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Introduction to the HIV Care & Treatment Program

Oregon Housing Opportunities in Partnership (OHOP) Program
Support Services

CAREAssist Program Overview



Module 4: CAREASsist

Objectives:

* Introduction and history

* Eligibility information

* Services

* Supporting clients on CAREAssist
* Client responsibilities

e Additional resources


Presenter Notes
Presentation Notes
This module will provide an introduction to the history of CAREAssist, eligibility information, an overview of the services provided by CAREAssist, client responsibilities, and information on where to find additional resources about CAREAssist. 


Introduction to AIDS Drug Assistance
Program (ADAP)

SHIRSA

Ryan White RIV/AIDS Program



Presenter Notes
Presentation Notes
The HIV/AIDS Bureau of the US Department of Health and Human Services has been funding states to administer the AIDS Drug Assistance Program, or ADAP, since 1991. Today Oregon continues to receive federal funding to support ADAP through the Ryan White Treatment Extension Act. Although every state in the US receives ADAP, funding benefits and eligibility requirements vary state by state. 


END
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Introduction to CAREASssist

e CAREAssist is not an
insurance program

* The mission of the
CAREAssist program is to
improve the health
of Oregonians living with
HIV by paying for
insurance premiums and
prescription and medical A
service copays (

il &

4



Presenter Notes
Presentation Notes
The Oregon Health Authority administers the ADAP program, which is locally called CAREAssist. CAREAssist helps people living with HIV pay for medication and other medical care expenses.  

CAREAssist is not health insurance, but we help individuals maintain health insurance by paying for insurance premiums, doctor visit copayments, coinsurance and deductibles on medical services, including those not specific to HIV treatment.

It is our hope that by providing ADAP services, Oregonians who are living with HIV are empowered to effectively manage their HIV disease and improve their overall health and quality of life. 



Eligibility overview

HIV +


Presenter Notes
Presentation Notes
There are several criteria a person must meet to be eligible for CAREAssist. A client does not need to be enrolled in HIV case management to receive services from CAREAssist.



Eligibility: HIV+

HIV +

We must receive
documentation from a
medical provider of a

verified HIV
diagnosis



Presenter Notes
Presentation Notes
To be eligible for CAREAssist, the client must have documentation of a verified HIV diagnosis. HIV documentation must be provided on the CAREAssist HIV Verification form, which cannot be provided by the client. For clients in Ryan White case management, the HIV case manager can sign the CAREAssist HIV verification form verifying their case management agency has verified the client’s HIV diagnosis. 


Eligibility: Live in Oregon

Clients must reside in

Oregon

for a minimum of 6 months out of the
year and may not be out of Oregon for
more than 3 consecutive months



Eligibility: Income

As of October 2021, client income
must be at or below 550% of the
federal poverty level,
based on gross income and family

size

Review the CAREAssist website for the current federal poverty level eligibility



Presenter Notes
Presentation Notes
To enroll in CAREAssist, client income must be at or below 550% of the Federal Poverty Level , which is determined by gross income and family size. Family size is determined by the number of persons living together who are legally related.  Income is based on a person’s gross income, meaning the total income before taxes or deductions are withheld. Federal poverty level eligibility may change, so please make sure to review the current eligibility on the CAREAssist website. 

https://www.oregon.gov/oha/ph/DiseasesConditions/HIVSTDViralHepatitis/HIVCareTreatment/CAREAssist/Pages/index.aspx

Eligibility: Health insurance

Client must have or be able to obtain

health insurance


Presenter Notes
Presentation Notes
To enroll in CAREAssist, a client must have or be able to enroll in medical insurance that meets CAREAssist’s minimum requirements.  More details about insurance will be provided later in this module.  


CAREAssist groups

Group 1:

For people who have health
insurance purchased in or outside Private insurance
of the Health Insurance Exchange,
group insurance through
employers and Medicare Part D
and Advantage plans.



Presenter Notes
Presentation Notes
Once enrolled in CAREAssist, a client is assigned to a group which is determined by a person's insurance. Benefit Group 1 is for applicants who have insurance through a private carrier, such as a qualified health plan or employee sponsored plan and for applicants on Medicare. 


CAREAssist groups

Group 2:

For people who have publicly
Public insurance supported health insurance, such
as Oregon Health Plan (Medicaid)
or the Veterans Administration
(VA).



Presenter Notes
Presentation Notes
Benefit Group 2 is for applicants who have publicly supported coverage, such as the Oregon Health Plan or through the Veterans Administration. 


CAREAssist Services

* |[nsurance premiums

* Copays

* Medication

* Tobacco cessation

 Medical therapy management
* Uninsured

e Dental



Presenter Notes
Presentation Notes
CAREAssist provides a variety of benefits for members. CAREAssist is able to pay for medical insurance premiums, copayments for medical services, copayments for medications, deductibles and co-insurance, in addition to several other services. Details on each of these services will be provided in the next slides. 


Health insurance premiums

* Medicare Part D and Advantage
Drug Plans

* Individual Policy
* Group Policy



Presenter Notes
Presentation Notes
CAREAssist will pay premiums for any plan (individual or group) as long as the plan has a drug component, and the carrier covers 50% or more of the drug cost.


Premiums: Medicare Part D & Advantage
Drug Plans

 Medicare Part D and Advantage @ Medicare Part D and Advantage
Drug Plans Drug Plans provide prescription
drug coverage for individuals with
Medicare.


Presenter Notes
Presentation Notes
Medicare Part D and Advantage Drug Plans provide prescription drug coverage for individuals with Medicare.  CAREAssist will pay premiums and prescription co-pays for Medicare Part D policies and pay for prescriptions during the coverage gap or the “donut hole.” There is no maximum per year on premiums.
 


Premiums: Individual policy

If a client is ineligible for insurance
under the Affordable Care Act,
CAREAssist can help purchase
insurance, referred to as an off the
exchange plan.

* Individual Policy


Presenter Notes
Presentation Notes
If a client is ineligible for insurance under the Affordable Care Act, CAREAssist can help purchase insurance.  CAREAssist will pay for the premiums for a silver plan purchased outside of the health insurance exchange.   



Premiums: Group policy

Group insurance is insurance
provided through the client's
employer, or through the
employer of a spouse, partner or

* Group Policy oarent.


Presenter Notes
Presentation Notes
Group insurance is insurance provided through an employer or a family member. CAREAssist is usually able to pay the premium amount that would be deducted from your paycheck; CAREAssist will also pay deductibles and co-pays. CAREAssist is unable to refund a client for premiums deducted from their paycheck.  Only the client portion will be paid if they are on someone else's insurance.


Copays

CAREAssist will pay deductibles,
copayments and co-insurance,
on covered medical services,
not just those related to the
treatment of HIV.

CAREASssist

Clients should inform the
provider that they are
covered by CAREAssist and
provide a copy of their
CAREAssist card. The
provider can usually bill
CAREAssist directly.


Presenter Notes
Presentation Notes
CAREAssist will pay deductibles, copayments and co-insurance, on covered medical services, not just those related to the treatment of HIV. CAREAssist sets an annual limit on these payments. Clients should inform the provider that they are also covered by CAREAssist and the provider can usually bill CAREAssist directly. CAREAssist is unable to refund a client for any payment they make directly to a provider. Please click on the link on the slide for details on the annual maximum benefit. 

https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/CAREASSIST/Pages/index.aspx

Medications

Pharmacy locator



Presenter Notes
Presentation Notes
CAREAssist has a very generous formulary and will pay the out-of-pocket cost for almost all medications that client may be prescribed. CAREAssist has contracts with store based and mail order pharmacies, providing a variety of ways in which clients can access medications. More information about the pharmacy system, including a pharmacy locator tool, is available from the CAREAssist website. 


http://www.ramsellcorp.com/individuals/or.aspx

Medications: Mail order

By using the mail-order
pharmacy, all medications
(both HIV and non-HIV
medications) will be
conveniently mailed to a
client’s home or any other
chosen location in Oregon.


Presenter Notes
Presentation Notes
By using the mail-order pharmacy, all medications (both HIV and non-HIV medications) will be conveniently mailed to a client’s home or any other chosen location. Using the mail-order pharmacy is not only more convenient, but it may even improve treatment adherence as persons are less likely to run out of medication.  If the mail-order pharmacy is used, clients are still able to use a local store pharmacy for an urgently needed medication, such as a short-term antibiotic. Further information about the mail-order pharmacy, including enrollment information, can be found on the CAREAssist website. 


Medications: Store based pharmacy

CAREAssist clients are
also able to pick up
medication at one of
the CAREAssist
Preferred store-based
or retail pharmacies,
also known as
preferred, in-network,
pharmacies.

—



Presenter Notes
Presentation Notes
CAREAssist clients are also able to pick up medication at one of the CAREAssist approved store-based or retail pharmacies, also known as in-network pharmacies. These pharmacies are found at many Safeway grocers and some independently owned pharmacies. Other clients, depending on their insurance, may be forced to use an alternative pharmacy, known as an out-of network pharmacy. Clients who are insured by OHP or Kaiser Permanente, for example, will use these pharmacies.  A list of in network and out of network pharmacies can be found on the CAREAssist website. 


Nicotine dependence treatment

Oregonians Iiving NOW THAT I'VE TAKEN CONTROL OF MY HIV,

with HIV are ITS TIME TO TACKLE TOBACCO.

more than twice
as likely to smoke
compared to adults
statewide



Presenter Notes
Presentation Notes
Oregonians living with HIV are more than twice as likely to smoke compared to adults statewide, and more likely to die of smoking related diseases than they are of HIV related diseases. 


Nicotine dependence treatment services

* Counseling services
* Nicotine replacement therapy

* Prescribed medications for
smoking cessation

NOW THAT I'VE TAKEN CONTROLOF MY HIV,

Il’'S TIME TOTACKLE SMOKING.

-

i

e ]
- iy
e

Fras medicines, nicotine replacernent therapy and quit counseling
wre all svailable to CAREAssist clients. Reclalim your future. Quit smoking teday.

SMOKEFREE QUTLNE | CAREAssist . http://caresssistorg.squarespace.com/



Presenter Notes
Presentation Notes
Oregonians who are interested in quitting may receive a variety of free services including: free counseling through the Oregon tobacco quit line or insurance; free patches, gum and lozenges at participating pharmacies; and free prescription therapy prescribed by their doctor. Most insurance provides nicotine dependence treatment, but when they do not, CAREAssist can pay full cost. For more information click the link on your screen to see additional resources about this service. 

http://caresssistorg.squarespace.com/

Medication Therapy Management

* Medication review
* Adherence counseling
 Medication for side effects

END
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Presenter Notes
Presentation Notes
Medical Therapy Management or MTM is available to members who are having difficulty adhering to medications or struggling with side effects. Clients may receive a full medication review, phone-based counseling to address adherence challenges, and over the counter medicines that relieve side effects. Medication Therapy Management is administered by Ramsell, the CAREAssist Pharmacy Benefit Management contractor. More information, including a referral form, is available on the CAREAssist website. 


Uninsured programs

Uninsured Persons Program

Bridge program


Presenter Notes
Presentation Notes
CAREAssist is also able to provide limited coverage to persons who aren’t insured through two different programs, the uninsured persons program and the bridge program. Assistance provided under these programs is intended to help applicants meet their medication needs while applying and enrolling in health insurance. 


Uninsured Persons Program

Uninsured Persons Program Bridge program

* Provides access to limited
medical services and formulary
medications for persons who are
unable to secure health
insurance outside of open
enrollment or a Special
Enrollment Period


Presenter Notes
Presentation Notes
The Uninsured Persons Program provides access to limited medical services and formulary medications for persons who are unable to secure health insurance outside of open enrollment. 



Bridge Program

Bridge program

* Available for 30 days for persons
who are uninsured. Provides for
a 30-day fill of medications and
specific CPT codes


Presenter Notes
Presentation Notes
The Bridge program is also available for persons who are uninsured but is reserved for those who have an urgent need for medications. Additional information about the Uninsured Persons Program or the Bridge Program is available on the website. 



Dental insurance

Dental care has been
rated the highest unmet
need among people
living with HIV for
several years.

CAREAssist Dental Insurance



Presenter Notes
Presentation Notes
Dental care has been rated the highest unmet need among people living with HIV for several years. To address this need, CAREAssist is pleased to offer dental insurance for eligible members through MODA insurance. For more information on eligibility and benefits, please visit the CAREAssist website. 

https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/CAREASSIST/Pages/Dental-Insurance.aspx
https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/CAREASSIST/Pages/Dental-Insurance.aspx

True/False

If a client is eligible for group coverage through an employer, they
are required to take it.

A. True

B. False


Presenter Notes
Presentation Notes
Quiz Time! Please answer the following questions and press submit to check your answer, then press the forward button when you are ready for the next question. 


True/False

A client uses a Safeway pharmacy that is a 30-minute drive from
their home, for their HIV and mental health medications. Their
doctor just prescribed them a short-term antibiotic for an infection.
They’ll have to go to their usual pharmacy to pick up the antibiotics
even though there’s a pharmacy just down the street from their
doctor’s office.

A. True

B. False



Matching

How do you think CAREAssist would count the following family size?

A. A legally married same sex a. 1
couple that live together b 2
c. 3

B. Client who lives with a
significant other

C. A non married couple who live
together but are both legal
guardians of a child who also
lives with them



Client responsibilities

v Client eligibility review (CER)
v'Insurance eligibility

v Billing information

v'Contact information



Presenter Notes
Presentation Notes
Once enrolled, there are several important items for which a client is responsible: the CER or client eligibility review, insurance eligibility, billing and contact information. 



Client responsibilities: CER

Client Name:

Oregon Department of Human Services CAREAssist Client Eligibility Review

Part 1: Applicant Information

Information on file Corrections

Full Legal Name:

Soc. Sec. No.

Gender:

Nickname:

DOB:

Language:

I:l Enter your initials if the above information is correct.
Part 2: Home Address

Important Note: Failure to provide current contact information will result in cancellation.

Address:

City: State: Zip: County:

Are you currently homeless? Yes [] Ne []
Part 3: Mailing Address (if different from home address)

Address:

City: State: Zip: County:

Clients are required to
recertify their eligibility
every six months


Presenter Notes
Presentation Notes
Because this is a federally funded program, clients are required to recertify their eligibility every six months. Pre-populated client eligibility reviews or CERS are mailed to the clients last available address approximately 2 months before the end of their eligibility. Clients must complete the CER as directed, including checking or initialing boxes. A complete CER will include proof of income and proof of residence, as requested. If a client fails to return their completed CER by the specified deadline, they will be restricted for up to three months. During the restriction period CAREAssist will mail another CER to the client. If we don’t receive the second CER by the end of the third month of  the restriction status, the client will be disenrolled from the CAREAssist program.  The Care Coordinator will receive monthly notification when they have a client who is due for recertification. This way the Care Coordinator can warn the client about the approaching due date. A blank copy of the CER is also available on the CAREAssist website. 


Client responsibilities: Insurance

Clients must notify the program
immediately if their insurance
changes, including eligibility for health insurance
new insurance such as the Oregon
Health Plan, COBRA, an employer
policy or Medicare.



Presenter Notes
Presentation Notes
Clients must notify the program immediately if their insurance changes, including eligibility for new insurance such as the Oregon Health Plan, COBRA, an employer policy or Medicare. It is especially important to notify CAREAssist if a monthly premium amount changes. 


Client responsibilities: Billing

If a provider bills a client directly,
they should mail their Explanation
of Benefits and the bill to
CAREAssist.



Presenter Notes
Presentation Notes
CAREAssist can pay for medical service copays, co-insurancne, and deductibles after receiving a medical service from a doctor. Clients will receive an explanation of benefits in the mail. This document provides information on how much an insurance provider paid for the medical service. If there is a remaining balance after the insurance has paid, the doctor may send a bill to CAREAssist for this balance. In some cases, this bill is sent to the client instead. If a client ever receives a bill for a deductible, co-insurance, or copayment that CAREAssist should cover, the client should send these documents directly to CAREAssist. Clients have a 12-month deadline from the date of service to send in the documents. After that, CAREAssist will be unable to pay the remaining balance. 


Client responsibilities: Contact info

Notify CAREAssist immediately of

changes in:
* Mailing address

e Phone number

e Email
e Household income //\‘

* Household size [° Qo
* Changes in insurance

END
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Presenter Notes
Presentation Notes
It is critical that clients keep CAREAssist informed of any changes in mailing address, phone number, changes in income or changes in insurance. Failure to keep CAREAssist informed of any of these changes may result in renewal delays or termination from the program and a potential loss of medical insurance. It is also important that people regularly check their mail and email as this is the primary method by which CAREAssist communicates with clients. 


* Part B Care Coordinators are expected to work in partnership with
the CAREAssist program to ensure client’s maintenance of health
insurance and CAREAssist. Part B Care Coordinators can view
current client eligibility review data online, including type of

insurance and FPL through the Client Eligibility Verification Report
on the website.

* For more information on expectations of Part B Care Coordinator
refer to the most recent County and Regional Based Care
Coordination Standards of Service.



Presenter Notes
Presentation Notes
Part B Care Coordinators are expected to work in partnership with the CAREAssist program to ensure client’s maintenance of health insurance and CAREAssist. Part B Care Coordinators can view current client eligibility review data online, including type of insurance and FPL through the Client Eligibility Verification Report on the website.
 
For more information on expectations of Part B Care Coordinator refer to the most recent County and Regional Based Care Coordination Standards of Service. 

If at any point, a client is considered “lost to follow up” the Care Coordinator should notify CAREAssist of the change in client status and include this information in the case note on the CAREWare database. 
 
Where necessary, case conferencing should take place between CAREAssist and the Care Coordinator. 


https://www.cahcat.oregon.gov/
https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/Pages/cmstdrds.aspx
https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/Pages/cmstdrds.aspx

Multiple choice

For which of the following situations should a client contact
CAREAssist immediately?
A. Their contact information changes
Their income changes
Their insurance premium amount changes
They lose insurance because they lose their job
All of the above

moOw


Presenter Notes
Presentation Notes
Quiz time! Please select the best answer to this multiple-choice question and then click submit. 


lth CAREAssist

Authority Oregon's AIDS Drug Assistance Program

# > Public Health Division > Diseases and Conditions > HIV, STD and Viral Hepatitis > HIV Care and Treatment > CAREAssist

CAREAssist

| CAREAssist
Forms and Applications
Recursos en Espafiol
Providers and Prescribers
Case Managers
Uninsured Persons
Bridge Program
Dental Insurance
General Information
Frequently Asked Questions
Open Enroliment
Clients

Contact Us

COVID-19 Updates

Announcement: To support social distancing, the CAREAssist office is closed to the public effective Monday, March 23, 2020.
Please call 871-673-0144 or emalil care.assist@dhsoha.state.or.us for help with your case.

For more information about COVID-19 and HIV: Oregon Health Authority - HIV Care & Treatment

For more information: Oregon Health Autherity - COVID 19 Updates

CAREAssist is Oregon's AIDS Drug Assistance Program (ADAP)

The Oregon Health Authority, CAREAssist Program, is responsible for the administration of Oregon’s AIDS Drug Assistance Program
(ADAP). CAREAssist provides access to life-saving medications used to treat Human Immunodeficiency Virus (HIV) and improve the
overall health of people living with HIV who have limited resources or no health insurance coverage.

E In addition, CAREAssist supports community partners with End HIV Oregon and HIV prevention efforts
across the State. Oregonians with HIV are living longer, healthier lives with the help of HIV medications.

Undetectable= People who take daily HIV treatment, as prescribed, can maintain an undetectable viral load (meaning their
Untransmittable HIV medications are working so well that there is an extremely low amount of virus in their blood). HIV
positive people with an undetectable viral load have no risk of transmitting HIV to their sexual partners. To
find out more, visit: Undetectable = Untransmittable on the Oregon Health Authority, HIV Prevention website.

CAREAssist



Presenter Notes
Presentation Notes
We encourage you to visit the CAREAssist website for further information about the program. You will find a wealth of resources on this page. 

https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/CAREASSIST/Pages/index.aspx

® O ® @ 5a06-application-5 x  +

C & oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/CAREASSIST/Documents/CA_PDF.pdf o QO » =

=  8406-application-5 100% + (=

= ____ H#Elh

CAREASssist i oy senuces ¢alth

Authority

i i — CAREAssist Confidential Application
A p p I I Cat I O n = Link to instructions PP
Part 1: Applicant information

Full legal name (first, middle initial, last):
Name you prefer to be called: Date of birth: I !

Social Security Number (SSN) — (i applcabe): | | | 1-1 | |-| | | | |~ (monthdayyear

If you are not registered to vote where you live now, would you like to apply to vote today? | Yes ] No
Applying to register to vote, or declining to register, will not affect the amount of assistance you will be provided by this agency.

Ethnicity/Origin Race: [ JWhite [ JAsianz [] Native Hawaiian/Pacific Islander3
[] Hispanic/Latino or Latina’ (] Black or African American  [_] American Indian/Alaska Native
[] Not Hispanic/Not Latino or Latina ] Other:

Sexatbirth: [ |Male [ |Female Gender: [ IMale [ JFemale [ ] TransgenderFtoM [_] Transgender MtoF

1If Hispanic/Latino: [_] Mexican, Mexican American, Chicano/a  [_] Puerto Rican [ ] Cuban  [_] Other Hispanic origin
2If Asian: [ Asian Indian [ Chinese []Filipino []Japanese []Korean [[]Vietnamese [ ] Other Asian origin
3f Native Hawaiian/Pacific Islander: [_] Native Hawaiian [_] Guamanian/Chomoro [_] Samoan [_] Other Pacific Islander

Let us know if you need:

[C] An interpreter  Language | speak: [ ] English []Spanish [ Other:

[] A sign language interpreter

(] Written materials translated (what language): [ ] English [] Spanish [] Other:

[J Materials in: [ ]Braile [ Largeprint [ Audio tape
] Computer disk [] Oral presentation

Part 2: Contact information

All clients must provide a mailing address and proof of Oregon residency. See table in Part 3a for accepted documents.
AAdAdrace rhannae mitet ha ranartad tn tha CFAREAceict Draaram immadiataloe



Presenter Notes
Presentation Notes
Applications are available on the CAREAssist webpage. 

https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/CAREASSIST/Documents/CA_PDF.pdf
https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/CAREASSIST/Documents/CA_PDF.pdf

® O ® @ Microsoft Word - OHA 840612 X +

C & oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/CAREASSIST/Documents/8406i-instructions.pdf w o » =

=  Microsoft Word - OHA 8406i.4.14v0.03.doc 100% + ()

Oregon
Please read full - e ] Leal:l[h
instructions Instructions for Completing a CAREAssist Application
General information:
b efo re The CAREAssist program assists HIV-positive Oregonians who need access to HIV related medical care and treatment.

CAREAssist is not health insurance, but helps you pay for health insurance and related medical costs.

a pplyi ng tO 1. Insurance premiums

. CAREAssist pays for health insurance premiums including: COBRA continuation policies,

C A R E A SS| St silver level plans purchased in or outside of Cover Oregon, group insurance through employers,
Oregon Health Plan (OHP) and Medicare Part D plans. CAREAssist is the coverage of “last resort”

and services must be cost effective. This means CAREAssist might have requirements about what

kind of health insurance you use.

2. Prescription drugs
CAREAssist pays the deductible or co-payment for any prescription drug covered by your insurance.

3. Deductibles and co-payments on medical (non-drug) services

If you have deductibles or co-payments for medical services, CAREAssist can help with many of
those costs, up to $6,350 per year. This includes non-HIV-related medical services.

4. Services for uninsured persons
For persons who are unable to secure health insurance outside of an open enroliment period, CAREAssist can
assist with payments for a limited number of medical services and medications necessary to maintain engagement
in HIV treatment. Persons enrolled in this program must also be enrolled in community based Ryan White HIV case
management, and stay closely connected to the CAREAssist program to ensure that ongoing health insurance is
secured as soon as it becomes available, whether through changes in income, employment or any other event that
triggers eligibility. Recertification and cost share policies apply.

Eligibility information:

CAREAssist must verify that you are HIV positive, live in Oregon, and meet income eligibility using the Federal
Poverty Level (FPL) guidelines. Income eligibility is 400% FPL and below.



Presenter Notes
Presentation Notes
Submitting incomplete applications can result in significant delays. Appropriate documentation should be submitted with the application. Please read full instructions before applying to CAREAssist. 

https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/CAREASSIST/Documents/8406i-instructions.pdf
https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/HIVSTDVIRALHEPATITIS/HIVCARETREATMENT/CAREASSIST/Documents/8406i-instructions.pdf

Module overview

* Introduction and history
 Eligibility information

* Services

e Supporting clients on CAREAssist
* Client responsibilities

* Additional resources


Presenter Notes
Presentation Notes
This concludes the CAREAssist module. You've received a great deal of information regarding CAREAssist services, including an introduction to the history of CAREAssist, eligibility information, client responsibilities, services provided by CAREAssist and where to find additional resources about the program. The good news is you don't have to do it all. Our very knowledgeable caseworkers are ready and available to help you and your client unravel the great mystery of CAREAssist and insurance. 


Conclusion

Thank you!


Presenter Notes
Presentation Notes
Thank you for participating in this module. We hope that it has helped to answer some of your questions regarding CAREAssist. If you have additional questions, please contact the CAREAssist program. Thank you. 
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