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Demographics:

Member Longevity:

» 0-12 months 10.34% = 1,118 * Trans 70.04% =
> 1-5 years 26.52% = 2,868 'Trqnsg::gef Male 8947, 142
> 5-10 years 18.29% = 1,978 * Non-gipe. o Female 0.17% = 068
> 10+ years 44.86% = 4,852 *Othey Y 0057 . 18
0.44% - S
037 « ¥
38
Other Insurance Benefits? Age Range:
» 18-30 years old 8.22% = 871
» 31-49 years old 46.21% = 4,895
» 50+ years old 45.57% = 4,827
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Have you contacted PEBB in the last 12 months?

31.10%

|
n #es No

10,793 Responses
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What did you call PEBB about?
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What did you call PEBB about? — The ‘Other’ Section

27.07%
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Timeliness of the services provided by PEBB employees?

Good ' g L
46.68% 2
Excellent e

44.37% B

Total 4,246
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Was response time prompt

Good
39.63%
] 256
Excellent i,

51.58% Total 3,856
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Provided services correctly the first time

_ Ll 1,884
Good ‘- T o3

41.24% .
Excellent i,

47.43%

337

113

Total 3,972

& pebb

Public Employees’ Benefit Board

éalth.



Helpfulness of PEBB Employees

ol 2,130

Good 1 1616

39.21% 1
Excellent

51.69%

u 103

Total 4,121
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Rate knowledge and expertise

ol 1,882

ol 1,645

Good Excellent "
42.02% 48.07% -

Total 3,915
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Overall Quality of Service from PEBB

e o 3559 |
00 g
42.47%
Excellent o 425
50.04% g 108

Total 7,113

& pebb

Public Employees’ Benefit Board

¢alth



How could we improve?

3000
32 . 53% 7,372 Responses

2500

2000

1500

1000

500

& pebb

Public Employees’ Benefit Board




How could we improve — The ‘Other’ Section
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How easy is it to understand PEBB information?

4000

3500

3000

2500

& pebb

Public Employees’ Benefit Board




Availability of PEBB Information

Fair
12.94%

o 2075

Good "=

65.29% g 1205
Excellent = T

20.74% Total 10,005
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What fype of information are you interested in?

7000
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How do you prefer to receive that information?
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Who is your healthcare carrier?

Kaiser
18.57%
| opt-out Providence
1.36% 68.78%
o 1020
"I
Moda "R
11.29% . 141
Total 10,338
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Why did you choose this carrier?

21.18%

BENE“‘S
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10,195 Unique Responses
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Do you use your carrier’s health and wellness programs?

Yes
63.99%

NoO
36.01%

10,231 Responses
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Do you use your carrier’s member porital?

No Yes
22.88% 17.12%

10,276 Responses
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Whatdo you use their member portal for?
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What do you use their member portal for? — The ‘Other Section’
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Did you find PMAC emails useful?

Received, didn’t read

2.96% Yoo
26.49%

Don't Remember
Emails
66.28%

300
Total 10,120
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Did you Participate in HEM?

Yes

90.06%

10,184 Responses
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Why did you participate in HEM?

SO 47.85%
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Why didn’t you Participate in HEM?
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If HEM /ncentive were replaced, what would you prefer instead?
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If HEM /ncentive were replaced? — The ‘Other’ Section

628 Responses

V\O



If a HEM assessment requirement changed, which would you prefer?
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If a HEM assessment requirementchanged? - The ‘Other’ Section

ALLERGY/FOQOD TESTING 1.219%
25.51%
ANNUAL EXAM
BMI/BONE DENSITY 3.64%
CANCER SCREENING

CARDIAC SCREENING

DENTAL APPT

FLU SHOT : 1.21%
MENTAL HEALTH 7.69%

|
muLTipLe croices T PR
[

|
TRACKING FOOD, BP,..
VISION APPT 10_40%
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Does your worksite support your health?

Yes
70.77%

NO
29.23%

9,724 Responses
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Does your agency have a worksite wellness plan?

NO
Yes 16.73%

29.37%

Not Sure
53.90%

10,024 Responses
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How can your workplace better support your health?

7. 23%
6 67%
6.53%
2. 08% 4.98%
1. 12%
1. 06%
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Anything else you’d like to tell the Board?
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