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Joining the audio conference

This meeting's audio conference was successfully started.
How would you like to join the meeting's audio conference?

() Dial-out [Receive a call from the meeting]
ial-in to the Audio Conference via Phone
C h th Dial telephone number:
Oose e Toll access number (Toll): 1 (630) 424-8428
2 d . Toll free access number (Toll Free): 1 (866) 377-3315
n Optlon Enter the following details when prompted:

L o
. =3 | Participant pin code: 7909824
tO Dlal- I n Moderator pin code: 1873059
—

Once joined to the audio, identify yourself:
Press 998494# on your phone.

Mare dial-in information...

() Using Microphone (Computer/Device)

’ Cone l [ Listen Only ]

calth
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How we will communicate

* Question and Answer
Session between
segments (phones will be
unmuted)

Q&A &

« Type your questions in the
Q & A chat box; we can
either respond to
guestions individually or
address to the whole

group
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Today’s Agenda

* Registration at the State (5 minutes)
* Registration at the County (25 minutes)

« Triennial reviews and resources (5 minutes)

We will pause in between each section for a brief
guestion and answer session
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Registration at the State

PUBLIC HEALTH DIVISION Oregon
Center for Health Statistics e a t
Authorit y

7



Registration at the State

Register

Vital ||
records

—
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Registration at the State

(@

(@
(<

 Adhere to national standards for
registration:

— Quality of information
— Timeliness of registration ' Register

\ }}‘
\\V’

NAPHSIS
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Vital events registered & amended 2016 —
State office

140000
120000 Fetal Death - 260
(13,640)
1 OOOOO Marriage
(28,119)
80000
Death
60000 (35,942)
0000 38,714
4
Birth
20000 (45,984
0

Total registered Total amended
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Q & A Break
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Registration at the County
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Registration at the County

Register

Vital ||
records

—
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County Responsibilities
Highlights

Follow State Registrar’s instructions
Issue certificates and collect fees
Assist partners and customers

Mail birth reports to state office

Manage documents according to state
procedures

Maintain integrity of vital records
Register death reports

Handle veteran’s forms and certificates
Follow timelines
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County Responsibilities

' ’ ions
1) Follow State Registrar’s Instruct
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County Responsibilities

2) Issue certificates and collect fees

The fee Is for the
search

(ORS 432.435 and
OAR 333-011-0340)

Fees effective
January 1st, 2016

PUBLIC HEALTH DIVISION
Center for Health Statistics

16

Services New Fee Fee Collected By:
Birth Certificates - First Copy $25.00 County & State
Each Additional Copy $20.00 County & State
Death Certificates - First Copy $25.00 County & State
Each Additional Copy $20.00 County & State
Amendment Fee $35.00 State Only
Certificate Replacement Fee AU [ County & State
replacement
Ver_lf_lcat_lon D (N D EE $10.00(first 5 for free State Only
verifications)
Certified Copy of Birth Record
requested as image $30.00 each State Only
(no discounts for additional copies)
Amendment Expedite Fee State Onl
(by arrangement - for amendment $30.00 each y

within 3 work days)

https://public.health.oregon.qov/BirthDeathCertificates/

ReqisterVitalRecords/Pages/county.aspx

Health


https://public.health.oregon.gov/BirthDeathCertificates/RegisterVitalRecords/Pages/county.aspx

County Responsibilities

3) Assist in helping our
partners and customers

Provide support, advice & instruction as needed to:
— Funeral directors
— Medical Examiners
— Customers

PUBLIC HEALTH DIVISION
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County Responsibilities

What to do when the family is acting as the
funeral practitioner

Individuals can choose to take care of
their own or family member’s final
arrangement

They must follow the laws

related to completion of a death
certificate

Home burial packets can be requested

when the death is considered imminent Home Burial Packets includes: a death

completed within 5 days of date of death
(same requirement for funeral directors)

— Refer them to JoOANN Jackson’ State certificate, instructions for how to

- . complete the certificate, a burial tag, a
Registration Manager 24-hour receipt of body card, and the

Law requires death certificate be State Registration Manager’s business
card.
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County Responsibilities

4) Mail all birth reports to the
state vital records office

STATE OF OREGoN
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County Responsibilities

5) Managing documents
according to state procedures

OREGON HEALTH AUTHORITY
(CENTER FOR HEALTH STATISTICS

FINAL DISPOSITION AUTHORIZATION

DECEDENT'S NAME: LD. TAG NO.
CASENQ:__ COUNTYOFDEATH DA 'OREGON HEALTH AUTHORITY
CENTER FOR HEALTH STATISTICS
PY L] METHOD OF DISPOSITION PLACE OF DISPOSITION CERTIFICATE OF DEATH ST P
W e £ o e
] - June 22, 2011
{1 AUTHORIZATION FOR FINAL DISPOSITION
This form, when signed by the funeral service licensee and by the mex = Sle131321 oA
as a disposak-transit pemnit for the remains of the decedent named hei GED
@ 72 v &

— Death report s oo sounse

I———— i
TITLE OF CERTIFIER: ___ . _ LICENSE NUMBE|

ok v W

97111 Yes.

1 ALTERNATIVE AUTHORIZATION FOR FINAL DISPOSITION 22

— 24-h our receipt Of bod o ard T o b ol o st are s s
disposak-transit pamnit for the remains of the decedent named hereon.
| have contacted Medical Certifier_

— Disposition permit S

FUNERAL SERVICE LICENSEE SIGNATURE:

34 Wicirs Name Prs o FesiWarags

_ and halshe has agreed to sign a ¢

FUNERAL FACILITY: TS
- | e T R o o s oo
5:30 pind
FENTS | Approximate interval
e owe
Oregon 24-HOUR NOTICE OF RECEIPT OF BODY
e Public Health Division — Center for Health Statistics
Aulthors This report must be sant to the registrar of the county in which
ithority death occurred within 24 hours of taking possession of the body.

« After all 3 items received, shred: - e—

Date of death: County of death: " D

— 24-hour receipt of body card o R e e —

Funeral homa name and address: Medical examiner notified?

. . . O ves Ot I
- DISpOSItIOn permlt Date report filad: Date report sent to state: E‘E—%‘#«%
Local file number (optional): 1.D. tag number:
)
Disposition permit recaived? [JYes [INo If yas, date received:
[[] Check if fetal death Mother’s name from Report of Fetal Death:

45106 0114)

PUBLIC HEALTH DIVISION Oregon
Center for Health Statistics e a t
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County Responsibilities

SECURITY

.f/

 Oregon is a closed record state

« All information is confidential

\, /,‘

CoNFIpENTIALTY
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County Responsibilities

6) Maintain integrity of vital records

» Quality-checking reports that are received before sending to the
state

— NO working copies

— NO white paper

— Must have purple stripe
— Signed and dated

« Use the Sight Verification Tool

PUBLIC HEALTH DIVISION Oregon
Center for Health Statistics e a t
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County Responsibilities

7) Register hybrid & paper death reports

o Tmcom e

Conie s e ¢

EGISTERED

PUBLIC HEALTH DIVISION Oregon
Center for Health Statistics e a t
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County Responsibilities

3 death report formats

OREGON HEALTH AUTHORITY
245874 CENTER FOR HEALTH STATISTICS
10 TAGNO. CERTIFICATE OF DEATH STATE FLE oMBER.

: B = & 2
« Know the difference between T

BRIl 10 Vios Decedent of Hagers: Ovgn?

hybrid and paper.

« Electronic reports not registered
by counties.

smpemmmsnd Electronic

[ t
o ol resueng 1 5o I -
64 D beccs uve Coniioute o Geatl
fepeeny
2 G Ounom
Ny oy TR s i P 6 B e o i S e e 7o |nmnm
e mmsboniigl pbamduall iiestdn dnaasamsoce i ssaaaronl [ Ty o
BN 55 Cocaion of IR Do &t = VG . Copines e 3974
bl Gevcron row iy e 1 W wansporaton wwry, 4908y
O CrvcOpmr O Passarge 1) Podnaan
O cowcty,
oot s, Gt rtta oR. Aty
36 Gpie Sioned sezsce o,
Moaiz3Y [* Honve 23, 2o
l- Medica Exarmner
P, e cotts st e =
/
W
45-20F (01706)
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County Responsibilities

Sight Verification Tool

Key to accurate
death report
registration

PUBLIC HEALTH DIVISION
Center for Health Statistics

FOR COUNTY LISE ORLY

Check far OREGON HEALTH AUTHCRITY
CENTER FOR HEALTH STATISTICS

CERTIFICATE OF DEATH

SIGHT VERIFICATION TOOL - Death certificate

g
[F o 71 g Com v
. i

i v
e

TE e s
Corgtruction

27, airiaant s Daore
Sites

PR o
"

If other than
natural, then #46

musthe yos'

With limitecd if mannar of daath [352) Is other
than natural, the cerifier must bs & M.E. and sign hars.
iSaa haeck for furthes information |

)
Last resad: Ok, 2011

25
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County Responsibilities

Sight Verification Tool continued

Top Portion - Funeral facility

FOR COUNTY LSE ORLY
SIGHT VERIFICATION TOOL - Death certificate

 IDTag #

QREGOM HEALTH AUTHCRITY
CENTER FOR HEALTH STATISTICS
T CERTIFICATE OF DEATH STNTE FLE ALY ESE
1. Lagel Hama ] orde ™
B e i Wi  Place of death
of Duath

[l St Gy Harbr

Fhe-13-1321

 Location of death
(includes address, city, state
& zip)

* Funeral director’s signature

Can maviar

PUBLIC HEALTH DIVISION Oregon
Center for Health Statistics e a t
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County Responsibilities

Sight Verification Tool continued

Lower Portion - Medical Certifier

_EMRE OF DEATH 1
B0, Eoket o chaks 2 atvends - disasen, Sdes, O TR T OFST (RAOT i SRR, [0 DT EHTER TEHVIRAL LYLRIS Appre e nierval
w L 3 =

iy v v, L v ke e dbor b rhowe CC NOT ARGADAATE e o Ueait

« Case referred to ME?
e e ] = - Manner of death
| il s e e e « Time of death

TEEE Medical Certifier address

L The ol Carieen

AT . L P wrd il g i el s o e ey, by ]

= With limitad axcaptions, it manner of death [#52) |5 other
tharn natiral, the certifiar must ba & M.E. and aign harna, 2 T
18a8 hack Tar Turthes infomation]

Last reesad: D8, 2011

PUBLIC HEALTH DIVISION Oregon
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PUBLIC HEALTH DIVISION
Center for Health Statistics

County Responsibilities

Who can certify?

Oregon licensed medical doctors,
nurse practitioners, physician
assistants. | bortnd
Medical certifiers from bordering ' e
states of ID, WA, & CA. el
Federal medical certifiers from

any state can certify. (ex.-VA
doctors)

28




County Responsibilities

What NOT to register

If M.E. not contacted (item #46 is checked “No”)
when...

...or, N

— e e e cause of death

| states injury (fall,
accident, or

N,Wﬁ el Bae fracture) )

=Rcsliie
D) Proarer o but

pea. an
& \wansv"“""““ e sengec DPe”

" Qs
56, Licans o vmgloum
(ol o asis of X
‘Examiner -Ontne , and due

= Joce
Tand |68 anm\n‘““““' s, 21

...Manner of death is accident

PUBLIC HEALTH DIVISION
Center for Health Statistics
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County Responsibilities

Instead, you will..

Return death
report to the
funeral
director.

Completes a
replacement
death report.

Funeral Medical

director Medical certifier
returns report certifier refers amends death

to m(_ac_lical to the M.E. report to say
certifier. M.E. was

contacted.

PUBLIC HEALTH DIVISION Oregon
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County Responsibilities

Mistakenly registered & issued
a legally insufficient report?

Retrieve & shred all
copies issued

PUBLIC HEALTH DIVISION
Center for Health Statistics
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Q & A Break
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County Responsibilities

ITicates

, s and certific
teran’s form

8) Handle Ve

's form
. ental Veteran
S e office

Offictal g, onfy

File .

Date:

C ™, as these Que:
t yet registergy fouse OVERs we g
up.) '

983 to 11/21/1983

71985 to 1/3171995 |§
1990, angoing

17/1992, Ongoing

199

Crved jn combatzone?

Location of Combat 20ne(s):

o Date Signeg:
Q:
ber:

—

50 11/1/2007

Mail death
certificate to
State With or
without form.

ths among
'S. It wilf only be

4526y (011’12)
T—

T



County Responsibilities

Mail certified copies of death report and VA
burial form using pre-paid envelope

ecalth
Authority

34



County Responsibilities

Up to 2 free certified veteran’s copies of death reports
can be sent to any VSO in pre-paid envelope

Veteran s Service Office

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII/??/

Health

v Luthonty
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County Responsibilities

OFDA, VSO, and State working together

The State office is working with OFDA (Oregon
Funeral Directors Association) and the Veteran
Services Office (VSO), regarding ideas on how
we may add a drop down choice in the OVERS
system for selection of an area VSO office.

Health
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County Responsibilities

9) Follow Timelines

Keep copy
of registered certified
death report | vital records
forup to 14 for 6

State office
o days. | months
within 3 days following

of | (Use death d
: : ate of
registration. record in OVERS t
for issuance event.

& after 14 days. /

PUBLIC HEALTH DIVISION Oregon
Center for Health Statistics t

Forward
original death
report to the
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Funeral
directors
should

submit death
report to
county or

days of the
death event.

\

state within 5

PUBLIC HEALTH DIVISION
Center for Health Statistics
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County Responsibilities

K director. J

Medical
certifiers
should certify
death report

within 48
hours of
receiving the
report from

funeral

Health
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Q & A Break
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Triennial Reviews and
Resources
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Triennial Reviews

An every
3-year event for each

county.

7 \Q ‘w
. ¥ In 2018 and forward,
every 3 years may
change
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Review rules |
& procedures Identify gaps

Follow up
and/or Discuss
Technical changes and
Visits updates

PUBLIC HEALTH DIVISION Oregon
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Resources

« Emailed notices and alerts
 \Webinars
« County Vital Records Home Page

http://public.health.oregon.gov/BirthDeathCertificates/ | 3 fatters
ReqisterVitalRecords/Pages/countytraining.aspx l\ﬂ'R

ecord“re————
— Handouts for customers

. CEFTHGND 24, bajas i giisd
1 County Vital Records news Dimdar 2665

Iside Dear Courty Rsglstrars and Dapuly Regstrars,
Do Fho ke thin cppartenicy i thavk von e muaring hat
B T R e Ak b halracee e eisics e seioms i e it s sare. Yo
N I o L TT s — | T comminion i ey 1, 290 Yo shookd mosie your camminin
— Newsletters i1 ey i

Tha indepry of tha Ormgran ¥ sl Racords sy drpesch o thewerk doe

How muwvies death by thn Coruriy Vieal Ramows Ragistran and Deprien. Your dhstion, sl
and O R332 0id- 031

- . g - olume VolumeZ mxins, wy ool fxed i bee and mb- QRS 43308
— Sight Verification Tool i Vel D il b e
County Data Book &—miﬂlh'b_hhmhldmcuqﬁuhﬁ
Histori

] . ] What shoskl coucty mgitians o esblish b gl records e amentingr tal eveds, such au Birtha and deadhe
I Report Vital Statistics Annual Report - Mortal
istorical Reports i istics Annual Repo ortality oo dermaden s by vm I oo oy bnak hronghoniiba
Volume 2 presents data on deaths (all ages) and perinatal deaths. ok iobreion sbont. sinia asdrizn
— Re Orts | ordera It See Volume 1 for data on births. induced terminations of pregnancy. and te e W hw yud 5 ab pag il ey offem
| BIRTH | pregnancy I Yo el Finc nr etiery, accau i ke ooty weebiranen provi,
| Certificate | Becy s and Aesharizats = o o R, ok o el sevie doc), e 1 description of
- 2015 Er 3 4 ymr Gty Ragirar or Doty Bagainac
MAvIch ' Diaring 07, senwil offer sabizan anipecifc vitw] oreordh i Buizem
— elepnone rerterence = e gt e b e v

propusing
Vol. 2 Burirwaycont raiey - recorch. The foe fncrmuse will g mic o fct o Jaoory 1, 3218

Guide A - ey
2014 2013 2012 2011 2010 Fropoens Cretams . p e g it yom 2.
2014 2013 2012 2011 2010 B cagarch,
iR - = T a"lfr'; @it

» State office staff FT - | Hemgp S

pa: Ouragbine’s e wrnv kal Koes coss”

2009 2008 2007 2006 2005

e st Oregon Oregon
I Statictc
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http://public.health.oregon.gov/BirthDeathCertificates/RegisterVitalRecords/Pages/countytraining.aspx

Future webinars - Our plan for 2017

SECURITY

PUBLIC HEALTH DIVISION
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Final questions?




Freqguent Contacts

Jennifer Woodward

State Registrar

971-673-1185

Jennifer. A.\Woodward@state.or.us

Karen Hampton

Vital Statistics and Systems Manager
971-673-1191
Karen.R.Hampton@state.or.us

Krystalyn Salyer

OVERS Training Coordinator
971-673-1197
Krystalyn.Salyer@state.or.us

JoAnn Jackson

State Registration Manager
971-673-1160
JoAnn.Jackson@state.or.us

Karen Rangan

Certification Supervisor
971-673-1182
Karen.L.Rangan@state.or.us

Judy Shioshi

Field Liaison
971-673-1166
Judy.Shioshi@state.or.us

... and a New Amendment Manager will be available soon

Health
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Thank you!
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