Intro to CAREWare 6



For purposes of these

Tra i n i ng m Od u Ies modules, “Care Coordinator”

o Uk whNh e

will refer to all persons
providing a case management
function

CAREWare Basics

Case Management 1

Case Management 2

Reports

Specialty Reports (optional)

Administrative Training (for Administrative staff only)

*Training modules 1-4 are meant to be watched in order
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Presenter Notes
Presentation Notes
Welcome to the Introduction to CAREWare 6 training modules. Training modules 1-4 are for Care Coordinators and are intended to be watched in order. Module 5 is an optional training on specialty reports for Care Coordinators, and Module 6 is for administrative staff only.

Please note: For purposes of these modules, “Care Coordinator” will refer to all persons providing a case management function.



MODULE 1:
CAREWare Basics

Topics:

" The basics of CW6

= Accessing the CW6 website
= Log-in and password

= Add a client/find a client

=  (Client demographic data

=  Add/view common notes

= Add/view provider notes


Presenter Notes
Presentation Notes
Module 1 will cover the basics of CAREWare6, including how to access, login, and change your password, adding or finding a client, adding client demographic data, as well as adding and/or viewing common notes and provider notes. 


CW 6: The Basics

M M o £ CWE - Pan, Peter
* CW6 has new features including: .

C A Notsecure \ careware.oregon.gov,/careware/rs/Clientinformation.htm g o :
.
 Search fields

=5 Apps m AS| Flex Websites @ CCP - Monthly Parke.. £ CWGTEST ') CWHelp | Latest CW6 builds » Reading list

® D ro p d OW n m e n u S Training > Pan, Peter ( Birthdate: 8/4/1986, Last | =",
\Rj service: ) g Prog°

e SC rol | ba ron the r|ghtha nd S|d e Of Ryan White & Global HIV/AIDS Programs

t h e p a ge L[] . Customize I Find Client > Search Results > Demographics I
* CW6 has “breadcrumbs” to track ®Demographics

yo u r Ste p S i n t h e d ata b a S e . ,E::E:E:Rte:iew Personal Info Client ID: Training 5 Name: Pan, Peter Gender: Male DOB: 08/04/1986
* Clients will open in new tabs — s ’ =)

d O n ’ t fo rg et t O C | O S e O u t W h e n EEE::::gSLabs Race/Ethnicity Hispanic (Mexican), Pacific {Other), White

finished!
 Top bar will show client name, -

DOB, and last service.
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Presenter Notes
Presentation Notes
CAREWare 6 has new features, including search fields and drop-down menus. There are some navigation features to be aware of, including a a scroll bar on the righthand side of the page, and breadcrumbs on the top of the screen to help you track your steps through the database. Clients will open in new tabs, so be sure to close out all tabs that open in your browser when you are finished. And finally, the web browser tab will list the client's name, date of birth, and date of last service.


CW 6 Website & Database Access

° CW 6 We bS |t e: Submit Print Save  Reset |
' PUBLIC HEALTH DIVISION | | Oégoanlth
-Authority
Date: Provider or agency:

https://careware.oregon.gov/ca oy e g
reware/rs/index.htm e e

be notified.
* New users must complete the

[ No longer employed by agency
Phone number: |Email address:

I would like to: | | Add auser | | Delete a user Effective date:
CAREWare Add/Delete Form Username

] Role within agency has changed
1 1 1 Job title or [ ] Ccase manager or care coordinator ["]RN or ACRN
and Confidentiality Agreement el

User's job title:

to gain access to the Site’ Special || Acuity forms || Case note author

requests: || Access to CAREAssist eligibility report

* Current users must complete a

new Confidentiality Agreement
on an annual basis. OHA will
reach out to users when

needed.
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Presenter Notes
Presentation Notes
You can access CAREWare at the website listed on the slide. New users must complete the CAREWare Add/Delete form, which is also used to remove users. New users must also complete the confidentiality agreement, which is updated annually.  OHA will let users know when it is time to update. 

https://careware.oregon.gov/careware/rs/index.htm
https://careware.oregon.gov/careware/rs/index.htm
https://careware.oregon.gov/careware/rs/index.htm
https://careware.oregon.gov/careware/rs/index.htm
https://careware.oregon.gov/careware/rs/index.htm
https://careware.oregon.gov/careware/rs/index.htm
https://careware.oregon.gov/careware/rs/index.htm
https://careware.oregon.gov/careware/rs/index.htm
https://careware.oregon.gov/careware/rs/index.htm
https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/Pages/careware.aspx
https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/Pages/careware.aspx

Privacy Message

Users may receive the following
message when trying to access
the CAREWare webpage.

A

Your connection is not private

example, passwords, messages, or credit cards). Learn more

MNET:ERR_CERT_DATE_INVALID

Attackers might be trying to steal your information from careware.oregon.gov (for

Q To get Chrome’s highest level of security, turn on enhanced protection

| Advanced |

Back to safety
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Presenter Notes
Presentation Notes
Users may receive an error message when trying to access the CAREWare webpage



Privacy Message cont.

* This is okay!

* This is a browser prompt. CAREWare is bound by the security network
of your agency.

* CAREWare is encrypted end to end and is safe to use.

m
. Level 3 - Restricted


Presenter Notes
Presentation Notes
This is okay! This is a browser prompt. CAREWare is bound by the security network of your agency. It is encrypted end to end and is safe to use.



Privacy Message cont.

To navigate past this page, click
Advanced. A

Your connection is not private

Attackers might be trying to steal your information from careware.oregon.gov (for
example, passwords, messages, or credit cards). Learn more

MET:ERR_CERT_DATE_INVALID

Q To get Chrome’s highest level of security, turn on enhanced protection

Advanced Back to safety
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Presenter Notes
Presentation Notes
To navigate past this page, click Advanced


Privacy Message cont.

Text will appear below. Click
Proceed to careware.oregon.gov.

Your connection is not private

Attackers might be trying to steal your information from careware.oregon.gov (for
example, passwords, messages, or credit cards). Learn more

MET:ERR_CERT_DATE_INVALID

Q To get Chrome’s highest level of security, turn on enhanced protection

Hide advanced

This server could not prove that it is careware.oregon.gov; its security certificate expired
397 days ago. This may be caused by a misconfiguration or an attacker intercepting your
connection. Your computer's clack is currently set to Thursday, July 29, 2021. Does that
look right? If not, you should carrect your system's clock and then refresh this page.

I Proceed to careware.oregon.gov (unsafe) I
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Presenter Notes
Presentation Notes
Text will appear below. Click Proceed to careware.oregon.gov.�



Privacy Message cont.

This should take you to
the main CAREWare 6

%
Ryan White & Global HIV/AIDS Programs

Login

s i
e ]Prog

log in page.

Enter your CAREWare Username

m
. Level 3 - Restricted


Presenter Notes
Presentation Notes
This should take you to the main CAREWare 6 log in page. 



Logging In

Open the CW 6 website.
Enter your CW username
and click Submit.

Enter your CW password
and click Submit.

Level 3 -

Submit

Login

Enter your CAREWare Username

Username: ||

Login

Submit | Cancel

Login

Enter your password

Password: ||

Restricted


Presenter Notes
Presentation Notes
To login, go to the CAREWare website. Enter your Username and click Submit. When prompted,  enter your password and click Submit.



Provider Mlain Menu

The provider menu
contains multiple options,
including the provider
summary, adding or finding
clients, reports, settings,
and the link for logging off
CAREWare.

Level 3 - Restricted

@ Customize
Provider Summary
Add Client

Find Client
Reports

Rapid Entry

My Settings

System Information
System Messages
Administrative Options

Switch Providers
Log Off


Presenter Notes
Presentation Notes
The provider menu contains multiple options, including the provider summary, adding or finding clients, reports, settings, and the link for logging off CAREWare.


Provider Summary

The image on the screen is Provider Summary (2 Charts As of 12:01 AM)

an example of the Provider New Clients
I |n Numerator (%) I Not In Numerator (%)

Summary, displaying both

90

active clients and new 80
70
clients.

60
50
40
30
20
10

Percentage

0

1112172020 0372172021 07192021

Numerator: 58 Clients 48 Clients 46 Clients

Active Clients

I 'n Numerator (%) [ Not In Numerator (%)
100

90
80
70
60
50
40
30
20
10

0—

Percentage

11/21/2020 0372172021 071192021

Numerator: 1280 Clients 1277 Clients 1288 Clients

Not in Num: 1222 Clients 1229 Clients 1242 Clients

Not in Num: 139 Clients 125 Clients 137 Clients

]
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Presenter Notes
Presentation Notes
The image on the screen is an example of the Provider Summary, displaying both active clients and new clients.


Changing your CW Password

Users can change their password My Settings
by clicking My Settings from the o
main menu, then clicking Login
Password. ®My Settings
\, Login Password l Change My Password
Security Questions Security Questions feature not enabled
User Info Change My Contact Info
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Presenter Notes
Presentation Notes
Users can change their password by clicking My Settings from the main menu, then clicking Login Password


Changing your CW Password cont.

A new Screen W|” My Settings = Login Password
prompt the user to save | Cancel
enter a new

. Login Password
password twice.

New Password: |

Click Save when

Repeat Password: |

completed.
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Presenter Notes
Presentation Notes
A new screen will then prompt the user to enter a new password twice.  Click Save when completed.



Adding a New Client

Click Add Client from the
main menu.

Level 3 - Restricted

. Customize
Provider Summary

Add Client

Find Client
Reports
Rapid Entry

e e

My Settings

System Information
System Messages
Administrative Options
Switch Providers

Log Off



Presenter Notes
Presentation Notes
To add a new client to CAREWare 6, click Add Client on the main menu.


Adding a New Client cont.

e Enter client’s entire name as it

appears on legal documents. v
 Enter client’s Gender based on e

their self-report. | fesE
* Enter client’s Date of Birth.
 Click Add. vy

S

Please refer to the CW6 User Guide Refuse o Repor
for additional guidance on client s
demographic information e

m
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Presenter Notes
Presentation Notes
Enter the client’s entire legal name, their gender based on their self report, and their birthdate. Once all fields are complete, click Add. Please refer to the CAREWare 6 User Guide for additional guidance on client demographic information, including what the gender categories mean.


Duplicate or Transfer Clients

* If a client has already been served in the Oregon Part B case
management system, a CAREWare record already exists in the

database.

* If a client is new to the agency, Care Coordinators must add the
client in the same manner as a client new to the Part B network.

 CAREWare will identify potential matches for clients already in the
system.

m
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Presenter Notes
Presentation Notes
If a client has already been served in the Oregon Part B case management system, a CAREWare record will already exist in the database. If a client is new to the agency, Care Coordinators must add the client in the same manner as a client new to the Part B network. CAREWare will identify potential matches for clients already in the system and flag them for you (see next slide for an example).



Duplicate or Transfer Clients cont.

* After entering the client Cllent Resolution

information On the Add Client View More Information | Back  Print or Export
screen. CAREWare will The client you are adding is a possible duplicate.
V4

) _ . Resolve the duplicate URNs if it is a new client.
identify potential matches for — |
clients already in the system. Last Name First Name Client URN

Headlights Deer DEHAD425802U

e Select the client and click
View More Information to
determine if this client record
matches your agency’s client.
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Presenter Notes
Presentation Notes
After entering the client information on the Add Client screen, CAREWare will identify potential matches for clients already in the system. Select the client and click View More Information to determine if this client record matches your agency’s client.



Duplicate or Transfer Clients cont.

Review the address, race and
ethnicity to determine if this is the
same client you are attempting to

add.

e |fitis, click This is the same and
continue.

e |fitis not, click This is a new client and
continue.

If you have any questions about a potential
duplicate client, or if you accidentally create a
duplicate client, please contact HIV
Community Services.

Level 3 - Restricted

Client Resolution > View More Information

This is the same client] |This is a new client

Back

View More Information

First Name:
Middle Name:
Last Name:
Date of Birth:
Gender:
Client URN:
Address:

City:

Deer

M

Headlights
4/25/1980
Female
DEHAD4253020U
9648 Doe Lane

Deerland



Presenter Notes
Presentation Notes
Review the address, race and ethnicity to determine if this is the same client you are attempting to add.  If it is the same client, click This is the same and continue. If it is not the same client, click This is a new client and continue. If you have any questions about a potential duplicate client, or if you accidentally create a duplicate client, please contact HIV Community Services.




Client Demographic Data

After finding or adding a client,
the C“ent'S f||e W|” Open tO the @Demographics
Demog ra phics Screeno Personal Info Client ID: Name: Headlights, Deer Gender: Female DOB: 04/01/1960

Change URN DEHAD401602U
Contact Information Mo description supplied
Race/Ethnicity Mo description supplied
HIV Risk Factors No description supplied

Vital Enroliment Status Vital Status: Alive Current Status: Active
Eligibility Not Eligible for Ryan White
HIV Status Unknown

Commeon Motes Mo description supplied
Provider Notes Mo description supplied
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Presenter Notes
Presentation Notes
After finding or adding a client, the client’s file will open to the Demographics screen. 



Client Demographic Data

Enter the following fields:

* Personal Info:

* Preferred Language: Enter the
client’s self-reported preferred
language.

e Sex at Birth: Enter the client’s self-
reported sex at birth.

* Client ID: This field is for use at the
local level. If the agency uses an
internal client or chart number, enter
it in this field. A client may have
different values in the field at
different agencies.

e Email address.

Find Client > Search Results > Demographics > Personal Info

Save Cancel

Personal Info

First Name:
Middle Name:
Last Name:
Preferred Name:
Preferred Language:
Gender:

Date of Birth:
DOB Estimated ?:
Sex At Birth:
URN:

Encrypted URN:
Encrypted UCI:
Client 1D:
LastService:

Last Poverty Level:

CAREAssist Client:

| Deer |

N |

[Headlights

|Fema|e

[04/25/1980 [
O

|Fema|e

DEHAD425302U
FvKjRV2b

CFB47F04CET97123F0D64B8CTFOD5F325932DCC5U

| Training 1

TI2712021
07/27/2021
[

[careassist#] |

I Client Email Address: I deerheadlights@testclient. com

| client Email Date: |

[07/01/2020 [
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Client Demographic Data cont.

* Contact information: Enter the client’s Address, City, State, County, ZIP
code, Phone, Phone Type, Mailing Address, City, State, ZIP Code, and
Alternate Phone (if applicable).

e “Oregon” must be selected from the dropdown menu in the State field before
selecting the appropriate County.

* Include in mailing label reports?

e Check this box to include this client in the mailing labels report If the client consents to
receiving mail at their provided mailing address.

e This field is unchecked by default.

* Race/Ethnicity: Enter the client’s self-reported race and ethnicity.

* Race/Ethnicity Subgroup (if applicable) — If a client reports Hispanic/Latino, Asian or
Native Hawaiian/Pacific Islander, additional information is required.

Level 3 - Restricted



Presenter Notes
Presentation Notes
Additional demographics to enter includes contact information and race/ethnicity.


Client Self-Report

Several fields in CAREWare are considered client self-report. The
data entered into these fields should be based on the client’s self-
identified data. These fields are:

e Sex at Birth

 Gender

* Race

* Ethnicity

* Race/Ethnicity Subgroup

Level 3 - Restricted


Presenter Notes
Presentation Notes
There are several fields in CAREWare that are self-reported by the client, and this data should be entered based on how the client self-identifies. These include sex at birth, gender, race, ethnicity, and race/ethnicity subgroups.


HIV Risk Factors

* Enter the client’s self-identified
HIV risk factor(s) from the
dropdown menu.

e Please refer to the CW6 User
Guide for definitions of HIV Risk

Factors.

Level 3 - Restricted

Demographics = HIV Risk Factors

Save ] Cancel

HIV Risk Factors

Male to Male sexual contact (MSM):

Injection Drug Use (IDU):

Heterosexual Contact:

Perinatal Transmission:

Hemophilia/Coagulation Disorder:

Receipt of transfusion of blood, blood components, or tissue:

Mot Reported or Mot ldentified:

ENERERERER NN


Presenter Notes
Presentation Notes
Another section in demographics is HIV Risk Factors, where you will indicate which self-identified HIV risk factors the client has. See the CAREWare 6 User Guide for definitions of HIV risk factors.


Vital Enrollment Status

Enrollment Status:

* Select the appropriate enrollment
status from the dropdown menu.

* This field is agency specific. For
example, a client may have an

Enrollment Status of “Relocated”

in Polk County but “Active” in
EOCIL.

e Please refer to the CW6
User Guide for definitions

I ‘I of Enrollment Status.

Level 3 -

Find Client = Search Results = Demographics = Vital Enrollment Status

Save  Cancel

Vital Enrolilment Status

Enrollment Status: I .._u.." \clive) IE

Enroliment Date:  Active

Latest Eligibility Status:  |nactiyve/Case Closed

Vital Status:
"% Incarcerated

Case Closed Date: .
Referred or Discharged
Date of Death:
Relocated

Removed

Restricted


Presenter Notes
Presentation Notes
For the clients Enrollment Status, select the appropriate status from the dropdown menu. This field will be agency specific. For example, a client may have an Enrollment Status of “Relocated” in Polk County but “Active” in Eastern Oregon Center for Independent Living. Please refer to the CAREWare 6  User Guide for definitions of Enrollment Status.


Vital Enroliment Status cont.

Enrollment Date: The official
enrollment date will be the date
informed consent was received.

Save | Cancel

Vital Status: Select the from the
dropdown menu; do not use the
option “Unknown”; this is a shared
data field for all agencies serving the

Enrollment Status

Enrollment Date

Vital Enrollment Status

Find Client *» Search Results > Demographics > Vital Enrollment Status

. | Active

. |711/2020

Mot Eligible for Ryan YWhite

. | Alive

Client_ Latest Eligibility Status:
Vital Stat
Case Closed Date: Enter the case e
closed date if the client has an _ Case Closed Date:
enrollment status other than Active. Date of Death:

Date of Death: Enter the date of death
if the client is deceased.

Click Save.

Level 3 - Restricted

.....

.....


Presenter Notes
Presentation Notes
On the Vital Enrollment Status screen, you will also need to input the official enrollment date, which is the date informed consent was received. This is also where you will select the client’s vital status from the dropdown menu; do not use the option “Unknown” because this is a shared data field for all agencies serving the client. If the client has an enrollment status other than Active, enter the case closed date. If the client is deceased, enter the date of death. Then click Save.
 


Eligibility Status

° E||g|b|||ty Status is Only used for Find Client > Search Results > Demographics > Eligibility
f dera| re Ortin ur Oses and View | Add| Edit Delete Back Print or Export
.e . P 5 PUrp Eligibility History
is not tied to the 12-month —
engibility process in any Way, Date Is Eligible Fundin{;!iource Ryan White Funded  Provider Comment

* When a new client is added to
CAREWare, an Eligibility Record
needs to be added.

* Click Add.
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Presenter Notes
Presentation Notes
Eligibility Status is used for federal reporting purposes and is not tied to the 12-month eligibility process in any way. When a new client is added to CAREWare, an Eligibility Record needs to be added. To start, click Add.


Eligibility cont.

° Eligibility Date: Enter the date the F;r;j;:lierg;::larchResults:Demogmphics::Eligibilityrz-ndd
client was activated in your

, . Add
agency S domaln' Eligbility Date: |7/1/2020 | =&
M M Is Eligible: |Yes +
* |s Eligible: Choose “Yes.” Funcing Source: [0 Progem moome -
* Funding Source: Refer to OHA o
program guidance and/or agency
management for which Funding
Source to choose.
e Click Save. HIV Alliance staff must add an eligibility record with
the funding source Part B for new clients as of
1/1/2021.
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Presenter Notes
Presentation Notes
Enter the eligibility date, which is the date the client was activated in your agency’s domain. Choose Yes for Is Eligible, select Part B Program Income for Funding Source, and  click Save. Please note that HIV Alliance staff also have to add an eligibility record with the funding source Part B for new clients as of 1/1/2021.


A note about Eligibility Records

If the client’s Eligibility on the Demographics states “Not Eligible for
Ryan White,” this does not change the services the agency may
provide. This statement only indicates how the agency is funded.
The HIV Community Services Program uses a combination of Ryan
White funds and other funding to support HIV services.
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Presenter Notes
Presentation Notes
If the client’s Eligibility on the Demographics states “Not Eligible for Ryan White,” this does not change the services the agency may provide. This statement only indicates how the agency is funded. The HIV Community Services Program uses a combination of Ryan White funds and other funding to support HIV services.



HIV Status

* Select the client’s current HIV
status from the dropdown list.

* Enter the HIV+ Date, and the AIDS
Date if necessary.

e Use the Estimated? check box if
needed.

e Click Save.

Please refer to the CW6 User Guide for
definitions on HIV Status if needed.

Find Client = Search Results > Demographics = HIV Status

Save | Cancel

HIV Status

HIV Status: |HIV-positive (not AIDS)

HIV+ Date

Estimated?:

AIDS Date:

. 81172004 | =]

.....

Estimated?:
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Presenter Notes
Presentation Notes
On the HIV Status screen, select the client’s current HIV status from the dropdown list. Enter the the client’s first documented positive test date as the HIV+ Date, and the date the client was diagnosed with AIDS as the AIDS Date,  if appropriate. Use the Estimated check box, if needed. Click Save. Please refer to the CAREWare 6 User Guide for definitions on HIV Status.



Common Notes

* Used to gather additional client ®Demographics
information.

Vilgdl CIHHWMIIENIL 2l VILAl ILaLUs. ANYVE CUITSIL SLaLiuss. ALUve

e Common Notes are visible to any

. Eligibility Not Eligible for Ryan White
agency that serves the client.

e To add or edit Common Notes, click ke o
Common NOteS from the main Common Motes Mo description supplied
demographics page. \—I“—

Frovider Motes Mo description supplied
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Presenter Notes
Presentation Notes
Common Notes are used to gather additional client information and are visible to any agency that serves the client. To add or edit Common Notes, click Common Notes from the main demographics page.



Common Notes cont.

 Add information into the field.
e Click Save.

Demographics = Common Notes

Save | Cancel

Common Notes

Common Notes: |Add & Common Mote

Common uses include: Preferred N

ame, best phone numl

ber,

etc.
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Presenter Notes
Presentation Notes
Add your comment into the Common Notes field, and then click Save.


Provider Notes

* Used to gather additional client
information.

* Provider Notes are only visible to
the agency entering this data.

* To add or edit Provider Notes, click
Provider Notes from the main
demographics page.

@®Demographics

Vildl Il Sld s

Eligibility

HIV Status

Common Motes

Frovider Notes

Level 3 - Restricted

VILAl JLaUs. ANYE CUITEHL J0aius. ALLUvYeE

Mot Eligible for Ryan White

Unknown

Mo description supplied

No description supplied


Presenter Notes
Presentation Notes
Provider Notes are also used to gather additional client information and are only visible to the agency entering the data. To add or edit Provider Notes, click Provider Notes from the main demographics page.


Provider Notes, cont.

 Add information into the field.
e Click Save.

Demographics > Provider Notes

Save | Cancel

Provider Notes

Provider Notes: |Add a Provider Note

Common examples include: RN Case load,

Case

Mana

EEr,

etc.
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Presenter Notes
Presentation Notes
Add comments in the Provider Notes field and click Save.


Finding a Client

Click Find Client from the main
menul.

'. Customize
Provider Summary
Add Client

| Find Client |
Reports
Rapid Entry

=

My Settings
System Information

System Messages
Administrative Options
Switch Providers

Log Off
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Presenter Notes
Presentation Notes
To Find a Client, click Find Client from the main menu.


Finding a Client cont.

e Enter search text into any of the o Ciend
fields: Last Name, First Name, —
DOB, Client ID or URN and click Find Client

Client Search. Last Name: : :
First Mame:
* Users can search using the first pos: | E
few letters of the client’s first or ClientiD: | |
URNOrEURN: | -
last name. oo |
* |f the caseload is small, users can Active Only:

search by using the * (wildcard)
symbol in any field.

m
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Presenter Notes
Presentation Notes
On the Client Search screen, enter search text into any of the fields:  Last Name, First Name, DOB, Client ID or URN and click Client Search. Users can search using the first few letters of the client’s first or last name, and if the caseload is small, users can search by using the asterisk symbol in any field. To search for an inactive client, uncheck this box the Active Only box.



Finding a Client cont.

e The results screen will
display a list of clients
who match the search
criteria.

e Select the client of

interest, then click View

Details to open the
client record.

Search Results » Search Results

View Details | | Custom Forms| Back  Print or Export

Search Results

URN EURN
BTMNO216001U  Pin+iCvki

Encrypted UCI Match Type
4E473DC20C48512 Soundex

Search: ‘ ma

Last Nan]e First Name DOB Client ID
Man Bat 971672000
[ Man Super 5101965

SPMN0510651U  AuPeY8hki

CO87036002447B5! Soundex
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Presenter Notes
Presentation Notes
The results screen will display a list of clients who match your search criteria. Select the client of interest, then click View Details to open the client record.



Finding a Client cont.

If the client of interest does not
appear on the search list, click
Back to modify the search criteria.

Level 3 -

Search Results > Search Results

View Details Custom Forms Print or Export

Search Results

Search: |

Last Name First Name DOB

Restricted

Cliem


Presenter Notes
Presentation Notes
If the client of interest does not appear on the search list, click Back to modify the search criteria.


Thank you

Please complete all the CAREWare 6 training modules appropriate
for your role and download a copy of the CAREWare 6 User Manual.

.l CAREWare 6 User Support Website

Level 3 - Restricted


Presenter Notes
Presentation Notes
You’ve reached the end of the first module. Please complete all CAREWare 6 training modules appropriate for your role and download a copy of the CAREWare 6 User Manual to continue learning how to use CAREWare 6.

https://www.oregon.gov/oha/ph/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/Pages/careware.aspx
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