Care  Clinic Opportunities

• Chat with a Doc

• Remote Patient Monitoring (pilot)

• Expanded Urgent Care Hours

Slide 13



Thank You!
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