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Multnomah, Washington, Benton, Lane and Marion do not use this form. 

For housing or assistance with utility bills please use the Special Housing Request Form.
The TB Program, OHA program has limited funds to provide reimbursement to local public health authority programs (LPHAs) for purchase of incentives or enablers for TB patients.  
· Incentives are small gifts used to encourage patients to take appropriate steps needed to complete medical evaluation and treatment.  
· Enablers make it easier for patients to receive treatment by overcoming barriers such as transportation difficulties.
Aside from reimbursement, LPHAs are also able to request gift cards to purchase nutritional supplements or assist with other needs.
As funds are limited, reimbursement requests will be granted according to the availability of funds and the priority of the case. Prioritization will be assessed as follows:

	Level of Priority
	Condition

	1
	· HIV-positive case patients
· Cavitary TB disease
· Multidrug resistant (MDR) TB

	2
	· Pulmonary disease 

· Smear-positive disease

	3
	· All other cases




All decisions will be made on a case-by-case basis.  Typical requests should not exceed $500.  

How to request incentive & enabler reimbursement: 

1. Complete the incentive request form (below) and fax to TB Program, OHA at 971-673-0178 or email to heidi.behm@dhsoha.state.or.us. Emailing is preferred.
2. TB Program, OHA will fax or email back an approval or notify you if it is NOT approved.

3. Upon receipt of approval, the LPHA may purchase the approved items and then submit an invoice for reimbursement.
NOTE: The TB Program, OHA must approve the request before expenses are incurred or the expenses will not be reimbursed! No medications or medical procedures can be purchased with these funds.
How to submit the invoice for TB incentive & enabler reimbursement:

1. Copy the “Invoice for TB Incentives & Enablers” onto your LPHA letterhead.

2. Each month complete an invoice for each patient, with the costs for that month totaled together (separate invoice for each patient, not each item purchased).

3. Attach the original or clear copies of receipt(s) to the invoice.

4. The completed invoice/receipts should be faxed to 971-673-0178 or emailed to heidi.behm@dhsoha.state.or.us. Emailing is preferred.
How to request gift cards: 

1. Complete the incentive request form (below) and fax to 971-673-0178 or emailed to 

    heidi.behm@dhsoha.state.or.us. Emailing is preferred.
2. TB Program, OHA will fax or email back the signed, approved form, or will notify you if the request is NOT approved.

3. If approved, TB Program, OHA will mail the gift cards to the requestor.

If you have any questions, please contact TB Program, OHA. 

Phone: (503) 358-8516 
Fax: (971) 673-0178
Email: heidi.behm@dhsoha.state.or.us

FAX to: (971) 673-0178 or email to heidi.behm@dhsoha.state.or.us.
Approval must be obtained before expenses are incurred.  An email or faxed signed approval will be returned to you.  Bill monthly, using the “Invoice for TB Incentives & Enablers” if reimbursement is needed.

	LPHA:
	
	Date:
	

	TB Nurse:
	
	
	

	Phone:
	
	FAX:
	

	Case Name:
	
	Case DOB:
	


	Case Level of Priority:
	Condition:


Funding requested (describe what will be purchased and how often): 

Reason for request: 
Anticipated cost for this request: $ ___________

Date Start ____________

Date Stop _____________
Gift Certificate request:

Nutritional supplements for case:

_____$20 Fred Meyer

Incentive and enabler for contacts: 
_____$20 Fred Meyer
Other:





_____$20 Fred Meyer

Describe intended use: 
Signature of LPHA TB Nurse: _________________________________   Date: ___________
Approval: TB Program - OHA: _________________________________   Date: ____________
(Copy onto LPHA Letterhead)

	LPHA:
	
	Date:
	

	TB Nurse:
	
	Phone:
	

	Case Name:
	
	Case DOB:
	

	LPHA Address:
	
	LPHA Invoice #
	


Attached are receipts for incentive or enabler items purchased for the above TB case. These purchases were approved by the TB Program, OHA per the “Request for TB Incentives & Enablers”.
Date:

   Description of expenditure:


                                 Cost:
	
	
	$

	
	
	$

	
	
	$

	
	
	$

	
	                                                                                              Total
	$


Please make payment to: _________________________________________________

Signature of TB Nurse: ___________________________________________________

Email completed form and attached receipts to: heidi.behm@dhsoha.state.or.us or fax 
971-673-0178.
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Use of Incentives and Enablers in
Tuberculosis Treatment

Incentives

Incentives are smal rewards given to patients o encourage
them o fnish their treatment. Choose incentives with the
patients’ unique needs and interests in mind. A patient usually
gets incentives on an ongoing basis. Ths can be weekly,
monthly or when the patien reaches key milestones.

When you offe incentives, make an oral or written agreement
with the patient. For example, i the patient keeps all directly
observed therapy (DOT) appointments, the patient receives

the incentiv. I the patient does not keep their end of the
‘agreement, withhold the incentive. Kindly bt firmiy explein why
they did not et the incentive and what they need to do to get it.

Enablers

Enablers make it possible or easer for patients to receive treatment by overcoming barriers. For
example, i a patent lacks transportation to the clinic, it makes sure they can get it Work with the
patient to find out what gets i the way of their abiity o stick o treatment. Provide an enabler to help
the patient overcome their barrer.

Incentives and enablers are not “bribes.” Use incenfives to
motivate, but ot to force. Use of incenives and enablers
should notbe automatic fo al tuberculoss (TB) patients. Not
everyone needs this type of help o finsh treatment.

Sources of incentives and enablers

Programs can get incentives and enablers rom many diferent
sources. Possible sources for obtaining incentives and
enablers include:

« The Tuberculosis Program, Oregon Health Authority
« Communty organizations, such as church groups

« Businesses that donate items such as food or ift vouchers
« TB program staff who are willing to devote extra time and attention
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Guidelines for Requesting Tuberculosis (TB) Incentives and Enablers





Request for TB Incentives and Enablers





Invoice for TB Incentives and Enablers
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