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Presentation Notes
Welcome to the Center for Health Statistics’ webinar for birth information specialists. I am Kathy Ellis, the Vital Records trainer. This training is an overview of the AOP form with a detailed look at accuracy and submission. Thank you all for being here today. 



Today’s Agenda

• AOP Overview

• Choosing the right form

• Checking the AOP form for accuracy & 
submitting it to the state

• Paternity Establishment Percentage
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A little bit about our agenda. AOP OverviewHow to choose the right formWe’ll go into more detail on “Checking the AOP form for accuracy & �  submitting it to the state”Then will give info on the PEP score



Acknowledgment of Paternity Overview
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Our first topic is an overview of Paternity Acknowledgment, and Legally recognizing the biological parent when the mother is unmarried.  We know there are different abbreviations across counties and facilities. Some places will refer to this Voluntary Acknowledgment of Paternity as the V-O-P, some call it a VAP. Here in our state office, we refer to them as AOPs.  For this presentation, we will refer to these forms as AOPs.



ORS 432.093: 

Responsibilities: Health Care Facilities 
and Parents

When the facility has reason to believe the mother of the child 
is unmarried, they must provide and submit the AOP form. The 
parents are responsible for the accurate completion of the form.
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This law, ORS 432.093, guides us on the responsibilities of the health care facility and the parents. When you have reason to believe the expectant mother is unmarried, you must provide the AOP form and submit it along with the report of live birth. The biological parents are responsible for ensuring that the form is accurately completed.Remember: Just because the parents are responsible for the information, you are an important advocate for the timely and accurate submission of the AOP form!



Father’s information

• Legal Form

• Father writes in his 
information, or at 
least signs off that 
it is correct

IMPORTANT: 
This is a legal document, once filed it is 

part of the permanent birth record 
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The AOP form is a very important legal document that becomes part of the child’s permanent birth record.  It is the legal agreement between the mother and the father that the child IS actually his biological child. If the information on the birth record does not match what the biological father has written ON THE AOP, the paternity may be rejected as the father did not sign off, witness, enter, or approve the information entered onto the BIRTH WORKSHEET.  The birth worksheet is a great document used to obtain the information and statistics for the child’s birth, including parental attributes.  The AOP gives the parents the opportunity to verify what goes on the birth record for the father.  We do actually collect the attributes data that is listed on the worksheet for statistical purposes, however the father’s identity information, like his name, date of birth, and place of birth, all must come from the AOP document as written by the biological father. This is a legal document. Once filed, it is part of the permanent birth record.  What is entered into OVERS becomes registered and is what is reflected on birth certificates issued from the state.



Why are AOPs important?

• Benefits

• Taxes

• Travel

• Insurance
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AOPs add a biological father to a birth record making the child eligible for benefits from BOTH parents.Parents are able to claim that child on their taxes.  The father can travel with the child out of state or out of the country without the mother being present.  The child will be able to be put on the father’s health insurance.    There are instances where a mother has to remain in the hospital. Having the father put on the record allows the father to take the child home on his own.  The father has rights that he would not have if he were not listed.  



Now for a poll!

Where should the father’s 
information be pulled from?

1. Birth Worksheet

2. AOP
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Question: In the case of an unmarried mother; when you are entering the biological father’s name, date of birth, social security number, and place of birth into OVERS which document should you pull that information from?Answer: When entering data into the OVERS system, the mothers’ and the children's’ information are to come directly from the birth worksheet and the father’s information from the AOP.



Marital status:
Collected on worksheet and OVERS
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Paternity information is captured both on the parent worksheet by the parents, and by YOU using OVERS.  On the birth worksheet, if the marital status is NO not married, this is your cue to give the parents the AOP form.  After they have filled out this form and their signatures have been witnessed, you would select YES the acknowledgment has been signed in the hospital. 



Marital status:
Collected on worksheet and OVERS
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The wording in this section can be a little confusing. What this section is essentially saying is that ONLY IF THE PARENTS ARE MARRIED should the father’s information below be entered “as is” into the OVERS system.  If the parents have signed an AOP, the father’s information should be entered exactly as it appears on that AOP form. If the mother is married but does NOT WANT TO have a father listed, you would still mark her marital status as married, but not enter in the father’s name into OVERS.



Best Practices for Birth Information 
Specialist when completing the AOP:

• Determine if the AOP form should be offered

• Provide the correct form. Print from OVERS.

• Ensure parents have heard the Rights and Responsibilities 
before completing the form

• Check the form for accuracy and completeness

• Submit the form to the state
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Let’s go over the best practices for a Birth Information Specialist:It is up to you to determine if AOP should be offered.  If the mother is not married, TO ANYONE, offer the parents an AOP form.Print the AOP form 45-31 from the Print Forms link in the Other Links section.Ensure parents have heard the Rights and Responsibilities before completing the form. They can read it to each other or listen to a Youtube video in either English or Spanish.  https://www.youtube.com/watch?v=MgAw_fOjPHoCheck the form for accuracy and completeness before submitting it to the state.  It’s surprising how many forms are submitted without signatures, dates, or errors that have NOT been initialed.  We will go over AOP rejections in a moment.Submit the form to the state in a timely fashion.  Often times, parents have 30 days to submit a birth certificate showing a father listed in order to obtain health benefits to help cover the cost of the child birth.  Prolonging submitting these forms can cause financial hardships to these parents.



When to complete the AOP form: 
When the mother is not married

ORS 432.088(9)(b):

If the mother is not married at the time of 
either conception or live birth, or within 300 
days before the live birth, the name of the 
parent shall not be entered on the report of 
live birth unless a voluntary 
acknowledgment of paternity form or other 
form prescribed under ORS 432.098 is:

(A) Signed by the mother and the person to 
be named as the parent; and

(B) Filed with the state registrar
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So, when SHOULD you offer the AOP form? Whenever you have reason to believe the mother is unmarried.  The form is for unwed mothers ONLY. According to the law:  ORS 432.088 – (9)(b) If the mother is not married at the time of either conception or live birth, or within 300 days before the live birth, the father will not be listed on the birth record UNLESS an AOP is signed by the mother and father AND filed with the state registrar.



Choosing the right form

Form 45-31 
vs. form 45-21.
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Did you know there are actually 2 “forms” available for establishing paternity voluntarily?This next section will help you understand when should you use the hospital form 45-31 vs. the notarized form 45-21.



Use AOP 45-31: Hospital or Birthing Center

Use AOP 45-31
• Mother is still a patient at the 

facility

• WITHIN 5 days after the date of 
birth

• Must be signed and dated IN 
FRONT of birth facility witness
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If the birth occurred in your facility, use the AOP 45-31 hospital form when the parents are signing AT the hospital or birth facility, while the mother is still a patient.It must be signed and dated WITHIN 5 days after the date of birth, otherwise it will be rejected.Hospital staff must witness the signing



…OR

• Send parents home with the  
Affidavit 45-21 if the parents 
leave without signing the 
hospital form

• Must be signed before a 
notary
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ORSend parents home with the Affidavit 45-21 if they leave without signing the hospital form.Remember this form is to be used if they are discharged, even before the 5 day time limit if they have not signed the hospital AOP.  They will need to fill this affidavit out and have their signatures witnessed by a notary.  



Q & A Break
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Do we have any questions?



Before parents leave, make sure

• The child’s name matches what is on the 
birth record

• The mother and father/second parents’ 
names match the names on the birth 
record

• The date signed and date witnessed match
• Names and dates associated with 

signatures must be handwritten ONLY
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Preferably BEFORE the parents leave, the Birth Information Specialist should make sure that:The biological father’s name, date of birth, social security number, and place of birth in OVERS match what was written on the AOP.These are handwritten names and dates ONLY.The date signed and the date witnessed match for each parent, AND that all 4 signature and date fields have something entered into them.



• Minor alterations only, and must be 
initialed by the person making the 
change

• All fields on the form must be 
completed

• Include OVERS Case ID

Also make sure
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Additionally:On the AOP form only minor alterations are allowed. If you need to make alterations they must be initialed by the person making the change (you can’t make the change)All fields on the form must be completed (N/A are acceptable values when a field doesn’t apply)And to always include OVERS Case ID



Submitting the AOP form to the state

• The form should be submitted as soon as 
possible – do not hold to mail in batches

• Order and use white prepaid envelopes
• The form must be mailed by the facility 

and postmarked within 14 days of the 
child’s date of birth
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Submitting the AOP form to the State:The form should be submitted as soon as possible – do not hold to mail in batchesUse the WHITE prepaid envelopes. The white envelopes are specific to paternity.The form must be mailed by the facility and postmarked within 14 days of the child’s date of birth



What happens if paternity forms are late

• Delay birth certificate registration

• Father’s name will be removed from 
the original birth certificate

• Parents now responsible for 
amendment fees
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What happens if paternity forms are late:The record will have the father’s information removed and the record is registered without a father listed.  If the father’s name is removed because the document was not received, the parents must fill out and submit additional forms and fees. These can and will result in angry phone calls to the State and the birthing facility.Often times, the parents have no idea that the state never received their form and it can be a few YEARS before they are aware of this fact.  At that point they have already paid many fees and were denied benefits because forms were held onto for too long at a facility.



Most common reasons state may 
reject the AOP form

• When parents’ / witness 
signatures are not dated

• When parents’ / witness 
signatures are missing

• There are cross-outs and 
alterations that are not initialed
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Nope not going to Process: Most common reasons for rejection:When parents/witness signatures are not datedWhen parents/witness signatures are missingThere are cross-outs and alterations that are not initialedReminder: get the forms in right away and the we will follow upNow let’s look at some examples!



Would you Approve or Reject this AOP 
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Can you spot the error?These are still tough for us to spotDad’s date and Dad’s witness don’t match.



Would you Approve or Reject this AOP 
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We still cannot accept this form.  We would need the date for the father crossed out and re-written., with the correction initialed.Remember we need to have those minor corrections crossed out and re-written and initialed.PLEASE make sure minor errors are initialed otherwise they will be rejected as they may have been altered after the fact.



Poll: Would you Approve or Reject this 
AOP 
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The father’s signature is missing.Remember no blank information.



• We register the record without the father.

• We send out a rejection letter and an AOP 
Affidavit.

• Parents have 30 days to fill out the form and 
have it notarized.  We will process it at no fee 
if received by deadline.

• After the 30 days the parents are responsible 
for paying the amendment fee.

What Happens if AOP Form is 
Rejected?
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Now that we have rejected the form what happens next?Parents have to find and potentially pay for a notary.If there are mistakes on the form, such as a notary error, then the parents have to do a new form and pay the amendment fee.If father is the one with insurance, the child cannot be added to the insurance since father is not listed on the BC.Parents may forget to follow-up and parents may discover that the father is not listed at difficult and challenging times such as if the father passes away the family must go through the legal system and get a court order to add the father.



Common barriers and suggested 
solutions

Barriers Suggested Solutions
Father/Parent couldn’t get to facility in time to sign 
AOP before the Mother was discharged.

Provide 45-21 Affidavit Form, notarized signatures 
will be required.

Mother is married, but not to the biological Father AOPs are for mothers who are NOT MARRIED at 
all. 

A parent wants to withdraw paternity Either parent may obtain and have notarized a 
“Rescind of Paternity” form

Child is being transferred to a different facility If the child and mother are still under the 5 day 
period to have the form signed, they can sign at 
the second facility.

I am with a parent and I have a question Call or email Kristen Farrell and she will assist you. 
You may also hand out her contact information to 
parents.
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Let’s consider some common challenges to completing the AOP form. What happens if the Father could not get to the hospital in time to sign the form before the mother was discharged?This would be a scenario where you would give the parents the Paternity Affidavit form to have notarized.  Did you know that The Division of Child Support is a great resource and may help with Notarial Services?  Suggest that the parents contact them for additional help.So what happens if the Mother is married, but NOT to the biological Father?AOPs are for mothers who are NOT MARRIED at all.  In this case you can let the Mother know the Division of Child Support is a resource, but no name would be entered in for a father, and she has some extra steps to take before she can add the biological Father on the record.Sometimes situations arise where a parent would like to rescind the paternity.  There IS a way to accomplish this.We have forms for a “Rescind of Paternity”. Either parent may request a form and have it notarized.  It must be received and processed in our office no later than 60 days from the approval of the AOP signed at the hospital or affidavit form.  Please contact Kristen Farrell for a pdf of this document.What do you do if the child is being transferred to a different facility?If the child and mother are still under the 5 day period to have the form signed, they can sign at the second facility.  Otherwise they can be given the AOP Affidavit form.What if you have questions on how to proceed while you are sitting with the parents?Kristen Farrell is here to help.  Call or email and she will assist you.  You may also hand out her contact information to parents.



Paternity Establishment Percentage 
Update

• Number of paternities established in current 
year/unmarried births in the previous year

• State is required to meet 90%

• Federal performance measure
• Division of Child Support and DHS-TANF program get 

federal funds if attain 90% or more
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What is PEP?  It is the Paternity Establishment Percentage.  The State of Oregon is required to meet the goal of 90% of paternities for unmarried mothers established each year.  These years run from October 1st through September 30th.  It is a way for the federal government to measure these established paternities.  By meeting this goal, it ensures that The Division of Child Support and the DHS-TNAF programs gets funding.  TNAF stands for temporary assistance for needy families.  It is Oregon’s way of providing assistance when families need it most.  Both the TANF program and the Division of Child Support are programs designed to help kids.  By making sure we meet our PEP percentage requirements, you as birth information specialists and the state of Oregon ensure funding for these programs. 



• Paternity established at the hospital with 45-31 the most 
important part of the PEP

• Your work getting AOPs completed is really important!

October 1, 2020 – September 30, 2021
14,944 paternities established in Oregon

11,902 (79.63%) were Hospital AOPs

Paternity Establishment 
Percentage Update

27

Presenter Notes
Presentation Notes
Paternities established at the hospital with 45-31 AOP form are the most important part of the PEP	From October 1, 2020 through  September 30th of 2021	There were over 14 thousand paternities established in Oregon!	Of that number,  (79.63%) were Hospital AOPs.Your participation is essential that these programs get the funding they need. Oregon needs facility acknowledgments of paternity to be above 80% for births to unmarried mothers. Achieving this percentage is vitally important so we can be confident that we can continue to meet the federal requirement. Birth Information Specialists and Midwives are instrumental in ensuring that the state of Oregon fulfills the paternity establishment percentage. Every form makes a difference in meeting the requirement.



What you do is important
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Did you know, that when you enter information into OVERS and certify, your name goes on the child’s birth record!  You may never see this child again, but you become a part of their life, and history, forever.This birth certificate is from 1913.  You can see the blown up section shows the certifier’s name:  Mrs Appleby, Nurse.  She now lives in on in history as the nurse that certified the information on Ralph’s birth certificate!



WHAT YOU DO IS IMPORTANT

• MICHEAL  vs MICHAEL

• Smith Jones 
vs Smith-Jones
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Anywhere else in life, a typo is often not a big deal.  There is always autocorrect and spell check.  This is why it is so important that the information is being entered into OVERS carefully.  Micheal in stead of Michael means time taken off of work, money spent, and weeks of processing time just to correct a simple little typo.  Forgetting or adding in something as simple as a hyphen can cause a mountain of paperwork for parents to correct. That is how important you are to the creation of the birth record for every child you enter in.  Even we, as State Government Employees, do not have the power or authority to correct ANYTHING you have entered in without legal documents obtained by the parents.
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You are forever a part of history.Think of each record as your own personal work of art. You are the artist signing your name to the masterpiece. Your name is part of their identity and carried with them through their whole life. Even though YOU may not get to see your name on your finished masterpiece, future generations will.  Genealogists will.  And the descendants from that child will too! Your masterpiece is so unique and permanent.  



Resources

https://bit.ly/2KUj7Hv

Order form: https://bit.ly/2IQNZZ3

Paternity Forms and Instructions:

Division of Child Support webpage:
https://bit.ly/2LuU3rV
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Here are a few of our online resources for future reference.Paternity Forms and Instructions takes you to our website where you can access forms, instructions, and contacts. Your facility can order more forms from these links as well.The Division of Child Support link takes you to locations of offices around the state. Parents can use these offices for notarial services as well as assistance in getting the notarized form submitted. In some cases they will even pay the fees.

https://bit.ly/2KUj7Hv
https://bit.ly/2IQNZZ3
https://bit.ly/2LuU3rV


Resources
Amendments Team Email 
CHS.Amendments@oha.oregon.gov
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Vital Records Trainer
CHS.PartnerServices@oha.oregon.gov
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We are partners in this. Which is why we work very hard at making ourselves available for you and the parents you are working with. If you call, we answer!  If you are unsure or uncomfortable with answering questions from parents, please give them our contact information, we are more than happy to help!  

mailto:CHS.Amendments@oha.oregon.gov
mailto:CHS.PartnerServices@oha.oregon.gov


Q & A Break
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Thank you!

34

Presenter Notes
Presentation Notes
Thank you!
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