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March 27, 2020
MEDICAL MARIJUANA INFORMATION BULLETIN 2020-02

Subject: OMMP Patients Encouraged to Apply Online

In the wake of the COVID-19 virus, the Oregon Medical Marijuana Program (OMMP)
would like to encourage those wishing to renew or apply for a medical marijuana card to
apply online.

Applying online will result in OMMP receiving your application faster and issuing your
card quicker than mailing in an application. When applying online, a 30-day receipt is
available for the patient to print after a complete application has been submitted, and the
required application fee has processed (generally within 24 to 48 hours of when the
payment is submitted online). OMMP will continue to process mailed applications.

To apply online
e Create an account and apply online at: ommpsystem.oregon.gov.
e Submit all the required documents.
o See the New Patient page for details.
o See the Renewal page for details.
e Once you have submitted a complete application, you can print your 30-day
receipt.

Need help? Check out the training and help resources for the online system.

Please be aware that OMMP may be operating with limited staffing but will meet
statutory obligations like:

¢ |ssuing 30-day receipts to patients who submit a complete application.

e Processing patient applications within 30-days.

e Issuing patient cards within 5-days of approving a patient application.

If you have any questions, you can contact OMMP at 917-673-1234, email the program
at ommp.info@dhsoha.state.or.us or visit our website at healthoregon.org/ommp

Also, please see OMMP FAQs for COVID-19.
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