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• PCP 360: High performing primary care access

• Statewide alignment 
− PCPCH
− CPC+
− SB 934

• Advanced payment model

• Provider reporting & partnership

• Virtual Visits & telemedicine

• Attribution process

• PCP 360 clinic locations

Overview
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PCP 360 network access

• A PCP 360 delivers full-circle 
care, coordinating your care 
with other providers as needed

• High quality primary care 
providers who are willing to 
partner with you and be 
accountable for your health
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PCP 360 Qualifications

CPC+ - Comprehensive Primary Care + Program

PCPCH - Patient Centered Primary Care Home

SB934 – Primary Care Payment Reform Workgroup
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Advanced payment models

Primary care infrastructure

• Support payments for 
primary care 
infrastructure

• Risk-adjustment to 
provide more funding for 
clinics with higher risk

• Higher payments for 
clinics with higher 
capabilities

Quality bonuses

• Incentives for clinical 
quality measures

• Data submission incentive 
for increased EHR data 
integration

• Measurements tailored to 
clinic populations (i.e. 
pediatrics)

Capitation

• Convert primary care fee-
for-service to capitation

• Allow clinics more 
flexibility to meet patient 
needs

• Rates based on historical 
risk

Total cost of care incentive

• Providers receive bonus for holding costs below 3.4%
• Minimum savings threshold for payment
• Budgets risk-adjusted and blended with regional data where appropriate
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Provider reporting & partnership

Performance & Quality metricsClinical

Claims Data Provider Reporting Portal Financial

EDIE (Emergency Department Information Exchange) & 
PreManageCare management 

Goal: Bidirectional & Actionable data exchange with providers

6

Presenter
Presentation Notes
Jim



Virtual Visits: Moda-OHSU partnership

Sample 
communications 
that we have shared 
with our groups
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• Synergy/Summit (Oregon and Washington/Idaho border counties)
− Total BH practitioners: 5,102 (25.4% growth since 2017)
− Total clinics: 2,225
− Total chemical dependency facilities: 201
− Total Inpatient psychiatric facilities : 16

• Behavioral health providers include
− Psychiatrists, Psychologists, Mental Health Nursing, Licensed 

Professional Counselors, Licensed Marriage & Family Therapists, 
Licensed Clinical Social Workers, Mental Health Counselors, ABA 
Therapists, and Qualified Mental Health Professionals

• Annual recruitment outreach based on PEBB member 
utilization
− This last year we targeted over 300 providers/clinics statewide, 

resulting in:
◦ 56 additional providers/clinics in Synergy/Summit

Behavioral health network
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• Synergy/Summit (Oregon and Washington/Idaho border counties)
− Total alt. care practitioners: 1,950 (11.3% growth since 2017)
− Total clinics: 1,090

• Alternative care providers include
− Acupuncturists, Chiropractors, Massage Therapists, and Naturopaths 

(Non-PCP credentialed)

• Total massage therapy practitioners: 389
− As part of our annual network adequacy review, we targeted an 

additional 60 providers/clinics statewide that we are actively recruiting

Alternative care network
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PEBB PCP360:
Member Experience
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• Effective 1/1/20, members will select a PCP 360
− Members can call Moda Customer Service
− Members can select their PCP 360 in their member dashboard 

(MyModa)

• PCP 360s are searchable in Find Care, our online provider 
directory

• If members do not select a PCP 360, Moda will attempt to 
assign one based on previous utilization

PCP 360
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Moda will send personalized letters to members mid-September

PCP 360 member communications
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Letter A:
• Member is utilizing a PCP 360 and Moda is assigning them to that PCP 360

Letter B:
• Member has selected a Medical Home, but has not utilized a provider. We are 

not able to assign them to a PCP 360 – please select

Letter C:
• Member has not selected a Medical Home and the member has not utilized a 

provider. We are unable to assign a PCP 360 – please select

Letter D:
• Member is utilizing a provider that is not a PCP 360 and Moda will not be able to 

assign one



• Moda will assign identified PCP 360sprior to January 1

• Moda will continue to assign PCP 360s to members on a monthly 
basis

• Members can select or change their PCP 360 at any time
− Selections become available the first of the month in which the selection 

is made

• Every member on the plan can choose their own PCP 360

PCP 360 assignment
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• Moda sent PCP 360 contracts to 197 health systems or 
providers
− We are waiting on contracts from 13 providers
− Three providers declined to participate

• The word is spreading!
− Moda has received many inquiries from providers wanting to become a 

PCP 360
− Our provider relations team works with the Oregon Health Authority 

(OHA) Patient Centered Primary Care Home (PCPCH) program to refer 
them to get assistance on becoming a PCPCH

CCM 2.0: Provider update
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PCP 360 clinic locations
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Apendix
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PCP 360 – Find Care
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PCP 360 – Find Care
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PCP 360 – Find Care
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MyModa member dashboard
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Thank you
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