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Date: Sept 11, 2014    Time: 1:30-3:00PM                  Place: PSOB AOC, 4th flr 
 
Webinar registration:   https://www1.gotomeeting.com/register/727580584 
The phone number is 1-888-557-8511 participant code 245215 

ALL DATA FROM SCREEN SHOTS SHOWN IN THESE MINUTES ARE FAKE 
 
Present:    
 
Counties: Baker –Alicia; Benton -Mary, Clackamas; Clatsop-Annette,Sherri;  Crook - Karen, Coos , Curry-Susan, Brody; 
Deschutes- Heather, Douglas-Karen,Kieta; Grant, Harney, Hood-River, Jackson- Carol, Jefferson-Joy; Josephine-Katie,  
Klamath, Lake, Lane- Sidney, Heather, Kelly; Lincoln-Mollie, Linn-Debbie, Leta, Karen, Malheur, Marion- Dana, Morrow-Shelly; 
Multnomah- Linda D, Taylor, Jeff NCPHD-Heather, Allyson; Polk-Kirk, Tillamook; Umatilla; Union, Wallowa, Warm Springs, 
Washington, Wheeler, Yamhill- Kara, Rae 
 
State:  Tom Fitch, June Bancroft,  Lee Schrauben, Beletshachew Shiferaw, Michelle Barber, Tasha Poissant, David Dreher,  Irina 

Kasarskis,  Dave Dreher, Julie Hatch 
 

                                        AGENDA / BACKGROUND             Presenter(s)                Time                                      

Introductions - June - 5 min 
 
Overall Orpheus-  June - 15 min 

Disconnection updates and analysis 
Movement to new physical server 
Fobs – feedback and thoughts on using – we have lots expiring in Dec - 
 

ELR update –Michelle  - 10 min 
Delayed reporting (Tuality, LabCorps), New labs, Data Quality with 
production labs (Salem, Mid Columbia) 
 

Communication around reporting of cases to the State  – June – 5 min 
use of “To Dos”  instead of  notes 

  

https://www1.gotomeeting.com/register/727580584
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Processing ELRs and having multiple person matches – insuring duplicate people 
are NOT created – June – 5 min 

General FYI: 
Hepatitis B pregnancies and keeping track of newborns – Lee – 10 min 
Contact transfers – review- June - 5 min 
Using geocoded data - FYI – June – 5 min 
Syphilis default stages being set  - Irina/Sean/Josh - 5 min 
 

Tips when running reports – review- June – 15 minutes 

Upcoming trainings – Pendleton in November, Monthly webinar topics and 
schedule - June - 5 min 

 
 
 

                                                                                           

        N O T E S 

Item Discussion/Decisions Action items 
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 Disconnects – much less overall – many counties 
not having disconnects at all, one or two days 
where things were not going well for a couple 
counties 
 
Moving to the new physical servers on 
Thursday Sept 18th at 7 PM. Orpheus will be 
unavailable at at that time. We are hoping the new 
physical box – to assist with performance, this has 
been coming for months but is now happening. 
 
New secure email was implemented by OHA/DHS 
 
Feedback on Fobs – many are expiring Dec 31 of 
this year. We are looking at other options 
 
ELR 
Delayed reports 
Tuality – think they are sending files but did not get 
to us. Notified to send ELRs manually, this was not 
picked up for a while due to the low volume nature 
of the lab reporting.  
 
LabCorp – had some recent problems with delay – 
they are on top of this and are remedying the 
problem –  
 
New labs 
Mid Columbia – first production file came 
today. Have entered their duel reporting period. 
One month of duel reporting and we will give them 
the green light 

Marion reported some disconnects this week. Overall seems much less 
frequent 
 
 
 
 
 
 
June to report to service desk re: Allyson’s experience with 
secure email on 9/9 – it kept timing out and she could not 
respond to the email. 
 
 
Fobs seem to be working fine 
 
 
 
If you are expecting something from a lab, especially low volume labs 
– we might not notice, but you would – Please let us know by calling 
or emailing the tech team  
 
 
 
 
 
 
 
 
Let us know if there are issues with Mid Columbia messages 
– they will parallel report for a month then come back to this 
meeting to give them the green light.  
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New HL7 messages- Providence, OSPHL, 
Salem Hospital – this should be transparent but 
your data should be better, clearer.  Two issues 
identified with Salem during this hyper-vigilant 
review period – hep A results not correct, mapping 
issue should be fixed today, another issue, HIV 
results – CD4 % not coming through – this was also 
fixed. 
 
Communication around reporting of cases 
to the State   
 
Question about clicking the continue vs done box, 
there is no difference between them . To edit notes, 
you MUST go to the actual notes tab in Orpheus – 
you can then edit you notes.  When you highlight 
the note you can open it. The Done or continue 
boxes are the same – they just close the window.  

 
You can also leave yourself  “to dos” by unchecking 
the task is complete box. 

Processing ELRs and having multiple 
person matches – insuring duplicate people 

OHA epidemiologists and case reviewers do not routinely read notes, 
if you want to communicate around a case – please use the “to do” 
feature in Orpheus.  
 

 
 
Make it so that continue and done are one button. 
Feature request – Be able to cut and paste the person ID 
from person record to the ELR report processing tab. 
 
 
To force a match – do a find in the google search bar – find the person 
you want, make note of his Person ID – you can then type this into the 
white box to force it to match. You must break the link with the wrong  
person that if found originally, then type in the person ID in the white 
box.  
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are NOT created  

Orpheus is a person centric system – we want one 
person record per person and each person has one 
person record and multiple case reports. System is 
not perfect – but it does like date of birth. When 
processing ELRs – you do a search for person in 
Orpheus, it finds a match – but if you know that 
there is another person in Orpheus you can force 
the ELR to match to the correct method.  

You can force a link of the ELR to a person record 
to insure you create a case for the correct person. 
Add the other name to the AKA field in the Orpheus 
person record. This will allow the search algorithm 
to find the person next time there is a record to 
process.  

Example of multiple matches – when there are 
multiple matches – you can highlight the found 
persons and review and decide which is correct and 
add that to the white box. 

 
 
In using the google like search to find a person – less is better, e.g., for 
someone named Stacey Cardinalli type in Stac card  (for Stacie, stacy, 
Stacey) You will find them all.  
Note the person id of the one you want 
 
If you know a person exists in Orpheus and you are not finding it – call 
the tech team to help.  
If you find multiple matches and don’t’ know what to do call the tech 
team.   
 
You need enter data in the AKA area to help Orpheus find the right 
person. When you do catch a duplicate person – call the tech team to 
merge the people records.  
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Hepatitis B pregnancies and keeping track 
of newborns  
There have been some issues with pregnancies and 
hepatitis b cases – should still be on the actual case 
but the linking for tracking these babies- please 
keep a list of EDD outside of Orpheus so you are 
sure to be tracking these babies 
 
When creating a baby contact when they are born – 
you have to manually add the pregnancy number 
on the contact tab. It asks if this is the newborn 
baby – but you need to add the details to the 
contact record with the correct pregnancy number. 
You can create this either directly from the contact 
tab – or when you try to click the current checkbox 
in the pregnancy area on the basics tab. You will 
still have to manually add the pregnancy number  
 
For women in childbearing years with chronic Hep 
B we want to keep track of their pregnancies and 
infants for follow up. We know there are issues.  
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Please keep a list of EDD on hepatitis B babies – 
and let Lee Schrauben (or the Tech team) know if 
there are issues. The infant remains in the contact 
tab and the pregnancy history remains (usually) but 
they do not show up when the mom baby pair 
reports are used.  
 
 the contact record   
 
 
We just want users to know that we are aware of 
issues and are working on it – we would like 
feedback to document any issues 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Another topic with these chronic Hep B cases is when the person has 
moved to another county. We DO NOT want users to transfer 
the case, instead  – you update the person address – and 
make yourself the current county on the more tab – but 
because they are listed in a different county – who might be 
using the keep active box for their home page display. The 
originating county might not want this to be active any 
longer.  A good work around is to give yourself a “to do” 
instead of using the keep active checkbox. 
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Contact transfers – review- June - 5 min 
See August meeting minutes – but we want to make 
sure that users are aware that contact transfers are 
not working properly – please call or send “to do”s 
to the county you are transferring a contact to 

 
Using geocoded data - FYI – 
This is not working consistently – we are aware. If 
you want to do any analysis with geocoded data you 
can do a find, list cases and chose get latitude and 
longitude from the address line list.  
 
Syphilis stages –there are new CDC guidelines 
for stages  - some stages have been removed. Irina 
reviewed  

 
 
 
 
 
 
Tips when running reports 
June reviewed running reports – example was for 
early syphilis. (stages 710…730)  
Using the advanced check box opens up a lot more 
options for running reports – you can choose 
whatever – pregnant woman, only a few counties, 

  
 
 
 
 
 
 
 
If you have additional feedback on the contract transfer bug – 
personal experience, etc – please let June know. 
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hospitalized etc.  You can name your report 
whatever custom criteria were chosen (it’s a good 
idea so you know what was selected).  
 
 
 
 
 
 
 
 
Can you run a risk report ? – yes use the risk 
report tab – you can chose up to 5 risks else you 
have to export. You can also use the same advanced 
tab that was demoed to customize your report – 
reptile exposure with Salmonella etc.  
 
In order to review the cases – you need to go to the 
exposures and do a find on the exposure – you need 
to know the disease id – call the tech team if you 
want to know what the question is. You also can 
only run this on cases in your own counties. 
 

See email from Sean Schafter 9/2 for details – no longer have 
neurosyphilis as a stage. There have been some changes in how cases 
are staged. If users have syphilis questions – please call Irina at the 
state. 
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Using this you can scroll through a group of records 
that meet your criteria 
 

 
 

 
When you run this you will get a report of yes and no to the questions 
based on the criteria you set. You can also use the advanced search 
feature as demonstrated with reports. By default some things are set – 
and you have to think about what you want to sort by and if it is 
necessary – if you want to analyze more than 5 risks use the export 
feature.  
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Upcoming trainings –A HAN alert went out for 
in person training in Pendleton Nov 5th. The next 
webinar trainings – Oct 1st, nursing home 
outbreaks – Control measures, Outbreaks, GI case 
log. 

November 5th – animal bites  

Late breaking – do not ignore or process 
ELR reports for other counties. – create the 
case and then transfer the case to the other 
county – so that you can send whatever 
information you have gathered on this case. This 
also allows it to show up on the other counties 
home page as a transfer, and also allows things to 
audit. You can change the county on the ELR itself 
but this should be reserved mainly for the counties 
with cross jurisdictional agreements in place. This 
comes into play because perhaps a lab faxes and 
sends ELRs – might end up creating duplicate cases 
– if you can see the other county’s records it would 
be OK to change the ELR county on the lab report 
itself 
 
 

Send June your topics for training webinars – if you have users 
needing basic Orpheus training – send June and email. 

 
 
It is a good idea to do a find CD ELR query once in a while to make 
sure you do not have any lingering ELR unprocessed reports. Karen 
Lewis in our office does this periodically and might send you a note. 
Use the find ELRs to search for these. This sometimes happens when 
users have their default settings set to just a few days. In this case old 
reports will be missed.  
 
Also, a  demonstration of how to “un-ignore” a lab report that you 
ignored: 

 
 
 
 



Orpheus County Feedback Meeting 
Agenda & Notes 

 

Data for Public Health 
Policy 

 

 

 
 

 
 

Future Meetings: 
October 9 
November 13  
December 11 

 


