Executive Order 19-09

Directing State Agencies to Take Immediate Action to Address the Vaping Public Health Crisis

Educational Outreach Guidance and Protocol

EDUCATIONAL VISIT SCRIPT

Hello, my name is [NAME] and | am from [NAME OF ORGANIZATION]. I'm here on
behalf of the Oregon Health Authority to give you information about Governor
Brown’s executive order that bans the sale of flavored vaping products. Are you
the right person to talk to or is there a manager or owner on site that | can speak
to?

As you may know, Gov Brown banned the sales of all flavored vaping products in
Oregon for six months. You should have received a letter last week with this
information, but just in case, | brought a copy for you. I’'m here to leave this
poster for you in case you want to post it so that you can easily let your customers
know about the ban. Also, I’'m here to let you know where you can get more
information. I’'m not here to inspect today. OHA will be inspecting retailers, but
that is not what this visit is. I’'m here to give you information.

The Oregon Health Authority has a website, the link is on the poster right here
and it’s on the letter. The website has a lot of information about the ban and
about vaping, in general. We’re updating it regularly so you can always check back
or call or email if you’re looking for more information.

If you have questions, | can do my best to answer them here, but we’re also
collecting questions from the public and retailers through that website
(www.healthoregon.org/vaping) so please email or call so your question can be
recorded and answered. The Governor’s office is also responding to questions
about the executive order so if you have questions about why certain things are in
the order, | recommend reaching out to her office (information on how to reach
her office is also on the website here on the poster).

Thank you for your time.



