
Orpheus County Feedback Meeting 
Agenda & Notes 

 

Data for Public Health 
Policy 

 

 

Date: September 12, 2019  Time: 1:30-3:00 Place: PSOB AOC, 4th floor (or room 710) 

ALL ORPHEUS DATA FROM SCREEN SHOTS SHOWN IN THESE MINUTES ARE FAKE 
 

Counties: Baker; Benton (Gerald); Clackamas (Carolee, Renee); Clatsop (Holly); Columbia (); Coos (Joyce); Crook (Karen); Curry (Brian); 
Deschutes (, Kari,); Douglas (Laura); Grant (); Harney (Barbara); Hood River (); Jackson (Al); Jefferson (Sarah); Josephine (Erica); 
Klamath (Kellie, Sharon); Lake (Heather, Jill); Lane (Alice, Michelle); Lincoln (); Linn (Debby, Jamie); Malheur (Rebecca, Tana); Marion 
(Yuritzy); Morrow (); Multnomah (Anne, Jaime, Marta, Sara, Taylor), NCPHD (Jeremy); Polk (Che, Kirk,); Tillamook (Christina); Umatilla 
(Megan); Union (); Wallowa; Warm Springs (); Washington (Carrie, Jennifer); Yamhill (Kara, Nicole) 
  
State: Crystal, June, Lisa, Madeline (CSTE), Michelle, Missy, Nicole, Rob, Robyn, Stephen, Tasha, Tom 

 
zs 

N O T E S 

Item Discussion/Decisions Action items 

1 Overall Orpheus Updates – Stephen  
- No updates 

New Orpheus Tech Team Personnel – Cedric, who used to be in ACDP, has 
since moved to the 11th floor and has joined the Orpheus Tech Team 

 
 

2 Electronic Laboratory Reporting updates/issues – Michelle 
- No updates with current ELR. 

- Planned ELR Redesign will take about six months. We will be starting with the 

person search functionality.  

Thank you to all users notifying Michelle of any ELR-
related discrepancies. 
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3 E-mailing To Dos, a feature request – Michelle 
- We’ve received requests over the years for the ability for Orpheus to 

automatically e-mail a To Do.  

- We’ve added a check box in the User Settings to allow the User to select the 

option of being notified by e-mail of an un-done To Do.  

 

- The notification won’t happen in real time; it will be set for weekly e-mail 

notifications, beginning at the end of the day on Monday.  

- This is primarily designed for non-frequent Orpheus users.  

-  

 
 
Users to let Michelle know the degree to which you 
would use this feature. 
 
 

4 REAL-D check in  – June 
-  Background information about REAL-D is on the Orpheus web page: 

https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/COMMUNICABLEDIS

EASE/REPORTINGCOMMUNICABLEDISEASE/Pages/Orpheus.aspx  

- About 30 users have taken the training. We combined the two training 

modules into one.  

 
 
 
 
 
 
 
 
 

https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/COMMUNICABLEDISEASE/REPORTINGCOMMUNICABLEDISEASE/Pages/Orpheus.aspx
https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/COMMUNICABLEDISEASE/REPORTINGCOMMUNICABLEDISEASE/Pages/Orpheus.aspx
https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/COMMUNICABLEDISEASE/REPORTINGCOMMUNICABLEDISEASE/Pages/Orpheus.aspx
https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/COMMUNICABLEDISEASE/REPORTINGCOMMUNICABLEDISEASE/Pages/Orpheus.aspx
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- It is optional, though many Counties had requested to have more granular 

race and ethnicity data.  

- Questions: If we get Language data from the Provider, which is what we use to 

determine whether we need an interpreter, instead of the Case Patient, which 

field do I use? State will un-hide the old Language field for use as a place 

holder. 

 

 
 

5 Orpheus Data Visualization Update  – Michelle 
- The Oregon Public Health Division has launched a data visualization, which has 

given us access to Tableau.  

- Forming an internal team; June will plan to solicit LHD users re: visualization 

needs. Madeline (CSTE Fellow) will help build out visualizations.  

- We will begin with the Disease/Quarter/Month report. 

- GIS. We have connected to the State ARC GIS Portal and are beginning 

development of GIS data. 

- Question: what is the role of the local epi re: the pilot project? Feedback on 

priority of reports.  

 
 
 
 
Orpheus users to contact June if you’re interested in 
Orpheus visualization project, or if you have specific 
reports that you would like the visualization team to 
begin work on.  
 
GIS-related: Please send June any web sites you’d like us 
to emulate in terms of visualizing Orpheus data. 
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6 Short Video Suggestions – June 
- Tom suggested that we use the new Skype video tool to update our videos, 

and many of our Orpheus training videos are outdated. 

- The idea is to create “Quick Tips” -- really brief, task-specific videos, e.g., how 

to add a pregnancy to a case. 

- Currently, we’re planning on making Quick Tip videos for: Duplicate Cases, 

Out-of-State cases, Perinatal Hep B cases, Deleting Cases, Running County 

Review Reports, Unprocessed vs Processed ELRs, Making notes, Sending To 

Dos, Querying Alert, Entering Vaccines, Contact Duper, Uploading a 

document, Interacting with CDC forms, the “i” icon, the “globe” icon, entering 

hepatitis serologies, case merging, managing line lists, etc.  

- The vision is to have a new video/week in short order.  

- Suggestions included: Tips for exporting data from Orpheus, exporting from 

Outbreaks database, transferring a case, creating a second case from an ELR. 

- Question from Brian: who is the point person for the contact duper? Irina 

Orpheus users to send June or Tech Team any “Quick 

Tip” videos suggestions. 

 

 

State to determine where the Quick Tip videos will 

reside. 

 

 

 

 

 

June to send Brian Irina’s contact info.  

7 Training Topics; last-minute discussion 
- Emilio presented on animal bites and rabies on September 4th; video is 

available if you missed it.  

- Juventila & Richard will present on measles investigations contact training and 

their training video next month.  

Orpheus Users to contact June re: any training topics.  
 
 
 
Users to inform Crystal if they see any pesticide 
poisoning cases that need to be dealt with.  
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- Crystal mentioned that the Pesticide program has finished the import; export 

is pretty much ready to go. You might notice some additional pesticide 

poisoning cases; investigative guidelines will be updated soon.  

- 5-minute update idea from Gerald: Vaping Associated Lung Injury update. 

Madeline: looking for cases via syndromic surveillance; following up on two 

potential cases this week;  

1st Wednesday Training Webinars (10:30 to 11:30):  
-  

Future Meetings: 2nd Thursdays @ 1:30 PM 
October 10th, 2019 
November 14th, 2019 

 


