Orpheus County Feedback Meeting Data for Public Health
Agenda & Notes y

Date: Aug 14, 2014 Time: 1:30-3:00PM Place: PSOB AOC, 4th fIr

Webinar registration: https://wwwi.gotomeeting.com/register/72S7580584
The phone number is 1-888-557-8511 participant code 245215
ALL DATA FROM SCREEN SHOTS SHOWN IN THESE MINUTES ARE FAKE

Present:

Counties: Baker, Benton, Clackamas, Clatsop-Annette, Crook, Coos -Renee , Curry-Susan, Brody; Deschutes, Douglas-Karen,
Grant, Harney, Hood-River, Jackson, Jefferson-Joy; Josephine-Katie, Klamath, Lake, Lane-Cindy, Sidney, Kelly; Lincoln-Molly,
Linn-Debbie, Leta, Karen, Malheur, Marion- Dana, Morrow-Shelly, Dana; Multnomah-Juan, Linda D; NCPHD, Polk-Kirk,
Tillamook-Joellyn; Umatilla-Haylie; Union, Wallowa, Warm springs, Washington, Wheeler, Yamhill

State: June Bancroft, Beletshachew Shiferaw, Michelle Barber, Maureen Cassidy, Tasha Poissant, Patrick Gordon, David Dreher,
Nasreen Abdullah, Karen Lewis;

AGENDA / BACKGROUND Presenter(s) Time

Introductions - June - 5 min

ELR update —Michelle - 10 min

Chronic Hepatitis labs- new labs on old cases - June - 5 min

Syphilis reactor lookup and case creation — review — Patrick/Juan — 20 min

Contact transfers — ways to double check that it happened, using notes and to do
assigning - June - 5 min

Contact notes — anyone having issues seeing or editing their own? - June - 5 min



https://www1.gotomeeting.com/register/72S7580584
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Uploading pdfs — window refreshing - June - 5 min
Upcoming trainings — Pendleton in November, Central Coast? - June - 5 min

Monthly webinar training sessions - June - 5 min

NOTES

Item Discussion/Decisions Action items

Michelle Barber

Not a lot of updates lately. Have had some issues with disruptions, for
example; Asante (Rogue Valley primarily) when we had an ftp outage
in June, the reconnection didn’t work — turned on again this Monday
11th August. Labs should have come in.

LabCorp had a blip from 8/6/14/ to 8/12/14 with a certificate not
updating properly. That was fixed yesterday 8/12/14.

Linda Daniels-Cuevas asked what Kaiser’s status is now. Kaiser is
reporting electronically and faxing until they updating/upgrading their
message

FYI from Julie Hatch -

OSPHL is using 10/10/10 when they do not have a specimen date
because it is a required field. This can and will update the onset date as
it is calculated from lab specimen date if there is no onset date entered
for the case, there will be a “~” before the date which means it is
calculated from another field

All-view enabled

Notice ~ indicating this is
calculated

Hep Disease &3 Status w . ¥ Providers, Facilities & Labs
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New hepatitis labs on old cases

Hepatitis--adding “new” ELRs to old cases, when doing this you might
need to go to the clinical tab and enter a fake onset date so that the case
is counted in the correct year.

The state uses onset date to count cases for the general communicable
diseases (basically everything except the STDs), therefore an onset date
will be calculated. It is calculated as two days before lab test date, or 7
days before the LHD report date. So unless you insert date into the
onset field, it will calculate an onset from the new ELR lab specimen
date. This really only applies to older cases since we did not enter lab
data on hepatitis cases before Orpheus.

Patrick—Processing Syphilis Reactors
We have not forgotten that we want to make syphilis reactors all view
so that you can find these reactor records.

Patrick reviewed how to process ELRs by finding if the person exists in
Orpheus like processing other ELRs.

Sherri (Morrow) stated that she searches ELR reports, looks up in
Orpheus, and if not her county, transfers. If you find the person in
Orpheus call the State STD program and see if a reactor record exists.

Juan (Mult) said that if the patient is seen in a Mult STD clinic, they
will have already started a case for them — even if there it is an out of
county case. Trying to avoid duplicate persons, Juan said that they go
to the more tab and add the other county to the case record so that they
can view it.

When there is blood work for any patient, it always goes in the Reactor

Development Version

ord Entry

All-view enabled
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If you enter an onset date it updates the field at the
top of the screen. If you add a new ELR report to
an old Hepatitis record you should enter an onset
date to be LHD report date- 7 days.

June- Check to see if this in the data entry
instructions for hepatitis. We would like you to
enter a fake onset date on the clinical tab- to be 7
days before the LHD report date.

Need to create a second disease group so that
syphilis reactors can be viewable by all users. In
the meantime you need to call the state to find out
their reactor status.




Orpheus County Feedback Meeting
Agenda & Notes

Data for Public Health
Policy

record, you can tell as the status field says reactor.
Once you have interpreted the labs, new case records are created for
each NEW infection.

Once you open the “Reactor” page, the stage of syphilis is always “700”.

If there are out of state labs on someone, state is entering these into the
reactor record.

Juan (Mult) should the Epi on record be the person working the case?
Patrick: Yes. If possible.

Treatment would be on the case record.

State or county can assign the reactor or the case to the person
currently working on the case. If multiple reactor records exist — please
enter this into the notes — new rpr and who you assigned it to.
Recommend that users update the reactor address so that if you create
a case from the reactor record it would have the current address for the
person

When working with another county on a syphilis
reactor or case record — the user should add the
other county to the more tab so that they can see
the record.

For a reactor status will be no case and all lab
reports will be documented on the syphilis reactor
record. These lab results are viewable on the
syphilis case report but the lab results should all be
on the reactor record. This allows easier
interpretation of the reports. The only fields that
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need filling out are the labs and the basic tab. None
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There are updated investigative guidelines (IG) to determine case
status. We are aligning with the CDC definitions. Most cases would be
presumptive unless there has been a test that has identified the actual
organism. Please refer to the IG for clarification.

Contacts

Much discussion about many errors and glitches with transferring
contacts between counties. If you are unable to see the county from
which the contact was transferred you cannot see the contact
information. June demonstrated how to add the county to the more
tab of the actual case. Not sure if the issue arises while the contact is
actually being created or somewhere else. Changing the county on the
contact record triggers a transfer. You are prompted to indicate why.
This should be a temporary solution which will override the
permissions - there is no reason why information cannot be shared
around a case. Once a contact is transferred the originating county can
not even view the contact any longer. The originating county should be
retained.

Mary (Benton) noted that the user list seems to be out-of-date so
unsure who to contact.

of the other tabs need to be entered for syphilis
reactors.

Update the url for the syphilis IG

Please make sure that your user settings — email
and phone number are up to date and accurate as
this will be used to contact you. Suggestion was
made to always add the other county on the more
page settings, so that the case can be shared. Also,
nice to send the user in the other county a little
note, either e-mail or via the “To-Do” list to give
them a heads-up. There is a primary check box
when there are multiple people in the counties —
can chose a primary communicator and let tech
team know who that is.

If you decide to transfer a contact, please follow up
by communicating with whomever you are
transferring a contact to. The best scenario is to
add the county to the more tab for the case so that
everyone can share the record and they can update
the contact tab with information about the out of
county contact. At this time it does not seem
possible to add additional counties to the actual
contact record at this time. There is no more tab
for a contact.

June will follow up with Matt
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Uploading Pdfs

This function has been noted to be unusually slow.

June has created a new SOP with directions for uploading

Sherri (Clatsop) says that when she is in DUDE, she has no problem
uploading. In Orpheus, doc must be saved, then opened, and cannot
change anything without re-naming it.

Trainings

In person training - CD 303 will happen in November, in Pendleton.
Would LHD be interested in Orpheus trainings at the same time?
Sherri (Clatsop); Karen (Crook), Renee (Lincoln), Molly (Lincoln) all
expressed interest. June asked that they e-mail her.

Webinar Trainings:

June is looking for topics...perhaps Keenan do a session on Case-Log
and control measures for data bases...other ideas. These will be the first
Wednesdays of the month from 10:30-11:30.

June will talk to Matt and Tom about why these
would be different.

Email June if you are interested in a Pendleton
training — it will most likely be Nov 3 or 5th —
leaning towards the 5t AM in conjunction with
CD303

Let June know if there are things that you would
like training on via webinar and she will schedule.

Future Meetings:

September 11

October 9




