Orpheus User Feedback Meeting

Date: April 12th Time: 1:30-2:30 Place: PSOB AOC

Purpose: To share new features, user issues and gather feedback on development priorities for Orpheus, Outbreaks and Case log
applications
Outcome: Users are kept informed about development projects and their needs are identified and prioritized.

ALL DATA FROM SCREEN SHOTS SHOWN IN THESE MINUTES ARE FAKE

Counties: Baker; Benton (Gerald, Mary); Clackamas (Carolee); Clatsop (Chel, Robyn); Columbia (); Coos (); Crook (Anita, Karen);
Curry (); Deschutes (Debbie, Jill); Douglas (); Grant; Harney (); Hood-River; Jackson (); Jefferson (Joy); Josephine (Cat);
Klamath (Sharon); Lake; Lane (Alice, Carolina, Heather, Sidney, Michelle, Phebe, Cindy); Lincoln (); Linn (Debby); Malheur
(Rebecca); Marion (Dana, Dawn); Morrow (); Multnomah (Nicole, Joanie, Marta, Brittany, Taylor); NCPHD (Jeremy); Polk ();
Tillamook (Christina); Umatilla (); Union; Wallowa; Warm Springs (); Washington ( Sue, Kathleen, Jennifer, Ivette); Wheeler;
Yambhill (Kara, Dominque); YellowHawk (Misty)

State: Nasreen, Shannon, Kiley, Cedric, June, Dat, Ryan, Dave, Renee, Bele, Tila, Julie, Lexie, Maureen, Michelle, Missy, Tasha, Melissa,
Lisa, Tom, Irina

AGENDA / BACKGROUND Presenter(s) Time

Introductions -- 5 min
You will notice new screens
Electronic Laboratory Reporting — Michelle — 5 min moving to the Royal Orpheus
No significant ELR updates. Couple things have come up. We appreciate users reporting issues to | themes in the next few interface
us. Some labs are sending serology for conditions we have not previously seen (Chlamydia). These | replacements. These are

are not reportable. Started coming through, intentionally being sent but not reportable. No other | scheduled for 4:45 every other
updates Thursday.

New Orpheus beta screens rolling out: TB, Enteric, Animal bites, Animal rabies — 5 min

New screens being rolled out with the beta button, will retain for the remainder of your sessions.
Next week move Enterics to the Royal Orpheus, the others after the next time. IN addition to TB
there are beta buttons for Vaccine Preventable and Hepatitis, coming up in the Interface
replacement after next.

Taeniasis Case Investigation and reporting — Dat — 10 min
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Recent media request for number of neurocysticercosis cases in Oregon. This was hard due to how
data are being collected. There is a subtype in Orpheus. Please complete the sub type field. Two
types of intestinal infections with adult tape worm. The other is the larval form. Adult tape worm
can occur with many species. If it is just an intestinal infection please chose the species. If the
larval form and developing cysticercosis, this can occur in the muscles or in the brain. Please
chose the appropriate option. If cysts in the brain please chose neurocysticercosis. Please
complete the clinical fields based on chart review if you are unable to interview the case.

{f:p | Epilinks | Contacts | Motes | Wiz

|  Enteric Disease @ Status L
Taeniasis Cysticercosis Caonfirmned

Cysticercosis {nnn-neuru;J_]l

Cysticercosis (non-neuro)

Intestinal {T. saginata}
Intestinal (T, salium)
Intestinal {undertermined)

Meurocysticercosis

=

How many cases in Oregon — 11 total cases since 2000. These data are available online in the
annual report. The 2016 report was just published.

http://www.oregon.gov/oha/PH/DISEASESCONDITIONS/COMMUNICABLEDISEASE/DISEASESURV
EILLANCEDATA/ANNUALREPORTS/Pages/arpt.aspx

Please enter the type of
taeniasis in the subsubtype field
below the disease name.



http://www.oregon.gov/oha/PH/DISEASESCONDITIONS/COMMUNICABLEDISEASE/DISEASESURVEILLANCEDATA/ANNUALREPORTS/Pages/arpt.aspx
http://www.oregon.gov/oha/PH/DISEASESCONDITIONS/COMMUNICABLEDISEASE/DISEASESURVEILLANCEDATA/ANNUALREPORTS/Pages/arpt.aspx
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Selected low incidence disease case counts by year, Oregon, 2007-2016

N viscase | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016

Babesiosis

Botulism

Brucellosis
Chikungunya
Cyclosporiasis
Dengue fever
Ehrlichiosis
Hantavirus pulmonary
Leprosy
Leptospirosis
Measles

Plague

Q fever

Relapsing fever
Rocky Min spotted fever
Rubella

Scrombroid
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Tularemia

*Data as of 10/09/2017

Since 2010 there were 11 cases of neurocysticercosis — the above chart reflects both neurological
and intestinal.

Web-based case log data entry— Stephen — 15 min
Stephen in Atlanta, Tom demoed the new web based system. New tool to have someone at the long
term care or institution can enter the data themselves. Someone at the state needs to create this
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for you. This generates an email with a link, the outbreak ID and a password to use to login. You
can only get into case logs you have access to. Remember to click the save button when you are
done for the day. IF you are totally complete the user should click submit.

Please fill out the online case log using this link:

htt ps:ffigjweb.oha.state.or.u s/fmifwebd/CaseLogOnline?homeurl=http://www.healthoregon.org/diseasereporting

Outbreak |D: 1500-2428
Password: hevdwav

Be sure to click the "Save’ button and log out when you're done. When you're completely done entering interviews, click the 'Submit to Public Health' button. T|

I

You copy the outbreak ID and Password into the online login information

{? [calth

Case Log Online

Qutbreak ID DE

Password
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Currently there are all the symptoms for GI and respiratory. The eventual plan is to split these out.
Click new case when the user wants to enter one. Mimics the existing case log. Remember to click
Save when done. You can log out and log back in. Names are encrypted — secured online. When
totally done, the record will be locked for online editing. You will be able to edit the case log in the
outbreak database. Currently you need to contact someone at the state to import the data and
create the email link. One note, if you have already entered cases in the DUDE case log, it gives
you an option to delete the existing case or add to them. However, if you then edit the online
version things get out of sync. This would require some data issues. We can work with you, we can
import the online case as many times as you like but we would need to delete ones that were
manually enter or else end up deleting some. Facilities are often making daily updates. We can
work with counties to update as often as would like but it is easier to use one or the other.

Have had a few counties pilot and we appreciate it. If you are interested let us know when you
have an institutional based outbreak and you can pilot it. Eventually this will be all done at the
county level. Give it a try!

Verifying Race and ethnicity from ELR to person record — Tasha — 5 min

When you create a case from an ELR where the race data are known, when you are interviewing a
case do you verify the data on the ELR report? If it says unknown on the ELR do users ask during
investigations. Most users reported not confirming the race.
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Orpheus Race data — REAL-D categories — June — 5 min

This is an Oregon Health Authority initiative to capture better race data, would like more
granularity on race, disability and language fields. Since we are moving to the new Orpheus Royal
layouts, we would like to begin incorporating these fields. From meetings, many of these questions
are customized for in-person interviews versus over the phone. The OHA team are working on
developing trainings on how to capture this. We are figuring out the best way to have these fields
added. We do have a language drop down. We realize this will add time to the interview the cases,
and that training will be required. We realize that collection of the data will be more challenging
than building the fields in Orpheus. We welcome feedback on this. It is something we are required
to do as a program in OHA. There will be more discussions in the coming months.

For a list of these new fields and questions visit
http://www.oregon.gov/oha/OEI/Documents/REALD%20demographic%20form--English.pdf

Michelle went back to 2010 Orpheus data— 11% of persons were missing race

Of record with race- 24 % unknown was race

For those conditions that required investigation — 20 % missing race, 20% unknown.

Looking at race data from 2015 to today- all records 10% missing race, 23% unknown, of those
requiring investigation 20% missing, 18% unknown.

From raw ELR data — looking at mapping and whether race data were being ignored. Now that we
are mapping race data across to Orpheus.

June sent out a doodle poll about adding new fields to Orpheus and some of these fields will be
discussed. If you are interested in this call please email June. Homeless is also another field that
will be discussed.

These updates and fields will also result in updates to our forms. Leslie Byster is working on
updating the template that might even be more mobile device friendly for smaller screens. This is
a transitional time for us to add these new fields and we determined it was a good time with
moving to the Royal Orpheus themes. If you have additional thoughts or concerns please email
June.



http://www.oregon.gov/oha/OEI/Documents/REALD%20demographic%20form--English.pdf
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Contact duplicator — what fields to duplicate? June — 5 min

Currently we can duplicate contacts across diseases and among household cases. STD contacts,
VPD contacts, Generic Contacts. What fields should be duplicated when you duplicate a contact?
Education provided is one that could be used, might not want to duplicate prophy recommended
for mening for example. This is an upcoming feature that will be worked on by our developer.

Is there a way to duplicate address on a household contact? If they are HH contacts, duplicate the
address and phone number. If you want to think about it — send June an email. Irina and June
will be meeting with Dave, the AppWorks developer. On the exposure tab, there is no place to
indicate that the contact was interviewed. Occupation, treatments (all) — useful to the LHDs
working up the case.

—}
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Had the STD syphilis time capsule webinar last Month. We did record it if users are interested in
an uncut version. This will also be presented at OR-Epi. STD are also arranging additional
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trainings. Contact Irina. The new module will go live May 11. May training will be Emilio DeBess
on animal bites, Rabies, Lyme, West Nile, and Coccidioidomycosis.

Other trainings — Microbial stewardship.

The new triennial review tool — are folks interested in a training. We will be working to update the
reports in Orpheus. It will go to publications then to the County Administrators. Tasha will be
creating a data dictionary, the fields that are being used. We will use the conditional formatting of
required fields will be updated so folks know. Yes, folks are interested in a training webinar — yes,
there is interest.




Orpheus User Feedback Meeting
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Training topics (first Wednesdays 10:30-11:30) — 5 min
April — STD/Syphilis
May — Animal bites/rabies/Lyme/West Nile
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Other topics — Antimicrobial stewardship, TB

Future Meetings
May 10" 1:30-2:30
June 14t 1:30-2:30

Below are the links to register for both the Monthly Ad Hoc Training webinars (first Wednesdays 10:30-11:30) and the Monthly User group meeting (second Thursdays 1:30-2:30). If
you register once and select recurring you should be registered for all and get friendly email reminders. Ideal audio is using your computer with a head set and microphone, you can
also call in with the phone, the webinar will give you an audio pin to enter. Please us this so that | can unmute you if there is a question. Using the computer audio prevents folks
from putting us on hold. It also allows me to record the session.

Please send me your ideas for topics to cover in the Wednesday training webinars and | will arrange for the appropriate person to facilitate. Always looking for topics of interest!
Please register for Orpheus User Group on Jan 11, 2018 1:30 PM PST at:

https://attendee.gotowebinar.com/register/1808031810977905155

Purpose: To share new features, user issues and gather feedback on development priorities for Orpheus, Outbreaks and Case log applications
Outcome: Users are kept informed about development projects and their needs are identified and prioritized.

Please register for Orpheus DUDE Training webinar on Feb 07, 2018 10:30 AM PST at:

https://attendee.gotowebinar.com/reqister/518194720433964547

Monthly focused training webinar - Various Topics


https://urldefense.proofpoint.com/v2/url?u=https-3A__attendee.gotowebinar.com_register_1808031810977905155&d=DwMF-g&c=7gilq_oJKU2hnacFUWFTuYqjMQ111TRstgx6WoATdXo&r=mUP5AJFRfIsVrX_lhU2bklkLA3ahHS-jyvexE-jxrdFaK5kZB6K2L8cB269qF_cP&m=AtGxvJdRm4ud7UOOhn_SdKijxflleUeJbT2f5mgjz-w&s=kOY4r5FXiNgkoMmwHZZC9bagHmsjEDnURBjjM4pTHts&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__attendee.gotowebinar.com_register_518194720433964547&d=DwMF-g&c=7gilq_oJKU2hnacFUWFTuYqjMQ111TRstgx6WoATdXo&r=mUP5AJFRfIsVrX_lhU2bklkLA3ahHS-jyvexE-jxrdFaK5kZB6K2L8cB269qF_cP&m=AtGxvJdRm4ud7UOOhn_SdKijxflleUeJbT2f5mgjz-w&s=dS9Z0wmkAPwQ1TQw2UgRvWtAqwT1yTtAFMt4JQehy6c&e=

