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Presenter Notes
Presentation Notes
Hello, I would like to welcome you to the Center for Health Statistics training on the importance of Data Quality for Birth Records. I am Kathy Ellis the Vital Records Trainer. Any links that you see in the training can be clicked on to take you to the webpage mentioned on the slide.



Today’s Agenda
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• What is Data 
Quality?

• Common Issues

• Best Practices

• Impact of 
incorrect entries

• Correcting the 
record

PUBLIC HEALTH DIVISION
Center for Health Statistics

Presenter Notes
Presentation Notes
I want to let you know why we are doing this training. We have seen a significant increase in the number of errors due to incorrect data entered into OVERS and we wanted to connect and work with you to share some of the most common mistakes that we are seeing, make you aware of how these mistakes impacts the family, you, and the Vital Records office, and strategize ways to improve data quality when gathering and entering birth record information. We have noticed that hospital errors are between 60-75 percent of the amendments that we are receiving for birth records. For the “Correction affidavit 1 year and under” that number is between 2000 and 2500 amendments per year. In addition to that, we had approximately 1250 “Statistical Corrections” amendments for 2023.In the presentation we will cover:What is Data Quality?Common IssuesBest PracticesImpact of incorrect entriesCorrecting the recordFirst, let’s talk about what Data Quality is…



What is Data Quality?
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Data quality 
consists of:

• Complete information 
on the Birth Parent 
Worksheet - use 
Checklist.

• Accurate entry into 
OVERS.

• Following amendment 
guidelines, if a change 
is required on the 
record.

PUBLIC HEALTH DIVISION
Center for Health Statistics

Data 
Quality

Birth Parent 
Worksheet

Amendments
OVERS 

record entry 
by BIS 

Presenter Notes
Presentation Notes
Data quality is the degree to which data which has been entered on a birth record meets the expectation of completeness, accuracy and validity. How can a birth information specialist ensure data quality on every record?Check for complete information on the Birth Parent Worksheet, which means that every question on the birth parent worksheet should be answered. For those BIS that do not see the parents, it is important to provide the Birth Parent Worksheet Checklist to the labor and delivery staff. It can be printed out from the link on the next slide. The checklist has some of the most common items that get left blank on the worksheet. Answering every question is important and helps to identify health inequities for populations within Oregon. Having this data allows the Oregon Health Authority to better understand the different populations we work with and serve and will help us move toward the goal of ending health inequities by 2030. Another part of data quality is accurate entry into OVERS. The information provided on the Birth Parent Worksheet and Acknowledgment of Paternity should match exactly what is entered into OVERS. Following amendment guidelines, if a change is required on the record is also important for data quality.

https://www.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/REGISTERVITALRECORDS/Documents/Birth/parentwkshtchecklist.pdf?utm_medium=email&utm_source=govdelivery


Birth Parent Worksheet and Facility 
Worksheet Checklist

PUBLIC HEALTH DIVISION
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Presenter Notes
Presentation Notes
The information provided on the birth parent worksheet is used to enter the baby’s legal birth certificate. That’s why it is so crucial that this information be correct and complete. We created a checklist that can be printed out with reminders for labor and delivery staff or Birth Information Specialists, which covers the most common items that are missed on the birth parent worksheet. The second page includes a checklist for the Facility Worksheet. The title of the slide is a link to the checklist. Again, if your labor and delivery staff don’t have a copy of the checklist, please provide one for them.  

https://www.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/REGISTERVITALRECORDS/Documents/Birth/parentwkshtchecklist.pdf?utm_medium=email&utm_source=govdelivery
https://www.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/REGISTERVITALRECORDS/Documents/Birth/parentwkshtchecklist.pdf?utm_medium=email&utm_source=govdelivery


Birth Certificate
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• Proof of age, citizenship status, identity
• Used for:

o Add to parent’s insurance
o Day care
o Enter school
o Sign up for sports
o Driver’s license
o Passport
o Apply for benefits

• Legal document for the person’s entire life

Presenter Notes
Presentation Notes
A birth certificate serves as proof of an individual’s age, citizenship status and identity. They are used to be added to a parent’s health insurance, for day care, to enter school, to sign up for sports,  get a driver’s license, passport, or apply for benefits. The birth certificate is a legal document that follows an individual for their entire life.In addition, there are items on the worksheet that don’t appear on the birth certificate, but they are important because they are used to identify population problems, monitor progress in public health and provide information that is used to determine public policy to improve the health of Oregonians.



Common Issues with 
OVERS Entries
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• Child’s Name

• Not Provided

• Unknowns

• Typos

• Leaving a record 
with soft edits 
uncertified

PUBLIC HEALTH DIVISION
Center for Health Statistics

Presenter Notes
Presentation Notes
I want to discuss some of the common issues surrounding OVERS entries that we see at the Center for Health Statistics. They are:Childs name-the problems usually surround babies that are not namedWriting in “Not Provided” if a field is left blank. Writing in “Unknown” where the hospital did not receive the information from the parentTyposLeaving a record with soft edit errors uncertified.The next few slides will go into more detail about each one of these issues.



Child’s Name
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If the Child’s 
name is blank 
on the 
worksheet, 
then absolutely 
nothing should 
be entered in 
the child’s 
name fields in 
OVERS.

• No “Unknown”
• No “Baby Girl/Boy”
• No last name of parent if not 

entered in child last name 
field on the worksheet.

Presenter Notes
Presentation Notes
If the parent has not named the child, then the name fields for the child must be left blank in OVERS. Never enter “unknown” in the name fields. Baby Girl/Boy should not be entered into the name fields and if the parent didn’t write in a last name, then the last name field should be left blank as well. Leaving these fields blank will result in a soft edit error. Override the error and leave a comment on the record about why the name is blank. Another thing is to not use any placeholders for the child’s name. It is much easier for parents to supply missing information than it is to change the place holder name listed on the record. Any placeholder name that is entered like “baby girl” will become the child’s legal name. We have noticed that some middle names have the “none” or “nmn” listed. The field should be left blank in this case. Also, watch for capitalized letters, we often see the first two letters of the name capitalized instead of just the first letter. 



Not Provided
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“Not Provided” is not a valid entry for any field 
in OVERS.

Presenter Notes
Presentation Notes
Please don’t enter “Not Provided” in OVERS. It is not a valid entry.



When not to use “Unknown”
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• “Unknown” should not be used for child name 
fields that are blank on the worksheet. 
oDo not request a SSN if the child’s name is 

blank.
• If worksheet was not filled out, then mother’s 

information can come from the medical record.
• If mother’s name before marriage is blank, use 

mother’s current name.

Presenter Notes
Presentation Notes
As mentioned previously, unknown should not be used for the child name fields. In some cases, parents don’t want to fill out the worksheet at all. In those cases, leave the child’s name blank and don’t request a SSN. If the birth parent worksheet isn’t filled out, the mother’s information can come from her medical record if you have it. If mother’s name before marriage is blank, use mother’s current name.



When “Unknown” can be used
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• Okay to enter “unknown” in address fields if blank 
on worksheet or not in medical record.

• Use 999 or 99/99/9999 for number and date 
unknowns.

• Drop down selection in OVERS, if information not 
supplied by parent. 

• Some “unknowns” will result in soft and/or hard 
edits.

CHS.Registration@oha.oregon.gov
971-673-1151

Presenter Notes
Presentation Notes
There are some instances where it is okay to enter “unknown”. For example, in address fields if blank on worksheet and you don’t have moms address in the medical record.Use 999 or 99/99/9999 for number and date unknowns. If unknown is in the dropdown menu and the parent didn’t supply the information. Some “unknowns” will result in soft and hard edits.Any soft edits will need to be overridden and a comment left on the record. If you have a hard edit for an unknown, a good example would be unknown Marital Status, then someone from the CHS Registration Team will need to override that error so you can certify the record. 

mailto:CHS.Registration@oha.oregon.gov


Typographical Errors
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• Enter in OVERS what 
is written on the 
worksheet.

• Double check entries 
to make sure they are 
correct.

• Micheal vs. Michael
• Smith Jones vs. Smith-Jones

Presenter Notes
Presentation Notes
Anywhere else in life, a typo is often not a big deal.  There is always autocorrect and spell check.  However, for a birth record, it is so important that the information is being entered into OVERS carefully.  Micheal instead of Michael means time taken off work, money spent, and weeks of processing time just to correct a simple little typo.  Forgetting or adding in something as simple as a hyphen can cause a mountain of paperwork for parents to correct. That is how important you are to the creation of the birth record for every record you enter in OVERS.  State government employees, do not have the power or authority to correct ANYTHING you have entered in without legal documents obtained by the parents.



Certifying a Record with Soft Edits 
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Presenter Notes
Presentation Notes
Another thing that we are seeing at the Center for Health Statistics is birth records not being certified if there are soft edits on a record.There are some instances where OVERS expects a certain response that may not match what the facts are for the record. A common example is the Date of Last Menses and Obstetric Estimate of Gestation fields. If the information provided is correct, then override the soft edit and leave a comment on the record.  After the error has been overridden don’t forget to certify the record.



Reminder
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Oregon law, ORS 
432.088, requires that 
birth records be certified 
within 5 days.

Do not wait to certify the record.

Presenter Notes
Presentation Notes
This reminder goes along with certifying a record with soft edits. Oregon law requires that birth records be certified within 5 days. This goes for certifying a record with soft edits as well as records with missing information.



Best Practices
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• Slow down

• Pay attention to 
detail

• Leave a 
comment

• Verify before 
certifying

PUBLIC HEALTH DIVISION
Center for Health Statistics

Presenter Notes
Presentation Notes
Some best practices for entering a birth record are:Slow downPay attention to detailLeaving a commentVerify before certifying



Slow down
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“If you don't have time to do 
it right, when will you have 
the time to do it over?”
― John Wooden

Presenter Notes
Presentation Notes
We at the Vital Records Office understand how busy everyone is. We all have competing demands on our time and in some cases multiple tasks that need to be completed every day. We may feel rushed to accomplish our many assignments.  However, slowing down and carefully entering the birth record in OVERS is crucial to reduce the likelihood of making errors which will save time in the long run by avoiding the need for corrections.I really like this quote by John Wooden-”If you don’t have time to do it right, when will you have the time to do it over?”



Attention to detail
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• Focus on the task at 
hand.

• Make sure you are in 
the correct field when 
typing.

• Look at what is entered 
in the field in OVERS to 
make sure it matches 
what is on the 
worksheet.

Presenter Notes
Presentation Notes
It is very easy to get distracted when we have emails coming in, phone calls and other items that are competing for our attention.  Taking time to focus on the task at hand really makes a difference when it comes to entering information into OVERS. A quick glance to make sure you are in the correct field in OVERS and that what was entered matches the worksheet will go a long way in ensuring that the birth record is complete and accurate. As I mentioned earlier, of the birth amendments we receive 60-75% of them are hospital errors. Focusing on what is being entered would reduce those numbers significantly.A good example of this would be what we are seeing for children that have two last names. The first part of the last name is being entered into the other middle name field instead of the last name field. So, when tabbing through the record check to make sure you are in the correct field before entering information. 



Leave a comment in OVERS
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When?
• Baby not named
• Missing information on worksheet
• Need to override a soft edit
• Want to document information on the 

record

Why?
• Saves time
• Confidential-doesn’t show on certificate

Presenter Notes
Presentation Notes
As mentioned earlier it is important to leave comments on the record. That is why it is listed as one of the best practices for entering birth records. Comments should be left when:Baby not namedMissing information on worksheetNeed to override a soft editWant to document information on the recordTaking a minute or two to add a comment when entering the record could save days or possibly weeks worth of time. If there is a comment on the record about a soft edit, then the registration team or amendments team can look at the comment and approve the override or amendment without needing to contact you and wait for your response. This will help get records registered quicker, which means parents can order certificates right away. Entering a comment is confidential and does not show on a certificate. 



Verify before Certifying
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• Check that each entry is 
correct.

• Open a working copy of 
the record and compare it 
to OVERS for mistakes or 
omissions.
o A working copy is for 

internal use only. Never 
provide a working copy 
to parents to take with 
them.

Presenter Notes
Presentation Notes
One last thing to do is double check your entries before you certify the record. Opening a working copy allows you to view what the certificate will look like. A working copy can be found by clicking on Print Forms in the Other Links section from the Birth Registration menu. There is a legal working copy which has the child and parent’s information as well as a statistical working copy.  Remember that a working copy is for internal use only and never given to parents.



Impact of incorrect 
entries
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• Time required to 
correct the record.

• Fees
• Inconvenience for 

parents.
• Added work for BIS, 

Amendments Team
• County Vital 

Records
• Mistakes show on 

the certificate as a 
footnote.

PUBLIC HEALTH DIVISION
Center for Health Statistics

Presenter Notes
Presentation Notes
There are significant consequences for a small typo or incorrect entry on a birth record. They are:Time required to correct the record.FeesInconvenience for parents.Added work for BIS and Amendments Team.Impact on County Vital Records officeMistakes show on the certificate as a footnote.In the next few slides, I will go over a few examples of what parents, BIS and the Amendments team must deal with when there is an error on the birth record. 



Time required to correct the record
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• Parents must contact Amendments.
• Amendments then contacts the BIS.
• BIS must locate the Birth Parent 

Worksheet.
• BIS reviews the worksheet to 

determine what parents wrote.
• BIS enters an amendment in OVERS 

if an error was made.
• Amendments Team approves the 

amendment.
• Only then can parents order a 

corrected copy of the birth certificate.

Presenter Notes
Presentation Notes
Read slide bullets. As you can see by the items listed here the time involved to correct a simple typo can be very long. The process can take days to several weeks depending on how quick the response is from the hospital or birthing facility. If we don’t have a response within 7-10 days, then a 2nd, 3rd, or 4th request gets sent. After the amendment is approved then the parents still need to order a new certificate which can take up to 5 additional weeks depending on how they place their order.



Fees
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• Parents may be responsible for 
a $35 amendment fee if the 
error isn’t caught in the first 
year after birth.

• Parents may be charged $5 to 
replace more than one 
certificate in the first year. One 
free replacement is allowed in 
the first year. 

• Parents may need to pay fees if 
a court order is required to 
make a change.

Presenter Notes
Presentation Notes
Parents may be responsible for a $35 amendment fee if the error isn’t caught in the first year after birth. The amendment fee is waived for birth record corrections to date of birth, time of birth, and sex for any age of child or registrant if a correction affidavit is submitted by hospital. Parents may be charged $5 to replace more than one certificate in the first year. One free replacement is allowed in the first year. Parents may need to pay fees if a court order is required to make a change. A court order may be required if a place holder name isn’t corrected within a certain time.



Inconvenience for Parents
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• Parents may need to take time 
off work. Some may not be 
able to get time off.

• Spend time on the phone or 
emailing when they notice a 
mistake.

• Must wait to get a correct birth 
certificate.

• Parents could lose benefits 
because they weren’t able to 
add the child to insurance or 
qualify for other programs.

Presenter Notes
Presentation Notes
Parents are not usually aware of a mistake until they order a certificate. Once they notice an error, they must go through the amendment process which could require time off work, and time spent on the phone or emailing the Amendments team. Then they must wait to get the corrected certificate. Parents could lose benefits because they weren’t able to add the child to insurance or qualify for other programs. 



Added work for BIS and Amendments
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BIS
• May receive calls from upset parents.
• Answer email or fax requests from Amendments.
• Review the birth parent worksheet.
• Enter and affirm an amendment if a mistake is found.

Amendments Team
• Will also receive calls from upset parents.
• Document the information provided by parents about an 

error.
• Communicate with BIS about corrections that parents 

submitted.
• Approve amendments.
• Communicate with parents once amendment is complete.

Presenter Notes
Presentation Notes
A lot of extra work needs to be done when an error happens.



County Vital Records
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Ordering a birth certificate at County Vital 
Records Office

• County staff spend time speaking with 
parents about mistakes on the record.

• County staff should refer all parents to 
contact the State if an amendment is 
needed.

• County staff should not contact BIS.

Presenter Notes
Presentation Notes
Another group that may spend extra time talking to parents about errors on a birth record are the County Vital Records office staff. They should be referring all parents to contact the State if an amendment is needed. They should not be contacting BIS.



Footnotes on the birth certificate
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Presenter Notes
Presentation Notes
Did you know that amendments to the birth record become part of the permanent record and will print out on the certificate as a footnote in box 12? Corrections will show what the error was. It will also show that it was a typographical error made by the hospital. In the first example, there was a typo in the child’s middle name. A letter was missing. It should have been entered as Kingley, not Kinley.In the second example, item #2 refers to the sex of the baby which was listed as female instead of male. In the last example, a Birth Information Specialist put in her name for the mother’s name at birth instead of the mom’s name. This can be quite confusing because it looks like the mother changed her name when in fact it was entered in error.



Correcting the record
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• What to do when 
parents contact you 
about an error.

• What to do when the 
Amendments team 
contacts you about an 
amendment request.

• Amending records to 
match the worksheet.

• Updating father info if 
marital status is 
changed.

Presenter Notes
Presentation Notes
Next, I would like to talk about what to do if a change is required on the record. When correcting a birth record it is very important to follow the correct amendment process. In the next few slides, I will discuss what should be done to correct a birth record. I will cover:What to do when parents contact you about an error.What to do when the Amendments team contacts you about an amendment request.Amending the record to match the worksheet.Updating father info if marital status is changed.



Parents that contact BIS for corrections
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• Do not make any corrections when parents contact 
you. 

• Refer all parents to the Amendments team. 
o Amendments handout

• Parents should email 
CHS.Amendments@oha.oregon.gov or call 971-
673-1147 and should include the following 
information in the email or voicemail:
o Their child’s full name
o Child’s date of birth
o The error as it appears on the certificate or what 

needs changing.
o How the corrected information should appear on 

the birth certificate.

Presenter Notes
Presentation Notes
If a parent contacts you about an error on their child’s birth certificate always refer them to the State Amendments Team.  Do not make corrections when a parent contacts you. We created a handout that you can give to parents about how to amend their child’s birth record. The handout is in English and Spanish. The handout covers how to contact amendments and the information the amendments team will need from the parents.

https://www.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/REGISTERVITALRECORDS/Documents/Birth/BISAmendHandoutENG_SPA.pdf
mailto:CHS.Amendments@oha.oregon.gov


Amendment requests from the State
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• Review the birth parent worksheet.

• What is on the worksheet or AOP must match 
what was entered in OVERS.

• Only enter an amendment if an entry error 
was made by the facility.

Presenter Notes
Presentation Notes
The Amendments team will contact you if parents have notified us of a problem on their child’s birth certificate. Always review the birth parent worksheet to determine if what was entered into OVERS matches what is on the worksheet or Acknowledgment of Paternity. It is critical to only enter an amendment when an error was made by the hospital when entering the record in OVERS. If parents made a mistake on the worksheet, then there is a different process that must be followed to make the correction. 



Amend record to match the worksheet
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• Create an amendment only if there was a 
mismatch between what was on the birth 
parent worksheet and what was entered in 
OVERS.

• Remember to affirm the amendment.

Presenter Notes
Presentation Notes
Create an amendment only if there was a mismatch between what was on the birth parent worksheet and what was entered in OVERS. After creating the amendment, don’t forget to affirm it.



Update father info if marital status 
changed
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If the field Mother Married at Conception, at 
Birth or within 300 days was marked as 
“Married” in error, then father’s information 
must be removed. 

• An amendment must be done for marital 
status and an amendment to remove 
father information.

• If listed as Informant, then the 
relationship needs to be updated.

Presenter Notes
Presentation Notes
We have had several instances where the mom’s marital status was accidentally marked as “Yes’ when it should have been “No”. When this occurs three amendments may be required . The Marital Status needs to be amended to “No” and the father’s information, including name, date of birth, age, birthplace state and country must be removed. If the father was listed as the Informant on the record, then that relationship will need to be changed to “Other. If there was an Acknowledgment of Paternity, remember to mail it in to the State, then the Amendments team will enter the father information at that time. The next slide shows these amendments in OVERS.



Update father info if marital status changed
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• Marital Status

• Father

• Informant

Presenter Notes
Presentation Notes
The top image shows how to make an amendment to Marital Status. The next image shows that the father information has been removed after entering an amendment and the last image shows changing the relationship to “Other” if the father information has been removed because the marital status should have been “No, not married”.
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Tools

Birth Record Basics

Confirm Before You Affirm Tool

Presenter Notes
Presentation Notes
We created a couple of tools that can act as reminders when entering birth records. The first one has some Birth Record Basics and the second one shows some of the most common fields for typos. The link will take you to the vital records website where they can be printed.  I have a preview of them on the next few slides.

https://www.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/Documents/Trainings/BISBASICS.pdf
https://www.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/Documents/Trainings/CONFIRMbeforeyouAFFIRMTool.pdf
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Presenter Notes
Presentation Notes
This will print out with two reminders on each sheet. It covers some of the basics for entering birth records that we covered in today’s training. Be attentive to spellingAvoid interruptionsSlow down to avoid errorsCertify the record, andStick to the amendment processIt also has contact information if you have any questions
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Presenter Notes
Presentation Notes
This tool has some of the most common fields for typos.



We appreciate our 
BIS partners!
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Thank you for 
your service to 
the state and to 
Oregonians.

We couldn’t do 
what we do 
without the help 
of our wonderful 
BIS partners!

PUBLIC HEALTH DIVISION
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Presenter Notes
Presentation Notes
I want to say thank you for your service to the state and Oregonians. We couldn’t do what we do without our wonderful BIS partners. I wanted to end with another quote from John Wooden-”It’s the little details that are vital. Little things make big things happen.”



Contact Information
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Amendments
CHS.Amendments@oha.oregon.gov 
971-673-1147

Registration
CHS.Registration@oha.oregon.gov
971-673-1151 

Kathy Ellis 
Vital Records Trainer
Kathy.Ellis@oha.oregon.gov 
503-943-0405 

PUBLIC HEALTH DIVISION
Center for Health Statistics

Presenter Notes
Presentation Notes
Feel free to contact us for any questions you might have about entering a birth record or an amendment.

mailto:CHS.Amendments@oha.oregon.gov
mailto:CHS.Registration@oha.oregon.gov
mailto:Kathy.Ellis@oha.oregon.gov
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Training feedback

Presenter Notes
Presentation Notes
Thank you for participating in today’s training. If you have any training feedback, please click on the link and fill out a survey on today’s training.

https://app.smartsheet.com/b/form/d3f57c86cd7d413a911ac716e2abb1d7
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