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Joining the audio conference

Choose the 

2nd option 

to Dial-In
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How we will communicate

• Question and Answer 

Session between 

segments (phones will be 

unmuted)

• Type your questions in the 

Q & A chat box; we can 

either respond to 

questions individually or 

address to the whole 

group
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Records 
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Today’s Agenda

• Registration at the State (5 minutes)

• Registration at the County (25 minutes)

• Triennial reviews and resources (5 minutes)

We will pause in between each section for a brief 

question and answer session
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Registration at the State
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• Adhere to national standards for 

registration:

– Quality of information

– Timeliness of registration

Registration at the State

Register



Vital events registered & amended 2016 –

State office
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Q & A Break



Registration at the County
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County Responsibilities

1. Follow State Registrar’s instructions

2. Issue certificates and collect fees

3. Assist partners and customers

4. Mail birth reports to state office

5. Manage documents according to state 

procedures

6. Maintain integrity of vital records

7. Register death reports

8. Handle veteran’s forms and certificates

9. Follow timelines
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1) Follow State Registrar’s Instructions



16

PUBLIC HEALTH DIVISION

Center for Health Statistics

County Responsibilities

• The fee is for the 

search 

(ORS 432.435 and 

OAR 333-011-0340)

• Fees effective 

January 1st, 2016

​Services ​New Fee ​Fee Collected By:

​Birth Certificates - First Copy ​$25.00 ​County & State

Each Additional Copy ​$20.00 ​County & State

​Death Certificates - First Copy ​$25.00 ​County & State

Each Additional Copy ​$20.00 ​County & State

​Amendment Fee ​$35.00 ​State Only

​Certificate Replacement Fee
​$5.00 per 

replacement
​County & State

Verification Fee (after 5 free 

verifications)​
​$10.00/first 5 for free ​State Only

Certified Copy of Birth Record 

requested as image

(no discounts for additional copies)

​$30.00 each ​State Only

​Amendment Expedite Fee

(by arrangement - for amendment 

within 3 work days)

​$30.00 each
​State Only

https://public.health.oregon.gov/BirthDeathCertificates/

RegisterVitalRecords/Pages/county.aspx

2) Issue certificates and collect fees

https://public.health.oregon.gov/BirthDeathCertificates/RegisterVitalRecords/Pages/county.aspx


County Responsibilities

3) Assist in helping our
partners and customers

Provide support, advice & instruction as needed to:

– Funeral directors

– Medical Examiners

– Customers
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• Individuals can choose to take care of 

their own or family member’s final 

arrangement

• They must follow the laws 

related to completion of a death 

certificate

• Home burial packets can be requested 

when the death is considered imminent

– Refer them to JoAnn Jackson, State 

Registration Manager

• Law requires death certificate be 

completed within 5 days of date of death 

(same requirement for funeral directors)

Home Burial Packets includes: a death 

certificate, instructions for how to 

complete the certificate, a burial tag, a 

24-hour receipt of body card, and the 

State Registration Manager’s business 

card.

County Responsibilities

What to do when the family is acting as the 
funeral practitioner
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County Responsibilities

4) Mail all birth reports to the 
state vital records office



• For death reports, collect:

– Death report

– 24-hour receipt of body card

– Disposition permit

• After all 3 items received, shred:

– 24-hour receipt of body card

– Disposition permit
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County Responsibilities

5) Managing documents 
according to state procedures



• Oregon is a closed record state

• All information is confidential
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• Quality-checking reports that are received before sending to the 

state

– NO working copies

– NO white paper

– Must have purple stripe

– Signed and dated

• Use the Sight Verification Tool
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6) Maintain integrity of vital records
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REGISTERED

County Responsibilities

7) Register hybrid & paper death reports
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• Know the difference between 

hybrid and paper.

• Electronic reports not registered 

by counties.
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Electronic 
signature

Barcode

Hybrid

County Responsibilities

3 death report formats



Key to accurate 

death report 

registration
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County Responsibilities

Sight Verification Tool



• ID Tag #

• Place of death

• Location of death 

(includes address, city, state 

& zip)

• Funeral director’s signature
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Top Portion – Funeral facility

County Responsibilities

Sight Verification Tool continued



• Case referred to ME?

• Manner of death

• Time of death

• Medical Certifier address
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Lower Portion – Medical Certifier

County Responsibilities

Sight Verification Tool continued
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• Oregon licensed medical doctors, 

nurse practitioners, physician 

assistants.

• Medical certifiers from bordering 

states of ID, WA, & CA.

• Federal medical certifiers from 

any state can certify. (ex.-VA 

doctors)

County Responsibilities

Who can certify?
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…or,
cause of death 
states injury (fall, 
accident, or 
fracture)

…Manner of death is accident

If M.E. not contacted (item #46 is checked “No”) 
when…

County Responsibilities

What NOT to register
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Return death 
report to the 

funeral 
director.

Funeral 
director 

returns report 
to medical 
certifier.

Medical 
certifier refers 

to the M.E.

Completes a 
replacement 
death report.

Medical 
certifier 

amends death 
report to say 

M.E. was
contacted.

ME 
declines

Instead, you will…

County Responsibilities
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Retrieve & shred all 

copies issued

County Responsibilities

Mistakenly registered & issued 
a legally insufficient report?
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Q & A Break



33

County Responsibilities

8) Handle Veteran’s forms and certificates
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County Responsibilities
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The State office is working with OFDA (Oregon 

Funeral Directors Association) and the Veteran 

Services Office (VSO), regarding ideas on how 

we may add a drop down choice in the OVERS 

system for selection of an area VSO office.

County Responsibilities
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Forward 
original death 
report to the 
State office 

within 3 days 
of 

registration.

Keep copy 
of registered 
death report 
for up to 14 

days. 

(Use death 
record in OVERS 

for issuance 
after 14 days.)

Issue 
certified 

vital records 
for 6 

months 
following 
date of 
event.

143 6

County Responsibilities

9) Follow Timelines
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Funeral 
directors 
should 

submit death 
report to 
county or 

state within 5 
days of the 
death event.

Medical 
certifiers 

should certify 
death report 

within 48 
hours of 

receiving the 
report from 

funeral 
director.

485

County Responsibilities
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Q & A Break



Triennial Reviews and 

Resources
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An every 
3-year event for each 

county.

In 2018 and forward, 
every 3 years may 

change

Triennial Reviews
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Identify gaps

Discuss 

changes and 

updates

Follow up 

and/or 

Technical 

Visits

Review rules 

& procedures



• Emailed notices and alerts

• Webinars

• County Vital Records Home Page

http://public.health.oregon.gov/BirthDeathCertificates/

RegisterVitalRecords/Pages/countytraining.aspx

– Handouts for customers

– Newsletters

– Sight Verification Tool

– Reports

– CHS Telephone Reference

Guide

• State office staff
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Resources

http://public.health.oregon.gov/BirthDeathCertificates/RegisterVitalRecords/Pages/countytraining.aspx
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Analyze
Vital 

records 

Collect

Register

Amend

Store

Sell

Analyze

Future webinars – Our plan for 2017
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Final questions?



Jennifer Woodward

State Registrar

971-673-1185

Jennifer.A.Woodward@state.or.us

Karen Hampton

Vital Statistics and Systems Manager

971-673-1191

Karen.R.Hampton@state.or.us

Krystalyn Salyer

OVERS Training Coordinator

971-673-1197 

Krystalyn.Salyer@state.or.us
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JoAnn Jackson

State Registration Manager 

971-673-1160

JoAnn.Jackson@state.or.us

Karen Rangan

Certification Supervisor

971-673-1182

Karen.L.Rangan@state.or.us

Judy Shioshi

Field Liaison

971-673-1166

Judy.Shioshi@state.or.us

Frequent Contacts

… and a New Amendment Manager will be available soon

mailto:Jennifer.A.Woodward@state.or.us
mailto:Karen.R.Hampton@state.or.us
mailto:Krystalyn.Salyer@state.or.us
mailto:JoAnn.Jackson@state.or.us
mailto:Karen.L.Rangan@state.or.us
mailto:Judy.Shioshi@state.or.us


Thank you!
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