
Orpheus User Feedback Meeting  
 
 

 

Date: April 13, 2017   Time: 1:30-2:30 Place: PSOB AOC 
 

ALL SCREEN SHOTS VIEWED IN THESE MINUTES ARE FAKE 
 

Purpose: To share new features, user issues and gather feedback on development priorities for Orpheus, Outbreaks and Case log 
applications 
 
Outcome: Users are kept informed about development projects and their needs are identified and prioritized. 

 
Counties: Baker; Benton(Mary, Alice); Clackamas; Clatsop; Columbia(Nikki, Heather); Coos; Crook (Anita, Karen); Curry 
(Denise); Deschutes (Debbie); Douglas (Louai); Grant; Harney; Hood-River; Jackson; Jefferson (Joy);  Josephine;  Klamath 
(Jerrolyn) ; Lake; Lane (Cindy); Lincoln; Linn (Debby,Karen, Karyn); Malheur(Hilary, Tana, Rebecca); Marion (Rachel);  Morrow;  
Multnomah (Russ, Joanie, Lisa, Marta, Sara, Taylor, Nicole); NCPHD(Jeremy); Polk; Tillamook (Christina); Umatilla; Union; 
Wallowa; Warm Springs; Washington (Kathleen, Gladys, Jennifer); Wheeler; Yamhill  

 
State: June Bancroft, Michelle Barber, Dave Dreher, Tasha Poissant, Nasreen Abdullah, Shannon Allain, Alyssa Farr, Courtney 
Crawford, Heather Jamieson, Rob Laing, Missy Yungclas, Dat Tran 
 

                                        AGENDA / BACKGROUND             Presenter(s)                Time                                      

ELR updates – Michelle – 5 min 

Working with planned parenthood to start ELR 

Quest transition has occurred – transparent to users, hopefully better data 

 

OSHU – can we get OHSU to give provider names and not just OHSU, Michelle to see if these data are 

being stored elsewhere  

 

Mercy labs –  

Douglas county. Provider requesting lab at Mercy, Mercy sends to PAML. PAML reports to 

Douglas but Mercy also reports to the county. PAML lab does not have provider last name. Only 

first name and Mercy as the last name. There is an issue with Mercy sending the last names to 

PAML. Mercy is updating their system and will not make changes as they are migrating to a new 

system.  

     
 
 
 
 
 
 
 
Minutes from Feb and March 
Orpheus User Group Meetings 
are posted to the website.  
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eCR – review and feedback – all – 5 min 

North Central – Wondering if you can refer providers to report online – YES,  you can refer 

providers to the website to report online. 

 
 

 

So far 93 reports have come in, majority are chlamydia, many already had case reports in Orpheus 

Please review if you were unable 
to attend the meeting, there are 
screen shots of eCR processing 
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eCR are processed just like ELRs. The actual report can be found on the more tab except for STDs, 

where it is a tab on the left toolbar. 

 
 

 

 

Running statistics for outbreak summary reports on reportable diseases – June – 5 min 

We have a two page document on how to run the numbers to get aggregate data for the outbreak 

database. Useful if you had an outbreak of a reportable disease condition. Please send a request to 

the tech team if you would like a copy. June demoed this at the meeting. 

 

Maintaining Providers in Orpheus – June – 10 min 

At one point in time we embarked upon cleaning providers. We do not do much with these at the 

state. Ideally we would like you to review and clean up the providers in Orpheus. If these were clean 

the accreditation report since one measure is to run reports by who is reporting to you. We would 

 
 
 
 
 
 
If you want the cheat sheet on 
running reports on outbreaks 
for your summary – send email 
to tech team  
 
 
Let us know if you want to clean 
up your providers. June to 
update the cheat sheet. 
 
 
 
 
 
IF you find duplicates flag for 
review and tech team can 
remove duplicates.  
 
 
Potentially add there more than 
one fax or email? Let us know if 
you find this is the case. Always 
up for adding features  
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also like feedback on fields that are not useful. This did not ever really get fully developed. 

 
 

Important fields are type of reporter (Hospital, Clinic, Provider, Long Term Care), Active is also 

important because some providers become inactive, we would not want to link cases with inactive 

providers. You know who is still active in your communities. When have a provider email please 

enter this. Michelle mentioned email communications could be sent securely and answer some case 

specific questions. More tab has the cases linked to this provider.  

 

You can export a provider list to clean up and then go back into Orpheus and clean them up in 

Orpheus. If you would want to clean up the excel sheet be sure to export the ID field for the provider 

and send the file back to the tech team. Please ask before you go this route. This can be used to 

contact fax, send letters, or contact providers when managing cases.  

 

June demoed the provider and disease group report on other report tools. 
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Orpheus Report interface- feedback on beta design – all – 15 min 

Instead of a long list of reports you can now search for what one you want if you know the name. The date 

of record has been added as field you can search on. The advanced checkbox is now called search more 

fields. The triennial review and the clean data reports are now on the main page instead on the other report 

tools. Some other reports have been moved around and the new theme is part of the Orpheus interface 

redesign to make use of new features available in Filemaker and also harmonize with the STD module.  

Please send feedback to the 

Orpheus Tech team. Please take a 

look at the new reporting interface 

and provide feedback. This will go 

into Orpheus in the next few 

weeks.  
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Pertussis training webinar was April 5th. Juventila facilitated and covered pertussis and also measles and 

mumps. This session was recorded, not yet edited, let June know missed it an are interested in viewing the 

video (uncut). 
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Training topics (first Wednesdays 10:30-11:30) – What do folks need? – June – 5 min 

Elevated blood lead investigations – coming up May 3 

Lab tests 101 – please send ideas for what you would like covered to June. Will not be worth the 

OSPHL labs time if there are not specific topics 

New User training – upcoming, if you have new user please send their names to June. There is a 

training room in Portland if people are interested.  

Health Officer/supervisors focused training – July 12th  

This will be a higher level supervisory reporting type training. Finding cases, running reports and 

not direct data entry 

 

Hepatitis training requested. Tasha giving a hepatitis refresher at Or Epi. Perinatal, serology interpretation 

Future Meetings: 2nd Thursdays @ 1:30 PM 
May 11th 

 

  

 


