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Four Key Policy Elements for Best 

Practice 

1. Facility licensing/accreditation requirements

2. Provider-level training, licensing and certification

3. Reporting requirements 

4. Establishment and effective application of investigation 

authorities
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1. Facility Licensing/Accreditation
Overview
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Benefits

• Maintain public safety 

• Ensure quality of care

• Know who is here and be support 
activities

Current context

• Minority CMS certified

• Many are not held to minimum safety 
standards
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1. Facility Licensing/Accreditation
Example

• Plastic surgery center chain

– Does not participate in Medicare or accept other health insurance 

payments

– Unlicensed and unaccredited 

– Facilities in two states

• Physician

– Not board-certified 

– Performs liposuction procedures two of the facilities

– The team transports equipment 

– Deficient infection control practices 

• Several patients with invasive group A Streptococcus infections

• One patient dies
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1. Facility Licensing/Accreditation
What can we do? 

State/county Continue developing new policies and maintaining existing programs

Require facility registration

Maintain a data base of outpatient facilities

Develop local policies related to licensing 

Designate licensing fees or fines to support clinics

Clinics Seek licensure

Use standard approaches such as state agency survey protocols to 
measure adherence to Standard Precautions
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1. Facility Licensing/Accreditation
Oregon – Existing Systems

Safety Oversight and Quality (SOQ) 

• Long-term care facilities 

Health Facility Licensing & 
Certification Program (HFLC)

• Non-long term care healthcare facilities and 
agencies

https://go.usa.gov/xE7x6

https://go.usa.gov/xE7x6
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1. Facility Licensing/Accreditation
Oregon - HFLC

Facility type/entity/ individual State 

Licensing/ 

Registration/ 

Certification

Medicare 

Certification

Ambulatory Surgery Centers X X

Birthing Centers X

Caregiver Registries X

Community Mental Health Centers X

Comprehensive Outpatient 

Rehabilitation Facilities

X

End-State Renal Disease Treatment 

Facilities/ Outpatient Renal Dialysis 

Facilities 

X X

https://go.usa.gov/xEesx

https://go.usa.gov/xEesx
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1. Facility Licensing/Accreditation
Oregon - HFLC

Facility type/entity/ individual State Licensing/ 

Registration/ 

Certification

Medicare 

Certification

Extended Stay Centers X

Federally Qualified Health Centers X

Hemodialysis Technicians X

Home Health Agencies X X

Hospice Agencies X X

Hospitals X X

In-Home Care Agencies X

https://go.usa.gov/xEesx

https://go.usa.gov/xEesx
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1. Facility Licensing/Accreditation
Oregon - HFLC

Facility type/entity/ individuals State Licensing/ 

Registration/ 

Certification

Medicare 

Certification

Nontransplant Anatomical Research 

Recovery Organizations

X

Organ Procurement Organizations X

Outpatient Physical Therapy or 

Speech Pathology

X

Portable X-Ray Suppliers X

Rural Health Clinics X

Special Inpatient Care Facilities X

https://go.usa.gov/xEesx

https://go.usa.gov/xEesx


2. Healthcare Provider Training 

Licensure, and Certification 
Example
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• A medical technician in a pediatric clinic is giving influenza vaccine 

to children uses a pre-filled adult dose

– Gives half to the child

– Removes the needle

– Saves the half-filled syringe, unlabeled in a box in the refrigerator to 

be used on another child

• Children at risk. 

• Technician at risk 

• The state and local health departments help oversee a patient 

notification effort which generates significant media attention.



2. Healthcare Provider Training 

Licensure, and Certification 
Overview

• Keep providers up to date

• Maintain safety

• Keep up with high turnover

Benefits

• Preparing and administering injections - loosely governed 
by state physician and or/or nurse practice standards

• Drug compounding may be done by unqualified staff

Area of concern: Injection safety
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CDC’s One & Only Campaign

Raise awareness and 
prevent outbreaks





Free online and print resources via CDC-INFO



OHA’s Injection and Needle Safety Toolkit

Goals
Share resources on 
injections and needle 
use

Encompass diverse 
practice settings and 
care types



https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/COMMUNI

CABLEDISEASE/HAI/PREVENTION/Pages/one-and-only.aspx

https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/COMMUNICABLEDISEASE/HAI/PREVENTION/Pages/one-and-only.aspx
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2. Healthcare Provider Training 

Licensure, and Certification 
Oregon

• Focus on minimum infection prevention expectations for 
safe care in outpatient settings 

• https://go.usa.gov/xEMbS

CDC’s Guideline for Isolation Precautions

• Effective 1/1/18

• Requires all licensed healthcare providers to adhere to 
Standard Precautions as defined in the CDC guideline

• https://go.usa.gov/xEMbZ

Oregon Administrative Rule 333-019-0061

https://go.usa.gov/xEMbS
https://go.usa.gov/xEMbZ
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2. Healthcare Provider Training 

Licensure, and Certification 
Oregon - HLO

Healthcare Licensure Office boards

Advisory Council on Hearing Aids Board of Electrologists and Body Art 

Practitioners

Art Therapy Program Board of Licensed Dietitians

Behavior Analysis Regulatory Board Environmental Health Registration Board

Board of Athletic Trainers Lactation Consultant Program

Board of Certified Advanced Estheticians Long Term Care Administrators Board

Board of Cosmetology Music Therapy Board

Board of Denture Technology Respiratory Therapist and 

Polysomnographic Technologist 

Licensing Board

Board of Direct Entry Midwifery Sex Offender Treatment Program 

https://www.oregon.gov/oha/ph/hlo/pages/index.aspx

https://www.oregon.gov/oha/ph/hlo/pages/index.aspx
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2. Healthcare Provider Training 

Licensure, and Certification 
Oregon - HCRQI

Healthcare-related Licensing Boards

Emergency Medical Services &Trauma 

Systems

Oregon Board of Chiropractic 

Examiners

Oregon Board of Dentistry Oregon Board of Licensed Professional 

Counselors & Therapists

Oregon Board of Medical imaging Oregon Board of Nursing

Oregon Board of Optometry Oregon Board of Pharmacy

Oregon Board of Physiologist 

Examiners

Oregon Medical Board

https://go.usa.gov/xEMDJ

https://go.usa.gov/xEMDJ


3. Reporting Requirements
Overview

• Help us pick up on outbreaks or lapses in patient 
safety 

Benefits

• Monitor reported data

• Provide training and technical assistance 

• Update reporting requirements

Role of ACDP
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• List of reportable diseases in 

Oregon

– Immediately reportable, 

– Report within 24 hours, 

– Report within 1 working day,

– Report within 7 working days

• Diseases reported to local health 

departments (LHDs) for 

investigation

– Most facilities rely on electronic 

laboratory reporting

– MDs and laboratorians also call LHDs

• To request a poster:

– Call 971-673-1111 or 

– Email OHD.ACDP@dhsoha.state.or.us

https://go.usa.gov/xE7Ce

3. Reporting Requirements
Reportable Diseases in Oregon

https://go.usa.gov/xE7Ce


• LHDs are required to conduct routine case investigation

• Interview cases to obtain

– Clinical information (e.g., diarrhea duration, hospitalizations)

– Treatment information

– Risk exposures (e.g., raw milk exposure)

– Contact investigation (e.g., close contacts)

– Vaccine status

• Investigative guidelines

– https://go.usa.gov/xEM8F

• LHD reporting numbers

– https://go.usa.gov/xEM8H

3. Reporting Requirements
LHD Responsibilities 

https://go.usa.gov/xEM8F
https://go.usa.gov/xEM8H
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3. Reporting Requirements
NHSN



4. Investigation Authorities
Why do we investigate outbreaks?
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• Determine the cause of 
disease

• Identify the source of infection

• Determine the mode of 
transmission

• Understand who is at risk

• Control and prevention

Purpose



• Defined as 2 or more cases of similar illness clustered in time 

and space or 1 unusual or concerning case.

– 3 cases of Salmonella typhimurium in a nursing home with onsets of 

11/1-11/3

– 1 case of CP-CRE or 1 case of novel flu

• Lab confirmed outbreak: at least 2 positive specimens (with 

matching etiologic agent)

• OAR requires that all outbreaks be reported to the local public 

health department as soon as possible
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4. Investigation Authorities
Outbreak definitions



• Call your local health department (LHD) when you 

suspect an outbreak

• LHD staff are trained in outbreak response and can 

guide you through an outbreak

• LHD can provide a number of resources:

– Standing orders (e.g., Tamiflu)

– Non-regulatory inspections

– Hypothesis generation

– Toolkits
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4. Investigation Authorities
Public Health & Outbreaks



Get involved!
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Join Oregon’s One and Only Campaign

• Become a member to receive brief, periodic messages with 

important updates regarding injection safety and needle use in 

Oregon and beyond

– News, recommendations, resources

• Share this information with your patients and colleagues as 

applicable

Email roza.p.tammer@state.or.us to join! 

mailto:roza.p.tammer@state.or.us


More opportunities

• Read the injection safety Communicable Disease 

Summary (July 2017)

– www.healthoregon.org/cdsummary

• Follow us on Facebook 

– https://www.facebook.com/Oregon.aware

http://www.healthoregon.org/cdsummary
https://www.facebook.com/Oregon.aware


Poll
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Questions & discussion

Alyssa McClean

(971) 673-0968

Alyssa.k.mcclean@state.or.us

mailto:Alyssa.k.mcclean@state.or.us

