Contact Tracing Checklist

Here are the steps you need to complete to provide contact tracing services with the scope of our grant:

O Watch the CBO General Onboarding Video (30 Minutes)

English Version

Spanish Version

O Watch the CBO Contact Tracing Onboarding Training (45 Minutes)

English Version

Contact Tracing Onboarding in Spanish is available live on Zoom: Schedule and registration information

O Register and attend the OHA Fundamentals Contact Tracing Training (Full Day Training)
English Training Sessions: Wednesdays and Fridays from 9:00am — 4:00pm
Spanish Training Sessions: Every Wednesday 9:00am — 4:00pm
Capacitaciones en espafiol: Todos los miércoles de 9:00am — 4:00pm

You must register. Here is how you register:
e (CBO supervisors should mail your Community Engagement Coordinator a list of your staff or
volunteers who you would like to attend a training. This list is due 2 days before the training.
For example, if you would like to register for a Friday session, email your list to your CEC by
Wednesday at 3pm.

Send this information to your CEC:
= Date of training your staff would like to attend
= All Names of people would like to attend
= Email Address for all the people who are registering
= Accessibility accommodations needed. This could be closed captioning, ASL and more.

Example Registration email:
Dear CEC,
Please register these staff for the full day contact tracing training:

- Friday October 9, 2020

- Jane Smith, Naveed Abram

- jsmith@org.com naveed@org.com
- Requesting closed captioning
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https://www.youtube.com/watch?v=8peRu1p6KeU&feature=youtu.be
https://www.youtube.com/watch?v=8m24FiZ4ZEY
https://www.youtube.com/watch?v=z5KVHysjlPw&feature=youtu.be
https://www.oregon.gov/oha/PH/ABOUT/CETDocuments/CBO-Onboarding-Schedule.pdf
mailto:jsmith@org.com
mailto:naveed@org.com

Each of your staff or volunteers who are registered will receive a registration link from
training.support@dhsoha.state.or.us. NOTE: Each link is unique, so they can’t be forwarded to
others because of tracking purposes.

Your staff member must click the registration link and register for the class. They should do
this as soon as possible. Registration closes 3pm the day before the training.

After registering participants will get the training link and training materials emailed to them

O Complete the online Information Security and Awareness Privacy Training (30-40 minutes)

Note: currently this is only available in English. Spanish training is TBD.

You must use Firefox, Edge or Chrome to use iLearn.

Go to the webpage: https://ilearn.oregon.gov

Click “Create Account”

Create account

Search for “ISPO”

Click on “DHSOHA — 2020 Information Security and Awareness Privacy Training”

Click “Open Item” to start the course

After the course is completed, please save the course certificate as a pdf and send to your
supervisor.

O Watch the Patient Confidentiality and Reportable Diseases Video (3 minutes)

English Version

Spanish Version

Questions? Concerns? Please email your community engagement coordinator or
Community.Covid19@dhsoha.state.or.us

Optional Office Hours are also available where CBOs can connect with CECs, ask questions, and have
discussions in real-time.

Contact Tracing Office Hours: Thursdays 10:00 —11:00 AM

Revised 10/7/2020


mailto:training.support@dhsoha.state.or.us
https://ilearn.oregon.gov/
https://www.youtube.com/watch?v=hzzk6cbcRoo&feature=youtu.be
https://youtu.be/KYAaiCyVArw
mailto:Community.Covid19@dhsoha.state.or.us
https://www.zoomgov.com/j/1602726873?pwd=U2ZCWS9Vek1pMGRzYlgwMDIwY2FmZz09

