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Presentation Notes
Welcome to the Center for Health Statistics’ webinar for state users. I am Kathy Ellis, the Vital Records trainer In this training you will learn how to locate and preview records in OVERS.Thank you all for being here today. 
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• Complete the OVERS Enrollment form.

• Fax the form to 971-673-1201.

• A Center for Health Statistics (CHS) employee will notify 
you by email when your account is created.

• For easy access to OVERS, create a shortcut on your 
computer desktop.

Access to OVERS
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Should you be using OVERS?OVERS is a secure, web-based system, so you must establish a user account before accessing vital events.You must include your state email address as well as your OR number, RACF ID, or P number. Please do not alter this form. Handwritten signatures only.To remove an OVERS user from the systemWhen an employee with OVERS access leaves their position, it is the responsibility of a manager to complete the enrollment form to end OVERS access within 3 business days of their departure. Complete the top portion of the OVERS Enrollment Form (pdf) for state users. Be sure to check the box stating that the user should be removed from access. Fax the form to 971-673-1201

https://www.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/REGISTERVITALRECORDS/OVERS/Documents/stateuserenroll.pdf
https://www.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/REGISTERVITALRECORDS/OVERS/Documents/shortcut-tutorial.pdf


• Can preview birth, death, marriage, and divorce 
records.

• Organizations are charged a fee for every search.

• Each search is tracked by username and can be 
found in user history.

State Employees
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The user history is only available to view by CHS.



Logging in

The link for OVERS can be found here.
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https://or-vitalevents.hr.state.or.us/OVERS/logon.aspx


OVERS Home Page
After logging into OVERS you will be taken to the Home Page.

There are two ways to begin performing a record search:
• Click on  the Order Processing tab in the top menu or 
• The Fast Links (which only appear once you have 

accessed those screens).
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The Fast Links will only appear after you have selected records through the Order Processing link. You may have to order records several times before the Fast Links icons display.



Searching for a Record
• The record search screen will display with your Organization 

and Contact information auto-populated.
• Verify that your information is correct. Contact the OVERS 

help desk if changes need to be made.
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Select a type of search (birth, death, marriage, divorce). If a change is needed to your office location, speak with your manager. If a change is needed to your contact information, contact the OVERS Help Desk.



Event Search
• Scroll down to enter your search criteria. OVERS is specific, so 

less is more. 
• The percent sign (%) can be used as a wildcard if you are unsure 

of spelling.
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This is where you will enter your search criteria. This section will look slightly different depending on the type of record.Less is more for these searches. Enter just the first and last name of the registrant for birth and death records, the name for only one party for marriage and divorce searches. Too much information and the system may not find the record the user is looking for. The system is not case sensitive. You can enter information in upper or lowercase.The percent sign (%) can be used as a wildcard if you are unsure of spelling. You can also use it with hyphenated names or names with a space between them. For example, if the name is Ramos-Cortez you would search for Ramos%.The Soundex option will  search names that sound like the name(s) you entered



Birth and Death Searches
The easiest way to find a record is to enter the registrant’s first 
and last name. 
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Different search criteria will display for each Event search. The easiest way to find a record is to enter the registrants first and last name for birth and death records.



Marriage and Divorce Searches
The easiest way to find a record is to enter the first and last name 
for either party in the Party A field. 
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For marriage and divorce searches enter the first and last name for either party in the Party A field. Once you have entered your criteria click search.



No Matching Event
Scroll down to the Select Matching Event section to see results.
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If you perform a search and see No Matching Event, this means that OVERS could not find any records that matched your search criteria. 



No Matching Event

• Consider modifying your 
search and entering less 
criteria. For example, remove 
middle initials or dates from 
your searches.

• Use the wildcard or Soundex 
option if you are unsure of 
spelling.
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Previous Searches
• Previous searches will display in the Events Requested section.

• Click on Preview to view prior search results.
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These search results will disappear once you search for another record type or logout of OVERS.



Select Matching Event
• Records that match your search criteria will appear in the 

Select Matching Event section.

• Only registered records with a State File Number (SFN) can 
be displayed.

• Click on Preview next to the correct record.
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The preview information that displays will differ depending on the type of record you are looking at.



Preview for Births
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All information on the Preview screen is specific to the information reported at the time of birth, unless amendments have been made to the record. The Preview will not show all amendments made to the record. 	The following fields will be blank if the event occurred prior to 2008.-City or Town of Birth-Mother’s Current Name-Mother’s Date of Birth-Father’s Date of BirthMother’s self‐reported marital status at the time of birth, including at conception or 300 days (approx. 10 months) prior to the birth Child StatusWill show “deceased” if the birth record has been matched to a death record, indicating the individual is now deceased. If the birth record has not been matched to a death record, it will be blank. AOP – Acknowledgment of Paternity Displays status of an AOP completed by the parents at the facility of birth and the date of approval or rejection. AmendmentAmendments are changes made after the record is registered. Displays only paternity amendment(s) made on the record and the date of the amendment(s) 				



Preview for Deaths
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All information on the Preview screen is specific to the information reported at the time of death, unless the record has been changed through the amendments processes. The Preview will not show whether amendments have been made. 	The following fields will be blank if the event occurred prior to 2006 due to mainframe conversion:-Case ID-Medical Record Number-ME Case Number-Spouse Name-Marital Status-Place of Death-Residence-Mothers Maiden Name-Informant Name-Funeral Director-Funeral Home-Medical Certifier-Last Update By



Preview for Marriage
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The preview screen will only display for records with a marriage dated before 2016. These records originated in the Mainframe and have been converted into OVERS. Records 2016 forward will show a preview of the certificate.  Both views can be used to verify record information. 	All information on the Preview screen is specific to the information reported at the time of Marriage, unless the record has been changed through the amendments processes. The Preview will not show whether amendments have been made. The following fields will be blank because the information was not available prior to the mainframe conversion.-Date Filed-Partner A Birthplace-Partner A Date of Birth-Partner B Birthplace-Partner B Date of Birth Status - Indicates if the record has been registered at the State office. - The last section will state “Converted” if the record was converted from the mainframe. 		



Preview for Marriage

Records 2016 and after will show a preview of the certificate.
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Records 2016 forward will show a preview of the certificate. 	



Preview for Divorce
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The preview screen will only display for records with a divorce dated before 2016. These records originated in the Mainframe and have been converted into OVERS. Records 2016 forward will show a preview of the certificate. 	All information on the Preview screen is specific to the information reported at the time of Divorce, unless the record has been changed through the amendments processes. The Preview will not show whether amendments have been made. The following fields will be blank because the information was not available prior to the mainframe conversion.-Date Filed-Partner A Birthplace-Partner A Date of Birth-Partner B Birthplace-Partner B Date of Birth Status - Indicates if the record has been registered at the State office. - The last section will state “Converted” if the record was converted from the mainframe. 		



Preview for Divorce

Records 2016 and after will show a preview of the certificate.
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Records from 2016 forward will show a preview of the certificate. 	



Your Responsibility
• OVERS is a secure, confidential system, that 

should be used only for its intended purposes
and when the information is necessary for your 
official work tasks. ORS 432.350

• Do not release vital record information to 
anyone, not even the person named on the 
record, unless the release is for your official 
tasks. This includes verbal and written 
information.

• If information in OVERS does not match the 
client’s report, you may not tell the client which 
item on the record does not match their report

• No Printing of record information is allowed.
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• OVERS website for State Employees
Enrollment form, quick reference                                                  
guides, Frequently Asked Questions

• OVERS Help Desk technical support:
Phone 971-673-0279
8:00 am – 5:00 pm, Monday – Friday

• Vital Records Trainer-Kathy Ellis
Phone 971-673-1353
Kathy.Ellis@state.or.us

Resources
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https://www.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/REGISTERVITALRECORDS/OVERS/Pages/StateUsers.aspx


Thank you!
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Thank you!
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