
Overview 

King Pharmaceuticals LLC., a subsidy of Pfizer, has issued a voluntary recall dated July 
10, 2025, for select lots of Bicillin® L-A (Penicillin G benzathine injectable suspension) 
due to the presence of particulates identified during visual inspection. The affected lots 
were distributed between December 11, 2023, and June 24, 2025. A link to Pfizer’s 
recall letter can be found here. 

To date, no adverse events have been reported. However, due to potential safety 
concerns, public health authorities and clinical providers are instructed to immediately 
review and quarantine affected inventory. 

See page 4 of this pdf for the affected lot numbers. 

Expected Shortage and Prioritization Guidance 

This recall is anticipated to result in a national Bicillin® L-A shortage. Until further notice, 
remaining supplies should be prioritized for: 

Pregnant individuals with syphilis 

Infants diagnosed with congenital syphilis 

Choose doxycycline for non-pregnant patients to help preserve Bicillin® L-A supplies. 
Clinicians should refer to CDC guidelines for guidance on syphilis treatment options. 

No pregnant person who needs syphilis treatment should go without Bicillin. 
Pfizer will distribute available inventory in accordance with its medical request process, 
which requires that customers complete a medical request form to request product on a 
per patient basis. If you become aware of cases in which pregnant patients are not 
receiving Bicillin due to the shortage, please contact the OHA STD Program 
immediately for CDC reporting purposes. 

This is a terrible time to waste Bicillin. Appropriately stage syphilis cases to ensure 
responsible use of antimicrobials. Early syphilis (primary, secondary and early latent) 
only requires one dose of 2.4 million units of Bicillin® L-A. If you have more Bicillin than 
you can use before it expires and you are able to share your supply with other sites 
within or outside your agency, please do so to maximize the number of people with 
early (infectious) syphilis treated with Bicillin.  

https://www.pfizerhospitalus.com/sites/default/files/news_announcements/Bicillin%20Recall%20Letter.pdf
https://www.cdc.gov/std/treatment-guidelines/syphilis.htm
https://www.pfizerhospitalus.com/bicillinla-medical-request-form


Extencilline and Lentocilin have received FDA temporary importation approval due to 
ongoing Bicillin® L-A shortages. Clinicians and pharmacies should consider these 
alternatives where appropriate. Please note that the preparation and administration 
of Extencilline and Lentocilin, as well as the contraindications for prescribing, 
differ from those for Bicillin® L-A.  

To place an order for Extencilline, contact Direct Success at 
Distribution@dsuccess.com or 1-877-404-3338. For additional information related to the 
product, please contact Provepharm, the U.S. distribution partner, at 
medicalaffairs@provepharm.com or 610-601-8600. CDC information on Extencilline can 
be found here. Extencilline is NOT eligible for discounted purchasing via the 340B Drug 
Pricing Program. 

To place an order for Lentocilin, also not likely to be eligible for the 340B Drug Pricing 
Program, contact TopRx at support@toprx.com or 1-800-542-8677. Information 
regarding Lentocilin can be found here.  

Returning Recalled Product 

If you have any of the affected lots in your inventory, please discontinue use, stop 
distribution and quarantine the product immediately. Promptly return the product to 
Sedgwick; 2670 Executive Drive, Suite A; Indianapolis, IN 46241; Attn: Event 8637. 
Contact Sedgwick at 800-805-3093 (Mon.-Fri. 8 a.m.-5 p.m. ET) to obtain pre-paid 
shipping labels to initiate the return process. All returns are requested to be completed 
within six months of the recall notice date. If you have further distributed the recalled 
product, please notify your accounts and/or additional locations which may have 
received the recalled product. Please conduct a sub-recall to those accounts and 
communicate this recall information immediately. Please request they immediately 
cease distribution and quarantine the affected product. Reimbursement for the returned 
product will be made by credit memorandum. Contact Pfizer Customer Service at 844-
646-4398 (Mon.-Fri. 8 a.m.-6 p.m. ET) or your Pfizer representative regarding product
availability and questions regarding this market action.

If your organization has affected Bicillin® L-A received directly from the Oregon Health 
Authority (OHA), please contact Jillian Garai to discuss return of the product. Please 
note OHA’s stock is recalled. We are attempting to procure additional product. 

Pfizer Customer Letter and Medical Request Form 

Additional information from Pfizer regarding the current Bicillin® L-A supply and how to 
order additional product can be found here. 

Thank you for your prompt attention to this matter and for your ongoing dedication to 
protecting Oregon communities. Please disseminate this alert as appropriate within your 
local public and tribal health networks. Reach out to pete.p.singson@oha.oregon.gov 
with questions or concerns about the above information. 

mailto:Distribution@dsuccess.com
mailto:medicalaffairs@provepharm.com
https://cdn.ymaws.com/npwh.org/resource/resmgr/news/extencillineclinicalinformat.pdf
mailto:support@toprx.com
https://www.fda.gov/media/182165/download?attachment
mailto:jillian.d.garai@oha.oregon.gov
https://www.pfizerhospitalus.com/sites/default/files/news_announcements/Bicillin%20Supply%20Update%20July%202025_0.pdf
mailto:pete.p.singson@oha.oregon.gov


Pete P. Singson, MD  
HIV/STD/TB Medical Director  
OREGON HEALTH AUTHORITY  
Public Health Division  
Cell: 503-358-3377  
Email: pete.p.singson@oha.oregon.gov   
http://www.oregon.gov/OHA 
_______________________________________________________________ 

Unless otherwise noted, feel free to share this HAN notification with: 
- Others within your organization.
- Professionals within your health, preparedness, and response affiliations.

Oregon 24/7 disease reporting: 971-673-1111 

mailto:pete.p.singson@oha.oregon.gov
http://www.oregon.gov/OHA


HEALTH ALERT NETWORK MESSAGE 

Date: July 14, 2025  

Subject: Bicillin® L-A Product Recall – Urgent Inventory Review and Clinical Guidance 

 

Overview 

King Pharmaceuticals LLC., a subsidy of Pfizer, has issued a voluntary recall dated July 

10, 2025, for select lots of Bicillin® L-A (Penicillin G benzathine injectable suspension) 

due to the presence of particulates identified during visual inspection. The affected lots 

were distributed between December 11, 2023, and June 24, 2025. A link to Pfizer’s recall 

letter can be found here. 

To date, no adverse events have been reported. However, due to potential safety 

concerns, public health authorities and clinical providers are instructed to immediately 

review and quarantine affected inventory. 

 

Affected Lot Numbers 

  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fncsddc.us16.list-manage.com%2Ftrack%2Fclick%3Fu%3D0f521187d5810090e57158395%26id%3D8a97d30c71%26e%3D8e47284e0d&data=05%7C02%7CPete.P.Singson%40oha.oregon.gov%7C423bbbf872a34541065108ddc0c965ce%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C638878693403024695%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YxHg6nqL3CQ0uLLI9Na9vW%2BQwMTyDdC0C7q02YKAwZI%3D&reserved=0


Expected Shortage and Prioritization Guidance 

This recall is anticipated to result in a national Bicillin® L-A shortage. Until further notice, 

remaining supplies should be prioritized for: 

• Pregnant individuals with syphilis 

• Infants diagnosed with congenital syphilis 

Choose doxycycline for non-pregnant patients to help preserve Bicillin® L-A supplies. 

Clinicians should refer to CDC guidelines for guidance on syphilis treatment options. 

No pregnant person who needs syphilis treatment should go without Bicillin. Pfizer 

will distribute available inventory in accordance with its medical request process, which 

requires that customers complete a medical request form to request product on a per 

patient basis. If you become aware of cases in which pregnant patients are not receiving 

Bicillin due to the shortage, please contact the OHA STD Program immediately for CDC 

reporting purposes. 

This is a terrible time to waste Bicillin. Appropriately stage syphilis cases to ensure 

responsible use of antimicrobials. Early syphilis (primary, secondary and early latent) only 

requires one dose of 2.4 million units of Bicillin® L-A. If you have more Bicillin than you can 

use before it expires and you are able to share your supply with other sites within or 

outside your agency, please do so to maximize the number of people with early (infectious) 

syphilis treated with Bicillin.  

Extencilline and Lentocilin have received FDA temporary importation approval due to 

ongoing Bicillin® L-A shortages. Clinicians and pharmacies should consider these 

alternatives where appropriate. Please note that the preparation and administration of 

Extencilline and Lentocilin, as well as the contraindications for prescribing, differ 

from those for Bicillin® L-A.  

• To place an order for Extencilline, contact Direct Success at 

Distribution@dsuccess.com or 1-877-404-3338. For additional information related to 

the product, please contact Provepharm, the U.S. distribution partner, at 

medicalaffairs@provepharm.com or 610-601-8600. CDC information on Extencilline 

can be found here. Extencilline is NOT eligible for discounted purchasing via the 340B 

Drug Pricing Program. 

• To place an order for Lentocilin, also not likely to be eligible for the 340B Drug Pricing 

Program, contact TopRx at support@toprx.com or 1-800-542-8677. Information 

regarding Lentocilin can be found here.  

  

https://www.cdc.gov/std/treatment-guidelines/syphilis.htm
https://www.pfizerhospitalus.com/bicillinla-medical-request-form
mailto:Distribution@dsuccess.com
mailto:medicalaffairs@provepharm.com
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https://www.fda.gov/media/182165/download?attachment


Returning Recalled Product 

If you have any of the affected lots in your inventory, please discontinue use, stop 

distribution and quarantine the product immediately. Promptly return the product to 

Sedgwick; 2670 Executive Drive, Suite A; Indianapolis, IN 46241; Attn: Event 8637. 

Contact Sedgwick at 800-805-3093 (Mon.-Fri. 8 a.m.-5 p.m. ET) to obtain pre-paid 

shipping labels to initiate the return process. All returns are requested to be completed 

within six months of the recall notice date. If you have further distributed the recalled 

product, please notify your accounts and/or additional locations which may have received 

the recalled product. Please conduct a sub-recall to those accounts and communicate this 

recall information immediately. Please request they immediately cease distribution and 

quarantine the affected product. Reimbursement for the returned product will be made by 

credit memorandum. Contact Pfizer Customer Service at 844-646-4398 (Mon.-Fri. 8 a.m.-6 

p.m. ET) or your Pfizer representative regarding product availability and questions 

regarding this market action. 

If your organization has affected Bicillin® L-A received directly from the Oregon Health 

Authority (OHA), please contact Jillian Garai to discuss return of the product. Please note 

OHA’s stock is recalled. We are attempting to procure additional product. 

 

Pfizer Customer Letter and Medical Request Form 

Additional information from Pfizer regarding the current Bicillin® L-A supply and how to 

order additional product can be found here. 

Thank you for your prompt attention to this matter and for your ongoing dedication to 

protecting Oregon communities. Please disseminate this alert as appropriate within your 

local public and tribal health networks. Reach out to pete.p.singson@oha.oregon.gov with 

questions or concerns about the above information. 

 

Pete P. Singson, MD  
HIV/STD/TB Medical Director  
OREGON HEALTH AUTHORITY  
Public Health Division  
Cell: 503-358-3377  
Email: pete.p.singson@oha.oregon.gov  
http://www.oregon.gov/OHA 

mailto:jillian.d.garai@oha.oregon.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fncsddc.us16.list-manage.com%2Ftrack%2Fclick%3Fu%3D0f521187d5810090e57158395%26id%3Ddf4982dce6%26e%3D8e47284e0d&data=05%7C02%7CPete.P.Singson%40oha.oregon.gov%7C423bbbf872a34541065108ddc0c965ce%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C638878693403049366%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=T%2FG%2BoYVRe3j6Wdh7KW9dTpZfFJ5AQjA8KC%2BXZdl6%2BRQ%3D&reserved=0
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