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What is wraparound support? 
Wraparound support, for this document, is defined as the services your 

organization will provide someone while they are in a documented isolation 

and quarantine period due to COVID-19. The services provided during this 

period may include: 

- Health care: assisting individuals and families with finding and 

accessing health care providers. This might include helping someone 

get enrolled into a health insurance plan.  

- Grocery shopping: getting a list of grocery item requests, shopping for 

this individual and delivering groceries the same day they are 

requested.  

- Housing support: identifying housing needs, connecting people with 

eligible programs, and if needed paying for a prorated amount of 

eligible housing related bills. 

- Utilities and telecommunication support: connect clients with existing 

benefits, and if needed paying a prorated amount of eligible bills, 

including water, gas, electric, internet, telephone and 

garbage/recycling services.  

- Connecting to community resources: identify appropriate social 

supports for needs beyond the isolation and quarantine timeline.  

Payments made for the items above are eligible for reimbursement from 

Oregon Health Authority.   

Items that are not covered: lost wages, credit card bills, car payments, student 

loans, past-due bills. 

What is social services support or safety net support? 
Organizations funded by this Community Engagement COVID-19 grant, may 

use much of their grant funding to pay for staff time. The expectation of this 

grant is that staff time will be used to support Oregonians impacted by 

COVID-19.  This might include things like: 

- Connecting community members with social services like OHP, WIC, 

TANF, SNAP (Food Stamps) and other government safety net services. 

 

- Connecting community members with resources such as mental health 

support, childcare needs, educational supports, and other tailored 

supports.  
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What is isolation and quarantine? 
Isolation is defined as staying away from all other people after testing 

positive for COVID-19 until illness has met the definition of resolved. 

Quarantine means staying away from others when an individual has been 

within close contact of someone with confirmed COVID-19. 

When should a Community Based Organization (CBO) provide 

wraparound support?  
If an individual is in a documented isolation and quarantine period, a CBO 

provides wraparound support to get the individual or family what they need 

to stay isolated or quarantined. CBOs should also make a reasonable effort 

to set up individuals with safety net programs so they can continue to get 

support after the isolation and quarantine period. 

What is a CBO?  
CBO stands for Community Based Organization. This is an organization that 

is typically a non-profit organization and could include service organizations, 

culturally or linguistically specific organizations, churches, faith communities 

and other organizations that are trusted members of Oregon communities.   

What is an LPHA? 
Local Public Health Authority. This is typically your county’s health 

department. They are leaders in the COVID-19 response. You might know 

about their other services like immunizations, reproductive health services 

and WIC. CBOs are required to work with their local public health authority 

in order to receive cases and personal information about people in isolation 

and quarantine who need the CBO’s services.  

How does someone qualify for wraparound support? 
A person would qualify for wraparound support if they meet at least one of 

the following criteria: 

• Has tested COVID-19 positive, or 

• Has been in close contact (within six feet for 15 minutes or more) to 

someone who has tested positive. 

All cases and contacts must be confirmed by the local public health authority 

(LPHA). There are no income requirements or citizenship requirements, and 

wraparound supports provided are not considered public charge. People may 
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request this support from the LPHA, or they may approach a CBO to receive 

services.  

How does someone receive wraparound services? 
There are two main ways a person can receive wraparound support services 

through this grant.  

1. LPHA Referral. A staff member or contact tracer from a LPHA asks 

people who have COVID-19 or people who have been in close contact 

with COVID-19 cases if they need help with things like food, picking up 

medication and other resources. Local Public Health might serve this 

person, or they might refer this person to a CBO.  

 

2. “Someone needs help.” Community based organizations have trusted 

relationships with diverse groups across Oregon. A person might 

approach a CBO requesting help for themselves or someone else they 

know in the community. The CBO should ask this person to sign a 

“consent form” to allow the CBO to talk with the LPHA about their 

case. The CBO would then work with the LPHA to confirm this person’s 

COVID-19 status and isolation and quarantine guidelines. CBOs can 

provide wraparound services immediately and have up to 5 business 

days while they work with the LPHA to verify COVID-19 status. 

Payments for services beyond the 5 days for people who are not 

verified are not eligible for reimbursement from OHA.  CBOs can 

continue to connect these individuals with safety net support resources 

beyond the 5 days.  

 

How many days can a Community Based Organization (CBO) provide 

wraparound support? 
Typically, 14 days. Guidance from the LPHA should be used for the allowable 

time period of support. People should stay in isolation and quarantine for the 

amount of time defined by LPHAs.  If wraparound services are needed 

beyond 14 days, please reach out to your Community Engagement 

Coordinator (CEC). Our services are limited to 30 days for someone who has 

COVID-19 and still has symptoms.  Contact your Community Engagement 

coordinator for other questions or challenges related to timeline and 

questions.  
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Can a CBO pay for expenses of someone who was confirmed to be in 
quarantine or isolation in the past? 
It depends. To receive wraparound support a person must: 

a. Have been in a documented COVID-19 quarantine or isolation 

between 7/1/2020-12/30/20. 

b. Provide the CBO documentation for reimbursement. This could 

include copies of bills. Your organization may pay the person 
directly but should keep a copy of the bills these funds were 

intended to cover. Rent and utility bill reimbursement must be pro-

rated to the time the person was in isolation or quarantine. 

c. Submit an attestation form stating they did not receive the same 
support the CBO is reimbursing for during their isolation or 

quarantine from another program. 

CBOs may provide grocery store gift cards for meal reimbursement. They 

are eligible to receive $120 per person per 7 days of quarantine and isolation 
in a grocery store gift card. CBOs should keep the receipts of the purchase 

of these gift cards.   

 

What is the consent form? 
The consent form is a form that a person signs that allows the CBO to share 

information about their case with the LPHA. This form is only used when a 

person comes directly to the CBO for help and is not referred by the LPHA. 

Oregon Health Authority has created a sample consent form that CBOs and 

LPHAs may use. CBOs and LPHAs may also have their own forms to obtain 

consent, which they can use instead of the OHA form.  

What is an attestation form?  
An attestation form is a form that a person signs that confirms the 

information included is true. This form states that the individual did not 

receive the same support from an LPHA or another CBO during their isolation 

and quarantine period in order to prevent duplication of services.    
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Can CBOs support someone who is not in isolation or quarantine but 

needs help? 
CBOs cannot use grant funding to pay for short-term, wraparound supports 

if the person is not or has not been in an isolation or quarantine confirmed 

by the LPHA. However, CBOs can use grant funding to pay for staff time to 

help people who are not in isolation and quarantine connect with existing 

safety net programs, such as SNAP/food stamps, Oregon Health Plan, and 

unemployment.  

 

Can CBOs support family members/dependents of those in isolation and 

quarantine? 
It depends. If the family members/dependents are also in isolation and 

quarantine, the CBO can provide wraparound support.  

If the CBO determines that the person in isolation and quarantine is the 

main source of income and is now unable to support their dependents, then 

they can provide wraparound support for the family. The CBO would be able 

to pay for food and groceries along with other social supports for the family. 

If only one person is in quarantine or isolation, then housing and utility costs 

should be prorated.  This means the CBO can pay for half of the housing or 

utilities bill for a 14-day isolation or quarantine period. 

If two or more household members are affected by isolation or quarantine, 

then the CBO can pay the full month’s bill for housing and utility costs. 

 

Culturally appropriate foods/services 
Oregon Health Authority recognizes the impact longstanding health 

inequities, which are rooted in systemic racism and oppression, are having 

on COVID-19 in Oregon. CBO are key to preventing and mitigating COVID-

19 in communities that are most impacted.  We ask that all CBO grantees 

make consistent efforts to provide culturally specific services and supports.  

Here are some examples of what that might look like: 

- Instead of providing a family in quarantine with a standardized food 

box, a CBO might ask for a grocery list, and attempt to purchase the 

items on that list. This may involve shopping at culturally specific 

grocery stores.  
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- Discuss safety net options with individuals. If an individual is willing 

and interested in applying for services, help them apply for these 

services.  This might include filling out an online or paper application 

while the client is on the phone with you, setting up a 3-way call with 

safety net resources or highlighting barriers to service to your 

community engagement coordinator. If using 211 as a resource, CBOs 

can assist by setting up a 3-way call to 211 and taking notes for the 

individual.  

 

- If requested by the individual receiving services, help connect them 

into culturally, health specific, identity or religious specific social 

support networks that are happening online or over the phone. 

Contact your CEC if you would like referrals for these programs. 

How does a CBO make a payment for approved expenses? 
CBOs should pay the provider directly, if possible, and submit all receipts 

marked with client ID and invoice. All personally identifiable information 

should be removed from documents you submit to OHA. 
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Quick Reference Guide on Allowable Expenses:  
Reach out to your Community Engagement Coordinator with any questions, 

concerns or scenarios you might have for these circumstances.  

 

 

Food 
Is this 

allowed? 

Additional information 

Grocery Yes - Delivery services are preferred.  

- Instacart, and other delivery service fees 

and tips (10% max) are allowed. 

- Client or participant selected food items 
preferred instead of standardized non-

culturally specific food items.  

- Not allowed: Alcohol, tobacco, 

recreational drugs. 

Infant Formula Yes  - This is an approved item.  

Restaurant or 

other delivery 

services 

Yes - Food should be delivered.   

- Payments to services such as GrubHub, 

UberEats and other food delivery service 
fees and tips (10% max) are allowed. 

Request no contact delivery.  
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Housing and utilities Is this 

allowed? 

Additional information 

Utilities- electricity, 

water, garbage 

Yes 1 person in the household who is in isolation or 

quarantine: 

- Bill should be prorated to the amount of time 
a person is in a documented quarantine or 

isolation.   

- 14 days= 50% or half of a bill. 

2 or more in the household who are in isolation or 
quarantine: 

- Full month’s bill may be paid. 

- This includes children in isolation and 

quarantine.  

Internet Yes Pay directly to provider if possible.  

 

If there is a combined bill of internet and cable, 
minus the portion that is for cable. 

TV/Cable No  

Phone Yes Pay a prorated amount of the bill or purchase 

minutes.  If it’s a shared bill, only pay the prorated 

amount for the person who is quarantine.  
 

Rent or mortgage Yes 1 person in the household who is in isolation or 

quarantine: 

- Bill should be prorated to the amount of time 

a person is in a documented quarantine or 
isolation.   

- 14 days= 50% or half of a bill. 

2 or more in the household who are in isolation or 

quarantine: 
- Full month’s bill may be paid. 

- This includes children in isolation and 

quarantine.  

HOA No  

Personal Loans No  

Car Expenses No  Car payment and insurance are not allowable.  

Hotel/motel Yes Only if required to allow someone to isolate or 

quarantine safely.    

 
All efforts should be made to protect the client’s 

privacy. List your organization’s name or staff 

members name on the invoice.  Do not disclose 

COVID-19 status to the hotel.  
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Medical 
Is this 

allowed? 

Additional information 

Transportation Maybe Only allowable if insurance cannot cover this cost. 
Potential to pay medical transportation provider.  

Ask your CEC if you have specific questions. 

 

Prescription 

medications 

Maybe Only allowable if insurance cannot cover this cost. 

 

Over the counter 

medications 

 

Yes If included in someone’s shopping list. Community 

based organization staff, volunteers or 

representatives may not suggest supplements or 

over the counter medications and should follow 

their own policies about provision of over the 
counter medications to clients. CBOs must 

document that the client requested the 

medication. 

COVID testing Maybe Only allowable if the person is uninsured and free 
testing is not available in the area. 

 

Personal Care 

Items  

Yes This includes items like: 

- Tampons, pads  

- Shampoo, conditioner, soap, lotion  
- Toothbrush, toothpaste, floss 

- Basic clothing items 

- Diapers 

- Paper towels, toilet paper 
- Cleaning supplies   

Medical Bills 

 

Maybe Bills that accrued during the isolation and 

quarantine period are allowable if insurance 

cannot cover this cost. 

 
Medical bills that are from before or outside the 

isolation and quarantine timeline are not eligible.  

 

Therapy or 
mental health 

care  

Maybe If not covered by insurance during the isolation 
and quarantine time period.   

Durable medical 

equipment 

 

Maybe If not covered by insurance during the isolation 

and quarantine period. Connect with your CEC if 

you have specific questions. 

Harm reduction 

supplies 

 

Yes This includes: 

• Alcohol wipes 

• Gauze pads 
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Other social 
supports 

Is this 
allowed? 

Additional information 

Childcare or 

education support 

 

Yes This may include things like paying a tutor who 

is providing education online services. Or costs 

like day care, preschool or other childcare fees. 

School/art supplies 
 

No This can be purchased in the supplies budget of 
this grant.  Examples of supplies include 

crayons, markers, yarn, paper, scissors and 

more.  

Caregiver Yes  

 

Housekeeping or 

Cleaning Services  

Yes  

Animal Care 

 

Yes This includes but is not limited to: 

- Pet walking  

- Pet boarding  
- Horse, Cow, Goat or small animal care 

- Feed or food for animals  

 

• Bandages 

• Bleach  
• Sterile Water 

• Clean syringes  

 


