Orpheus User Feedback Meeting

Date: Feb 8th Time: 1:30-2:30 Place: PSOB AOC

Purpose: To share new features, user issues and gather feedback on development priorities for Orpheus, Outbreaks and Case log

applications
Outcome: Users are kept informed about development projects and their needs are identified and prioritized.

ALL DATA FROM SCREEN SHOTS SHOWN IN THESE MINUTES ARE FAKE

Counties: Baker; Benton (Mary); Clackamas (Renee); Clatsop (Robyn); Columbia (Heather); Coos (); Crook (Vicky, Karen);
Curry (Kent, Michelle); Deschutes (Debra, Jenny, Jill); Douglas (); Grant; Harney (); Hood-River; Jackson (Stacey); Jefferson
(Joy); Josephine (Cat); Klamath (Sharon); Lake; Lane (Sidney); Lincoln (); Linn (Debby); Malheur (Tana); Marion (Rachel);
Morrow (); Multnomah (Taylor); NCPHD (); Polk (); Tillamook (); Umatilla (); Union; Wallowa; Warm Springs (); Washington
(Jennifer, Sue, Kathleen); Wheeler; Yambhill ()

State: Cedric, June, Julie, Kiley, Lexie, Heather, Maureen, Michelle, Missy, Tasha, Melissa, Lisa, Tom, Irina

AGENDA / BACKGROUND Presenter(s) Time

Introductions -- 5 min

Electronic Laboratory Reporting — Michelle - 5 min

Michelle getting ready for ELR redesign — Debby in Linn is interested. In two weeks Michelle will schedule
an hour to show the amount and kind of data that we are getting via ELR. What would you like to see that Contact Michelle if you are
you do not see, what you do not need to see. Discuss challenges to process the ELR data. Finding a interested in the ELR redesign
consistent way to present the various labs. Thinking two weeks on a Tuesday afternoon. Send Michelle an workgroup

email if you are interested. After the kick off meeting will decide next steps. Sue in Washington County is
interested as well as Kathleen Rees.

General User Feedback on various features/requests — all — 30 min

- Recent cases tab updates — days being worked on. This is being worked on. Interface replacement is
next Thursday. The number of records on your recent tab should be limited to the number that you set
in your user settings. Will review on the next call — should be fixed

- Data being lost in Outbreaks documentation tab — theories and solutions. One thought it that people
are in find mode and enter text into the field so it would not be saved. We still do not want people to
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enter confidential information in the outbreaks database. We do have a log that we have been usingto | Counties report that they do use

try to recover find mode in outbreaks. Will

pay attention when using it.

- Do LHD users use the find mode in the outbreaks database? Yes, people use find mode in outbreaks.
This was the case with one instance that text was deleted. If you type will in find mode it is not being
saved. If you use find mode be mindful of the fact that it is not saving the information.

- Update to the attachment/documentation viewing in Outbreaks database. The attachment tab now
uses the same level of security that the editing of the outbreak record — so you must be a participant of

the outbreak. You can now store labs associated with an outbreak on the attachment area of the Labs and information with PHI

can be stored on the attachment
tab in outbreaks and is secured
by participants listed on the
outbreak.

outbreak. Historically, we have saved these in a secured folder on the state network drive. This is not
like the case log security because the case log is a separate database.

- Orpheus redesign — royal Orpheus theme- beta button for Enterics- new defaults. After the interface
replacement next Thursday, you will go to the new Royal Orpheus theme but can use the beta button to
switch back.

- Find issues? —is the mysterious find happening. Still occurring for some counties but does not last long.
Hoping when we move to the royal Orpheus theme with all layouts this will resolve.

- Contact transfers — should be resolved with interface replacement next Thursday. The work around it
to have either tech team or the person whose case it is add the other county to the more tab to view
the case.
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- New onset of symptom fields for enteric pathogens. These new fields were added for additional
reporting requirements we have for foodNET program, working to make these more user friendly

The onset date is only estimated, Ask about exposures from Tuesday, 24 July through Manday, 30

July 2018
Onset Indeterminate [J Onset Date [7]
Symptomaticz O ves OnNo OR Q2 First D or W )
Diagnosis Date

GC Beta| Reta

Ask Clinical Questions

Symptom Answer Motes
Illness duration
Diarrhea Yes
Diarrhea Onset 5/1/2018 \
Bloody Diarrhea No
Self-Reported Fever Yes

Fever Onset 8/7/2018 _

WVomiting Yes

Vomiting Onset 7/4/2018 h
Cancer 6 months before
Diabetes 6 months before

Abdominal Surgery 6 months -

Treatment + Treatment
Drug Name / Comments Size / Dose / Frequency Dates

Summary of NTM, STEC and ETEC training — June — 10 min

Reviewed the updates to the NTM investigation and guidelines to be more consistent with other states.
More details on exposures and the site of infection to add clarity to the investigation. STEC labs and ETEC
overview were reviewed. The webinar was recorded and slides are available. We do not want to post on the
Orpheus website as the webinar is unedited. Send June an email if you are interested in the link to the
webinar. There is also an uncut New User Training webinar that was recorded.

Training topics (first Wednesdays 10:30-11:30) — 5 min
March — Syphilis?
April —animal bites, Lyme Disease, West Nile?
Other topics — Antimicrobial stewardship?

Future Meetings
March 8t 1:30-2:30
April 12t 1:30-2:30




