
INTRODUCTION TO 
CASE MANAGEMENT



Training Modules

1. Introduction to the HIV Care & Treatment Program
2. Oregon Housing Opportunities in Partnership (OHOP) Program
3. Support Services
4. CAREAssist Program Overview



Module 3: 
Support Services Guidance
Objectives:
• Explanation of available services
• Program requirements
• Other considerations for Support Services

Presenter Notes
Presentation Notes
Module 3 will provide an explanation of available Support Services, including an explanation of the program requirements and a few other considerations regarding delivery of Support Services. 



Introduction to Support Services

The HIV Care and 
Treatment Program 
provides high-quality, 
cost-effective services 
that promote access to 
and ongoing success in 
HIV treatment for people 
living with HIV in Oregon. 

Presenter Notes
Presentation Notes
The HIV Care and Treatment Program provides high-quality, cost-effective services that promote access to and ongoing success in HIV treatment for people living with HIV in Oregon. The Care and Treatment Program includes CAREAssist, OHOP, and Ryan White Case Management. Oregon's Ryan White Case Management programs, which you are a part of, can deliver support services to people living with HIV.




Introduction to Support Services

Presenter Notes
Presentation Notes
Through successful case management, and access to important support services, people living with HIV are empowered to effectively manage their HIV disease and improve their overall health and quality of life. �




Introduction to Support Services

Support Services Guide

Presenter Notes
Presentation Notes
The Ryan White program understands that getting to the doctor for some people can be very challenging, particularly if they’ve experienced stigma, been disproportionately impacted by HIV, or been marginalized due to poverty, racism, language, sexual orientation, gender identity, mental health conditions, or other social determinants of health. To address these barriers, Ryan White funds, both Parts A and B, fund core medical and support services in order to help people who are living with HIV access medical care.  As we discuss support services, we encourage you to view the Support Services Guide available on our website for the most up to date information.



https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/Pages/ServicesandDefinitions.aspx


Social determinants of health
ECONOMIC 
STABILITY

NEIGHBORHOOD 
+  PHYSICAL 
ENVIRONMENT

EDUCATION FOOD COMMUNITY + 
SOCIAL CONTEXT

HEALTH 
CARE SYSTEM

• employment
• income
• expenses
• debt
• medical bills
• support

• housing
• transportation
• safety
• parks
• playgrounds
• walkability
• zip code/geography

• literacy
• language
• early childhood 

education
• vocational 

training
• higher education

• hunger
• access to 

healthy options

• social integration
• support systems
• community 

engagement
• discrimination
• stress

• health coverage
• provider 

availability
• provider 

linguistic/cultural 
competency

• quality of care

HEALTH OUTCOMES: 
MORTALITY, MORBIDITY, LIFE EXPECTANCY, HEALTH CARE EXPENDITURES, HEALTH STATUS, FUNCTIONAL 
LIMITATION

Presenter Notes
Presentation Notes
The social determinants of health include factors like socioeconomic status, education, neighborhood and physical environment, employment, and social support networks, as well as access to health care. Addressing social determinants of health is important for improving health and reducing longstanding disparities in health and health care. 



HIV stigma
HIV stigma is negative attitudes and beliefs 
about people with HIV. 

Presenter Notes
Presentation Notes
HIV stigma is negative attitudes and beliefs about people with HIV. It is the prejudice that comes with labeling an individual as part of a group that is believed to be socially unacceptable. HIV stigma affects the emotional well-being and mental health of people living with HIV. People living with HIV often internalize the stigma they experience and begin to develop a negative self-image.





Address stigma by
• Using people-first language when referring to people living with medical conditions
• Talking with colleagues, friends, and others to encourage use of people-first 

language and other preferred language
• Reviewing your organizations documents and educational materials to reflect 

preferred language when possible
• Creating future organizational documents and educational materials that reflect 

preferred language
• Including people with diverse backgrounds and lived experience who are 

disproportionately impacted by HIV, such as Black/African American people, 
Latino/Latinx/Hispanic people, men who have sex with men, transgender people, 
women, and youth in the creation of organizational documents and materials. This 
will help ensure that language is culturally appropriate and works beyond the issue 
of HIV to address what is most important to our communities. 

Presenter Notes
Presentation Notes
Please take a few minutes to read through these suggestions for addressing HIV stigma.



Resources to reduce HIV stigma

•Non-Stigmatizing Language Guide 
•Learn about Factors Driving HIV within the African American 
Community

Presenter Notes
Presentation Notes
Take a few moments to learn how you can support people living with HIV and reduce HIV stigma 


https://daidslearningportal.niaid.nih.gov/local/pages/?id=17
https://daidslearningportal.niaid.nih.gov/local/pages/?id=17
https://daidslearningportal.niaid.nih.gov/local/pages/?id=17
https://www.cdc.gov/nchhstp/socialdeterminants/factors-driving-HIV.html
https://www.cdc.gov/nchhstp/socialdeterminants/factors-driving-HIV.html


Eligibility

Support Services Guide

Presenter Notes
Presentation Notes
There are three main eligibility criteria to receive support services. For the most up to date eligibility, review the Support Services Guide

https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/Pages/ServicesandDefinitions.aspx


Diagnosis: Clients must 
have a verifiable HIV 
diagnosis

Eligibility

Presenter Notes
Presentation Notes
To qualify for Ryan White Program financial assistance, a client must have a verified HIV diagnosis.



Residency: Client must 
reside in the Ryan White 
Part B HIV case 
management service area 
where the client is 
seeking services, unless 
authorized by the HIV 
Community Services 
Program

Eligibility

Support Services Guide

Presenter Notes
Presentation Notes
The Support Service Guide outlines which documents are acceptable to verify residency. 

https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/Pages/ServicesandDefinitions.aspx


Income: Clients are 
eligible for support 
services if they are low 
income

Eligibility

Support Services Guide

Presenter Notes
Presentation Notes
To determine client income eligibility, reference the Support Service Guide

https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/Pages/ServicesandDefinitions.aspx


General program requirements

• Payer of last resort
• Needs based
• Direct client reimbursement is not allowed
• Release of information
• Support services cannot be provided to incarcerated clients

Presenter Notes
Presentation Notes
Before we discuss available services and definitions, let's look at some general requirements related to support services



General program requirements

• Payer of last resort
• Needs based
• Direct client reimbursement is not allowed
• Release of information
• Support services cannot to provided to incarcerated clients

Presenter Notes
Presentation Notes
Ryan White funds are to be used as the funds of last resort, which means the Ryan White Program cannot pay for items or services which can be reasonably paid through medical insurance, or other state, federal and private benefits programs. However, use of Ryan White Program funds may be allowable when significant access or other barriers are identified and documented in the client file. Veterans and Native Americans are exempt from the payer of last resort policy. They are not required to seek medical services from the entitlement programs they qualify for (i.e., Veterans Affairs or Indian Health Services) and may receive eligible medical services through the Ryan White Program. 



General program requirements

• Payer of last resort
• Needs based
• Direct client reimbursement is not allowed
• Release of information
• Support services cannot to provided to incarcerated clients

Presenter Notes
Presentation Notes
Ryan White funds are needs based, so clients with the highest need should receive the greatest amount of service. Documentation should be clearly stated in the CAREWare database case notes for the provided service per the Support Services Guide.
�




General program requirements

• Payer of last resort
• Needs based
• Direct client reimbursement is not allowed
• Release of information
• Support services cannot to provided to incarcerated clients

Presenter Notes
Presentation Notes
In no case may Ryan White Program funds be used to make direct payments of cash or checks to a client. Where direct provision of the service is not possible or effective, stored value cards, vouchers, coupons, or tickets that can be exchanged for a specific service or commodity (e.g., food or transportation) must be used. 



General program requirements

• Payer of last resort
• Needs based
• Direct client reimbursement is not allowed
• Release of information
• Support services cannot to provided to incarcerated clients

Presenter Notes
Presentation Notes
Every Ryan White Part B Agency must be in compliance with State requirements for a Release of Information in which a client authorizes in writing the disclosure of certain information about their case to another party (including family members).



General program requirements

• Payer of last resort
• Needs based
• Direct client reimbursement is not allowed
• Release of information
• Support services cannot be provided to incarcerated clients

Case management and/or care coordination services are allowable 
for the purpose of transition into the community as outlined in the 
HIV Case Management Standards of Services and Support Services 
Guide.

Presenter Notes
Presentation Notes
Ryan White support services cannot be provided to persons incarcerated in a local, state or federal correctional facility. However, case management and/or care coordination services are allowable for the purpose of transition into the community as outlined in the HIV Case Management Standards of Services and Support Services Guide.



Introduction to Support Services
Oregon Health Authority                    

Care and Treatment Program

HIV Community Services

Contracts for Case Management & 
Support Services

Ryan White Part B Providers

Presenter Notes
Presentation Notes
Support services are controlled and paid for under contract through the Local Health Department or community-based organization. 



Available Support Services
• AIDS Drug Assistance Program Treatments
•  Health Insurance Premium and Cost 

Sharing Assistance
• Home and Community Based Health 

Services 
• Home Health Care
• Medical Case Management including 

Treatment Adherences
• Medical Nutritional Therapy
• Mental Health Services 
• Oral Health Care
• Substance Abuse Outpatient Care
•  Substance Abuse Services (residential)

• Emergency Financial Assistance
• Food Banks/Home Delivered Meals
• Housing (including housing related 

deposits)
• Linguistic Services
• Medical Transportation
• Non-Medical Case Management
• Medical Access
• Eye Care
• Over-the-counter Non-prescription 

Pharmaceuticals/Medications

Presenter Notes
Presentation Notes
The next few slides will provide details on the most commonly used support services. Reference the Support Services Guide for additional information on each of these, and other available support services. Once we've reviewed these services there will be a short quiz to check your learning.



Non-Medical Case Management

Non-Medical Case Managers 
(NMCM) provide: 
• Guidance and assistance in 

accessing medical, social, 
community, legal, financial, and 
other needed services

• Referral and application assistance 
to other benefits programs and 
services

Presenter Notes
Presentation Notes
Non-medical case management is provided by someone who is recognized as a Care Coordinator but does not meet the definition of a Nurse. Activities include any case management contact and/or activity with, or on behalf of, the client.
Please note, for purposes of these modules, Case Coordinator will refer to all persons providing a case management function.



Medical Case Management

Medical Case Managers 
provide a range of client-
centered activities focused 
on improving health 
outcomes in support of the 
HIV care continuum. For a 
complete list of key 
activities, review the 
Support Services Guide.

Presenter Notes
Presentation Notes
Some of the key medical case management activities include initial and annual or ongoing assessment of service needs, development of a comprehensive, individualized care plan, and timely and coordinated access to medically appropriate levels of health and support services and continuity of care. Activities may be prescribed by an interdisciplinary team that includes other specialty care providers. Medical Case Management includes all types of case management encounters (e.g., face-to-face, phone contact, and any other forms of communication). Case management activities under this category are provided by a registered nurse or a nurse practitioner.

https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/Pages/ServicesandDefinitions.aspx


Emergency Financial Assistance

Emergency Financial Assistance 
provides limited one-time or 
short-term payments to assist 
with an emergent need for paying 
for essential utilities, housing, 
food (including groceries and food 
vouchers), transportation, and full 
cost medication.

Presenter Notes
Presentation Notes
There is some cross over between emergency financial assistance and other services provided through Ryan White funds; emergency financial assistance is really intended to be emergency support. 



Emergency Financial Assistance

Emergency Financial Assistance (EFA) subservices include:
• Food Voucher
• Housing Assistance
• Medical Transportation
• Over The Counter Medications
• Prescription (Rx) Medications
• Utilities

Review the Support Services Guide for the most up to date Emergency 
Financial Assistance caps

Presenter Notes
Presentation Notes
Emergency financial assistance can help pay for a variety of emergency needs, including food vouchers, one-time housing assistance, medical transportation, full priced over the counter and prescription medications, and utility bills. Review the Support Services Guide for the most up to date subservices and Emergency financial assistance caps.


https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/Pages/ServicesandDefinitions.aspx


EFA – Food Voucher

A card/voucher that cannot be converted to 
cash, allowing clients to purchase food 
products and groceries, including hygiene 
products and household cleaning supplies, 
necessary to maintain their health and 
respond to an emergent need in a short 
term-manner.

Presenter Notes
Presentation Notes
Emergency Financial Assistance can be used to provide stored value cards or vouchers that cannot be converted to cash to clients to purchase food products and groceries, including hygiene products and cleaning supplies. Documentation that clients have exhausted other food services prior to authorization (i.e., food banks, food stamps) must be in the CAREWare referral tab and case note. The voucher should clearly state that purchase of alcohol and tobacco products are not allowed.



EFA – Housing Assistance
Emergency financial assistance can help with one-time housing needs, 
such as access to transitional, short-term or emergent housing to 
prevent houselessness and to gain or maintain medical care. 
Housing funds may not pay for:
• Mortgage payments
• Recreational vehicles (RV), or any item that 

would increase the property value of the home 
(hot water heater, centralized heating and air 
conditioning, roof, vinyl siding, renovations, etc.) 

• Ryan White Program Housing funds may not 
be distributed as direct cash payments to 
recipients for services.

Presenter Notes
Presentation Notes
Emergency financial assistance can help with one-time housing needs, such as access to transitional, short-term or emergent housing to prevent houselessness and to gain or maintain medical care. We will discuss options for longer term housing support later in this module.



EFA – Medical Transportation

Emergency financial assistance 
can help with short-term 
nonemergency transportation 
costs to enable access or 
retainment in core medical and 
support services.

Presenter Notes
Presentation Notes
Emergency financial assistance can help with short-term nonemergency transportation costs to enable access or retention in core medical and support services, including access to appointments that support health outcomes (such as social security, SNAP, insurance, psychosocial, and/or medical services), education groups, or during a housing search for permanent stable housing. Transportation funds may not be distributed as direct case payments or cash reimbursements to clients. Transportation funds may not pay for direct maintenance expenses (tires, repairs, etc.) or any other costs associated with a privately-owned vehicle such as lease, loan payments, insurance, license, or registration fees.



EFA – Over the Counter (OTC)

Primary Medical provider 
approved over the counter 
non-prescription medications 
including vitamins and 
supplements.

Presenter Notes
Presentation Notes
Emergency financial assistance can also pay for medical provider approved non-prescription, over the counter medications, including vitamins and supplements. If insurance can be billed, please refer to guidance under Health Insurance Premium and Cost Sharing Assistance, Medical Access – Copay in the Support Services Guide.



EFA - Other

The provision of short-term 
payments to assist with 
emergency expenses. 

Presenter Notes
Presentation Notes
Other payments to assist with short term emergency expenses are also allowable. Apart from payment of fees to access forms of identification (such as an ID or birth certificate), all services paid for under this category require prior authorization from the HIV Community Services Program.



EFA – Rx Full Cost

Emergency financial 
assistance can be used to 
maintain short-term access to 
necessary medical treatments 
for HIV infection for people 
who are uninsured.

Presenter Notes
Presentation Notes
Full cost prescription medications may not be purchased with EFA unless documentation can be provided that the client is not eligible for CAREAssist, Bridge Program, UPP, or extenuating circumstances apply. Care Coordinators are encouraged to help the client pursue pharmaceutical company patient assistance programs as an alternative to paying for HIV specific prescription medications whenever possible.



EFA – Utilities

Emergency Financial Assistance can be used to pay for utilities that are 
provided by a public utility and are deemed as an essential service to the 
health and welfare of a client. Utilities include:
• Water
• Heat
• Electricity
• Internet
• Garbage collection
• Telephone service
• Utility deposits

Presenter Notes
Presentation Notes
Emergency Financial Assistance can be used to pay for utilities that are provided by a public utility and are deemed as an essential service to the health and welfare of a client. Cable and satellite television service are excluded. Ryan White B funds may only be used to aid with the portion of the client’s utility not covered through a utility subsidy, and one time within a Fiscal Year. The OHOP Program has access to a federal program called Housing Opportunities for People Living with HIV/AIDS and other resources that can often meet the short-term utility assistance needs of clients. Consult with the assigned regional OHOP Housing Coordinator to determine that Ryan White Program funds are the only resources available to meet a client’s needs before using Ryan White Program funds for utility assistance. If a client’s utility needs persist beyond a one-time basis, please refer to guidance under Housing Services, Utility Assistance in the Support Services Guide.



Eye Care

There are two types of covered eye 
care: 
• Full cost for people without 

insurance (including CAREAssist)
• Eye Care-co-pay under HIPCSA 

for people with insurance

Presenter Notes
Presentation Notes
Both types of eye care coverage include the medical service visit and diagnostic testing. For prescription glasses, reference the Support Services Guide to determine which of these categories to use. HIPCSA stands for Health Insurance Premium And Cost Sharing Assistance. 



Take a break!

Give yourself a 
moment to stretch 
and take a break if 
needed.

Presenter Notes
Presentation Notes
You're about halfway through the training. Give yourself a moment to stretch, grab some water, and take a break if needed.



Food Banks/Home Delivered Meals 
(FBHDM)
• Food items, hot meals, 

voucher to purchase food
• Personal hygiene products, 

household cleaning supplies, 
water filtration

Presenter Notes
Presentation Notes
Food Bank and Home Delivered Meals refers to the provision of actual food items, hot meals, or a voucher program to purchase food or nutritional supplements. This also includes the provision of personal hygiene products, household cleaning supplies and water filtration/purification systems in communities where issues of water safety exist. For spending caps, refer to the Support Service Guide.



Food Banks/Home Delivered Meals 
(FBHDM)
• Food Voucher
• Nutritional Supplement- Medical Provider Recommended
• Nutritional Support- RN Authorized 

Presenter Notes
Presentation Notes
There are three subservices under the FBHDM service category that can be used to help clients access food and hygiene products: food voucher, nutritional supplement-medical provider recommended, and nutritional support-RN authorized. 



FBHDM – Food Voucher

Food cards and vouchers for the 
client to purchase food products and 
groceries (including hygiene 
products) necessary to maintain 
health.

Presenter Notes
Presentation Notes
This subcategory can be approved by the Care Coordinator or the Medical Case Manager. Document that the client has exhausted other food services prior to authorization (i.e., food banks, food stamps) in the CAREWare database case notes



FBHDM – Nutritional Support/Nutritional 
Supplement
Cards or assistance that allow a 
client to purchase nutritional 
supplements (i.e., vitamins, 
Ensure), or nutritional 
supplements that are 
purchased on behalf of the 
client.

These funds are intended to be used only to cover costs 
not eligible for insurance

Presenter Notes
Presentation Notes
Nutritional support and nutritional supplement differ in who is authorizing the subservice and where the need for the subservice is documented. In order to receive assistance through the Nutritional Support subservice, there must be documentation of the client’s stated nutritional needs/barriers on a current Nurse Assessment or in case notes and the client’s Nurse care plan must have a nutritional goal addressing these needs/barriers. To receive assistance through the Nutritional Supplement subservice, there must be a written recommendation or prescription in the client’s chart from a medical provider, and the Client’s Case Manager Care Plan must have a nutritional goal addressing the client’s stated nutritional needs/barriers.



Medical Nutrition Therapy

Includes provision of nutrition assessment and screening, nutrition 
education and counseling, and food and/or nutritional supplements. 
Food and nutritional supplements may be provided under this 
category if: 
• There is a written physician recommendation for food and/or 

nutritional supplements
• Food and/or nutritional supplements are identified as needed in 

the Medical Nutrition Plan by the dietitian, and
• Food and/or nutritional supplements are provided by the dietician 

as a part of the service plan

Presenter Notes
Presentation Notes
Medical nutrition therapy includes the provision of nutrition assessment and screening, nutrition education and counseling, and food and/or nutritional supplements which must be authorized by a medical provider and provided by a registered dietitian and documented according to the Support Services Guide. When available, medical insurance should be billed prior to using support services funds.



Housing Services

Housing services include housing referral 
services, and transitional, short-term, or 
emergency housing assistance to provide 
temporary assistance to prevent 
homelessness and enable a client gain or 
maintain medical care.

Subservices for this service category 
include medical lodging, rent assistance, 
residential facility, transitional housing, and 
utility assistance.

Presenter Notes
Presentation Notes
Providers must assess every client’s housing needs annually to determine the need for new or additional services. For each client receiving housing services, an individualized housing plan must be developed and updated annually and made available to the client upon their request. Housing services cannot be in the form of direct cash payments to clients and cannot be used for mortgage payments. Subservices for this service category include medical lodging, rent assistance, residential facility, transitional housing, and utility assistance. Review the Support Service Guide for service caps.



Housing Services – Medical Lodging

Includes lodging when 
traveling to receive medical 
care. Generally, clients 
traveling for 2 hours and/or 
100 miles or more are eligible.

Presenter Notes
Presentation Notes
Medical Lodging must be pre-approved by the client’s HIV Care Coordinator and documentation of the medical appointment requiring the travel must be in the client’s file.



Housing Services - Rent Assistance

Housing services can help with rental assistance; either the full or 
partial monetary amount paid by the client to the owner/landlord 
for the rent of their primary residence.

Presenter Notes
Presentation Notes
In a shared living situation, Ryan White Program funds may only be used to support that portion assigned to a client, based on the pro-rated portion of the private space used by the client in the rental unit.



Housing Services – Residential Facility

Housing services can support costs related to residential facilities 
that include some type of medical or support service, including 
residential foster care and assisted living residential services.

Presenter Notes
Presentation Notes
The OHOP program has limited access to HOPWA and other resources that can sometimes meet the residential facility needs of clients. Assist clients in completing an OHOP referral packet and consult with the assigned regional OHOP Housing Coordinator to determine that Ryan White Program funds are the only resources available to meet a client’s residential facility needs before using this subservice for residential facilities.




Housing Services – Transitional Housing

Transitional short-term emergency 
housing such as motels or hotels for 
purposes of moving or assisting 
an individual or family into a long-term 
stable living situation. This subservice 
may also apply to short term or 
emergency housing required to gain or 
maintain medical care.

Presenter Notes
Presentation Notes
The OHOP program does not have direct access to HOPWA or other resources that can meet the transitional housing needs of clients, but transitional housing assistance should be closely coordinated with planned access to long-term housing assistance for clients. Assist clients in completing an OHOP referral packet and consult with the assigned regional OHOP Housing Coordinator to closely coordinate use of Ryan White Program funds for client’s transitional housing needs with planned access to long-term housing assistance through OHOP and other housing resources.



Housing Services – Utility Assistance
Utilities include:
• Heat
• Water
• Electricity
• Internet
• Garbage collection
• Telephone service

Pre-paid phone cards and low-cost phone plans may be purchased under this 
category for the purpose of connecting clients to the following services: HIV 
care and treatment (including telehealth) and to maintain communication with 
the client's case management services and OHOP Housing Coordinators.

Presenter Notes
Presentation Notes
Like emergency financial assistance, this subservice of Housing Services can also provide funds to help pay utilities that are essential to the health and welfare of a client. Cable and satellite television service are excluded. The client’s care plan must include goals regarding housing and utility needs describing how utilities remove barrier(s) to HIV care and treatment. Review the Support Services Guide to learn the eligibility requirements.



Housing Related Deposits

Any monetary deposits required 
to secure and maintain housing 
for a client. This category could 
include security deposits, 
cleaning deposits, last month's 
rent, and utilities deposits 
(including telephone). 

Presenter Notes
Presentation Notes
Ryan White funding can also provide housing related monetary deposits required to secure and maintain housing for a client. This category could include security deposits, cleaning deposits, last month’s rent and utilities deposits. This category can also include application fees if the client is participating in OHOP or requires assistance in accessing other subsidy housing programs, such as the Housing Choice Voucher Program. All refundable deposits must be returned to the agency paying the deposit, NOT directly to the client/tenant.




Linguistic Services

Linguistic services include interpretation and translation services, 
both oral and written, between healthcare providers and the client. 
These services are provided to facilitate communication between 
the provider and client and/or support delivery of Ryan White 
eligible services and must be provided by qualified linguistic service 
providers.

Presenter Notes
Presentation Notes
Linguistic services include interpretation and oral and written translation services provided by qualified linguistic service providers when such services are necessary to facilitate communication between the provider and client and/or support the delivery of Ryan White eligible services. Review the Support Service Guide for service caps. 



Medical Transportation Services

Medical transportation is the 
provision of non-emergency 
transportation services that 
enables an eligible client to 
access or be retained in core 
medical and support services.

Presenter Notes
Presentation Notes
Core medical and support services include access to appointments that support health outcomes, such as social security, SNAP, insurance, psychosocial and/or medical services, education groups, or during a housing search for permanent stable housing. Transportation services have a service cap per client per year. Review the Support Services Guide for the most up to date service assistance caps and ways that medical transportation may be provided. Unallowable costs include direct cash payments or cash reimbursements to clients, or direct maintenance expenses (tires, repairs, etc.) and any other costs associated with a privately-owned vehicle such as lease, loan payments, insurance, license, or registration fees. 
Medical transportation subservices include gas card, public transportation, taxi fare, and other special transport services.



Medical Transportation 
Services - Gas Card
Gas vouchers or gas cards can 
also be provided to clients to 
access health care services. 
Mileage may not be reimbursed 
directly to a client and should 
not exceed established rates for 
Federal programs.

Presenter Notes
Presentation Notes
Reference the Support Services guide for the mathematical formula to determine the value of the gas voucher or gas card.



Medical Transportation Services - 
Public Transportation

Public transportation services are 
provided through contracts with providers 
of transportation services and voucher or 
token systems to enable them to access or 
be retained in core medical and support 
services. May be routinely provided or on 
an emergency basis. Bus passes should be 
purchased under the local transit system's 
disability rate.

Presenter Notes
Presentation Notes
A monthly public transportation pass may be issued if the amount of appointments the client has within a month exceeds the cost effectiveness of purchasing multiple single trip tickets, or for documented special circumstances. 



Medical Transportation Services – 
Taxi Fare
For taxi service to transport a 
client to a medically related 
appointment.

Presenter Notes
Presentation Notes
Taxi service costs and other agency approved mobile services can be paid for to transport a client to a medically related appointment



Medical Transportation Services - 
Other Special Transport
Services provided directly to a client by a licensed Medical 
Transportation provider so that the client may access health 
care or support services

Presenter Notes
Presentation Notes
Services provided directly to a client by a licensed Medical Transportation provider so that the client may access health care or support services are also covered



Mental Health Services

Mental Health Services are 
the provision of outpatient 
psychological and psychiatric 
screening, assessment, 
diagnosis, treatment, and 
counseling services offered 
to clients living with HIV.

Presenter Notes
Presentation Notes
Mental health services are based on a treatment plan, conducted in an outpatient group or individual session, and provided by a mental health professional licensed or authorized within the state to render such services. Such professionals typically include psychiatrists, psychologists, and licensed clinical social workers. When available, medical insurance should be billed prior to local services. Review the Support Services Guide for the most up to date service assistance caps.



Oral Health Care

Oral health care has 
been rated the highest 
unmet need among 
people living with HIV 
for several years. 

Presenter Notes
Presentation Notes
For the past several years, oral health care has been cited the number one unmet need among people living with HIV in Oregon. Many clients experience a range of barriers from systematic barriers, such as not knowing that oral health care is available, to personal barriers, such as fear about going to the dentist. This is of great concern because oral health impacts other health outcomes in addition to one’s self esteem.



Oral Health Care

Diagnostic, preventative and 
therapeutic services provided by a 
dental health care professional 
licensed to provide health care 
including general dental 
practitioners, dental specialists, and 
dental hygienists.

Presenter Notes
Presentation Notes
Oral Health Care services include outpatient diagnostic, preventive, and therapeutic services by dental health care professionals, including general dental practitioners, dental specialists, dental hygienists, and licensed dental assistants. This service also includes medications dispensed or administered during the service. Denture replacement or realignment is covered in this category. 



Oral Health Care

Support Service funds 
are intended to be used 
to cover costs not 
eligible for insurance. 
When eligible, clients 
must apply to 
CAREAssist dental 
insurance, and the 
insurance should be 
used. 

Presenter Notes
Presentation Notes
Whenever possible, refer clients to HIV Alliance's Dental Case Management program to coordinate dental services with Part F which should be used prior to these funds. Ryan White Part F funded dental clinics could also be used prior to these funds. Consult the Support Service Guide for available dental clinics, unallowable costs and additional information.



Over the Counter (Full Cost)

This service includes medical 
professional approved over the 
counter, non-prescription 
pharmaceuticals and medications. 

Presenter Notes
Presentation Notes
This service includes over the counter, non-prescription pharmaceuticals and medications. Use of non-prescription medications must be recommended by the client’s medical professional. 



Substance Abuse Services

This service category 
is used to provide 
services for drug and 
alcohol treatment in 
either outpatient or 
residential settings.

Presenter Notes
Presentation Notes
Services include screening and assessment, diagnosis, and/or treatment of substance use disorder, including pretreatment or recovery readiness programs, harm reduction, behavioral health counseling associated with substance use disorder, outpatient drug-free treatment and counseling, medication assisted therapy, neuro-psychiatric pharmaceuticals, and relapse prevention. 



HIV Alliance Programs

• Medication Adherence Program
• Vital Purpose

Presenter Notes
Presentation Notes
Clients can be referred to HIV Alliance programs from any agency. Consult the Support Service Guide for additional information on referring clients to these programs.




HIV Alliance's Medication Adherence 
Program
Although this service is provided by licensed pharmacists who are located 
at HIV Alliance in Eugene, clients can be referred to the program by any 
agency. Consultation services are available to all Part B Case Managers.

The goals for this service are to: 
• Increase knowledge about the importance of adherence 
• Identify strategies to overcome barriers to adherence and manage 

medications effectively 
• Decrease negative drug interactions and side effects 
• Improve medication adherence 
• Maintain or improve health outcomes.

Presenter Notes
Presentation Notes
Pharmacist-led treatment adherence is the provision of medication adherence counseling to ensure readiness for, and adherence to, complex HIV treatments. Consultations may occur face to face, over the phone, via email or secure videoconference. For the most up to date referral process review the Support Service Guide or contact HIV Alliance directly. 



HIV Alliance Employment Program: Vital 
Purpose
Vital Purpose is an employment service program provided by HIV Alliance 
that helps clients gain self-sufficiency through employment and financial 
planning.
Services provided include: 
• Resume and interview preparation
• Benefits counseling (SSI/SSDI)
• Career exploration
• Skill-building workshops and classes
• Supportive services such as professional attire and transportation 

assistance
• Ongoing workplace support to ensure greater success once employed

Presenter Notes
Presentation Notes
The HIV Community Services Program is committed to helping clients who are ready to improve their vocation and financial related circumstances, either through employment, education, or other financial goals. To help Care Coordinators achieve this goal, the Vital Purpose program is available to clients served by Part B Case Management.




HIV Alliance Employment Program: Vital 
Purpose
Vital Purpose collaborates with other employment programs 
throughout the state, including the Work Incentive Network, 
Vocational Rehabilitation, IDA providers, WorkSource sites, and 
other nonprofits engaged in employment services. Employment 
services may occur face to face, over the phone, via email or secure 
videoconference. The amount of service provided is dependent on 
client interest and and may range from a brief, single session phone 
call to extensive, ongoing support.

Presenter Notes
Presentation Notes
Employment related activities have been added to the assessment tool and Part B providers are expected to regularly discuss employment options with their clients and refer clients to local employment service providers when appropriate. While a client is being served by the Vital Purpose program, case conferences should occur regularly between Vital Purpose and the referring Care Coordinator to ensure coordination of services and support of the client as they work to achieve their financial goals. 



EOCIL Business and Employment 
Services
Eastern Oregon Center for Independent Living (EOCIL) Business and 
Employment Services provides:
• Assistance in career development
• Integration of career goals into an overall life plan geared for 

maximum independence
• Information about education/training opportunities, job 

modification or accommodation requests
• Work readiness and job-seeking skills

Presenter Notes
Presentation Notes
The Eastern Oregon Center for Independent Living also provides employment services, available to clients in the EOCIL service area.




True/False

A client has just moved to Oregon and shows up at your office on a 
Friday afternoon asking if you can help them fill a prescription for an 
antibiotic they were prescribed by their previous doctor. The client 
is currently uninsured. This would be an appropriate use of 
Prescription Full Cost Emergency Financial Assistance.
A. True
B. False

Presenter Notes
Presentation Notes
Quiz time! Time to check your knowledge. 



True/False

Your client is living in an RV, and asks for assistance in paying for a 
space rental where they park their RV. You can help them pay for 
this space as rental assistance. 
A. True
B. False



Multiple Choice

What would be an appropriate form of documentation for heating 
assistance?
A. Client word
B. Current bill
C. Shut-off notice
D. A detailed case note



Multiple Choice

When verifying a client's residence, what type of information must 
be included in the documents?
A. Client’s full legal name
B. Client’s address inside the service area that matches the 

residential address provided during intake
C. All of the above
D. None of the above



True/False

Your client needs a new tire on their car in order to get to the 
doctor.  You have clear documentation of the need, so you can use 
medical transportation to pay for the tire.
A. True
B. False



CAREWare and data entry

CAREWare Resources

Presenter Notes
Presentation Notes
Support services are required to be entered into CAREWare within 72 hours for regional-based programs and 30 days for county-based programs of the provided service. CAREWare entries must include case management units of time. For additional information on CAREWare, view the CAREWare training modules and resources on the OHA website including CAREWare Quick Guides. 


https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/Pages/careware.aspx
https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/Pages/careware.aspx


CAREWare and data entry

You can find CAREWare data 
entry resources on the 
CAREWare website, which 
includes the CAREWare Users 
Guide, CAREWare Quick Guide, 
and the CAREWare training 
modules.

Presenter Notes
Presentation Notes
All services should also have a corresponding case note that defines the need for a particular service, and most subservices have a specific CAREWare case note template that must be used when documenting services- see the Quick Guide for details. You can find CAREWare data entry resources via the link on your screen.

https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/Pages/careware.aspx


Restricted services

There are some services that Ryan 
White funds cannot pay for, including:
• Funeral expenses 
• Medical marijuana 
• Pet related costs 
• Vehicle maintenance
• Off-premise social or recreational 

activities (i.e., movies, vacations, gym 
membership, parties, or retreats)

• Household appliances
• Taxes

Presenter Notes
Presentation Notes
There are some services that Ryan White funds cannot pay for, including funeral expenses, medical marijuana, pet related costs and vehicle maintenance. HIV Community Services encourages Ryan White providers to seek out and refer to other community-based resources that might meet these needs for clients. If you have questions about whether a service is allowable, contact the HIV Community Services team. 



Service caps

Most support services have a service cap on the amount of money 
that can be spent on a given client within the fiscal year, which runs 
July 1st through June 30th.

There are exceptions that can be made to the maximum service cap. 
Follow your agency's policy regarding the approval process for 
exceeding service caps and consult the Support Services Guide for 
exceptions to service caps.

Presenter Notes
Presentation Notes
Service caps are provided as a means of equitably managing the amount of service an individual client receives in a year and is not intended to create a barrier for clients with a documented need for service.



Support Services Guide

Presenter Notes
Presentation Notes
Please review and bookmark the support services policies, services definitions, and guidance available on the HIV Community Services webpage. 

https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/Pages/ServicesandDefinitions.aspx


Module overview

• Explanation of available support services
• Program requirements
• Other considerations for support services

Presenter Notes
Presentation Notes
This module has provided an explanation of the available support services, program requirements related to the delivery of the service, and other considerations. 



Conclusion

Thank you!

Presenter Notes
Presentation Notes
Thank you for participating in this module. We hope that it is helped to answer some of your questions regarding the delivery of support services. If you have additional questions, please don't hesitate to contact the HIV Care and Treatment program. Thank you 
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